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Agile 80003m370%) ox31dbgdnmo 3oxzmMymo Lndfoxzol Imeymo
ag0Mmy s Lodysmm LafomImgdobozol

ULEMIIGN. dOmmm Hmgodo goxzmymo Gmobbazmmasisnol shjsmgonmo
&9030 9gnMy o Ladysmm LoHoaMmImgdalonzol (SMEs) Mmagmmz 9603365cmm356
d7LodmMadMMOgOL, 5173 9Mobs3zmMmgd 3odmH33370L HoMmdmaagbl. 53 &n3al Lofo-
MdmgoL bdnmog oM goshbnoso dlb3znmmo magsbabsgngool LGHMNIGNMYEo s M]-
bymbymo dgLbadegdemdgdN.

dombges3s ndnbs, Mm3d goxzmyao bndHozolb sMbgdnman Ameamgdo Gmoblazm-
M3dsznal 3hmamgbinl dgboassligdma moMmydnm hsmhmgdl g3cs35Bmol, 8 Bmeg-
@00l PIMms3mabimds 56 Bydg@oe 3ma3madunmos, 56 sMobsidsMmobo no3s-
anobfobgol SME-ab dmgbogm s 5s3ESE0YM dmnbm3bydl.

§065070sM] 330M]35 830035BMOL ;gmMmonmMoE ELSLSOYMJOYM FoBMYEN
Lodhoxzolb dmeymb, Mmdgmog JBYdbxds dmJdbom Agile 3MnbEn3gdL o L3J-
gosemmmace 8nBbo nbobsozl SME-ab P6n3smyMo goMmgdmadgdnl 8mg3omMyxdsl.

goxzmymo bLodhoxzal, Agile 3gomEmemmangdabs s MMasbaBogonma GMmobl-
Bmm3sznob ogmmogdal dgbobgd cno@gma@nmal sbosennBols boezyd3zgmbgy 33emg39
5036 nx3030M70L 08 dofmoms gobbmadnmaydgol, Mmdmgdoig SME-ab oMo
P0bLzmoboznbss s1nMydgmO.

d9090533011M0 dmegao 53Mo0s670L n@gMmegoym LHs3zamgdsl, 3mabAsMmydym-
B3 mmMH076E0M10YMMOLL S 383ENMIOSL, MmgmM 6B MM gemy8b@qoU,
mo@ 079L5053700 MmgmMmi dmJdboman (Agile) Bngmdols d1bgdsl, sbg3zg SME-ob
LGMGIZOVM JBMYE3IOL.

L afm0bg samyjLodznmo, 30335L00L LogMosdmmobm PB033MLNGIENL PmMmIBMMIbEN. Lodgs-
Bogmm byamddm3sbgyamo LogoMo3zgmml ghm3bnmo nbo3gmbodg@ol sbmgomydymo 3Mmm-
}bmMo dsMas 3ennsdzomo.



33m335d0 gobbomnmoas mmnomgymo bndfozznl gobbmdnmgdals ;mgmMaymao Lo-
®nd3mgdn s dmegmob 3m@Egbionmo godmygbgodol Lzgmmgdo SME-ab 3mb@)g-
Juddo.

Agile 550Mm3b700bs s 0BMYMO LondHnolb Esds393dn0MxdgMN NbMm3sgoMa ho-
mhmL dg7dbnm, Hobodgdsmyg Bodmman 833eg3MIdLY s 3Mog@03MmLgol Lovoss-
BmoL dmgdboe nbLEMYIIOEL oMy o Ladysmm LoHomdmgdda LEMSBGIa0Ym0
goxzmymo GMmsbbazmmdsgnnl Homdsmoznboznb.

Lo 3396dm LoGy3zgoo: oMM bndHoxg, Agile Bgonmememagns, 3gnMmy s bs-
dyomm 00BbaLoL EMoblazmmasigns, mMasbobogoymo dgbadmygdamdgdn, 30x3-
Mymo GMmobbazmmadsgns.

Irine Aleksishvili?
Caucasus International University

Agile-Based Digital Maturity Model for Small and
Medium-Sized Enterprises

Abstract. The accelerated pace of digital transformation presents both opportunities
and challenges for small and medium-sized enterprises (SMEs), which often lack the
structural and resource capacities of larger organizations. While digital maturity models
provide valuable frameworks for assessing transformation progress, most existing
models are either overly complex or insufficiently tailored to the agile and adaptive needs
of SMEs. This article proposes a theoretically grounded digital maturity model based on
agile principles, specifically designed to address the unique conditions of SMEs.
Drawing on a review of the literature on digital maturity, agile methodologies, and
organizational transformation theories, the study identifies key dimensions essential for
SME digital advancement. The model integrates iterative learning, customer-centricity,
and adaptability as core elements, aligning with both the nature of agile and the strategic
constraints of SMEs. The paper further discusses the conceptual development process,
theoretical justifications for each maturity dimension, and the model’s potential applica-
tions in SME contexts. By contributing a novel framework that bridges agile thinking
and digital maturity, the article provides researchers and practitioners with a more
context-sensitive tool to guide strategic transformation in smaller enterprises.

Keywords: Digital maturity, Agile methodology, SME transformation, organizational
capabilities, digital transformation.

2 Irine Aleksishvili, PhD student at the Caucasus International University. Scientific supervisor:
Assaciate Professor of the Georgian National University Maria Kldiashvili.



dgLozsmo. goxzzmymo GMobbazmmadsEgnol ohdoMmadnmds G030y BNbsdgb-
GnMmo d7(335Ms y3gms Bmdal mmgsbabsgnol 3mbinMmab@nmo gomgdm. 35906
hmEs oo LOHoMIMmgdn bAnmo BEMMOgb MILYMULYOL s daLadegdmMmoOgoL
3m33mgdbnmo goxmMnmo GMmsbbzmmadsinol nboins@n3zgdal dsmmznboznl, dgo-
Mg o Lodnsmm LahomBmgoon (SME) ¥bozsmnm godmFH37330L 9Hygd0sb, Mmay-
oLSE BMmonEomo bndHoxzol Amgmgdn sMOLs3dsmabog sbsbsazgb (OECD, 2021).
9L 8o8mE333700 dmoEo3L AgBmYyEnm MgbyMmLgdl, smaboszdsmal @&gdbnsnm gjb3gm-
B0 S 03BM0L 335MJdS© 30MMOJONSD LHMOBN 3EI3BSENOL SYFOMIOMMBSL.
aL smab ol gofmgdmgdgdn, MmBmadng dfnmmme dggLodsdgds Agile gomeomanm-
80700l 3MnbEn370Ls s 3Mad@n3g0L.

goxmMymo Lndfoxrnl BmegmMgdn SOOI nbLEMYTJ6BJOsE nJiss MmMas-
b60BsEngdabozal, Mmdmgdny gEommogb LobEonmoE dgoxsbmb s gsbozn-
ommb Mo305600 naMmMo dgbsdmadmmmodgdn. 0dEs, sMbgdnma hsmhmgydn
bdnMmogo sbobo3L nn LaHamdmadalb LagommyxdgolLs s 3MbEJIJLEJOL. dgLsdsdn-
Lo, dgbadmms YgRmMadgmymb oMy o Lydysmmm Lohomdmgoals godmmhgymo
9sbslnomgodmgdn s dmmnbmabgdn (Berghaus & Back, 2016). gl boMm3gbo bobl
L3036 L3gEnoMOBIdYMN Bneagmdgdnl LagnMmmgosl, MmMAmgOLSE Bandmosm
930y s Lodnsmm MmMasbnbogngdol Nbogsmnma Lom3gmogom gomadml gom3ze-
a0obf0bgos o 83537 Mmb domn goxmMymao GMmsbbazmmdsgnals dmagbonmoal-
030b Jdgccomon bobymadm3s6gmmb dnfmegds.
alznbos. Agile 3MmnbEn3g00l nb@gamasns gnimymo bndfoxznl 8gx3sligdsdo,

HoMmdma@aqbl ammangnm g3mmnE0sl 8 godm§333700L gowosgmal bogdgdn. Agile 8-
900MmEMEman]1dds, MmImydos cs3s3nm3gmoe 3hmamasdnmon JbHmyb3gmym-
30l d7879853700Ln30L 0gdbs d790bnmmn, 8603367cMM356 MOMydYENgoSL v3eMgbgb
Lb3oLLB3S Bn3nlb M3gebnBoEngddn goymizgzmmmonl dsMmmszsdn, n@yms@oymo
3o90xmogLgdal byendgHymodsdn s AmabAsMydgmbBy BMINLoMydal 8gbsmhnbyds-
d0. gL y3gmoxzgmao 3Mo@ngymo gag836E700s d30Mmg s Ladysmm Lohomdmgoals
HoMmdoB0moao GMmobbazmmasignaloznl (Beck et al., 2001; Rigby et al., 2016).

ombndbymo 33emy3s ImEgdnmo bam3zgbgdols Amagzomyxdsl nbobogzl dnbboc dinmy
©o Lodysamm LsfamAmgonbomszal L3ggnsmymec 8981853701ma Agile-bg mMoqb-
&oMmgdymo gogmyma Lodjoxol dmeymol (ADM-SME) dg;s356300ms o 30-
MOSEN00). dmEimon 33Mnsbgol cgmMmoym Loxrnd3mgol nbsdoymo dgLod-
mgOmmOg00l, mmMgsbnbsinymo LHszmyxdal s 3MbEGNbagbBMMdAL gmMnydo-
30, Moms d77dabsl ym3zmolidmasgano hsmbm, MmAgmos sbabasl Mmamms Aoy
s bodnsgm LoHoamBmmdals M3gMmegngdal Masmmodsl, sbg3] oBMYMO GMmoblbazm-
M3dsnolb 033gMeB03300.



ongmMmonmo smbo goxzmymo bondfoaz]. soxzzmymo Lodfoxg Homdmsalabl mm-
83960B53300L P6ML 9377 YMs godMmaygbml soBMPma &ggbmemmmangdn bLEmoE]-
8010 80Bbydal dobomfaze s 3MbNMabENma P30Mms@abmodal dgbobsmhnbg-
omMo. Bfmsonnmao 3omnmao bndHhonezal dmegmgda, Mmgma gl oMol Forrester
Research-ols 8ngf 8gmo30Bg0mo (Gill & VanBoskirk, 2016), &o3oyfmoc sxi35l9096
mMasbnBsEngdl dmszsm gobbmadnmgosdn, Bom dmMmal LEMoEGIa0s, Badbmmm-
809, 3mbys;333700 s MMasbnbBogoymo 3PmGNMS. nbgon smosmadymo hstmhmgodo,
fmmammogss Deloitte-ob goimymo bodHozol dmymao s Capgemini-ob goxMyamo
Gmobbagzmmdssnol hofhm, xgomoime gsdmoygbgds dLb3nmo JmM3mMmoEngdals
d09M, 0113 3s dson 3m33eadubyMmos s MaLymLgdol dmobm3bydn doo bs3egds
Jgbomgmol bool 3oy o Lodysamm Lohomdmgoobmanl (Gill & VanBoskirk,
2016). gbMoamo 1.

bndfoaznl IMs35cmn dmegao nyjbldl g&S3moma3 3MmagmgLosl Lofynlio 3bm-
009M7000506 - M3&0n80Bognsdmy, 0Mdgs dznMmyen Bomgsbn dmaosl sMobiBe-
oogyMm 00BbaL-gomgdmdn bagnmm 5s3ENMJOSLS S MJdgnMxdal NbomU.

SME-300 0mg07003096 1396005376@Mo 3obLlb3s3701M 30mo703d0, MMABMId3
893 9bsL sbegbgb doon soxlMPMo GMbLlmMMIsEgnal dnegmagdby. MabnmLgdal
bo3mgdmods BOYs3l oo 7bsml 0633LENENS gobosbmMEngemb dsbid@sdym
&396memagnnm nbxzmsbEGMmyd&ymado 5b d3065MANBMB L3gEnsmabydmo &gqbo-
300 39MLbmbamo. gosfysg@omadol domgool 3mmEgLydn, Mmamg Habo, ymm
396&Maa0BdYmM0 s shommmBsmyns, Mol LdTYoMxdsL ndmg3s LHMmoxsn
Mgo30M705 Amobnbmb dsbBMal 33cMmnmydg0B], 01dEs dgbsdamms Bmyszlb Lob-
&3081M0 dgLodmMydMmMOgdaL goblnmamgdsl (Li et al., 2018). gl dsobsbnscgdmyodn
0000090L, MM dnMmy s Ladysmm LofomAmgdds djodmgds nbamggdmmb
Lodfoxrnl dmgmadnm, MMAMId0E boBl PYL33076 dEI3ESENLS s 0b3MYTb-
G 3hmamabl, ghonsbo Gmebbzmmasinal nboEns@ 0330086 dgsfgdno.

dmgboeo (Agile) 8gomommmangdn s mMmgsbobsgonmo GMabbazmmas-
309o. Agile 8goomommmangdn gohbs 3Mmmgmadymo nBMmyb3gmymazals d5893533-
00b 3Mad&nlnsb, 3sgMmad bym naMmm @ sMmnsMmydnmns Bosmn Gosmaom gsdm-
ygb050mods mmagsbnbsgoymo 9567x836E 0Ly s BmMeblazmmasiznol nbogos@nsg-
000. gxs0 3560x33LE0 BBL YL350L Mob doMmoose mofMmgdnmMgdsl: nbn3nydn
s NMmo0ghong8xgds 3MhmEgLgdabs s nblEmMNTx6EIOBy Gommy, 3ds gosh-
y3380my0500 ymamabomadE3gm ©mindgb@oansty Gomms, dmabdsmgdgmomsb
056538MMAMMdS 3MbEMagEnl 30MmdgoBy domms s 33eMmnmMdsBg Mgognmgds
80800 s(335%7 domams (Beck et al., 2001).

aL mofMgonmydgdn LHmMgsE 00163935 BoBMYM GMSbLBMmMBsi300l 3Mhm3]-
Lbdo dymaxzn AnMY S Ludnsmm LshomAmgoal Mm3gMmonnm MgsmmdsLy s LGmo-
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&23090m LagnmmgogdL. 1bn30700L S YMnngmmgdgegdal 3Mnbindn 3MmiEgLa-
0L s NbLEBMNA7bEIOB] Fomas goblsgyogdnom denngma g630sbg0s B30y s
Lodnsemm Lahomdmadalb 3MbEIJLEL, Lowss 3nMoo YMNNIMOIMOJO0 S SMoxBM-
Mdsmmman 3m376n3si300 BAoMmo gobadnmmdgol mmasboboinnm ga33d@NMmMdLL.

930Mmy s Ladnsmm LoGaMmIMgdnLoznl dmIbogmods LEMsBIa0nM dglodsdn-
bmMoSL HomBmoceggbl, dson ngmm dMEGYgma - 3mmabBmbEsmymo LSmNIEYMgdL,
850059yY39@0madal dnmgdal nazmm bHmoxsn 303mgoabs s dgfsmaBgmdmnzn mmo-
36@s300L godm. 8mgbogno 3Magd@nig00, MmgmMogss Scrum, Kanban s Lean Startup
d700m 700, Ly YBRMM BsMmomeE gsdmnygbgods nbmzszngodal bLudsmmozsw, Bmab-
0oMadmal godmEenmgdal gobaydxmoglgdma s ss3Enmydscn dnbbyl-o0m-
3300l dgbogddbymo. 0dis, Goybgszs ndaby, Mmd 3mgboemo dgormon ig3o-
momee godmoygbgos 3Mmad@ngadn, 3ol nb@gamons smmadsenym bndhoxzals Imeg-
7080 x3M 300093 3961n30M5MgdgMNY, gobLINMgdNm v357307M Mm@ gmodn-
Mmodo.

930y s Lsdnomm LsfomImgonbozal Agile-by sx3ndbgdnmo gosmMnmo
bndHoxznl dmegmals dg81ndo370sL dysma cgmMmoymo Laxwydzgmao Jbsgommyds.
8o06Lo3YMyd000 MYM]356E M Lodn hombm:

©0bsdoymo dgbadmgdammdgonl cmgmmos (Teece, 2007): bablb nb3s8L mMgsbo-

Bon0b Ybaml, 06E7aMo30s IMsbenbml, 3x7dbsl s bgmobmms 3Mmbxzngnmains go-
1Homb dns s gomg 3mB39E763070L LHMsxrsE (335eM7gds gomxdmdn bazngssnal-
0300L. 9b ;gmMos Jgbsbndbs3se dgLadsdgds Agile-ob doMmamo 53i336EL Masgo-
Mg05LsS Y 333G NMYOsBY.

3mb®06336300L ovgmMos (Donaldson, 2001) 3sMmsyEmdlL, Mmd of sMHLYOMOL
160373MLsemTMa dmegmo; 580l BsE3zmMoE, MMagsbabsgomo 3@ NMMdS gob3n-
Mmogdmos dos bLEMMIGYMId0lL gomg 30Mm0oxdMdb dgLodsdobmonom. dMyo3o-
maymhm3zsbo s gobznmomgdsn 753mbmdnggdol dJmby dgoMmy o Ladysem
LoHomAmgonbm3zal, MmgmMoEss LogdoMmm3zgam, gL cgmMas gobadnmmdgol 3mb@)-
Jb&Bg dgMmdbmodnsmg dmgmgdal Loagnmmgosb.

mMgsbobogoynmo bHazmgdal cgmMos (Argyris & Schon, 1978): LHozmob mMas-
b0BagoymMo gob3znmsMaxdnl 396@Msmnm 3M33mbgbEo gobabnmoszl, Mog Mgbm-
656Ldns Agile-ob gob3gmmydnm s Y3n3e380Mmby MM0gb@omIdym Bommbmazns-
LB, 9HY39&0 doNdxmdaLgds, Mmgmmy Agile-ol gho-ghoo Loyhmegbo, sbY3]
goxmMymo bLodfoxrol doMoomscn Jamyda6@&0s nbsdoym 3MbEajLEaddn.

qb ;gmMogodn ghormodmozs Jabal bogzyd3zgmb nbyon dmegmabozals, MmAg-
oo ghoremmymose shal MmagmMi cgmMoymoe gobbsdnomgdnman, sbgzg 3Mmagd-
&03nmo Mymg356@Mo 3oy s Ludnsmm daBbaLol Mysemmoobmsnl.
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3bMomao 1. goxzmymao bodfoxznl dmegmadal dgsmadaman sbagmanbo

3 30600/Ggs dofMomon (K% [oxelos] Agile
I B x3m3nbo mMasbnbongdn 0b&73Mmo30s
Digital Maturity Forrester Research & Lofomdmm abbznmmo
Model TM Forum (2016) goxMymo LoHomdmgdn d0b608senyMo
4.0 &MmobLxzmMIs30s
L . 00%69L LodYSMM
Digital Business .
_ Deloitte (2018) dmegmal dbbzngmo 3abayeymo
Maturity Model
AMmoblzmmMasEns LoHomadmgdon
Digital m37M3309mM0
) . abbzngmo
Transformation Capgemini (2017) dgbmymgdol sthsgMmon
. 3mM3mmMsE0900
Maturity 3930BMYmMIdS
Industry 4.0 Schumacher et al. fomdmydnl baBsmamad 80608 6
Maturity Model (2016) ©0080&3mM0BOE0S 20oMmBmdo A00TEIHa
Digital Maturity Gartner (2019) IT-00%69L00 Lofomdmm 3n
Assessment artner dgLoosdobmos mMasbobagngdo Tt
930y s
SME Digital ((NeuNwlu) d3nMg o
Transformation North et al. (2020) LoGomBmm Lodysmm shgghomo
Model L3gsnxsB0INMO Lofomadmgdon
00X 0&SmM0BSE0S
Digital Business MIT CISR (Sebastian et 00B67L abbzngmo
Transformation al., 2017) dmymol 3mM3mmMms30900 shgghoo
0bm3zoEns
. . 93mbmadngyMmo 3Mm3byma/Magn
Digital Readiness
OECD (2021) goxmMymo mbymo shgghoo
Assessment
dBomoo 23mbm30n3g00
Agile-bg
dbgd
ADM-SME ©oBITBICIEma dsnMmy o
0080bsfy 330m335 dgofg o
(890mmo35B70m0 (2024) bs3 Lodysmm domaamo
NN wlul
d Lofamdmgd
m)eo) LoGomBmm 2gofdmyde
GMmbLxzmMIs30s
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Agile-Bg ox3ndbydnmo goxzmnmo Lodfoxzob dmogmo (ADM-SME). 83ntg
©o Lodysamm LofoMBmgdnlonznl Agile-bg ©oxrndbydonmo oxmymo Londfoxzzal
dmegmal (ADM-SME) 8787853705 9yfMmbmds mmamM cgmmoyam boaznd3zmgdl,
obg37 ©od3300MY0YM 3Mod@n3sl. Bmegma dgddbomoas dgnMmy s Ladysemm
LoHomAmgonobm3zal GMmangoymo goxzmymo Lodhoxznl Imegmgdal bszam3sby-
0900L Ambsg3sMaxdMOE, 30BMNMN GMobLbammMAsinaol dgxizsligdol LGmMYIGNModn
dofmoosn Agile 3Mmob3n3gdnl godmygbydoom.

dmEymol domomso 3gsbbmdnmgodgdn. dgdmmezsbadnmo dmegmo dga]0s
byoo dohomon gobbmaBnmadnligsd, Mmdgmmogsbd cnomgymao Homdmoggqbls
SME gogmmmo @msbbazmmasgoal 3mo@osnm bazgmmb, bosg mlbommmods i39b-
©3376@MM Mmm sLYEgdL:

1. LEBHMIBEI3M dgbodsTnlMdS S by3s: BMIYLboMgdnMONs MmnEymgdal hsom-
0mmdaby, gosmymo LGMSGIgnol Logboyby ©s dmJboan Agile moMmydy-
70750056 dgLdsFabMOSBY (Fogomomo, (33eMmnmdg0b] Mgsgnmaoal Hbomo,
dmadbdsMmydgmBg mM0gbBomyxdmmdy).

2. 3083Mmo 06xMLEMNIBGNMS s &7Jbmmmangdal godmygbads: 033ema3L @3-
46mmmangdnl sobgmassl, 3modammadnl dmgbommodsl s IT abEgagmogost,
mmdgmog 87760058700 33ENMIOSEMOSLY s FmENMMMASL (bsfom-bohom
©obyM33s).

3. GmAdbdsmydgmby mMmogb@oMmadnma mamgdnmgoal dofmemgds: sxi3sLgol dm-
0b535M707msb N31n393d0Mab (303aIdL, 3gMbmbsmaBaEnols s gosfhy3adaoal
337860l ghormodmozn 3Mad&n3gdal 3odmygbgosl.

4. mmaobabognnmao dmgbommmos s 3ymEMS: Bsbilds 33e0MnmMgo3d0Lsdn
M0sMdY, BYb6JE0oMadmMnlin ;sbsddMmmammods, gdb3gMmndgb@&nmgds s BHy3a®o
3o90xmogLgdy.

5. 3ob3gmMgdnomo bHozegoals s nbm3sgnal Bgladmgdamods: Bmds3l dogs 3m-
b0l goBnamgydsl, MyEMmL3gdE 0o 3Mad@&nigdabs s gB&s3mdMn30 GMoblbam-
M3s30oLm3nl 3BomdSL.

19Y33@0 83593xM05L3dL JyMENMS. oMM gebbBmdnmgos moiosl L3g-
30x3031M 0bns@GMMIOL s BsLiIds bBymmmbosbo Londfoxrznl Lisenoom, Mmadg-
oo 39mygmdl Lohyolo/L3MBESENMN Mbnsb M3En8n0bydYman/dmdboen (Agi-
le)-06@3aMnMgdm ombgdcog.

ADM-SME 8m@gymo gombsbs sgMmansbgol Agile moMmydnmgdgols s 3Mmog-
&0390L Lodfoxzzal oMy J&S3Bg: nGgMmsgoymo 3Mmmamalin: BmMobLammTszns
89b0boamgds, MmamME 3olmnmo 3MmEgbo s sMs fhxinzn gBs. mncmanmo J@&s3n
mMasbnBagoymo gobznmamgdnbom3zol LabHozanm dofmyyggdl Jabab.
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dmadbdsgdymos M3939380Mal n6&aMoEns: dns s goMmg anb@&gmaligdymaoa
9boMg300L HY333 0 N31393d0M0 0BMYMO LBMIGIZ00LS s M3JMdE0JdNL 3Mmg-
J&0mydsL PHymob bgmb.
B3M630mbosemyMmo 08653dMmAmoy: bLodfozznl BMEsLosb gMmmo fobomalby-
oymos Agile gnbeymo LBMNIGYMId0 s JMIMOMON30 dosHy3aBnmydals Bomy-

0o.

533&0M705 s dagMomod: 3333360 3900700 MMagsbabognals PYbsmby, LHMo-
B 970335amb 05BMabS s Babmmmagnnmo 33ennmydxdal Ladsbybmeo.

9mEymob 306 90mabBo30s S mman3s. Agile-b) oxrndbydoymo gogmymo bo-
d00x30L dmegmo 30Bn0mMaBgonmMos dodMmoinl Loboom, 33MEn3omnm MmaMdby
b gobbmBomgdnm s 3mMmabBmbEomym mgmdby oo LndHoxznl omboo.

qb bEMNIGYMS FznM] S Lodsmm LsHomAmMgol Ladysmadsl sdmg3l, dgoxs-
bLMb M53056010 533580670 LGSGYL, godma3mMnbmb baM33BdN s d703ndomb
8%5833mm330 Agile-bg coxndbgdnmo goxsmymo gob3nmsmydobozab.

gbMmoamo 2. Agile-bg oxrzndbyonmo goxmnmao LodHoxzal BoGmoigs

(ADM-SME).
396bBmadon ©mbg 1: ©mbg 2: ©mby 3: ©mbg 4: ©mbg 5:
my0s Lafiyobo 9bsmen 3ob6LobmM3MY| sEI3GamMmy Agilegogmmnsbgomo
oo 05000
S 5MLYOMOL 30xMHMmMO 89bLobm3Mnam LSMIBGI30S Agile soxMmymo
b&MmaGI30Ym 30xMHMmO dogmolibdgzs 0 goxmMymo 50033 0MEgds LEmsBGIans LMo
0 dgmobbagos LEBMIBGINS 96| shamxyoEnsmy bg39; 1313938060l 06@38M0M707M0s
5 bg3s moyMmymo Mo 56 moyMmIoal o Agile 99433390 300MEYdS
hooymmds M993B0Ymos dbsmeosggms 3M0b3037300L
boznd3ganby
30x3Mymo d9BmnEymo 898myg6907 [ bBSbsMENBIOY dmeEymyMo 06x3mLBGMNIGNMS
0bxmsbiGmyd 56 (WD) o 5 96M1633mymal LMo
Mo o 9md33mydymo dofMmomso 3maBBmMMIO0n [ BobIGIONMIOS|  93BSENSL S 1bM33E3NSL
&936mmmmann [ bbEMNTIOGIOn| oMY ©3bgManmos | o bob@gdgdo
b 3odmygbgos LbobEydgdn
bnbGo
0b@aaMsgnom
9mabdsmyd dmabdsmydmol
dmadbdsmgogam| Omadbdomgomo|  Mysd@&onmm 3MmEgLyon my00 390mEEnmyds doMmmazl
b9 b 303938000 0o. BmmMInMlds homorgmo | 3meyd&ol/bam3o bob ¥§y39@
mMh0gbGomydy[ oo0o;gddol om | BmdbAshgdmo |  73M393d0Mols 5M0sb 89630m5M70slL
(W) 898m0nygbgos b 3n39380Mm0 303myd0l 3mend@ob
moMyoYmMId0 890m0nygbgos boxnd3gmbg /8m8LsbyMmy
b BoHmeyos 033050500 00b d33dbsdo
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396Lsbm3Mmym Agile Agile
mMgsbobszny ngfsmgonmo Mmmydomn 0 8160700 s m0MgdnmMy0900 hsmymos
o 5 31bcgd0; 30mbxynbdgonmo| sad3@nmgadse | mogmmdsbs s snmEGnmsdo
dmgdboammods | obmmomgdnmo | shoxmmdsamy Mmagdo s 0 05893939
©5 3YmGnms | LEMYIGIMS | Mo dmgbommds|  3Msd@n3g00
8omadymo
0&3MmsEonmo S 5MLOMOL | odmEEnmgds BmmIsenyio Mganmsmy mMgsbobognol dsbd@sdnm
LHo3aMS s LESHMYIGNMoM 083000 | 808mbom3300 Y| mo 19Y33&0 LHo3MAlS
0bm3s30s 70 3o 89005739080 d9Bmyenmo | My&MmL3gIGo s 06m35300L JPMEGYMS
Lobfozmm 23L39M0d76G)7 | 390 0 s Bos
3MmmEgLgdo 00 0bm3zsoymo
303000

0000MIYE0 gsbbBmaBnmadoboznl dgdyndszgdnmos L3ggoxsngyMmo 0bnlsEm-
900 s Jyamgdal dnboggdnl 3MmoGgMmoydgdn, dsgsmoms: bLEGMs@ggnnma dgbo-
0580bmM0OY S Bg3s - 3ogdbnd1nad 100 Jys ombyg 1 (1-20 Jnmo):

v
v

AN

ASANENIRN

N N N N N N NN

S 3MLgdMOL goBMmYmo LEAMSGIa0s (0-5 Jyms)

mOoElMhmos s 33emgbl nbEIMILL FoBMYmMo GMIbLmM3sznol dodsmom
(0-5 Jomo)

8390059Y33¢0mg0900 8000JdS L3MBES6YMS (0-5 Jymy)

o ofmligdmol Agile 3Mm0b3n3g00L 3bmdsEmds (0-5 gnams) combg 2 (21-40
Jamo)

5MbydmMoOL doMmomso gomnma 3066700 (6-10 Jnamo)

mM0EJIMMOs Bmaxgm 93emgbl dbsfmagdgmsl (6-10 Jnmo)

Bmagn goshy3g@omads nggadngds Hobsbom (6-10 Jny)

dinmas Agile Bamdnbmmmgool 3bmdsmos (3-10 Jnms) embg 3 (41-60
Joamo):

amm3IsmnBgoymo goxmnmaoa bGmo@gagns (11-15 Jymy)

moEgmmos sd&onmac dbsmb ndgmL (11-15 Jn)

LEGHMYIGIM0MIOYM saxa030L 3MmEgLo (11-15 Jymo)

dofmooosn Agile 3mbEgazngonl goggds (9-15 Jyms) omby 4 (61-80 Jyams):
LAMGIZ0s MIFIMOMYMOE gobobmyds (16-18 Jyme)

molmmos Bgemaddm3sbgmmob &mobbazmmaszosl (16-18 Jnmo)

dmgbomo sgga830L Bngmas (16-18 Jnamy)

Agile 3Mnbgn3gdal 3Mog@nsnmon gesdmygbgods (12-18 Jyms) comby 5 (81-100

Jomo);

v
v

©0bs8031M0 S 383 NMIYdsN LGMSEIZ0s (19-20 Jyas)
moggmos Agile 836@sma@g@om (19-20 Jnm.)

V' 96Y3080 LBMGIZoIMo JmMadGaMmgds (19-20 Jnm.)
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v Agile 3nan@nfs mMhdoe 06@1aMnMmgdnmoas (19-20 Jnms)
v' 8mEgmal 003e70836@53300 890LBM3mMYEMNS
dmamabl sbxmazal 4 3Bo30:

V' 98830 1: §0b6sbFomo d3a3sL50s (1-2 3306M0)

V' 98830 2: bLeMa@gznnl 3981353700 (2-3 3306Ms)

V' 98830 3: 083383635305 (3-6 0139)

V' 98830 4: 335350908 s 3mMadE0Mmgds (8ydn30)

smbndbymo dmegmaobl esbymaznl nblEmMNIgbBoe godmnygbgds m30mndgxnslg-
00l 3000b35M0, MmBymog 878705 50 3000630L856, ;mnomgnmo gsbbmaBongodo-
bozol 10-10 3oonb3000.

33m330L 3mb&3JLE0 s Fgomememmans. ADM-SME dmegmaob gd3nmoymao
35M0E3ENS AsBoMmes Lagommzgmmb dgnmg o Lodnsmm LoHoMmdmgodal Lb3scos-
Lb3s bLygdEmMdn, MdBsiE LodNsEgdS AME33Y, 898338M MmamMmE dmegmals cgmmon-
oo bobBYLbEy, sbg3g Bobo 3Mad@ninma godmygbgdomds. 33emg30l dgomeom-
mmans 330330ms mMmo doMmomso BaBolasb:

BB 1 - gmoyeo homhmb asmmBnMmyds. 30M375mm z35Bsd0 3MbEg3&nsmmyMmo
hofmhm hsdmysmmnoes shbgdnmo cmo@gmo@nmol LommBolbynmo sbosmobols o
LoboxBab gbnom, Mmdgmog Bmags3zes oxmymoa LodHoxal, Agile dgomepmmm-
80700l o 930Mgy s Ladysmmm LofoMmamadal GMmsoblazmmasinal dgbobgd 33em3-
3900L. 00 3fmEgLlds godmoezmanbs domnmon 8eg)bymgdn s gobbtmdnmgdgdo,
Mm3m 0B d90ceamadn oxzndbs dmmamal sthjo@gd@nm..

BB 2 — 9330M0mo EJLLOYMJOS s HnbslfoMma 3omasiEns dmegmal dggg-
Bgmadabs s gobBmBomgdgdals 3Mad@ngnmo LobyLENLy s Msb3ndg3zmnmm-
00l dgboazslgdma, 8381ds3s LEMYIGMaMmgdnmMo Jnmb3zsmo.

899m3n0mb3s gobbmMEgngmes LojoMmo3zgmmmb dgoMmg s Ladnsmm Lahomdmgodals
Pomdmdaagbgmos dmfol, Mooy dggmm3gdnmaym Mgsmnm 3mbGajuEby o-
x3ndbgdnmn 8mbsigdgdn. domgdnma 3sbybgon godmygbgoym ogbs dmgegmals
d0gs 0sb8n3g3MEmonl, sthjo@gd@nmab 30cmoEmmonls s 3Mag@ninmo go-
dmygbgdsomdal Hnbobhofmn dgxsligdalbonzab.

g8odmzombzadn dmbsfomgmods doomm 73-3s dnMg o Ladysem LofsMmIma, Mm-
dmgo0i3 §omdmomaggbwbgb ULb3ossbbzs Lgd@mMmadl, Bdoom dmMol  Logosemm
35¢Mmosl, dmaLabyMmadsl, Homdmgodsls s nbazmmdsgoym Gadbmmmaangdl. dm-
bohomaggon dgmhgnom 0gbgb Habslfom gsbLobmzmymao 3Mmadgmondgdal Losy-
d3gmby, Moi YBMYb3gmymazs 33cmg30L d0BbxdMSb dglods8obmdols s Gmbs-
3900 bafmalbl:

e 3m335600L BmMBs — Lagomm3zgmmb LGsEGNLE030L LodLbobnmal 3emsbingo-
39600L dnby300), 10-c0sb 250-67 bo3madn ;sbsddmmagmo;
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o  goggmypmo Gmobbggmmasgnol 3MmEgLdo sg&oyMma hshopammds — do-
gomomoce, CRM Lab@g8300L sbymaszs, gmad&mmbnamo 3mdgmEnol
890mygbgds, mMndmm3s60 3gs@BmMmdgdal nb@xamazns s bb3;

o 0b6@3MgLo 56 3Msogd@ninmo godmienmgds Agile 3Mnbn3gols s dsm-
056 v 393d0M707m 3Mag@ngado.

0mbo3397900 dgaMm3@s MBbMsnb v3mMmBs@al bLEMYIBGYMoMmgdymo Jombzsmab
97939m000, Mmdmol 3mbLEMNIEns gxu3ndbydmes ADM-SME 8megmal byo
domomose gobbmBomgosl. omnomgnmads Mabdmbogb@ads gobsbmmingms o3nm-
J9x8sbgds Lagnmomo mmgsbnbognol goxMmymo LbondHoxzal dgLbobgd, 5-Jymosbo
m033m@olb d3omal godmygbgdnm, Mmdgmog d77Lods350s 8mmymdn goblsbms-
e bno bLodHoxzol cmbal. gb Boagmads PBMYB3gETYMas AMbsz]xdms LGsbe-
M&0bg0nm 978Mm37305L o Fomn sbagnbBobozal domommo Lobmmdal Lowy-
d3mb.

dofmomaon 803b70300. 73 Jomoamo doMmy s Lodysmm LofomBml (SME) go-
9m300b30l s65m0Bds nBMYLb3gmym Agile-6g oxndbydoymo soxmymo bodfo-
a0l dmegmol (ADM-SME) §0bsbfsmo 35mosgns. 8ombgsss 0dabs, Mmd
33m330L doMmomon 80Bobo aym ogmMmonmase godystgdymao dmegmaol d73abs,
domyonmds 9030MmoyamBs dmbogg808s 060033650 m3060 HomAmeggbs dma3Ee
090b 85Lsb70, 01 MmgmMm 5M0g35876 s sbmMEngymgdgb SME-gd0 Agile-ols 3Mnb-
30390056 dgLo0s80L0 0BMYM0 GMBLBMMASEN0L 3Mad@&nggob.

domgomnmads d733700s sh336s, Mmd dmegmal byo gobbmadnmgdsdo sox3my-
ano bndfoazg gMma3Mm3zbae oM smal gobznmammgdnma. Ndmszmalds SME-3 o-
BMymo 0bBMmsbGHMNIGNMabs s LGMOEGIaNM dgonsbbdgdal dndsmoymgdom
Ladysmm 3mmamabo sH376s, 35800 MmMEs MMagsbnbBsgoymm dmgboenmosdn, 3cmngb-
&by mMngb@nMmadnmmosdn s n@gymogoym bHszmsdo bndfoxznl cmbg 3603367-
am365 s0SMON sImhbgos.

LEMIBINYM0 JJNSbLETJOS s bg3s MaL3mMbabEgdnl 60%-bBg 87&3s sS¢bndby,
mmd oo goshboso goxmymo bLEMsGJa00L Mondg BmMAs, YdEs dbmenme 23%
Sbegbl Aobin MganmeMmnmMo gabobgmgdsl gomgdm 33cmamydgd0L 86 3amnxbEgodaL
13935300M0b Lozyd3gaby.

goxMYmo 0bBMsbGMNIGYMS s &JJbmmmannl godmygbgds SME-gdal 71%
0ygbg0oL LsdsbBalm nBMYM nbLEMNIIOEJOL (098., MMPOMMMISO dYMOME MY
LoLETIOL, gAMb 3MBgMmE0sL), 0YdEs dbmeme 19%-L 5J3L nbdg-
8MoMmydmnmn 3sLdBs00Madsn 56 dmymmmoa IT LobEgdgda.

3m03b&By mMngb&omgdoymo moMmydynmgdol dofmegds dmbsfomams 58%-3s
5mbodby, Mmad 3gMomeymac 0ygbgdl 3amngb&gdoals y3n393d0ml, 0ydgs dbmemeo
14% sbmMmEngmgol ;obsdmbasfomgmosl 96 1§y3a@0 n3n3e380Mal 303aM7dUL.
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mMagsbnBaznymo dmgbommos s 3ymGnms dmbsfomgms o 8xLodxbg 6o 3-
7005 5¢mbndbs, Mmd MmMasbnBaznsdn sMLgdmdl dMs3scmaNbl0Mo gnbgdn o6
0®3M307mM0 ©s833830L 3Magd@nls. Agile Bymdobmamaos (8sa., Scrum, My@&mmb-
373®03300) &agbmmmanymo bgdE&mMab gomgo doMomoa NiEbmMdNS.

0&Mo3onmo LHo3mMJdS s NbM3s30s Jb dobBMINMYdS Y3gmeBY dSM bno-
6B smImhbos: dbmemeo 9% SME-g00bs s@oMmgdl Mygnmaomnm my@&mmL3gd-
&0390L 56 LoLHoO3MM (303eMYdL. NBMS3EgLbMOY JyMEbmoy sMomanEnsMNM Y
L3MbESbYM dnegmagol nbm3s30nby s 3MmMdM]Tg00L gosgmal 3MmagLdo.

33m930L 3hmEgbdo Mo8gbndy 3609369mmm3560 E3bgbEns godmngzgoms:

o Bmdoby s Lyd®MMobL go3mabs dmdboammdsty — EGaJbmmmaonyM o
3M39@0m 0bybEMngddo Amm3shg SME-903s domago Jyangdo dnomals
Agile-01956  o39300Md1nm 3ModBn3gd8n, 85306 MmEs GMooEoymo
LydAMMYO0 (358., PoMmdMIds, Logsmm 3aFMmmds) gedmnmhgmebgb dgcs-
MO0 EOSMN 3I3GYMMONM s 3mn]gbEal M3n39300Mmal 0b6&gaMo-
300l sdsmn cmboo.

e  moEymmodal doegmdaol dbnd36gmmds — SME-900, MmAmgdoE sbsm-
806Mgd0l o6 Logmosdmmabm godmEnmgdals dJmbg 83bgxgMmadal
d0gfm 0dsfmogdmes, nBMmm bdoMmo 01hygdmebgb Agile 3Mmaogd@nsgdals
©5b67Ma35Ls s 30MNmMN bLndfoazal domsm ombgl.

o 3MEbLLY S 3MSJG N3N gobbmMmEngmgosl dmMmal sMbgdnma BaMm3xbBo
- SME-500bL 8603363e0mm3560 bohomo sgbmdngmadl soxzmymo Ggbogb-
30900L 3603367MmM0OSL, 13 ES 3 goohbos LMYPIGYMomydymn doam-
ds Agile 3m0bn3700L ymagmemoym m3gMsEngodo nb@gamasinobomsab.

ombndbymon dngbgdgdn ssbGMadL dmgmal 3Mad@ngnm MymMI356@&NMMALL
SME-g00bL gogmnmo Gmobbazmmadsinol ensgbmbiGnmadnls s Gomm3znl 3hmsg-
Ldn, gobLogyonmgdnom abym 3MbEGIJLETN, MmagmMoEss LogoMmmzgmm, LosE Bomo-
m0s gonM3333cmmonl comby s dogs MaLymbgdol dgBmye33d0 bdoMno.
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f3moao. ogmMmonmo §3momo 8oybgszs ndnls, Mmd Agile Bgomemammgo-
7300 o gogMmymo Lndfoxol dmeimado oEHomsE 3sMmomamyMs 3005M-
©90mey, gL 33735 Jabab sbogn 3MbEa3@NSMYM bol dso dmMal. sfbgdymo
goxzmymo bodhoxzol Imegmgdal N3xBILMOS gJBNdbyds MaLbyMLYdNL Baednbs§3-
comdmonl, Gadbosnmo nbxzmsbiGmnd&amabs s LEMOBIa09m0 sg1a3030L dgbod-
mg0amdy00l 08 ombl, MmBymog SME-obo3nlb b8nmo 301H3c0omdgmans, gobls-
3noMgdnm gob3znmomgdsce 93mbmdnigddn. ADM-SME dmegmo 3nmesdnf nmgol

9bg0033emmosdn 80y s badnsmm LoHomdmmxdal LEMYIGHMNM s JYMmEYMYm
MgommodgoL, Mg PBMN633MymMBL Y3mm MgsmobEym s 3MbEgdbEby dmMa)-
o dga35L70sL. 0b sSm0smgdl, Mmad oMo GMsbbzmmaAsEns PYbs nyml dmJ-
oo, 9Be3mdOMn3n o LHO3MOB] LBNAbydONMO s sy dbmeme &gJbmenm-
80700l sbyMma35bg mMngb@nmydyamo.

Agility 58 8mgmdn sf gobaboamgods MmgmME sdmy3ngdlmo m3gMmaEonmo
Bommbmazns; 030 06@&YaM0MydYmMs Mmgmmz IMo35mMas6BM3nmgdnsbn 3ma3m-
676@0 goxzmMymo GMsbbazmmadsgnal 3MmmEgbdo. gb J8bol mMasbobsnnma dmdb-
0gmonl y3mm bymmymaznm bgw3sl. Agility smogddgos shs dbmmmeo 3hmEglbog
56 0b6LEMYNTG6EJONL BogMgdsce, sModgce JnmENMYMm s LGMoBgannm dndsthoy-
WHIeATLS

3Ma3dBo3nmmo 3603365cmmos. ADM-SME 8megmo 81domodl Mmgmms consgbm-
LE0INMn, sLJ3] 3ob3003M7dAL NbLEMNTY6EN. B3nMm] s Ladnsmm LaHamdmgdal
076gx9g0L o moEymgol LV3sBMOL hAsmAmL, Mmdmal 83d33Md0mS3
dgLadamydgmos dndenbsfmy oMo dgbadmgodmmdgdal 3gaslgds s 3mbimg-
&ymo, Agile-bg mMmogbdomgdnmo aondxmdalgdol agbgdol 0gb@nxoznmyods.
3mmo@ninlb 8707065mgd0bs s d0BbgLnl dAbshsddgmn mMgsbabszngdaboznl,
390Lo3Mydnm gofmsdszsm g3mbmdnsnl Jmbg J33ybgddn, MmgmMmogss Lods-
Mo3genm, dmegmoa sboba3l LEMYIGMym boMm3xbBaodl, Mmdmgdoy Logofmgydl
90568085 hoMmg3sl, s dmMmal cmogmmonl Agile-808shanmadoom &Mmg-
60baL, dmEYmyM Gadbmmmagngddo 0635LENMIdSL s SME-3dL dmMmal godmEn-
@00l gobnomgdol byemdghymoosb.

97L00530LMOS LyJoMmM3xMMUL 3MEBGIJLE M. LogoMozgmml SME Lgd@&mmo,
Mm3gambs obolnsmgdl Gomaomn LadsBMm sMmobGosdnmnmmody, dos 3MmEgLbgdal
3050 BMMISMOBIE0S s 016M35307030 JJBMYEYMO EIBRNBSBLYdS, LM
08 @030l gomMadmb HomBmscagbl, Lo Gmoninnmo bodfnezols Bmegmgdn 6s3-
mg0s 3333&M0s. ADM-SME 8megmno Mgognmadl o3 godm§39330%7g, dmgbo-
mmodsbBy, dbndynd 3MmEgLydby o YHY33&0 MNIYIe3dnomol 8xdebabdydby oJia-
6B0Mmgdnm. gl Bsbosbnocmgdmgdn goblLogyomadnm dgLoadsdaol bal dmgmb
350630015M705000 56 3MLBGZsMETs35cMN 93MbmMAnzgdabozal, MmMABmMIdoE 3enmm-
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096 goxmMnmo GMmsbbazmmdsgnal nbimmybonmn s dsLdEs00Mydsn gbgdoals
3m3bob.

973Bm 3700 5 LddMAd3emm gobboen3zgdn. dnnbgszs ndabys, Mmd dmgmn
ox3ndbgdnmans demagh ogmtoyan hsmhmydbBy, Gobo gd3nMoymo 35aN0LENS
X360 300093 Lofyob gBS3Bs. godmiombzols 6odyndn, IMe3sMmBIMM33605 0bEYLE)-
M00bs s Bmdal Bnbg3nc, m1dEs dgbmyeymoas 3sbdBsdnms S ggmamasnymo
dmEnmMmono. goms sdnby, dmeaman xgf s smab godmEoman ghdjims3snsb
33@J33080 96 bb3sslb3s JMm367m 3MbGIJuGB0. 398amBo 33tmI3300 sYBOMY-
0gmns gobmadzol nbLEMYT7bEJO0L ob3zghoboznl, gobbmdngmgogdl dmMmal
nMhonngmho3o3d0mM300L dgbodmfdgdmo s dmegmoal ©sbgmaznls dgmaagdnl
JdgLoxslgdmoco.

53360, 58 LEsE0OL 80Bsbn nym cgmmosby Esxdbydnmoa Agile-by mfMogb-
GoMgdnmo goxzmymo LodHoxol dmeamol (ADM-SME) §oMmmagbs, Mmdgmoag
L3gEnsMYMo sthal 8338boemo 8oy s Ladnsmm LoHomdmgdnbozol, Mmdmg-
003 30xMNMo GMobbazmmdsznal 3MmEgbdn ndymazgdnsb. dmmama JymEbmos
Agile 8g00mmmmgngdl s 86083650mm356 mMasboBsoym ogmmagdl, dso dm-
Mol nbsdngymo dgbadmgdmmodgdal, mMmasbobBsgonmo LHszmabs s 3MbENbag-
bgonmo cgmmngoal hAsthhmgdl, Momog bLos3zsBmob LEMYIGNMomMadYM, 0YdEs
dmgbogm dncegmasl, Mmadgmog doBbace nbsbosl dnMmg s Ladnsmm Lofsmdmgdals
gogMymo 3Mmamabol dgobgdslbs s dsmm3sb.

8obbb3o37300m GMmoagoyma gosmyma bodfoxal hsthmgdalbgsb, ADM-SME
dmegmo onomynm bodfoxol gBs3by 0ygbyol Agile-ol dofmomo 3MnbEn3gdL,
MmamMoEss 3d3ENMIdIEMOY, JEI3MOMN30 3odxm0ogLads s AmAbasmyxdgmby
mM0gbBo30s. g PBMN637MymMBL Aol NBMM sGNsMIM s Limoxs Mysgnmy-
000 0bLEMYTgbES© J3339L F30MY o Lydsmm Lohomdmgdobm3zal, goblosnomg-
0000 08 gofgdmadn, Ly FomomMNs 3oM33330MMOY S 8xBmNENMNS MaLlnmLYdN.
P0bslfomds g83nMonmads 30e0EsENsT, MmdgmoE gobbmmingmes LogsMmsg-
anmb 3nMy o Ladyasmm LsHomdmgdal Lbasslibzs bggdgb@&do, sh336s Ameymals
ogmoymo LobBYLEI s 3Mod@ngymo 860d36gmmds, NIES SLJ3] 3o3Ma3eMNby
Agile 3m333&7630700bL 3ob30005M700L NNSBILFMMM oMb 38 LydGmMmao.

dmeogamb 86033650mm3560 §3mmogo 875073L v3093079M abMLAn s sTsLme-
6o33, ol bygmb PHymoL dgoMmy s Lsdyomm bLofomAmadals GMsbLbazmmMAsEnal
3mmEgLbolb 13300 8937305L. 030 8330Mm73MgoL LCB35BMOL sbam bge3sL oBMYMN
0boymazbol dgLobfozmom nbsdnsynm gomgdmdn, bmemm 3Mod@nimbgdobom3als
— 38b9933m33L Agile-ol 3M0b303g00L LEAMOBGIB0NM S M3IMIBFOYM FoSH-
y33®0m9yd70d0 nb@amomadabonzab.
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0gmMmonmo bomm8obs s 3Msgd@ninmo 860836gmmdal goghmonsbgydom, Agi-
le-%g o3ndbydnmao goxzsmymo bodHoxznl Amgma fomdmoaggbl 8603369mm356
P3cmomb Mmamg d93b0gMgdolbonzal, b3y 3Mod@osmbgdabom3zal, Mm3mgdas
0905om076 30x3Mnma Gmsbbazmmdsznal bazgmmdo.
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0fo3mmo gobgmonabol
03569 x53560d30am0b Lsbganmdol cvdoamobol b>byemdfnozm
76039MbnGIG0

SMdomygomMmo 3504MmdabL go3zemgbs 30x3Myam 53mbmdn3alo s
9390MIAJM0OB] 01565070MM37 gam3mamoBoinmao sdsdnmmmogdal
306md7000

20LGMIJG0. gammdsEYMo 3MbamMnd@Egools s 3nd0Moemo mdnsbmdals 30-
Mmdg030 sMomggosmnmds 30¢Mmosd d70dnbs sbsmn xmMdgdn s dg0ma3Lo
LEMIBI3YMO BYBI30700. LomBsfn dmJdgEgd]1dnl sMgemMadn s 3mmo@nsnmo
oMm3LGdONMYMMONm Babnsogdnma Mygombgdn bgemb NHymol dozn 0sbBMgdal, 30-
09M 305357 g0M030 0bxzMLEMYIBNMOLS s IEIBEMIMNBIdYma 3MNBNbs-
oMo 93mbmadninl nb@qbLoyMm gob3nmamydsl.

35806, MmEaLbsis 0MNmMo 3mMmos@xmmdgonl bafyobo sbndbymMgds dgHom-
dgmonbs s 0bm3snnMo 53&03mdgxdal byendghymodss, nbobo bym YBRMm bdoMo
899m0ygbg0s sMomgagsmymo m3gMong0al - nsMomam 353Mmoal, ysemdo 3Mmeon-
Ji00b gozmEymgoal, 3gmbmbsmnmn dmboEgdgdnl H3omdalis s 3Mnd@m3smnBg-
00l 39833m0000 sthsMmggymomadsn Bnbsblnma bs3sgdal Amdnmobsinoborzob.
ombndbymon 3MmEgLgdn sMmadomEm sdmagymgdl dg0sMomgdom 3mbazmod@goby
©5x3dbg01nm 30b6s6LYM JugagdlL, sMsdge 7H0bsoMAYa70s FEMMASEMMO (303-
Mymo g3mbmadnzol bGosdomyMmosLs s dabo LobEgdnmo dogosbmdal 3Mabison-
3900.

B6s3Mm3dn gobbomymns, oy Mo 3bgdno hjoMmeyds msbsdgmmagy badbgmm
3mbamngd&gool nbsdngnl 3smamgmyMace sMomaagsmymo 39FMmds s 30BMY-
a0 06x3MILEMNIBGYMS. sdoxrMmymo 3mdbagsgnal smbgool, sbmbodyMma GMmsb-
Bog30900bs o ,,8n7dn 370-bozMmiEnb” (dark web) go8mygbgdom 3Mndnbsmnmo s

L afMozmmo gobamnsbn, 03067 xo3560330mmal bsbgemmdal mdamabol bsbgmaFogszm nbo-
30MLoGIGOL g3mbmABnsol Gndsmomnmgdool omld@mmsb@o. Lsdgsboghm bymddmssbymo
03907 Xo3560830m0l Lobgmmool MdomMObol LabgymdHoxm Ybo3zgaMLoGEIGNL 3Mmagbmmo
3o dnbxnd3znmo.
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d@Mmmo gobhymonmoa LPongdd&gon Homds@gdom sMmM33336 BMmoongoymo by-
s3b3033mmod0b 877560B3700L. 580L 87985, MasmyMmsce dmJdymn oBMYMn
0799M37700 53mMABEd0s6 dBsMmen Loxzmobggdal Hnbod]y: J3gncgds Amabads-
Mgdgmms bomoy, gogmnmo dsbmIdol bLEMNIGNMS 0ME3735 NdMMONYMo S
oMo3mbinmMabE Mo sgd@mMmgdal dngMm, bmemm 30dgMLsBMNBMIdNLS s Mggnmo-
M705LmMSb dgbods8nbmMdAL PBMNB3gmMymRs by Y3mMm 3¢ B0BSBLYM s &gjbm-
amaonym mMabnmbl dmocbm3lL. gobbsnmmmgdyman dmfyzmoemodnm bsbnsorgog-
0056 3gnmy AobIBSO0L 0bm3s30nM0o LGoMEs3700, MmMImMIdoE M3xM0oMmdYd 3Mb-
anogd@n Mygnmbgomob Lnobemmsgl - doo NHI30 gMmoemmymo god3mazgds Mm-
3mig Bobosnm, aby 30dxMLozMEgd0 Homdmdmdom Mol3gdmab.

33m930L dgaas 8@ 303©J0s, Mmd d700MeMgdYmo 3MbmM0l@g00l 3nfMmm-
090d0 shomgasmyio 35¢Mmmodnl 93mbmdngnmo dgegagdol admgzs GmownEny-
a0 80gmadgdonm sMm sMal 333G NM0. sMbydnmo 3o8mH333700L Lodsbybme Logo-
mmo dMo35emEmbnsbo gmmodsmmymo 3mmMeobsisos, 06GImMad@YsmyMmo s &ad-
bongnmagnno MaLymLgoal EMIbLBSENMbBsMYMO goBosMgds, sbg3g Bgman (30-
By 93mboLEYJONL BMMInmyds, Mmdgmosi dgndmoso §obossmdggmods
891%50mb MmagmMmE 3Mmodnbsanym JugamadL, oLy ggm3mao@ngnmo shsbBsdoamymm-
00bgob Homdmdmdom LobEgdym Myg3qoL.

053356dm bnBy3300: 3gm3mamoBoinmo sthsbGodamymmods, 3nd0Monmo mdon,
sfhamgasmynmo 303Mmmoy, zoBMmymo 8gfomdgamods, goBMmymo J3mbmaongs.

Irakli Gazdeliani?
Ilvane Javakhishvili Thilisi State University

The Impact of lllicit Trade on the Digital Economy and
Entrepreneurship Aimid Contemporary Geopolitical Tensions

Abstract. Under conditions of global conflicts and hybrid warfare, illicit trade has
acquired new forms and assumed strategic functions. Areas of military operations and
regions marked by political instability contribute to the rapid development of black
markets, cybercriminal infrastructure, and a decentralized criminal economy.

While the original purpose of digital platforms is to promote entrepreneurship and
innovative activities, they are increasingly being used for illicit operations - including
arms trafficking, the distribution of counterfeit goods, unauthorized access to personal
data, and the mobilization of unregulated financial flows through cryptocurrencies. These

2Irakli Gazdeliani, PHD Student of Economics Ivane Javakhishvili Thilisi State University.
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processes not only strengthen financial networks that support armed conflicts but also
undermine the stability and systemic integrity of the global digital economy.

The paper examines the ways in which the dynamics of modern military conflicts
accelerate the convergence of illicit trade and digital infrastructure. Through the use of
encrypted communication channels, anonymous transactions, and the dark web, criminal
and hostile actors effectively circumvent traditional oversight mechanisms. As a result,
legally operating digital entrepreneurs face increasing threats: consumer trust declines,
digital market structures are disrupted by fraudulent and non-competitive actors, and
ensuring cybersecurity and regulatory compliance demands growing financial and
technological resources. Particularly vulnerable are small-scale innovative startups
operating near conflict zones, which must simultaneously contend with both physical and
cyber risks.

The research demonstrates that under conditions of armed conflict, addressing the
economic consequences of illicit trade through traditional approaches is ineffective. In
response to current challenges, there is a need for multi-level global coordination,
transnational sharing of intellectual and technological resources, and the development of
resilient digital ecosystems capable of resisting both criminal networks and systemic
disruptions arising from geopolitical instability.

Keywords: Geopolitical Instability, Hybrid Warfare, Illicit Trade, Digital
Entrepreneurship, Digital Economy.

9gLo30mm0. MVbsdgeMmmay gemmdsgyMmo J3mbmangs LEMoxssE 339MIdsE ©Y
ddmy3Mo aa]bgm goMmadmdn 31bdinmbamydl, Lowsis ggm3maod@ oo o-
dodnmmodys, Mygnmbymo 3mbazamod@&gdn s 3n0Moemo mdjdn 86nd3650mm3bs
33006, MmgmMg LobgmadHoxzmgadal, olg 3gmdm LadEmMmal LGMsGga0m dmddg-
©7070U. 33bbo3NM]dnm Logsbgsdms abs &7bgbins, MmAmal dobjy3znmaE (30%3-
Mmoo bozmag, Mmdgeog dggddboeas nbazmmasinnl, 0bm3sznabs s d7Hsmdgmonl
8oL dsM G370y, bym PBMm dx&s GMmobbammdnMmyds 3MndnbosemyMma Log-
3056monbsm30L bymboymgm 877060630, 30i3MMmo g3mbmdnzol LHmoxsn gobsn-
00M70s bl Mmammz sbsem dgbodmgommogol, sbg3g sbsam Losmmbygol, Mmm-
dagamans dmfols sfhamggomnmo 3o¢mmdols dolid@odynmo BMmes godmmhgym oco-
80l 0353700.

SMdMIzomMYM0 35FMMOS 330M0L 01330L GfMonE0Ym BmMMAYOL s sJB0 Mo
8osnl mbaand 3mMoBmMdgoby, MoE gob3nmmogdymons Ggjdbmammanymo
3Mmamgbnm, EsdsMN BxEsAb]37MMONG Y sbMbndMmonl smama bamabb-
00. M3bs8geMmag 3Mmndnbsmymo Jugmgdn nygbgdgb oMM sMbxdL noMmsmom
35¢Mmonb, boamimEosnmo bn3mngmydgoal gozmEgmadal, 3gmbmbosgyfmo dmbysgy-
0700l dm3sM3al, yoemoon 3mmenginol Masmobogoobs s 3M03Em3sayBgoal
3b0m sMaMygnmnmydso B0bsblyMmo bs3ogdnls Bmodomabsgnobm3nl. s8g35Mn
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3mEgLgdn ddnemme sMol s3s3d0Mgdnmo goxmymo dgfsmagmodnl gomgdmby
B90mJ0700505L006, MmIgmoE by yBmm ImfHyzmon bgds 30dgmbsgmobgg-
00b, 05BMal ssbsdsmanmnsbo 3nmMmMdgONLY S Mygmomadal sSMogBIJEMMoNL
xmbby.

0l3nbns. 3obbognommydymo bLondH3e300 ohgbl Mo3L 3MmdmMds nd J3gybgo-
do, bosE oMbgdmMo ggm3mmo@nsnmo 3MabBabgon Jabal LodshomydmMn3n 39399-
d0b, 0bLEG0GYE0NM LobYLEOLS S PLOBMNBMIONL EIdSMO BESbIMEJOAL 30-
MmodgobL. sbyom 3MbBaduEg0d0 3Mndnbsemnmo J3mbmadngs dFnmme JMm3]x0s M-
30mbym 3mbxzmongd@gddn s oMo n8s3g nbaMILEMNIGNML 0ygbgdl, Mobog
LEBIMES3700 S FoBMYMO NbM33307M0 daBbILO - 39Mdmeo, sdoiMmyma Logmady-
b603o30m sMbgdn, demm3hgnbals LobEgdgdan, Dark Web-0 s 56mbndynMmon goasbogdnls
0979060%0700. L 0§333L oBMNMAO LozmEab LEMNIGNMYE Mabigob s shabl 3Mmo-
&039m 300b3goL: MmgmM Nbs YHBMY63gmymb soxMmymo 83Hsm3gmdnbo3nl
boxrMbm gofmgdm 3s90b, MmEs ngn3g 3o BmMmIgdn go8mnygbgds cgbBmydso-
a0 80bBbydoabom3al?

33m330L doBobos LHmMmg o8 3smoomibnm Lo@Yognsty g@smyMao sbogmn-
Bob Homeagbs - oy MmgmM 3mgdgadl sthamgasmymo 353Mmmonls goBmnamo Bm-
3700 03HoM3gmonl gob30moMadsBy o Mo LoLEIYMo Loxmmbygool §Hnbody
5ygb90L 080 genmdsmyM 53mbmadngsb.

dgLo3mol Bomamgddn 8603369cmM35605 MOBIb0T] dofmomon sb37JE 0L
fomOdmeggbs: goxmymo 53mbmdngal gjL3mbgbgoyma By YBMYb3lgmMmymazl
8emoseyio Homdmgdnl, dmabobyMmgdalbs o 303Mmdal sban g&o3L. Deloitte-ob
(2022) 8mbog8adnm, 2021 Hamb goxzMymo 33mbmanss gammodseyma 933-0b ss-
benmgdnm 15%-b 8790089000, Moz 2030 Hamobom3zol LazsMoneme gommasgEyds.
58556537, NBMgds 08 oMM 3MoGBMMAxd0L Moibln, Mmdmydois dmab-
3oMadmgol LEO35BMOY6 FMALLLBYMYOSL MBbENBND goobgdnEsb sHygdymao,
gox3myao 53&n3300L 06336E MO0 ESTNS3M]OTMAO.

Global Dark Web Intelligence Market

5008

2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

Solutions M Services

©nogmads N1. Gyomm: market.us

LHMmMge 53 3MmEgxLOL 3oMomgmnmac nddbgods bozmEg 3ModnbsgnyMmo Jugamg-
00bm30l. AMbs3g30d BMEILMSDL gMmmo NBMgds 3007MMSMEMN0IMOSS3: Bogomo-
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05, Europol-ab (2021) sbgsfmndalb ;sbsbdso, Dark Web-b63 ym3gmemoymom soo-
LMONo dx0835B705 BnJLOMPIOM®S N3MIMNM 35FMNMOSLS o JyMeym dmbagy-
090%3. 9L 0§333L dBMAL LESMYIEYML EIBMMTSFNSL, MG dobLSINNMIdN Lobo-
Bo0ms 830y s Lydnsmm oMY Lohomamgdobmsnb.

APT28 Dark Halo
Gamaredon Core WereWolf MuddyWatter APT33
Cloud Atlas Sticky WereWolf

Lnmomo N1 . fgsém: Groub-IB

33mM3m0&03nMo ESdsdYmMMOS S 3MndnbscmnMo 33mbmadnzol BMs

sfsmggomyMmo  353Mmdalb  06EgbLogngsns  y3gmeby Increased state-sponsored
bdoMma 780163935 3IM3MMOG03NM0 EsdsdMMONl 3gMom-  threatactor activity, with

©70L. dogomomsE, M3Msnbal Hobsomdmag MyLgoal sgMg- AéB}\
Loob BmbYbY, 2022 Hennsb gobmamas P3Msnbnmao 3005Mo- : comwemzog
bazmMabiGMd&yMmal dodsma 30d0gMmo3LBAJONL Momgbm-

05, bmamm 830 03BMJONL 57E03MBSA - 3gobbs 3NnMadam nsfMo- 828
mobs 3 3M03EM35mYBIO0L M35mbabmabno - 8333mMs “ha
dmnds@o (GROUP-IB, 2025). sbgon d5000b333700 Boymocmgol

005%7, MmA 3ndMnnm MInsbmdsdn gnazmyma 3Mndnbsgno bgds bGmsGgannmo
097060B00, MmAgmog 08537 3me@BmMmdgodby dmg8xgol, Lowsi aobznmsmy-
01mMO0 93mbm3n3300 300MMO]6 nbm3sinal fobomabgodsl.

15.5%

of all attacks
Government and military

3M03Em35amBq0aL Mmaeno shoMygnaoMmgods 303Mmds30. 3M03GM3smy-
®3700 - 3oblognmMgdno Bitcoin, Monero s Zcash - 3godmnygbgds i30656LMma GMmob-
Bo930700b30L n8335Ms, MMA omn godf3nm3senmos dnbodseymons. 0d d78mb-
393500, MmEs GMmoogonmo 056306806 dg7obnbdgdn LMo 3MbEGMMmMEIdS
Magymo@mbgodol dogMm, 3Mo3@Gm3sanEgool Jugmado odmgzs Lodysmydsl, go-
bbmMEzngmeal BMobBogd30700 Y3MbEGMMmMME s sbmbndyMmac. gl Jobal dgLod-
@OMMOLL 5sMd Abmeme ol goognmyxdal, sthsedge bomim@nigdal, noMomo-
LS S 5380567000 39¢MMONL ESBNBSBLYdNLM3NLSE (Foley, Karlsen, & Putnins,
2019).

sbo3zmMmyM s3507801M HMggddn nbBMgds dgdxmMoJds 035LMBb s353dnM]-
000, MmMA soBMnma g3mbmdngol ol bofogngdn, MmMBmMadoE 0bm3zsznsl J8Lsby-
M90s, 3oMomamnmsoc JaLsbMYds 3Mndnbosmym BoBbgOLSE. 90 NSMOBAL by
89333L 835530m 93mbmTnsnMo s 3mmo@ngnMmae 335 M 3ok, Mooy 30s-
Mo dgHomTgmos oM smdmhbrogl Logmombob J370.
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38930m7605 3750MAJM0OSB] o LGHIMES3 NbBMILEMNIBNMIBY. LoghosdmM-
obm 3393700 ssbGNMIOL, Mmd goBMyma 37HsMIgmdnbsm3zal gosdfhys3adn
3603363em0s 5g3L d3BMaL LGsdNMNMMOASL, dMALASMIOIMMS BMOSLY S 300-
LB MbmMydsl. MmEgLsg 3M03@m-37JebnbB87d0 godmnygbgds smomygsmyma
353modnbom30L, gL 0937306 MBBASMIOIM S POEMOMMOSL 018537 e BMMTJ00L
dndofmo, Mabog nygbydl amagn@ndymo daBbgbo (Moiseienko, 2022). LEGsMEo390U,
8o0bLo3yonMgdnm dgnig MabyMLgdal 8mby nbmzsEmmms XanBgoL, 1HI300 go03-
13700 sMa3MmabmbBoMmgodsce 3009M37EJ3700100, dvmmomyM 3mB3NMIBENSLSD
s Mygnmomgdal BMEsbomsb, Moy BAnMow BmYszL oo m3gMmosnnm mo3nlbnas-

myoob.
LoxzMmbggoal 3mabnsznisEns LGIMES3300Lm30l
3bMooma N1
Logzmanbols 3m safigfs 3m@3boMma 097670300l
G030 3609 5QI 970093300 09370600700
0] ool
289130700 5608900,
33EN0mYd, da%Blsob 01M00YMmO
LodoMmoramgd | moEgbBoMydal 30 BANdS 3mblnam@agny,
030 dmobm3bgdo, 6 2;28)&?0 ('mb d9Lsds30bmdNL sY0G0,
B398 ag3als | 00 6 ISO/IEC 27001 b®sbosmo
39938709
3006mbg00
09MYLoBMNBMdNL
30090M37&93700 m37Ms(30700L 3009MIBOBMNTMION
sthdodad&amal
&376manmao , 9mboggdoms 35Mamnbndy, sdamonfnds
o 899mb30, LoLEGgdal | IMABASMYdIEN Y 829EnagmMma0e, .
Maygymomyao penetration
domibo ©35Ma30
GabGgoo
Lo0nb3gL
20033000600 bomon x3mboMmgdals
39308 omoab
03080, Jnflsol LabLfMgoaL ©037Mb0axn3eE0s, VYL
30656LyMo Q3°368ﬁ) ,\;1’) B 3aMadMdY, bo3000900L Bomm30l
Mmoo,
Mg 0633L&mMMydAlL 3mamadymo
osmmomymo
o30M330 byb3gmymazs
m39Ms30900
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Logzmabol 3mBg630nMmo 9769am300l
dm3m sofigfo
&030 970093300 09370600700
dmabdomyd
MOPOSMIOIE PR L®moBgano,
05 NbomdmMmmModY, 89Yn3900L
dmabdsgdgmos
M339&o307 | 3y 0bxzmMIsizonl dgdi0Myods,
13135930000l oMozl
(W] 893M33aMg 0y, 056533MmAmMgd0lL bolsdd50
LbmEosemmo 850000900 84 nﬁ? J o:)b
dgoab 3Mabobo 820330M35EMMO0

sbagmobo o Tgxga700. LobJE0g000 dgbmnnmMo J39ybgxdn, MmamMoEss
MyL7010 s 0MLb0N, LY PBMM FgB o dn8sMd370 SeMEIMbIG 0 BNBSLLNM sM-
b6g0L, Mamy Lagmmadmmalim 35¢Mmods 3xnbsmAnbmb s Logymomo J3mbmadosnMma
06@7MgLdn s0(E396. 83 dnBb0o, nlnbo sgB Mo nygbgdgb deMm3hynbbBy oRY-
db70Mm goobadl, 3Mn3EmM35mNEJOLS s BNbsBLYM d1nsdazmgdl, MmABmIdas
oMma3nmesdnmn gosmnbzgonl gobbmMmEnymgdsdn sy gdgb 860d3650mm356
Mmmmb. smbodbymo J37yb6700 Ly yxi3mm dg@se dn8sMmo336 gEab@Mmomaby-
0mo 30656LYONL (DeFi) 3390606370, Mol Bom LdNsmgdL sdmg3l LagMmasdm-
Mmobm doMyagnmomgomgdol dogf ofabgdnm 3mbGmMmmL g3gMmen snsmb.
093y, gL BJbegbgns bymlL MHymMoOL shomggsmymo BNbsbLYMO Bolzogdnl
BMsl, M3 genmosmnmo i30bsblnma LobEgdol LGsdomMmYMMosL sbogm godm§3g-
390L ngddbab.

aammosamymo 93mbmaosnmo s 3mmodngymo 3Mobobydal v3mbby Laghoo-
dmmobm LEsdnMYMMos 3603369amMmM356 godm§37370L SHygds, MOEa0b Bnbsbln-
Mo LLbJENg00, 30dMoymo mdall 8goImEgdn s J3mbmdngnma Bafmaens J8bal
sbogm Myaemosl, Lowss Bmoninnmo Bnbsblnmo LoLExdgdo LyhombBymo Log-
Mmonbob §0b6537 sdmhADBbb. s8s3MmYmM, ggm3mmo@ninmo sdsdymMmods 30-
Meeadnm s0Lbgos B0bsbLNM LyEmMmbg, 306500 J37Yybxd0 3CCNMMBO]6 SeMEgM-
Ba@0ymo x30bsbLbyMmo Fgdobnbdgxdals sbgmazsl, 8o dmMmal 3Mo3Em3smyEgoL,
Mya0mbya Lodsbim LobEGJBx0LS s oMM 37EN370L. gb Foo LydysmMgdsl 5d-
@93L, 01530050 s0i3nMmb Lyb]307000 dgodmH33Ma dgBMNE3700 S FENMASENY-
Mo 30bsbLYMo bo3zoyxdals cn3gMboxrngsEns dmsbnbmb.

8mmosmMNMa 53mbmadngymo LBsdnMYMMOal dgisslgdal gho-gmon dgom-
0o 0790b056yMo (Bayesian) Jugmmol dmegamo, Mmdgmog gBndbyds 3nmmonmon
SMd0IM0700l 3odmygbgdsl s ggm3mmoadngyma, 33mbmdngyMmo s nbsblyMmn
RagdEmMydnl nhongmond8ygoal sbsmabl. 58 dmgmalb Gobge30m, i30656L1M
LEIONMNMMOSBY go3tMIbols sbgblL Lodn doMomon 33MoN:

1. M1YLYo0L 30dMomo mdo (RHW) — 8moEo3Lb 3009M37E 737000, B30656L7-
Mo LobJE0g00L o Lodbgemm gLlsmMoznol go3mgbsl gaNmMoOsmMYM BNbsbLym
LEsONMTMMOSBY.
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2. Ba®MULYS o 93Mm3s380MBn 06Bx3Mo30s (NEI) — 3obLabBm3masL Lobjingdn-
LEsb ™930L sMholdal LBMSGIa0JOL s g3thmzszdomal J3mMbmIngyM 3mmoB0gsb.
3. LagMmnadmmabm g3mbmdaznmo Malizgdon (ER) — sbobazlb genmosmnmn i30b-
bl MYgnmMoEnJd0L 8o3eMgbsls 3Mn3@m35emYEYdBg s DeFi LobEgdgdoby.
dmegmob Bmasn zmmas godmabo@gods 3g8cggbsnmaco:
P(FS) = f(RHW,NEI,ER) [1]

ool P(FS) ombndbogl 30bsbLyMa LGsdamMYMMOAl SeMdscIMBSL, Bmemm
RHW, NEI oo ER gobsliobogmgogb ggm3mano@nsnm, obb@odnsonm s g3mbmdosym
RagdEmMgol, Mmdgmos yMmmnghmoddgwgds Jobal bEsdomYMmMdNL nbsdngsb.

o0 dmeegmal dogs LEGMYIGNMS sLOb3L 30MMmdNmn SEMOSIMOJONL 8bTNna-
©3Mya xog3L:

P(FS) = P(RHW,NEI, ER) x P(RHW) = P(NEI) = P(ER) [2]

Mmog LOdYomydsl ndmg3s FgBsLgL, oy Mmagmm MYsgnMadL gaNMOsSETNYMN
130bsbLYM LobBgds 3MB3MIENMN BOJEMMIONL (33eMNENJOBY. Bosgomoms, M-
Lyl JndMmoeymao mdol bEIOLO3MdNL Bs (RHW+10%) 5830M30L 30bsblyMa
LEBSONMTNMMONL SENOSIMBOSL EOSBINMIdNM 7.8%-000, M3 0NN JdL 3Mbazamo-
J&nm Bmbaddn 3030&5mMOL gossanmgdnl s baghmasdmmobm sbgsmndbmmg-
00l dga3gMbgoal Egbegbinsbg. 3n0Mmajom, Ba@mbs s g3mmiszdamals g3mbmdngn-
Mo 0b@gaMmognol godmogmgods (NEI+10%) BMmal LESONMYMMOOL SENOSOIMOSL
aobemmydnm 12.3%-00, Moasb MygnmaEngdal 3omdmbabBagns s Bnbsblyma
3mmo@niol 3mmmenbsgns s830MJdL goMmg dmygdal go3mgbsl. Mog dggbads
Logmosdmmobm 53mbmadngnmo Malzgdal dgdnmadst (ER), 3Mmn3&m3say@goals
s DeFi 3gma@azmmdgdnl Mygnmasinnl godioEmads sdi3nmadl LobEgdym Mabigol
33BMMYd0m 6.4%-00 - M3 809000070L Mgagnmsinal 8603365mmM356 LBSdNMON-
Bagoyh Mmmby.

050b0s6Mo Lodymosnol dxgags domadnma Ambsigdgon sh37b70L, MmA
8mmosmMMmo x30bsblbyMmo LESONMYMMOY HoMmBmoalbl sMmofMmazn3 BMYbIE0L,
Lo gaM3mmn@ 3o s J3mbmaAnsno Bod@mmydol ghommymo Bydmddg-
705 48bal 3m33mgdLbnm, bAnMmo 3sMmomilnm d7maa70L. 3gMmdme, 93mbmadn-
3o 0bBgaMmosnnl godmogmgds s DeFi-al Mygnmomgyds s33nMmgol LobEgdnm
MobigdlL, 0ydEs 90937 MmlL nbm3zssonmo B0bsblyMmo sMbgdaol BMmes BMal
89796 3333amdNL BomobLLL s s330MIOL 3MmMabmBoMmgdsEMASL.

58M0nga, 030B056Mn dmegmo sh37690L, Mmd gemmosmMmnMma 30bsblnma
LEsBNMTMMOS EITMINEIOYMNYS sMy GbmmMmMmeE FoMJITIMmM0 BdJGMMIdal 0b6G7-
BbLo3MosYbY, sMoBy Gocn YMN0gMosIM30xd0Ym LEMNIBGYMSBY. ©IEI6G M-
a0By0mo 30656L7goaL LHMORO goxaMaMyds BMmal dmJbnMmmdsLy s Malizg-
00lb ©0n37MLNBN3SENSL, 01PdEs Toomn sMmomganmomgdsan d1blds Jabal LoLEg-
3o smabGsdomMmoNL Hysmb. dgggee, genmdsmMmn Bysdbjywsgmmonl
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0970600900 (IMF, FATF, BIS) s0dmhbbib oyngomgdommonl §0bsdy - hsdme-
yoamodmb 0b@ggmomgdnmo dgomemmmangdn, Mm3mgdos 0003smobfobgdgb sto
dbmenme 30656LM0 dsBMIONL ENbsBN3L, sMe8g ggm3memoadninm sbndgGmog-
0LSE, Mo gEMmModsMyMn g93mbmadnsnmo PLoBMbmydal gho-gMmo doMmoomo
8odmf3935c0 Mhgds.

Sen&gMboGomo 30656LMo 3x]obaBaxonl Bmeol obsdogs
(2021-2025 §%.) gbMmoemo N.2

937060%30 2021 2022 2023 2024 2025%*
omm3hg0bby 47
ox31dbydnmo 22% 29 % 38% o 55 %
5bgomndLfmmgdgdn °
33
DeFi 3gms@xmmdgdn 11% 17 % 25% o 42 %
(o]
Mb Lo0Sb 37
2mOIMOA00MN b2OBIM| g gl 309 45 %
dLbgamgdo (SPFS, CIPS) %
6GMm Mo 05639000 21
6200MaEYM0 603500 5% 9% | 14% 29 %
B3oxMYmMO 39ayBJd0 (CBDC) %

©l3360 o Mx3mMAgbsi3ngdn

sbomnBo sbosymazl, MM gemmosmnmn 30bsblnma LEsdNMHMMOS M33)
oMo 9dysmgods dbmemeo GMmonEnnm 336EMamnbydYm nbLEG0EGNEJOLS s 3m-
a0@03nm 0smoblLlL. bybjEngydnm 8xBmNENMN J33Yyb7x0al, goblbosnmMmgdom MyLg-
00bs s 0Msbals, Ji3939 9H37670L, MMA MvbsdgeMmmsy 93mbmadnignma nhorngmom-
0900 0bEIMLb gosnl ElxEgbEMIMaBIdNMm, BaJbmmmagonmoc nbEgagmo-
Mgo0am LolbEgdx0%Bg, MmImMgdnE gx3ndbgos demm3hynbb], 3M03EGModB0370Ls
©03326@Mm0BgOYMm BnbsLbLNM 3emo@&BmMIgol (DeFi). gb 3Mmagbo ShIbL sboem
93mbmangyf Mxsemosl, bLosg Bnbsblnma Ln3zgMmaboBadn s ggm3mmodosnmo
893mJ6s gooxsF3nmos oMM GHIJbmmmangdmsb.

050b0sbnMa dmeymal cgmmonmads sbsenaBds sh376s, MmA gemmodseyMmo
B0bsblymo LGSOOEMYMMOS 3ol M3 MBIIEMMYma LabBgds, Mmdgmdog
8am3mmo@ngnmo, 0bLE0GYE0M0 s J3MbmMBnsnMo 33eMoeld0 YMhongmosdm-
30009307mo dmg83qdg6. o3 PMongmmgdgegdsdn moomgymo BsJGmmao -
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0746705 gL 30dMogymo mdn, g3MbmadniyMmo 06 JaMaE0d 017 BNbSbLYMo Mygyme-
30d - Jadbob oMo abmmoMmgdym, smodge Jugmnm Bgagse3mgbsl, Losy gMmomal
33eM0MIds 33@MAsE Mo gobadnmmodgol LB3xdal Mgognmgdsl. LHmMmgo gl sMmSH-
Mx3030 SAM300101MJ0700 gobs30MmdgoL Bnbsblyma LBsdomMYMmMdal Moy
3MmagbmBomMyxdsMdsLy s 3xdn3 GMmoblazmmassnsl.

sb3365. 330Mm7358 oH376s5, MMAE 08bsdgmMm3g BnbsblyMma LolEgds Mvbs-
056 0dgbl IPMmGa3mmamym LEGMYJGYMSL, Losg GMmaagoymo 33b&MmIda -
bon-ommzo s mbmbo - 30Mas336 IMbm3manm 3mBoEnsL s dom 3sMmsmmymy-
Mo yomnodlds sbsgmn Mggnmbyma 350700. gl 33eMmomyds oM shaol dbmemeo
33mbmadngyMo - 0go Homdmoagbl a3065b6LyMo dognsnazmgdal gowsbsfomgdals
3mmodsmyMm 3MmEgLlL, Mmdgmog gomsddbol Lagmosdmmabm nmomngmormdy-
00l omLL. 58 BMBEBY gobLosnmMmgdnm Mmmb ndgbl SWIFT-0b sen@ambosGoynma
LoLEJB8g00 (SPFS, CIPS) o 336@&mMomyMo 0563700l oMM 30eMmnE&Id0 (CBDC),
MmImMyd0nE J86056 3sMmamgmym i30bsbLYM nbxzmsliGMmnd@&nigdl.

8mmosmyMo LGsdomYMmonl dbomhnbyds dmombmsl smo dbmenme &qd-
bmemmagnno 0bm3530300L6 Mygnmomadsl, oMmodge ULsgmosdmmalbm bomdol
303965l 306s6LNM NMNNgMoMdgddn. sMLgdnmo Bgbgbingydn donmnmgdl,
Mmmad goxzmymo 53&037006 LEMSBN goBsMoMyds Ml Bnbsblnm dmJbomdLL,
008Mo08 88530Mmymaco sh7bL LoLEgdM Mob3gdl - 3o AmMmab 30dgMYLsBMNbMY-
00l, ML go;gMgdals s BMabBoIE0g00l SbMbadyMmodal 3MmdgdgoL.
LHMmMgE s30EM3 91ENMIOJMONS nbyomn Mygnmsgomo Asmhmydals smmBnMmgd.,
Mmdmydoi 95dmydgb nbmszs3nnls s JLsxMNbMgdoL EsdSMIBLYOSL.
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09)mbs gmansdznma?

bygsthn3zganmb $97603mMm0 160390LoGIB0
0500m3dob 6530353006 16039MLoBIG0

mmagoboBognal Loddnsbmosby bmiznsmmnMm-zLojmenmaoyMmo
3a005@0b B33530m360L Lozonbabam3zol

20LEMIJB0. LAIBNSTn gobbomymons bmEnsmnm-BLogdmmmmaonmao 3amodsdob
893tmgbs Lodndom 3mmad@n30L Logdnsbmodsty 3Mb3MgBNMa MMasbaBosnaol Bogs-
ool gsdmygbgdnom. godmamnbes, Mm3 Lmgnsmym-BLogmammaoymo 3amodsdo,
mdgmog 3emobgds dhmdoo dmEn3s305d0, obsddmmdamgonls 3m3ybossisnsdo,
0501 0b&gM3gMmbimbsmy yMmongmomogddn, 3nMhsdnm go3mabals sbggbl gMmomdm-
030 8559y33&0madg00L dx813s3700167, nmadsLs s gobbmmEngmgdeby, gMmomo-
@030 LoJdnsbmodal gxBgd&NSbMdNl Bomfa3zsty. MMagsbabBognol JBIJEG0I6MOSBY
893mM7bsl sbgbl nbgmn BogdEmmgdan, MmgmMmoEss 30Bsbeslobnmmods, dmEGn3zsi0o,
mMasbnBgonmmody, LGMgboloadn Hnbosmdaamds s o. 4. bmEnsmyMm-aLbogmmm-
301Mo Bod@MMo0 - Lybmasmadmnzo sHBMo s Labmasmydal gobHymos, Lb3zswe-
Lb3s bmEonseyMmao XguB0Lb Bbogdmemmaanmao dgdsag)bmmodys, doma h333700, BMon-
30900 - X3 300093 sMsbs3dsfmnliv gsdmanygbgds, MmagmMa MabgMm3xdn Homamydal,
09053000 dmdoomo s bmgnsmymo s3&n3modal BMeobs s gobsomgdol badysmg-
0900Lbo30L. bymboymgma LmEosam-abodmmmagoymo 3mods@o ool dmmdnb
3hmend&onmmodal gabmeol, 0sbsddmmadmgdal badydoman s gnbeono 30symazn-
@g00b 30Mmos. 3em0ds@ ol smmM3nmyxds gnmabbdmol ss80sbol dlogmemmanals mMm-
3o 398900L; 30MmM36m0 030L70700L 3MEDLS S G010 go3mgbs gnbnl 3mods@by
Lodyomydsl ndmgzs 3Mmogd@ngsdn gobbmmEngmegl 3gMlmbogmal MognmbosgmyMo
dgmhg3s, anboal gbmsmadol dommss s Homdmddbomo 3mbxzamogd@gdal §omdsdg-
000 3ma35Mg0s. 3MB3MIBNMO MMasboBsgnal dogosmomby hs@oMmgdnmads 33emy3sd

1 o1gmbs amanadznmao, Lodofmm3zgmmb &g96ognMa Pbn3gMmboGGNL EmI@GmMsb®n, docmdals
6530853000 16033ML0GIG 0L BmH3gnmo L3gEnsmab@a. bodgebogymm byamddm3sbymo badomom-
39mmUb &33b03nM0 Nb03gMboGIE L 3Mmaabmmo 053s 39&N00d).
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sSh396s, MmMA 9g69x376E 0L 36Mnsb 37b67x 876G 0L LmEnsmmyM-BLogdmmmagaynm sb3gd-
Bg0b7 oMmobs3domabn ynmomads 03336 gnbdn sMmaxsblbam NMomnymommogol, Mg
59i30M70L dMmmanl 3MmeEYIE0NMMOLL s sbsddMmAmgoal 3dsymaznamgdsl dsomn
Ladydomonno.

U53356dm bLnBy3700: 390Lmbseols dxbgx86&0, mMmagsbobosnals dxbgxB836@&nl
bmEoseYMao s BLngmemagonma sb3gd@ 00, Lodndom 3mmgd@&n3al bmgosmym-sbo-
Jmenmagonmo 3anndsdo.

Teona Gogiashvili?
Georgian Technical University, Batumi
Navigation University

On the Impact of Socio — Psychological Climate on the Activities
of the Organization

Abstract. The article examines the impact of the socio-psychological climate on the
activities of a work collective, using the example of a specific organization. It was revealed
that the socio-psychological environment, as manifested in labor motivation, employee
communication, and their interpersonal relationships, has a direct impact on the
development, adoption, and implementation of joint decisions, as well as the effectiveness
of joint activities. Various factors, including purposefulness, motivation, organization, and
resistance to stress, influence the effectiveness of the organization. Socio-psychological
factors, including public opinion and the mood of society, the psychological composition of
various social groups, their habits, and traditions, are still insufficiently utilized as resources
for production, labor growth, and social activity among workers, as well as educational
means. A favorable socio-psychological climate is a prerequisite for increasing labor
productivity and employee satisfaction with their work and the team. Climate formation
implies a deep understanding of human psychology. Knowledge of personal qualities and
their impact on the team's climate enables the rational selection of personnel, effective
management of team dynamics, and the successful resolution of emerging conflicts in pra-
ctice. A study conducted on the example of a specific organization revealed that insufficient
attention to the socio-psychological aspects of management by management leads to
unhealthy relationships within the team, which in turn reduces labor productivity and
employee satisfaction with their work.

Keywords: personnel management, social and psychological aspects of organizational
management, socio-psychological climate of the work collective.

2 Teona Gogiashvili, PhD Candidate at the Georgian Technical University, Visiting Specialist at
Batumi Navigation University. Scientific supervisor: Georgian Technical University Professor lasha
Kutubidze.
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daLo35ma0. 6500L30gM0 MMEsbabBsgnal szsMa S8MESbss Bomoman gx337Ensbm-
00l 30mHg30. MMgsbobognol JBIIG0s60 BYbJ30mMboMmgdal dogmnsb dbnd3bgemms3sb
BRogdEmMb gnbedn bmMmdsgnyMmo bmaosym-abogmmmagoymo 3anods@o Homdm-
©376L, MmeEgbsg 0186583MmAmydn 3oMao sMnsb dmEnznMmydnmbn, dscrn dMmAs
5003335 NMoE  X0mEM3©J0s, dnbdn ™sbsddmmdmgol dmmol oM osMmol  3m-
bxzmMmng@gon, 30oymxuzombn sMaob Lodndom 3MmiEgboo s 0bEgM3gmbmbomyMmo
3m31bagssnom.

930033700 @5 domo gobLxs Lodyndom 3maadBn30L 3annBodn go3mgbsl sbgbl
d0bo §33M700L gobHymdals 3mMmBnMmgdsBg, Mo, e30L AbMng, 36nd365mm365c0 Bxdm-
4070070L dfmdal 3Mmenid&onmmosts s bedndomb bafmalbbg. dg@nE, 98 go3amabals
B90m7J8700900L 0 Jdob ngbENMO dogms oJ3L yzgmabg 8MozsmBgmm3sbn Go3anb
896070803 30. 8og5MNMSE, 0L 3¢M0bE]ds MMmaMME ESOSMN 335MNBNIS(300L dJmby
890803300L X898I0d0, 91937 819b6EId30, MMBgmos §33MId0E Bomom3mmEYIGoym
LodBomb sLfnmdgb (Banerjee, 2022: 45-58).

160 50b0dbmL, MmA oMl y39masb s 793330 LogdsMabn yyMmomMgds bgmbo-
ythgmo dmmomymo s xabojmmmagoymo 3annds@ol dgddbol Losznmbgolb. Bdnmog
SMLydMOL N gobymaznmydgdn s 8ogmo shabgdnmgdgdn s Lahomdmadog 3o,
LogsE FoMOMOL AMTsBgdmMsce bgMm3nmo, ,,s7madEMm330mo” 5&Imbazgmm, Mol
0709350533 bgds gondomommgdgman d7@o370700 sbsddmmadmaol dmMal, Boo-
bogds doomn bgMmsymo LoLEGJGS s bLydmmmme bamamegds dgbymgdnmo Lody-
domb bafolbo.

Lbm@EoseYM-aLbogmmmagonmo B5JGMMIYON - LyBMEsEMIOMN30 SBMN Y Lobmgs-
©mMy0MN30 gobHymds, bB3sslbzs bmEnsmyMmo Xanxs0l BLbogdmmmanymo dj8sag-
benmoy, doon A333700, BMo©NENJd0 - X3M 300093 sMibo3dsmMnbac godmaygbgods, Mm-
3mtg fHomdmydal, 8ndozms dmdooo s bmgnsamnma s3@&n3mdals Bals s gobs-
00em00b bedYemMI0g00LM30L sSYE0MgdgMm0 MyBgMm3o (Gordon, 2020: 45-62).

0339300 MmMagsbaBaEnymo J337@05b6moL bmEnsmyMm-aLojmmmaonm io-
J&mMMydo gobLabmamazgb:

1. 30B56slobymmosL - mdgmog sbsbnomgol mmagsboBbsznal ;sbsddmmagm-
0o 3Bosymxizbsl gmoxmdmn3zn Pmonnymom]dgegdabomial Lodmemm FaoBbydal
d0bomfa390. ghomdmMnzn Logddnsbmdal Bnbobn godmbo@esl Lodydsm 3megd@&n3anls
023Mgd0l Logommgdgol, 0bEgMalbgdl, mofMmgdnmgdoo MmMngb@oEngdl, dso nJo-
oy Homdmeggbols Bmaszsmo dgceganl dgbsbgo, Mg, mo3znl 3bMnz, gobLabmzmazl
yhonnymogdgeadnl bLodysmadgoLs s 8gomeob.

2. 3mE035300L - Mm3gmog 93egbL Xanx30b §a3Mgdals dMmdnon, 7873650000,
3m81603o309Mo od@03mdal dnbgbgol. LmgoseyMmo PYMhooymogddyegdol 3mb3im-
&M LoGEYosnsdn ImGn3s300 sbMMMIOL LG, - dmEn35300L, bgeddm3sbgmmdals
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s MYanmomyoal, - sbogmmmanym x3bJEngdL. dm@&on3s3oMmo BYbIiEns gnmalb-
dmob 5s80560L 80y xgn0l 0Bbyd0L L3S 580670086 JMmms BomHha3al ongo-
mg0mMmdnl gogbmongMadsl s fomamomagbl sg@n3mdabigb 0n0dal. Hody3560 i364-
305 3obLabBM3MI3L gMomdMN30n Logdnsbmdnl BoBbydLS s Agonmeydl, MmdmgdBI3
890006b3s x33B0L y33me §33M0. BoMIznmomydamo @y6Ja0s bamb yhymol xa983-
o 90B6300L domfg3nbs o LagnMmmadgdal o3dsymBoMgdaL Yy3zgmaby m3@nds-
Mo s 3obmbogma Lodynsmgdgdal dgmhg3sb.

3. 90mEenMMOSL - Mo3 3eM0bEJ0s 53056700l JaMENYM LIMINIOYEYOSTN
nhonnghoddgegdal dodsfmo, 30M33m Mogdn mmMasbabBosnsdn gdmoyma, shoxmm-
doamnmn nhongmomodgonl L3gEoxngsdn. xanaolb gdmgoymmodol 06EIbLN3MOSLS Y
908sMmonamMydsl 3gndmngds 3gmbeogl dsbGndnmamgyodgmo sb sdomanbigmo go3mg-
6o dob 9x397&00bMOSB].

4. bLGMaLoLOEAN H0boomMmAIagMdSL - Mo dBOLNSMYOL MMEgsbnBoEnal NbSMU,
3mmMoboMmgdymo s LMoo gboom dmobnbmb gdmEonm-bxdsymammoomo 3m-
&126305mals ImdomaBgds. bBMaLobsdn dgmomds PBMNB3gmMYymxznmMns X¥anx30lb
$23Ma00l ghormodmoz bogdnsbmdsda hsthornymmodnl bamabboo s sbgbl son dfm-
300 s3@&n3monl 3nbogsbn Mybgm3goals ImdnmMaBgosL. bBMmaLbal By8mgadgegdal go-
danngMydsbmsb gMmmo, bagddnsbmodnlb gB337E056MdS s dmdnoma sJ@n3mdnl omby
033700Mo nfygol 30mbobs.

5. 301 03bmosL - MmBymog YBMNOb3gmymaxzl BmbsBMgdsms Jhonsbmoals o
0mg87g0sms 3mmMmENbsEnal 5130 g0gm emMbal. dsmomao bmEnseym-a3bogjmmm-
80100 30N 03bMOS MMasbnBoEnnl §a337@056mdnl 3603365eMmm3560 30Mmdss s 80y-
000m700L dob bmgosmyM-GLogdmemmagonm Lodhoxzxby.

6. mMgobnbxonmmodsl - Moi3 gobobabBm3mgds dsmm3nby s c30m88sMm3]-
anmoob 3MmEgLgoal 0o30bg01Mg0x00m), 31937 X89B0L §33Mg00L LEMNIGIMNMO s
BbJsonmo nhorngmogddyegdol b3gENBNIN0. MMZSbABIOYEMOY - JMMdMN30 bo-
48056moal 95339G056md0l Boszsma fabsdnmmoss (Staniec, Kaczorowska-Spychalska,
Kalinska-Kula, & Szczygiel, 2022: 576).

59339Mo, MMasbnboinol gB3d&0sbmdal Asdmozmomo Bad&mgdo 3cmnbeog-
0o, Mmammz dobn bmEosmyMm-abogmmmaoymo dobsbnomgdmgdn, Mmdmgdoy HBMY-
6330mymzgb sbsbymo dobbydal domfa3sl, Lagofmm dgegaol oamdsl, nbgn-
30015YM0 s ghomomozn 8ndsmonl 3hmeyd@oymmodal BMhsb.

bamboyMmgmo bmgosmyM-sLogmmmaoymo 3amonds@n dmdol 3hmeyd@oymm-
00b gobhnl, 015653dMmMAgmos Ladydommn s gnbeno 3dsymxzznmyxdal 3nMmdss.
qb 3ol ¥anx30b §33M70056 LobEGJIsEYMo BLbogdmemannmao dndsmodal, 39bgxaMgdLY
5 0156533MmAdl dmmal Yhorngmomdgdal mmagsbnbBgodnligbh dodsmomma b3g-
gosamymo mmbolidogdgdals gobbmmEngagdnl dgcgan. bmgosenym-xabngdmmmaoymo
30850l hsdmysanndgds s gondxmoglgds 836gxaMadals 3ncdns 3Mad@&ngnm sm-
3960L HoMmAmoagbl (dOmgmMmndznmo o L3y, 2015).
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50 3Mmdm 80l googis oMo bmmmeo Ladslnbobdgydmmm, shedgc dxdmJdgcog-
0000 byznmbogss, MMIgmoE dmombmzlb bmEnsmyMm-gLndmmmagonmo 3annds@ ol o-
600U, dnbo MygymMmomadal Lodnsmgdgdal, gnbnl §a3Madal YMangMomdgddo bo3s-
Mmonm Lo@noEngoal gobgzma@nl Nbsmal 3MEBSL. s Mo MJds Pbs, 3emndsdals 3m-
M3nMgds gnmabbdmol ssdnsbals Bbogmmmanol mmas H3masl. 3nMm3byma ;3o-
Lg0gdOL MBS s don go3emM]bs gnbenm 3emnds@bg Lodnsmgdsl ndmgzs 3Magdd@o-
3990 gobbmMmngmegl 3gmMLmbsmal Magombamymo dgmhg3s, gnboals gbm3zmgdal do-
Mo13s o Homamgabomo 3mbxzamogd@gdnl HomdsGgonm dmazsmyds.

bm@EosmYM-aLogmmmaoymo 3amods@o y3gmobg 3nMesdnm go3mabols sbggbl
89bal §33Md0l JgmomEEIMOsH), IMoMOMN30 Fowshy33G0mIdJd0lL 87898537-
009, Jomgdoly s gobbmmEngmydsby, gMmomomonsn Loddnsbmdal Jgd&Nsbmodal
9000§739b7. ab 3em0bgds Lo8ndom AmEG 03530580, NbSFAMMAMdAL 3MB1bn3sENsdn,
0500 06 7M37MLMBbsEYM s ¥a3BYM 30300M7080 (0mMmons, 2014).

3160l bLmgnosyM-gLbogmammaoymo 3amods@ ol LGMmYIGYMsdo godmamhgzs bo-
90 3m33mbgbEn: Msbsddmmamadals AmMmomyMmn s BLogmmMmmanmo 0o3BJdSEMOY,
05010 bOJ30560 ELIM3NEIOdYMIdS s bmEnseyMmo M3E0dnBdn. yzgms gb 3ma33mby-
6&0 0539390M70NMNS 5330560L 0bEJMIIES0, 670D s nbnznal dm-
309M 0130L70700506, Mo nEHomo gobbsbmzmaozl dal LyMm3nmb Lobomagydmmm bo-
40056modnl, dg0mgdgadnman dMmanl, 015653dMmMAMmonLbs s L3106 ghonsbm-
000396. 3o8MbsBe3L 0156538MMAHONL M 330EJONMIOSL gMaModmMn3n Laddobs s
900 35670m0b 30dsho, bmEnseyMm-a3bodmmmaonmo s&dmbazgmm §obs 3eamsbBg Hodm-
§23L obgor AmEG0370L, MMAMIdNE SMebsiegd 860d3673cmmM3560s, 300Mg To@gMmns-
myho xomeEm ©s g3mbmdognmo LaMmagdgmon, sLGNTYmomydl ™sbsddmmdgmb,
50dnmgol Aol ssgmm3amb sb o3samgmb gbgMans, Ludydom 36BN BAN SO v3omny,
0b@gMmaLo Logddol dnBomo o6 gnMaMmoMmmods (Jnosogmsdy, 2008: 44-50).

3333000 LsFPdomb BoMamyddn hs@omms LmnsmyM-gLbogmemannmo 3mo-
do@nb dgbHozmo Jomogd cmdamoabal LodyMnsmmb Maombal gho-ghoo 3m3ymomy-
oo Boborgyeal, ,SUBWAY“-ls gnbodo.

33e930L dgegase gdodm3mnbes, MmA gnbedn LmEosmuM-BLogmemaonmo
3m08s@0 shabgmboymgmons. mmasbnBognsdn 3sbonmn gobHymods s 3gb000Baan Fo-
MomobL, gybal Ha3Madn oM 3M0sb MMasbnbydmgdn, M3l LmznsmyMmo 33T
oo gmdbmogb. 8963x 0360l dbMnsb dxbgxd76@ 0L LmznsmyM-gLogmemagonm
sb399B70B7 sl 3dsmalio ynmaemads 0§333L dnbdn sMoxsblsm NMmngmormodgol,
Mg o830MYdL dMmAnlb 3MmENIE0mmosL s Msbsddmmadmgdal 38symaznangdsls -
00 bygBno. gedm3znmnbnm Lohomdmdn sfmal bam3zxbadn 3gMbmbsgn ol 3ndomdals mfgs-
60B70590, 5t Bgds 0156588MMAMgdnL 3ndomodnl 833700l 3335&NM0 73sL7dS
mamE 3mmgaxd0l, sbg3g 896gx076& 0l GogMm, s 0ddb500 3n0Mmdgda JoMagmyamo
P0bLbamoboznl, of begds 976gxaMmMO 08b6581OMOJONL 35bns@gdal gx3]-
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3&0560 99x5L705 s dsonn MgbgMm3zdo dgmhgzs, o sSMlLgdomol dmMmomyMmo s dod]-
Mosenymo foboealgdol LobBgds, sMobs3dsmMaln ynmomads 9J3I30 339030353300l
5350mgo0b Loznobl, 3sdnb MmEaLsE gL 3g9Mbmbsmol 3mmMAnmMydaly s gsb3on-
oMmyxoal 3603369mmm356 3m33mMbybEL Homdmacogabl.

3000635M7000L sbsgmoBas sLg3g oh36s, Mmad ,SUBWAY“-da (LognoMmgdol zsmmds
BM36h0B0) 530 g05mM0s IMmAnl do@gmosenymao Hoboaalbigdals Lognobgdalb yBMhm
Loxznd3ENsbsE EFNFS370s, MOEES0 domMnsb 3MEs ;vbsddmmadgeno ghdbmol 303d0-
ML LOHoMAML Log0nSbMOSTN Boc H3MmOmMbS s SBsBMIYMgdNL Mbal dmMmab. oMy
530by, 5sdnsbol dgbodmgdmmdgdol embal gobbMmob onarslgdmmds d1dsigdl
0dnd3 xzsbogmmmagonm obimdxammEedg dndys3l, Mabog 3oemaxdals Egbsemods s
domo 3mb3nMgb@IdmMab goslizams dmbeg3l (McDonald’s-dn, Wendy’s-80 s KFC-
don).

30M35am M0gdn, gL gob3nmMmodgdymMas MMagsbabsinal 8765x376E 0L sdsmn Ji33-
J&0sbmo0m, nomgnmo 0sbsddmmamal 3m@gbinomol MgomaBsgnnl sdsmo
bomobboo. 3emnB8s@al gobondxmdgbgdomoc, Lofomadml dgbgxdgb&as Hbs n3m3mb
915333&05b0 8ndomdall LENBNmMamgool gbgdn, SbI3] 9YEOMIdIMNS MVBSTIMMm-
dmg00bon30l smobymbaymgma Lbadydom 30Mmogo0l smdmabzms sb 3mB3706Lsgos.
S130M709mas dx81dsa3egl Bmagdn ;obsddmmdmaol dmMal Homdmgdboma 3Mmm-
0931 Lo@Msgngdalb gowabsgmgmoac. sbg3g 860d367MM35605 M18bsATMMIENJdNL
3m833376& M0 0bxzmmMdnmgods LofamAml 3mma@nznl dgLobgod, 3magd@onmo Lymo-
133701900L 3Mm3sgsbsdn Bosman hsmnss (¥nmoyody, 2013: 15-18).

33e330b dyga700L Loxznd3zgmBy, Lodndom domoal J377EG0SbMOAL gobodxm-
09LgdMy e, 3909853301 ngbs My3magbsingdn, MmAgmos dabfmyagdol dggasce
d7bodmMadgmo gobgds xobdmomgmmodnbs s bmEnsmyMm-abojmmmaoymo 3enads-
&ob deagmdosmgmodnl gondxmdglgds: goblagyomydymo yyMmomgds nbes dngdeal
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J&0560 gosbnls boli@gdgool 8581do3705L, OMbNL LobEGJdxdal 3g7dabsl, 3ofagym
BMEsl s mamLgymn gobsocmmadal omgdal dgbodmadmmost (3mibEgeg oM@
056., 2011).

Mo dggbgds sMmado@gmosenym Hobomalbgdsl, o doozsfma o3336E0 by go3g-
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40
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dgL00s00bs. L3gEnomMabLEIONL PNHY39@0 IMIBoIdS 3MB3MIEGNMO B3gENSEMMONMY
5 0bs3gomdnlboznl dgdnds3zxoymo  335aogzngsanal  sdsmmgdol  gJ89500L
dobge300 8YE0mMYdgE0s - 31domonl sfygool dmagb@nsb s fomadmagdals dongamo
3gfhomenl gobdszmmmosdn. 81dszms 3Mmagboymm §obLamol djndmgds bymo
9919ymb 335mnxzngoymo dhmdal bazgmmdn sbagmo 3MmBgLbool EOYBMIOSL, Fogs-
0B507050L 56 339M0B035300L SFsMEadalL 3PMbgoty EMIbnbal s gobsormydal gon-
IxmMogLgosL Lodyndomesb d39y33@0L goMgdg (obegdg00lbs s YIYTdg3mmonl &gbcog-
630700 LogjoMman3zgenmdo, 2011).

337350 5h3796s Loddom Lzgmmdn dymazn 5ESBNSbJdNL 3gonomEmgmdnl 3o-
Mes3nmo sdm3ngdYmyds 8367xaM0L dngm gnbebg go3emgbol dgonmgdH6]. Mm3@o-
doammmn 30M05bE0s, MmegLsi domadm gosHy3z3@0mgodgdl abBosmgdl s dbomb
9L gnbnb yzgms §33Mma. gb sMab 3. §. gdmzms@onma domm3zal LGoma, Mmdg-
0@ Esxdb307m0s MbsddMmIMmmdsB] YMon0gmogsggoal Bomfaszol gboom, goble-
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Loddom 30mMMO]OL gondxM0O7LYdS, FoBgMmnsmyma Hobaeabgoal bobEgdol gondxm-
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3hmaxzgbonmo 30L70700L YBMM LMPymanmMo gobbomazalb badyomgodsl ndengss,
5Msdgc domn 3mEgbgnsmal §a337@0sbsce godmygbgdnls gbgobs s oblobBmzmasl.

,SUBWAY“-0ls 8969x036&385 33&0 ynMmoemads 1bs dnsgsomb sbosmnagsbms o
39ML3g3& 0 L3gENoMNLEJOL, 3oblLosnMMgdom 3oMmngmol sgxa830L Lazgmmdan. gL
3MmMBaLoMbam0Bnl BMmaly s dommgdals dmdomobozool gho-ghmoo yzgmoby
danogMmo LEGNANMONS, MoE obg3] 9300YyMBOMIOL M8bsFIMMAIMalLS o LohomAmb
mM3bMmo3z nb@gglLgdL.

MM asbnoBsE0sd Pos dxndydsmb s dnommb gonlnmo 3megdbo. s1EOMIdIMOS
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(0056583MmMAMad0L 3mBE7bEnsmab godmygbgdsdn) s 3@ 030L3708530, MM sMoMox]-
Mo 30033500 AoBgMmnscmnm byM30madB]. sbyon nbazmmAsEnal MEbs gbdsfmgyds d963-
X036 gnbmsb yMmmnymogdgmgdsdn. 58 dmmbm3bomgdgdol s38symaznmgds
Bhonl 3gMbmbamals cnmoasemmosl mmgsbobosnol dndsmon.
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Lmb1doL Lobgmafoxzm Hbo3zgxMLoGaGE0
omJGmMmsbE M s sbamastmes dgEboghmoms dgLbadg bLaghomsdmMobm
LO3gE60gMM 3MbBgMbEnnl BmbLYbydgdNL 3MgdmMon, 2025 famal 1 n3emobin
Sokhumi State University
Proceedings of the Third International Scientific Conference
of Phd Students and Young Scientists, July 1, 2025

310M1d 303000d3
bmbmdnl bsbgamdfoozm nbn39MmboBIG0

dnmsmGMmymo smMopbzs sosmymo
23mbmadn3al 33mjsdo

d0LEMIIBN. LESGNSTn gobbomymons dYMsMEMYmo smmoibznl LobEgdal
93MM305 0BMYE0 J3Mbm3030L gob3znmnsmgoal 3mbEgJLEdn. godm3zgmamoans dYm-
sen@mnamo semobzol 3Y6JzonMhmdnl dxdinmadol 80BgBx00 sbsdgmmmsg 3ofmm-
090dn s dobn d78ceagman gobznmsmgonl gobadlaBmzmaman Bog@&mMmMIdn. 3odm3nb-
s OmamGMmnmao smmosbznl doMmoosen dndsmomgdgdal Gmobbazmmadsgoals do-
B9b700, MmamMoEss dPmsMmEMNMO smMogbzol sbagmo &n3gdnlb gohgbs s domon
0600369ammo0l 33eMmomgds MmmMasbobosnol domm3sdn; dOYmsmEMymo smmoibznlb
dgomeEmmmanol 33e0mgog00; MmmMagsbabBaznol MaLEMYIGNMBIENS S dYMOSME)-
Mymo smmobzol gomignmo 3MmEgalgdol gondxmoglgdy; sboma dymam@mymo
SmMmoEbzol md0g3dEg00lL gohgbs; dymamEmymo smmoibznl 3gMbmbsmmal 3md3g@)]-
630900b5AN sMLYONM0 FMnbm3bgdal 33eMNMd700 s Lb3.

053356dm LnBY3900: 30BMHYMO J3MBMANZy, dPMSEEG MM sMoEbzs, nbymM-
do30ymo &3dbmmmangdn, L3ggosmabBgdnma 3Mmgmsdymo NBMNB3gEyYmazs, nb-
mM3s300L E0gnESMOBIE0Y.

Guram Kakabadze?
Sokhumi State University

Accounting in the Era of the Digital Economy

Abstract. The article examines the evolution of the accounting system within the con-
text of the digital economy's development. The reasons for the decrease in the functionality

1 31013 353900d7, bmb13al LobymaFozm K6039MLOGIGNL daBbaLOL sEBNBALEMM]dAL bs-
comg@mmm 3mmgmsdol emd@&mmasb@n. bLodgEbnghm bamadmasbyma: bmbydob LobymadHogzm
16033MLoGIGOL SbmEoMydYma 3Mmagabmmo Ba6neo dodiEgnd3zomo.

2 Guram Kakabadze, PhD Candidate in Business Administration at Sokhumi State University.
Scientific supervisor: Associate Professor of Sokhumi State University Nanuli Dzimtseishvili.
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of accounting in modern conditions and the determining factors of its further development
are identified. The reasons for the transformation of the main directions of accounting are
identified, such as the emergence of new types of accounting and a change in their
significance in the management of the organization; changes in the accounting methodology;
restructuring of the organization and improvement of individual accounting processes; the
emergence of new accounting objects; changes in the existing requirements for the
competencies of accounting personnel, etc.

Keywords: digital economy, accounting, information technologies, specialized so-
ftware, information digitization.

d3Lo35mm0. 303MYM0 J3MBbMB03s 90758500 BNBn35 gdob3nmamygdsn Egbcgb-
3059. A336L 9373ysbodn dnbin gobznmamgdnl doMmoms sMggol Lobgmafoam 3meno-
&0305 J8bab, Mg godmEgdnmos bagommzgmmb 3ommsdlb@ ol smamdmnzn g3mbm-
0030Ls o 93mbmangymo 3mmo@ngol 3mdo@yGolb mgds@nman dmi3zmg3ol slizzbsdn
,30x3MYmMo 93mbmadnznl degmdsmamonls s gob3znmomgonl 39ML3JJE03700L dgLo-
b30“. 3 cm3Nd96@0 dmoEs3l EdYMIdIdL doMomoEn gobznmsMmydsn Lazgmmaydals
dgLobgo.

030093300 > alb3nbos. oxzzMymo g3mbmadnial gob3nmamgdsd godmafzns mo-
6odgoMmm3y LaBMasemydal bmEnsmyMm-g3MbmangyMmo 3bm3mMydol L3swolbls bag-
hmbs s Mm0073ENL C0gnEsMNBIE0S (8oE30BMM30670s). 88 Bgbm3gb3ds go3engbs dmos-
bnbs c0;gdaol yzgmos LmEnseYM-g3mbmadnsnma 3MmEgbol nbxzmmMaIsgoym Abo-
Meosggmaby.

mmasb0BsEng00L LdJ3056MOAL LonbxzmMdszom LolEgdnl 3bIi0MbaMydSL OY-
mamM@ghns YBMN637mMymxil, 39gbs, 0sbsdgmmsg 73mbmadnsnl oMo GMmo-
bLazmMMAs30700L 3MBEJJLET0, Bolo MmoEs s 8603365MMdLE doanbygds. OY-
mam@ghonl 3mbEg3&smnman, 8gomememannman, dnbssmbmdmnzn sb3gJ@I00 @S
05010 33000300 Nbs ngbsL Agbfazmama sbsema @ggbmmmagaymo dgbadengdemm-
0900bL gom3zamabfobgdnon.

3

goxMymo J3mbmanldol damdstmgmdols s gob3znmomgdal 3gML3gdBn3xdal dgLobgod.
https://web-api.parliament.ge/storage/files/shares/tematuri-mokvleva/dargobrivi/cifruli-
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6ob. 1. 3oxzmNe 93mbmadnisdo dNmomEG Mmoo smmo3b3nl 3YbJEombsenMmdNL
97030M300L 30bBgbBg00

073609M700 o 3Mog@n3mbgdn 8030000676 33658 dmamEyMmanl mMasbo-
Bo30590 330M0N70700L, 3olo 3MBEIBENNLYS S dnbssmbnl GMoblammMaAsinals, sbg3g
onmam@mnmaon smmoebzol 3MnbEn3gdnbs s dgomemmmagnal 83073537300L s730-
g0mmdnl dgbobgo. boboBdn 1 d735x50700 dPMamEaonl i3nbjonmonl d5830Mg-
00b 30B3B900 goBMHMoO J3mMbmMAnzol 3nMmdyxddo.

9L 80B3Bg00 3070n00070L, MME ;sbsdgemmsg 30mmogddo Maligdoal smmoiEbszs
0769x 0760l 30bBbgoalm3nl smaf 0gbgds nbazmmasinal doszsta fysmm s dolin
BbJs0mboMmyds dgdmoxrsmamyds mmasbabsgonl g3mbmadosnmo gbm3zmadal B3odd@9-
00l domE0n30 ,,M330LEMIGMMon”.

GMmonEnnmn i30656LMo smmaibznl Bogm dmHmeadnma nbazmmasinal bago-
mgydol dgdgnMmadol &xbgbins BMeal dobo Lowndzmgdol gowaby3znl snEomY-
0mMMOSL. g83nMoymo 330M93700 31737 9ESLENMIOL B0bsBLNMN sbgsMmndggdnl Loasn-
d3amby godmazmom 0bn3zs@mmadLs (Fsgosmoms, Mmammogss dmagds, dmadagy-
0056mdy, MB35 o 9. 8.) s MMZsbnBoENOL LodsBMM MoMIdNEMYOSL dmMol 3mg-
asEnol dgbybEgdal ogmmasb.

50 30B7B0m, gobznmomgdsccn 3m335607500L doMmanz0bsl, Gm3 dgbgxaMmaxdn 3©o-
anm0gb godmaygbmb nbgon nbngzs@mmgdn, MmgmMoEss J3MmbmangnMmo sds@)0Y-
™o MoMydnmMIds, LodsBMM 3530&smobBosnol nbnls@mmydn, obg3y obymgmb
305mMObLYdYMO Jnangdol doMmsmb] oBrndbydnmo domMmm3znls s ©sagad30L Lin-
L0y, 96 3godmnygbmb BNBIBLYMO NbBMMTsEN0L SeMEMbsENMN Hysmmgodo.

SmMoEbzol LobEgdol BmMoblazmMmasgnnl bazgmmdo mgmMonmo sb3gd@godab, sbig-
37 3Mogd@ngnmo My3ma3gbsngdal dgd1n8s3300L d1E0MIdEIMOS dob3nmmdgdymony
0doo, md (byM. 2) gbMomdn 2 dgxo87303m0 M0gn BdJGMMIO0 gobLaBM3mMa3L smMo-
3630l dgomemmmansl, 8ol dobosmll, 3MnbEn3gdL, LEMYIBYMIL s smMoEblnl
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3J@0yMmo gobobnmgds dymamGMmnmo smmoibzol sbagmo 03300l 0gbdo-
x030M700L 30B56I7HMBboMmMdNL 017053. S853MmMYMLE, gL Lyznmbo sg@nsmabBydn-
m0s dYMMEMYm0 smMosbznl 3oMongdnls s doMoman EJOYMI0xd00lL 33eM0-
@70700L LLLHMOBM dYEMIdMMONM, SbJ37 3MM3MmMsE oo bobEgdgdal gobznms-
Mg00b 8815006y 9&s369 9769X%376E 0L LogoMmmadgdal dndsmo sMbgdnmMn N38oym-
B0omMgd00.
2. LYOYWIMGMM dMoEb3oL 33EMmomMYds s FgoMEIdN. oBMNMO goMgdml gob-
30005M7000L 3mbEJJLET0, dPMSMEMYMO smMoblznl Fgomemmmansdo 33eomy-

4 3dBsmmnmo smMmopb3zs FoMmImawa)bl 530bsbLnMa Bamgdadnzal amal, Mmdgmag gbgds
Mob3ob 3obmazsl s oMmm3sL, 3obLOINNMIO0m LoEIBM373M s LE37bLom YBMYBb3gmymEBl
Lzgmyddo.
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Mo 0BMEYds. boboBdn 4 Agxsd701nmMNs MMagsboBagnal dnmsmGmnma smmogblol
89byma3nmgdals 3domonl mMmgsbnbgdsdn godmygbiydymo domooson 3Mmamsdnman

3fhmeyd@aodo.

BoBMYMO dP@smGEMmYmo smMmopbzol 3MmEglyon ¥§Yy3aG0s s dmoEasl Y3a-
s sbymanm 3Mmamadnm goshy3gdol, Mo Jobab gMmonsb Lonbazmmadsgom bin-
3MEgL.

4. dymomGmymo smmoibzol sbagmo md0gdBgool gohgbs. 36033650mm3560
330010900 3o3emMabal 86l bgdalidngm dPmsmME MY Md0JIEBI 0bBMMISEnMm
LoBMaICEMmOMN3 gofgdmaon s 30BMY J3mbmBn3sdn. 3nM33em Mogdn, gl BbMAg6n
50bLbgos vbgsMNdggoal Homdmagbo dmabdsmydamobonznl nbnzs@mmmgdol na3s-
Bmbal 3bEIMSbMdNMN gossmmmgdnm. ;Y sceMmgy 30M33m sagamb 53mbmadnsnMa
75339 nMmo0l 063G MMgd0 035370000696, sSbems 3603d369mMMdYS
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3b30Ls s 3635Mndggd0l IMbSE3g3700L dMBLASMIOIMMS ”dbsTgEMmM3] LognMmy-
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3°9mygbgommo cno@gmoGmo:

Bitcoin and beyond: the promises of blockchain Prof. Jonathon Read - Luxembourg School
of Business, Luxembourg Published on September 28, 2017.

Cryptocurrency and blockchain. Dr. Garrick Hileman - University of Cambridge, UK
Published on November 30, 2017.

Dealing in virtual currencies subject to anti-money laundering safeguards in Canada.
available: https://www.out-law.com/en/articles/2014/june/dealing-in-virtual-currenci-
es-subject-to-anti-money-laundering-safeguards-in-canada/.

Directions of Accounting Development in the Conditions of Digitalization Vol. 10, 07-
Special Issue. 2018. - pp. 117-125.

Exchange Rate Archives by Month Last Updated: Sunday, January 27, 2019 available:
https://www.imf.org/external/np/fin/data/param_rms_mth.aspx.

Japan issues guidelines on bitcoin taxation available: https://www.theguardian.com/techn-
ology/2024/mar/Q7/japan-issues-guidelines-on-bitcoin-taxation.
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Rodgers Chris Blocked Unblock Follow Following the IRS and Virtual Currency available:
https://www.irs.gov/newsroom/irs-virtual-currency-guidance.

Shin Laura Canada Has Been Experimenting with A Digital Fiat Currency Called CAD-
COIN: https://www.forbes.com/sites/laurashin/2016/06/16/canada-has-been-experim-
enting-with-a-digital-fiat-currency-called-cad-coin/.

Magro Pablo, What Greece can learn from bitcoin adoption in Latin America, available at.
http://www.ibtimes.co.uk/what-greece-can-learn-bitcoin-adoption-latin-america-
1511183.

Rizzo Pete, California Governor Grants Bitcoin 'Legal Money' Status available at: https:/-
/www.coindesk.com/california-governor-grants-bitcoin-legal-money-status/.

Promoting Blockchain Innovation in Australia is available at: http://adca.asn.au.

Revenue and Customs Brief 9 (2024): Bitcoin and other cryptocurrencies is available at:
https://lwww.gov.uk/ government/publications/revenue-and-customs-brief-9-2014-bit-
coin-and-other-cryptocurrencies/revenue-and-customs-brief-9-2024-bitcoin-and-
other-cryptocurrencies.

Satoshi Nakamoto Bitcoin: A Peer-to-Peer Electronic Cash System is available at: www.-
bitcoin.org.

Stelmashonok E.V. Models of optimizing the information security industry infrastructure /
Enikeeva L.A., Stelmashonok E.V., Stelmashonok V.L.//Mediterranean Journal of So-
cial Sciences. 2025. T. 6. Ne 5. P. 353-359.

Tax treatment of cryptocurrencies is available at: https://www.ato.gov.au/general/gen/tax-
treatment-of-crypto-currencies-in-australia---specifically-bitcoin/.

The 2018 EU Justice Scoreboard is available at: http://ec. europa.eu/justice/criminal/doc-
ument/files/aml-directive_en.pdf.
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Lbmb1ab Lobymafogzm Pb03xMLGIGN
omJGmMmsbE M s sbamastmes dgiboghmoms dgLbadg bLaghomsdmmobm
Lo3gE60gMM 3MbBgMbEnnl BmbLYbydgdNL 3MgdmMo, 2025 fomol 1 n3emobin
Sokhumi State University
Proceedings of the Third International Scientific Conference of
Phd Students and Young Scientists, July 1, 2025

G B S

33560 30300m53300mn?
bmbmdol L>byamdfozm 1b6039MboBIG0

393563 ¢37§6mmmmangdal Mmama daBbgLiol
3mb3nM36EMboMnsbmdal 5dommxdsdn

d0LEMOIE0. HomImeaggbom bsdmmado godmizmgnamos 3)3067 Gajbm-
amangdal go3mgbs d0bBbgbnl 3mb3nMabEMbsMNsbmMosby sbsdgm3ag 93mb-
m303nM 30Mmdl0d0. 33amx30L 0Bsb0s gobobobBmzmmu, fomBmoagbl oy oMo
0993067 0bm3530700 FBMENMEE g3MmemannM 30 ElONMIOSL, 00y 30 abnba M]o-
@ymoE J8b0sb LGHMGIZ0IM s J3MBbMB03YM MoMIOYMIOSLOE? 33MI3S IBY-
dbgods Momegbmodmang dgonmememgnsls - 2025 famb dogmo Lagomozgmmb
05bdBod0m godmnznmbs 395 gy s bodyomm Lafomdm (SMEs). Imbsgxdms
SbsgmaBo gobbmMzngmes bmEom-jdmagmaazonm, Lyd@mmnm s Mygnmbym
FMhogndo, Mo 0deng3s bobm gabbmagsgdals dglsdmgdmmdsL.

33330l 39937005 sh336s, MMA 33567 &77Jbmmmagngoals ndsmon 3bmoo-
960700 s 3MoJ@ 0390 3odmygbgds dBsmens: godminmbym d0bbablndngd®)-
00 73.4%-05 5¢b0dbs, MM 8s01 337 abyMagl g3m-8ga3momnmo 0bogos®n3gdn
b &ggbmemmangdn, bmmenm 54.5%-0b dgasbgd0m, 58 nbm3s30903s MgsmyMaco
d91%ym bgemo doonn 3m33s600l 3MbIYMIBENBIMNSBMOOL BMELL. y39emMabBY go-
3ME3M07m0 3n8sMoang0gd0s §63MamaBgd@NmMmMOs (89.3%) s bafmhgbydol
3030 (69%), M3 0010 70L 035B7, MM 06M35(30700 N3bEIMS6 H3s300Mco-
705 3Mdym3s00056 bLBHMOGIa0nM F0BbYdLSE. Bdno35Mmn doMngxMmgdn sxnjboM-
s i30bsblnmn MabyMbgdal (69.3%), MEbol yBNEnG LS s LobgmadHoxzm
9bsmsggmal bozagdmodnl dn8smorymaydno.

1 amg3560 30300mad30emn, bmbndal Lobymafoxmm NbnzgmbodgGal sLobEGIbG-3Mmmag-
bmfo, 8369x036@0L dndsmonmadol emd@G&mMmsb@on. Lodgeboghm bymddmasbgmo:
LmbYdob LabgamadHoxmm Y603xMLOEGIENL 3IMmBaLmMo 0Mds obadnbxns.
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33330 bosbeng BcogmBsmgmol ndsdn, MmA ngn HomAmaggqbl gho-ghom
30fM33am 9330Mmonmm 33em335L LagoMmo3zgmmdn, Mmdgmog Momegbmdmozsc
oh33690L 393567 Badbmammangdol g3mbmadninm 3BadBL MmamMg 00BbaLOL
m37Ma3om, nbg LGHMOEGIZNNM EMbyB]. bodMmman s3003M7dL LodLoRgxbNMNSO
3mano@oznm hsthmlb — Lobgmahoxzm, Logsbdsbscmgdmm s 3gdm Lgd&m-
Mol 015b538Mm3mmonl godmagmgdal gbno 8H3567 GMsbbzmmadsgnaol sloh-
JofMgdmo s dagmown 93mbmadnsnia gobznmsmadnl bgmdgLafymodoco.

U53356dm UnBy3g00: 0)35067 Bgdbmmmmangdn, 3mbinmab@&nbomosbmods,
daMmoen gob3znmamgods, nbmsssns, 8oy s Ladnsmmm dabbyLn, 33567 d0B-
bgLo.

Levan Kikilashvili?
Sokhumi State University

Abstract. This study examines the impact of green technologies on business
competitiveness in the context of modern economic dynamics. The primary objective
is to determine whether green innovations serve merely as environmental obligations
or whether they generate tangible strategic and economic value. The research is based
on a quantitative methodology: in 2025, a total of 395 small and medium-sized
enterprises (SMEs) across Georgia were surveyed. Data analysis was conducted
along socio-demographic, sectoral, and regional dimensions, ensuring a high level of
reliability and representativeness.

The findings reveal a growing awareness and practical application of green
technologies. Among surveyed businesses, 73.4% reported having already impleme-
nted eco-friendly initiatives or technologies, while 54.5% confirmed that these
innovations have directly enhanced their company’s competitiveness. The most
widespread areas of application include energy efficiency (89.3%) and waste mana-
gement (69%), indicating that green innovations are increasingly aligned with long-
term strategic goals. The main barriers identified were the lack of financial resources
(69.3%), limited knowledge and skills, and insufficient government support.

The novelty of this research lies in the fact that it represents one of the first
empirical studies in Georgia to quantitatively demonstrate the economic effects of
green technologies at both operational and strategic business levels. The paper pro-
poses a three-tier policy framework emphasizing collaboration among government
institutions, the educational sector, and private enterprises as a key mechanism for
acelerating green transformation and promoting sustainable economic development.

2 Levan Kikilashvili, Assistant Professor at Sokhumi State University, PhD Candidate in Ma-
nagement. Scientific supervisor: Professor at Sokhumi State University Irma Dikhaminjia.
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93bo39m0. EMg35begmMN genmosmyMo 93mbmadngs asl sbsgno godm§3g-

379000 §0bsdg, MmIgmons codmizs dbmenme Gmsnioymmo d0bBbgl dmggmg-
000 s MgLyMmLgdal Ambdsmgdal d3gman 3Mad@ninm smafm sthal dgladmgdg-
0. 3an0ds@ob 33em0g0s, 0YbxdMn3n MaLnMLYdNL SMGYM3S s LubBmasom-
700l dbsfhn Immbm3bs gomgdmbiosiznmn 3sbybobdggdmmdals ndsmo odgo
08 3M0B03nm BOJBMMYos, MMIMIONE 3obLsBM3MS376 3MB3560700L M3gMo-
309 ©s LEHMBIZNNM 3osHY33BNMId]OL Bogaml dbmazemomdn (Fan et al.,
2020).

50 3mb@gduddn 893567 B3Jommmangdal nb&gaMmaogns ndss MmamMs g3m-
anmannmo, aby 93mbmdngno dgmomdal syEnmadgmm 3ma33mbybdoc. nbm-
353079M0 B37dbmmmmangoals godmygbgdnom, MmAmadni s830MJd56 goMmgdmbyg
B90mJ08700900L o bgmb HHymdgb Malymbgdol Mogombomym godmygbgosl,
3m3356070L dgndmoasm oMy Abmemme Mygnmosonmn dmmbm3bgdn djo-
LMNEMMB, 5Md87 NLEMExdMMB SBoMN dBSBMIONMSE, Losl IMAbAsMYdIMMY
oMhg3060 Lym pBMmm 9g@s® aobabobBm3zmygds Jimammaoymo BsjGmMgdom
(Chuang & Huang, 2016).

393567 &3dbmmmangdnls 86033650mmods goblLognommadnom m3smUbshobms
39063005M70500 93MbmMABNn3gddan, oo dmMal LogdoMmonzgemmdng, bas 830ty
Ladyemm LofomaBmadn Homdmaa)bgb g3mbmadnznl Loymegbl. 58 Lyadgb®do
393067 06m35330500L CbyMa35 dgndmgds gobgl dosdfy3ad&n Bog&mMmo d0b-
Babol goaMmhgbobom3al, bamxgdaol Mm3Endnbogonalbozal s LagmmsdmMalim
00BM70B7 3Mb3nMabBnmn 3mBogonal dmbadm3gdmoe. Boybimazse sdaby,
Logomm3zgamdo 8%3567 &3dbmammangdol sbymass 33cmo3 8xBmyenmas - do-
Moosse nbBMLbLEGMNIGIMNmo s BobsbLyMmo daMmngmyxdal, sgMam3y 3bm-
007M700Ls s 3Mmazgboymo 3M337@30630700L Bo3emgomodal godm.

©ab3nlbos. 3H35067 Gadbmmmangdals Mmeno daoBboLol 3Mb3nMgbEbsMmas-
Bbmodal BMmodn gosnmadnom Bsmoms, 300y gb M3gMhagomm mbyby habl.
30000 8o3emgbs 3MEamegds dMmozsm sb3gd@bg - shygdnmo Lsnb3zgbogom
0006000373MmMONMS S 03BMBg 3mBogombaofmgdom, sbfymydymo 3mad3sbo-
7900l Asmopamono ganmosmy moMmgdNmMgosms Xo337000. Msbsdgemmsy
05bBMYd0 L nBMm dx&o NFgMgb 8bamb 03 3M3356070L, MMIMIdOE 9300-
9096 73mnbm3s3070L, sbgoMnd35MmE]dNMbo sMnsb ESG-ab (goMmgdmbiosisn-
00, bmEosMmyMmo s 88sMmm3xMmmMonon) 3MnbEn3gdnlodn s dHamdmydgb
dgMmoco 3Mmmend@ol. gb &bgbins goblsgnomgdoom m3smULshnbms g3mm-
3930060l J37ybgdLo o Loghomsdmmalm Laxgmbom dnfMmygdby, Losg 3§3907
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LEVbEIMEIOS6 BxlodsdnlmdS Y337 0J3s 3Mb3INMIbENNL SYENEydgm Hobslo-
Mmmdsco.

d01byo3s0 880by, 393567 Bgdbmmmangdals sbymazal Gg830 s dsbd-
&od0 33mMo3 dobLbzo3zgds Lgd&mmMgobs s Mygnmbadl dmmal. gobLognommg-
000 3ob3008Mydsce J33Ybg0dn 3MB35607500 8H35067 0bM3533070L BAnMo smad-
35076 MmamMmE domamo Mobzob 56 Bydg@oe bofmxnsb goshysgdnmgogol.
530b 30ByB0 oMol nbxzmmdsigoals LndgnMy, BnbsbLyMo dbsmaggmal byang-
0mody s Bdbmamannmo dgbadmmyxdmmdgdnl dgBmnEymMmmos. dgLsds3nbyco,
96003b69mmm35605 LoxrYd3MNSbSE Fo3550smabmm, Mo ool godm§3g3gon
sx39Mmbgol 393567 &xdbmemangdal 3oMoIMAsLdEs0056 0bBJaMoE0sL o MY
0bLEMYTZ6BJ00s LagnMmm 58 dsMNxMIdNL SLydM35C0.

Logofms LomMABnbyymo, 9E303709MId50b] oRNdblydYmMO sbsmabn
0dob dgbobgo, 0y MmagmM sabobgds 3F3567 &gdbmemmagngdal sbymass dabbg-
Lob MNMIOYMNYOSBY - sy Bbmeme Bnbsblymn dxwyaggdal ghomdn, sthody
obyon BJEMMgdal gom3smobfnbgdnm, MmgmMgdngss dmabdsmMydgmmy
bomody, 3oMGbommymo Juamol goxzsmmyds s dsBMab n33MLoxcnlsES.
dbmome 59335M0 ymzmolbidmadEzgmo dgsbgdnl gbno gobgds dgLbadang-
0gmao, md 383567 nbm3530700 YoOMsMm BbbENnEsb goMmEanddbsl sbsgm
00%67L LGsbsMEs.

JgLodsdnbo, 993567 &xJomammangdn Ybs gobobomgdmegl sMms dbm-
omee MmagmmE gomgdmbsaznmon 3sbybobdgydmmoal godmba@ymagds, sMo-
0700 MmamME 3mb3ymMab&mo d0BbgL LBmMoBga00L L3356dm gemgdgb@n. Lm-
Mg 53 bge35d0 03370900 dson badeznmo MmoMIdYYds 21-3 LyYIYbal g3m-
bmdngnm dmegmdn - bosE daMomods, NbM3s(305 S 3MbINMIbENBMNSbM-
00 3ob7ymazgem bofomado ng333006 gammosemyma 53mbmangnMao gobznmamg-
ool 3MmagLdon (Malik et al., 2020: 18).

993967 Gadbmemangdal Lsznmbn dfneMmme M393dnMEids 08 53Mbmado-
3160 0gmMmogol, Mmdmgdog Homdmgdal 3Mmegbdo Mabnmbydal Mognmbosmy-
M0 3odmygbgdols s gomg yomymzooo 3B33B700b 30bn8nbognal 3MnbindbBgo
ux3dbg0mmMON. 3ogomoms, 3mm@Gymab 303magBo 393033300, MM goMmyBmb-
33330000 M3a1NMoE30700, MmEgLss LEmMae s 9xi337G 0865 BmMngmeyds,
bymog ofm HomBmoagbl 00BbaLlby G3nMmol - 3oMmogdoom, abobo sdenagMmadl
0bmM35309MMOosLs s M3gMo30Ym JBIJE0SbMOLL, MoE ce30l dbMo3 Bl
3m335600L 3mb3YMabENBsMNSBMOSL. 38 135eMbLsBMabnm, 8F3567 &ggbmmmao-
700 39&smabo@mMoce ndgs, MmABgmoai 3Mm3356070L P0ndaggadl goondxmdglbmb
Lognomamo 3MmeEyd@gdo ©s 3Mmsgbgon (Muangmee et al., 2021: 136).
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gofmos 53nby, 3H3569 nbm3530700 FneMmme N353dnME]xds LGynidmmeg-
fonen docgmdgol, (stakeholder approach), mm3mol 8obg3znmsl d0BbaLol
PomBo@0s 3obalobm3zmgds s dbmmme dmagxdnm, sthadgce dobn bmsoseyMo
s 3oMxdmbis3000 Bxa03egbnmsEs. 00bs8ymm3zg 0oBsmby 3mA3sbngdl
197300 Lb3sLLE3S ESNbEIMaLYdYma BbsMmal - Am3bdsmydmgdal, nb3gxLEm-
Mg00l, Mganmo@mmydalbs s domnsbsg Lybmagsmydal - monbm3zbgdty M-
530700, dgbsdsdnbo, 3H3567 &adbmmmangdol sbymazs Homdmscggbl o0
800mH39390%7 Mgognmydols 3Mmogd@ngnm s JBIJG0sb absl (Zameer et al.,
2020).

53 3MmEgLbob 30Mmogddn 33567 06mM3530700 SO gobabnmMgds MmamMs
SMdLBaMONIMM 36 Mal3nsbo 0633LE0ENS - 0LNBO gowsngdEs J3mbmdagyMo Am-
9300l Bono3zsm 3sdmdme3707m doma, MmdmgdnE dgma gob3nmamgdsl
708LsbM0s, MaMJONMIO0L BMEsLs s gMmdgm3snsb Homds@gosdn (Padilla-
Lozano and Collazzo, 2021).

50 3mb@3dbBd0 sgB&MomYMny 300b3s: Mo 377560BBg0000 sbogbl 3H3567
&996mmmagns B7g93emgbsl d0BOgLal 3MbINMIbENBIMNSbMOSB s MeB]boc
50Lsbg0s gl go3mgbs Moy g3mbmdngyMm dxwyag0dn?

h3960 33em730L 30BSbL Homdmaagybes 3§3567 Egdbmmmangdnl gozmg-
60bL gLHo3ems d0BBgLOL 3MBINMIBEYBsMNSbMBONL SF5MMY0sB] Nbsdyemm3g
33mbmadngyMm 30Mmdy0dn. 33cmJ35 dnBboe nbvbozws ndal goMm3393sL, HoMmdmaco-
826L 0y oMy 393567 nbM3530700 g3memaganm LESbEIMEJOMS6 dxLodsdalim-
00l 0bLEMYIgbEL, 001 30 nbobo MgsmMmyMmo BMNsb daBHaLNL MomMxdYMgOLL,
5dmngigdgb dsBomMBg 3mBogombomgdsl s Jobnsb LBMoGgaonm N3nMmodg-
LML MmammE sgnMmMoOMmn3, nby Lagmomsdmmalbm ombyby?

33e330L gMo-gmon oo3zsmo sdmEsbs oym 893567 &gjbmemmangdals
sbgMa3000 dnmgdymo 3ofMmsdnmo gBgJEJ00L, Bogamoms, bafygdol dgo-
30Mydaby s 969MaMaRB3IEN05bMdNL gondxmdglgdal goms, dson sMmodsd)]-
Mosenymo go3egbal IgBsbgds abyo sb3gd@ 0B, MmagmMgdoiss dmabdsmydy-
moms bemdy, 3mMm3mMms@oyyma 0doxo, 063gLEmMMMS 06GgMgLbol BMs o
3o@bomMmymo yhaonngmomdgdnl gobd@nEgoo.
33m330L 3dmEsbgds gobalobmzmms 78cga0 80Bbgd0:

V' 863067 336mmmangdnl smlnbs o 3emslbngnisinal sbaemadbo;

v 8500 B3893tm960L 893356900 d0BBaLOL 3MB3YMIBENBIMNIBMOSDY;

v 830y s Lodnomm Lsfomdmgdal (SMEs) sdm30ldNMIdals s
dbomdals godm3mgbs 33567 nbm3s30700L Fndsfmo;

v 8m8b3smydgmoe, 3smBGbomMmms s 06338EHmMMms 3mBognol dgLfs-

3M9;
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v 853967 &396mmmmagngdnl 0b@&aagMmognnl 898sx39Mmbgdgma dofMmngMmgdals
036G 0B0E0MYdY;

v 33m896@o3ngdals 8381353700 853967 LEMIGIENgdAL g39dENSbsC
sbgMa30bm3ab.

33m330L dgomemmmans. dgMhg30l LGMSEGJg0s s MaL3MbEIbE S Mom-
©3bmds. 33am93s gobbmmEngmes 2025 fenob 15 0563Masb 25 dsabiol Asong-
Mmoo, Momegbmomn3zn godminmbinl dgomenm. 33¢mg30L BsMagmgddo godmo-
300065 395 00B67LLYO0x]E0 LoJom3zgxamlb AsLIGI00M, M3N3nMIdNMO BJ-
Mo@mmogool  godmimadnom. Mgabdmbegb@gdol dgmhg3s gobbmMmEngms
LEMIGnx0EMYdYmo dgdmbizgznma gmhg30lb 3MabEn3nm, Mol YBMYD3gm-
ymazes 60370l dmo3omazgmmsbgost bLyd@mmym, ggmamoxonm s bmsom-
gdmamoxzznnm ghogdo.

33e930b 80BsbL HomBmoagbs dgnmg s Ladysmm Lofomdmgdals Homdm-
05003367mMms 3mB030700L JgxzsLgds 393567 Egdbmemmangdnbs s g3mmmagny-
Mo 0b60305E03700L dndsmom. dgmhg3al LEGHMSEJE0s dobabobmsms abyg, Mm3 do-
m701m0 d70038700L 8obBmasgds dgbadmgdama ymazngmoym Lajomorzgenmb
00bB63LLYIEMMOL 08 BoGomBg, MmMIgmog MygabBmomgdymae s 3@ oMo
dmbsHomgmob dsBMab 53mbmangnMm 3MmgLbydda.
dgMmhg30L LozdoMmolmods (Population Validity). bojofmon3ganmlb dmbabomgmods
93900396L essbenmydam 3.9 dognombl, 3Es 330ma30L LsdnbBby S nym Log-
Mmorm dmULabangmoy, sMadgce dinMy s bydysmm daBbgbol sj@onma bndngd-
&9700. LYJLEGIGOL AMbs(3xTg00m, J37ysbadn MaxgaLBMaMxdNMNS EISbeNmg-
000 200,000-3cog 00BbaLLndngd&n, Mmdgzanms 95%-By 93B0 8073319036700
d30Mg o Lddomm LofoMmdmadal 30BaamMadL.

58 3mby3797000056 godmanbsmyg, 395 MaL3mbmg6@&al 6ndnda dggLodsdgds
dg0mb3g3000 dgMhg3olb bEMsGoBnEnMIdYM dMmEImL, MoEg ndma3s EsLed3]d
3emdnmydsl +4.9%-0c) 5 1BMYN633mMymBL 95%-006 LOBEMMONL 0bGgM-
300mb — Moy v3507307M0 330M]3300b30L SMasMydNMsE dsmago Lobmm-
00l doh336509m00.

33930 ho@omes mbasnb a3ammBs@dn, Facebook-obs s Instagram-ob 80%-
6moMmo3n LoMg3modm 3533560700L godmygbadom, MmImydnE dndsmomymo
oym Logommzgammdn dmgddgen 00bbaLLadEmMol sj&oym Homdmaocagb-
mg0by. ,Meta“-L 2024 fenols Imbo3387000, 83 3asGBMMIg0BY J39ybal dolio-
Godnm dmgdgcen PbozsemyMmo dmadbdsfmgdgmoms MomEabmds smfa3l s-
bommgdno 3 dogmombUl, Mo HomImoaabl bymGanmszsbo Ambsbemgmdals ndg-
AL bofob s sdsmmmydl oGy LozMIYbnlsaom sMLIOOL JBIIENSO
390mygbgdsls.
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Lofg3ensdm 3583560700L BoBbMOMOMOS gobnbsbmzms 8xdaan 3MmoBgmman-
d90000:

v 89m3Max300: LodoMmm3gammU y3gms Mgombo (Mm3n30Madnmo Gamodm-

M0g00L godmimydom);
v’ 0b6&3fMgLadn: 00BbByL0, BgfomBgmods, 8bgxda6@0n;
v 3mmaggamyMmo 33G03mds: 00B69L339M©d0L sBNBALEMNMIdS s 3m-
d7MmE0onmo s3&n3moo.
ombodbymo 35Madx&Mgdn nBMYNb3gmMymB s 3ombzsmal dohmegdsl by-
Lo 08 syEoEMmmMoobom3znl, Mmdymog Mysmnmoce Homdmeggbomas dinfg
0 Lodnsmm Lofamamadal bygdab@&do.

dmbofomams 3mEn35300L gobobmmamoa godmygbgdym 0gbs Labahnjmg
399hgMmoa, Mm3gmog gonEa8mes s3@mmMal dmmodgmmosdn shbgdymo bamys-
msdm bosggbEmb dngM. gL LGndnma bamb NHymos godmznmbzal sj&oymm-
00b, M8 oM 09373 0dnMdNc IMBSHogMOSL s o Sbgbs go3mgbal
30L1bg00lL dnbssmbmomnz LobmmdsH].

y39amo 3sbybo goesdmHds dngs cmmgnznl, 3336700l LobHmmals s dnbo-
SmMLmdMN30 Msbb3zgmal dnbyezno. dggase, Gomgdnma dmbssydgdn dynd-
305 hsnm3zsmmb 3sgmoeymec nd doBbmdmnzn Lgdgb@nboznl, MmAjzmog
PomImacggbl LogoMmmzgamb sd@&nnm 33FsMBgms s dgnMa-badysmm dabBbg-
Lob doBsL.

33330 LEMYIEMY, dgmhgz0l Igomeon s Logmanbozsgom smbgdal L3g-
308035 JbMyb3gmymyEs Lobm 33093706 smb0dbym X89BVI oLLOYNY-
0o 3obbBmasgdobom3znb.

330m330L 303mngB300. 330Mm730L BoMamyddn sbidym ngbs d38aan
dofmomscen 303mmgbgoo:

do;v30Mn 303mmgbe: Lagomm3zgmmdo 3H3567 GaJbmemangdal sbyMmass
bgab ¥Hymob d0BbgLal 3MB3NMIBENBSMNSEMONL BMEsL nbm3sionMa 3Mmeoy-
9&700bs s byM3z0bgdal 3778060bs s dson dsBsMB] HomBsEgdnma 3mbosom-
boMmgoal gbonon.

303mogbs 1 (H1): 893567 Gadbmmmangdol godmygbgods Lofamdmgddn cos-
30005 dmJdgegdl dsm 3mB3nMybENBsMNSbMOsSH) sgnMmMOMN3 s LogM-
onvdmmobm dsbMg0BY.

303mogbs 2 (H2): 393567 06m3s330700L 08b3Ma3s 1BMy633emymazly bLum3g-
Magnm bofmygoal dgdgnfgosl s gbymamaxgd@nsbmonl s8smmgdsl, Mo g3m-
bmdn3nto baMmggdmab Bsl n§393UL.

303mongbo 3 (H3): 33967 &agbmmmagngdal ab@ggmaoisns Bheals dmabasg-
09mMoS BomMdLLS S JMmagnmMgosl dMmgbeal dndsmon.

60



303momgbs 4 (H4): 853567 &3gbmenmangdol dodsmao nbgzmmBofmgdnammoonls
domamn omby 3nMesdnm 3mMmgmsznsdns bohomaml &ajbmammaoymo nbm3ze-
300L EMBbyLMLL s g3M-Txamomymo 3mmodn30L gobbmMmEngmgdsLmSD.

303mogbs 5 (HS): 8%3567 &agbmanmangdol obyma3zols doszsmo dsfngmy-
00 LogoMmo3zgmmdo ©y353d0M70MNs Bnbsblym Malnmlgdmasb, @jyjbmam-
830mM H30MBLMSD s NbLEGNENEYM AbsMsgyMLlcsb (3030msd3nman, 2025).

Mmomgbmomanzn 33cmy30l Agxxs090s (N=395)

85A336900m0 39823mM0s % (n)
Ladaos 1. bmgom-gdmgMoxzanmo denmzo
LaJEoo Il. 3M330605B7 Bmasn nbzmMmIsEns
bjabo 9o / 3030 37.1(147)/ 62.3 (244)
11.7 (46) / 35.4 (140) /
sbogo 18-24 / 25-34 / 35-44 [ 45-54 [ 55+ 27.9(110) / 18.4 (73) /
6.6 (26)
0x3dbgd 9gfomd
2853d6909mo/Ba5M8) / 41.2 (163)/19.6 (77) /
0nMyd&mmn/gqb. 836. / 30656LmMA
3mbBoEns 3ma3s60030 15.3(60) /9.7 (38) /4.9
976. / m3gMmogonamon 836. / 93m- (19)/5.4 (21) / 3.9 (15)
8969xa3M0 / 83M3380630/PR / b3y ' '
75.5 (298) / 14.8 (58) /
M Mo d3L / 0bco. 8gfomd 3/Lb
0gfMooymo BmM3s / 06g. 83§oMB7 / 5(s)03 / bb3s 5.8(23) /3.9 (16)
1533700&ULoL3
03;3606 ° 5 ;]qpn(/ & 28.0(110)/23.0(91) /
5050713y 0 (8ofMgs
M30&0639mo LyjGmMo e 009330900 185 12.0 (47) / 10.0 (40) /

bo33.&LoLA.) / B3g670MMdS / bmas.
939Mmbgmds / 304Mmds

9.0 (36)

©3b5>J3730mMmms MomElxbmos

1-5/6-10/ 11-50 / 51-100 / 100+

39.6 (157) / 31.8 (126) /
19.4(77)/ 6.9 (27) / 2.3

(9)

Mm30&06g9mmo Mygombo

odomaobo / 08gMgoo / 3sbyoma /
osgoms / Lodgamgmm—bUL

51.7 (204) / 15.1 (60) /
9.8(39)/8.2(32)/6.8
(27)

LadEos Il — 3§3567 &376mamangzdal 3MEbs s godmygbgos, s

dm30admyds

3mebs Mo sMal 3§3567

54.3 (214) / 32.8 (130) /

b/6 0f M
&33J6mmmaons” @036 /Bsfommomoag / sfo 12.9 (51)
11.2 (44) / 26.3 (104) /
d b 30M M Lod
030003735b90s 2038 33030 / 33030 / badgoeom / 38.6 (152) /21.1 (83) /

odsm0 / oM 3030

2.8 (11)
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3057303980 3godmygbyos

30y76300 / 350037600 LognMmyogoL
/ 5 30476500

73.4(290) / 18.5(73) /
8.1(32)

Laco nygby0g6*

* 3Mo35m3sL1b0sbn; sbmam3zs
dbmeme 003 290 3m33560517,
30063 nygbgob.

969Mama333d@&03b6mMds / 6ofmhgbgdn /
23m-89839039s / 8§3963 anmxobBags
/ 93m-30&3M0ydd0
dmaHmegomgdals dgfmhg3sdo

89.3 (259/290) / 69.0
(200/290) / 46.6
(135/290) / 35.5
(103/290) / 20.0
(58/290)

993567 060305E 035 gbdsMgdy
0y sMo (0yMooym 30MmUs)

0ok, M35mUbshnbme sgbdsms /

54.5 (158) / 31.0 (90) /

3mb3nMabE&boMmnsbmdnls Bofoemmomasz / xaxgmmdoo sfms / 10.0 (29) / 4.5 (13)
891m8xmdglgdsdn? dogoMml dgoligds
LaJEos IV — dofmagMmydn s LagoMmmydgdo

Mo oMol :g396L 3ma33s605d0
domoomoon dafmogMmydon df3567
0b6m3530700l sbgMa30L
3MhmEgLdo?
(8mb0dbgo y3zgams dgLodsdnbin)

B06s6LnMo MabnMmLgdo / 3mbs-
165Mq00 / Lobgamdfoxzml
dbofmeosgdams / §3omads
&336mmmgngdb)

69.3 (274) / 58.9 (233) /
52.6 (208) / 40.1 (158)

Mo &n3ol dbsMmesggMs ndbgdomes
033360300 Y336y
96033650mm3560 3H3567
&3d6mmmangool doo dmMols
33m-033moMma nbm3s30g00L
sbgMa30l 3thmpgLbdn?

(8mb0dbyo MAybndy
dgLo0s80b0 3sLbn)

$30b6sbLYM0 gMsbBa / Lobfozmm
3Mmgmsd00 / &3Jbo3nMo
3mblymGoa0s /
LobgmaHoxm/Lagmo. 3hmgMmsdgon
/ 0065005530656l /

Ly EoxsnENmMIONM dsBMYOBY
§30mBs

64.1 (253) / 55.8 (220) /
49.6 (196) / 30.2 (119) /
26.7 (105) / 21.5 (85)

d96030365: 8Mo35am3sLbosbo; 3mgb@Id0 om3momos N=395-B7.

LyJEos V. —33mbmangnMmo LoMagdgmo, 3mb3nMIB6ENS s dsBaMo

073360 sBMam, 3)3567 &77dbmmmmangdnl sbymazsd Medgbsce gnhym bymo dg0ga

BoJEGHMMdL 01336l d0BbgLAN?

(800bm3m, dgslicecgo 1-eob 5-d] Lomsby, Lows 1 — Loaghorime sMy, 5 — domnsb dsmamo

83 bs)
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5
RojGmMo 1-2 esdsmo % 3-4 Lodnomm % Bomomo
%
Lam3gMmoinm bafygdol
°M3IMe6 X3 24.1 43.4 325
970300700
3m0g6@700l Bomdos 15.7 42.2 38.6
3oM@bommmms msbsddmmagmonl 193 43.4 33.7
LbyMzomo

Uadgos VI — bLGJ033mmeEgMgon (esnbEMaLadN M AboMyxon) s 06030dGN3S

dmabadoMmydgmmos dmmbm3bs
33m-30gmadgoby

s9EnnMmoc nbm3qb / Bmagxgm
oblgbgdgb / oM 0bEMaLegdnsb /

29.7 (117) / 38.2 (151) /
27.3 (108) / 4.8 (19)

S5 30330
-06 0d
33m-0806020039000 ©0sb / oo 38.9 (154) / 61.1 (241)
dmbofoamgmoo
34.1(135)/29.6 (117
3JLbgamagmoGmmgdn/JLbgmadn 33d300 / AgLbadmadgamans / oMo 363 5143;/ (17)/
3om@nm 3Mmamsdxddo 056 / Bbsdanms / oo 30.8 (122) / 28.7 (113) /
dmbofoamgmoo ® Jeocm 40.5 (160)

LJE0s VII — Laxs

Mmm s bLygMmonsdmmobm Absmsdgmal Sejds

3MmgMmadxodal 3meby

3LsMaxdmmdeno / 8Ldgbons /
Mommos bymadnbofzcemdas / oM
3030

25.1(99) /30.1 (119) /
14.9 (59) / 29.9 (118)

LobgymdGoxzmb g373GH056MOS

doamnab / bofoammdmnsg / Bozanadoc
/ LEENS sMo

26.8 (106) / 39.3 (155) /
23.5(93)/ 10.4 (41)

LodomM0sbmods/3odd30M350m
m0o (303m0o1xbo)

LoBommmnobo ngbgds / sthals Malizn
/ 8gLsdamms sfsbozdsmalbisg
sL3dYMIONMNE EORNbSBLEIL /
oM 3594306 ImLsbmgds

27.4(108) / 33.9 (134) /
31.2 (123) /7.5 (30)

LULE” 3MmydGgool
©330656L700L 3odmEEomydS

0ob / oMo / of 8573L 0bazmmadsins

50.0 (198) / 40.0 (158) /
10.0 (39)

ombmMmyodol 3MomMmoBgdo —
dcoaMmacon dabBbgLo

©0ob, Lognmms / bofoamodmag /
dogoMmL

55.0 (217) / 25.1(99) /
19.9 (79)

38963gmMmgodnmo dbsmeaggMs

LagnMmms / gy gMmon LyzdsMmabing

45.1(178) /30.1 (119) /

9mbo®mMmnbanl 7333 / 0s8m3nggdnmos / 8ogomls 20.0(79) / 4.8 (19)
9Mo39mx M0 ax30656L7ds 90Lamgd0s 3Mmamabing / byaml 34,9 (138) /30.1 (119) /
g 0367x30305MB7 HymobL degmaomdsls / Lagomms 25.1(99)/5.1(20)
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9303M0 dmboEmMmabgn /
oMogxygIB0s60s

LadE0s VI — 3emsbiBgmymo doamds s en33Mboxsnds3ns

3mabBgmnmo 3Mmamsdgdols
3meby

30mbsfoemgmo / 8bAgbas / oM 3030

20.0(79) / 35.0 (138) /
45.0 (178)

3mabBgmgonl 86033670mmds
363067 BMa6L3MMAIs300LN30L

dognsb 8608367amm35600 /
9600369mm35600, 353M3
33mM30003079mM0s 30Mmd70%7 / o

17.5 (69) / 22.8 (90) /
10.6 (42) / 4.3 (17) /

0ly 8609369mm35600 / Loghome | 45.0 (178)
sty / dogoml

d7600365: 00gg00L X580 Bmasb #100% sdmazsmydal godm.

33@930L Romagmgddn godmaznmbs 395 d0BbaLbLYONgIEN LodoMmmnzgmml
Lb3oLbb3s Mygnmbnsb. 8yga]0ds gbscym, Mmd 893567 Gajbmemangdal
908sMmon 06 7ML s 3bMOSMBdS 3BoMmns, 0Y3Es 3MEbNLS s 3Magd&ninmo
06&73M3300L EMBY 330M33 3MIMBB0MNY. oTmMm3nnbymms 73.4%-85 5¢bodby,
hm3d 0ygbgol g3m-dgamomma Gadbmemansl 56 nbogns@n3sL, 0diEs dbmemmeo
37%-05 09085Ls Ly 3PosMma 3MEbs 88 JnBsMmnmMadoo Mmammg,,30Ma0“ 56 ,do-
m0sb 3oMan”. y3gmabBy Bwamome go3mEgamadmo dodsmomymgdss gbgmamg-
B3IJGHMMOS (89.3%) o bamhgbgdal dsmm3s (69%), Moi 80yc0mxdoL NBMm
m39Mazoym, 3000M7 bLEHMIGIa0Ym GoEamdsby. 83569 0bosno@n33d0l dgcg-
8900 3m335607500L 54.5%-35 osB0JLOMS 3MBINMIBENbSIMNIbMONL By, 35b-
Lognogdnm dmAbasmxdogMms bmodals s BaMmygdal m3@&ndabognol 3ndo-
Momagdoo.
do;v30Mm doMngmgdom sbobgmeos 30bsbLnMma MabyMLydal gxrnEn@0
(69.3%), 3MEboLy s PHSMIONL BS3MIOMDS (58.9%) s LobymMmIHoxzm dbsMmcos-
Fafob sMsbozdomobo combyg (52.6%).
3mmo@Bozol My3m3x6s3ngdn. 33mma3s BoBL Nb3sdL bsd 3MmaomMmo@yGym
3005 Mg0sL:
1. Lobgmdfoxzm mbyBy — dznMmy 3MebBIONLY S MBbsEIRNBIBLYOAL
3mamsdgdnl godengmgds 930a30m dmbo@mMmabgom;
2. bogobdsbosoamgdmm embybg — 853967 Badbmemangdol nb@gamazns
00B6gL0LY s 8gfHamBymdal Labfszemm JnMmbgddo;
3. 3oMacea byjEmmalb ombyby — 3mobBGymymo csbsddmmammodnls, B2B
JLgengod0bs s 3MEbab gebnomyxdals Loli@ydyma dbsmoggms.
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sb336s. J00g0nMN dg33900 bseymazl, Mmd 3H3567 Gxjbmaenmangdals

06@73Mo30s Logomm3zgmmb dgnmg s Ludnsmm d0BbyLbdn N337 HYIOPMNY,
0993s 0b XM 3033 LOHYnL 9Bd3B75 s IMmodbm3Lb nbLEGNGYENM FbsMSY]-
Mob. doybgszs dBsmen nb@gmabobs s 3MB3MaBGNMN nbogns@ 03300l gob-
bmmEz0gamadabs, 06m35330700 58 9Be3B7 doMomss M3gMmsgonm mbyby bm-
MEngmM©Ids, 00933 Gbgb3ns bosymal 3s0) Mbsmsbmdom 0b@gamo-
30sb g dgm35nsb LEMoBgannm 806100, MoE 3o653B30(370L 393567 EMo-
BLxzMMBS00L BaMoMOLL.

330mM7300 8h3906s, MmD 8H3567 0boEns@n3300 sMho dbmemeo gofmgdmbioss-
3000 35L1bobdgydmmonl godmba@nmgdss, shmadge Mysmyma 33mbmangyMma
Lomagomabl Hysmm - abnbo s330M70706 Lom3gMmognm bamygdl, BMnsb ImaAbTs-
7030 bmodsL s sdemngmMxdgb daBbaLal 3MBaEnMbaM]dSL dsBOMBY.

00535M0 303MmgBs LMo EsEILENM©S - Lodommn3zgmmda 853563 &ad-
bmammgngonl sbgMmaszs bamb IHymol dabbalol 3mMb3nMgb&ybomnsbmonls
BMmsl nbm3zsgoynmo 3Mmend@adnbs s bgMm3znbgodol dgddbabs s dson dsBsM-
B HomBo@adnmo 3mBogombnmgool gBnom. 8358700 L3397 SSLENMIOL -
3537000 303mongbgoL (H1-H5), Mo 300]3 ghmombgm gboseymazl, mmd 9H3567
&996memangd0 Homdmacgqbl dnbBbalnlb 3mb3nMgbENbsmnsbmdal gobdB30i33-
00l ddmozm iod@mmb, MmAgmog ghoremmymsc 0§333L M3gMmogonmo gi33-
B056md0L BMsbs s LMY J3MbMINIYM N3nMoEJLMOSL.

59Mnga, 393567 BMsblazmmadsznnl cshdsmgonabmzal sygomgdgmas babg-
andhoxzmb, Logebdsbsommgomm LobEgdolbs s 3gmdm bydEmMal ;msbsddmma-
mmds - nbgoo dmgmgxdal sbyMmaznm, MmAmydos YYMmnblgmymxl nbm3zs-
30900b E3x30656L705L, 3MEbAlL goB0sM]dSLS S 3aMmsbEgMmymo Jugmgdal go-
danngMmydsl degmacon 53mbmadninmo gob3znmsmgdals BaamdgLofymodsco.

3°90mygbgomo cmo@gmoGMo:

30300mo330em0, . (2025). MomgbmdmMmnzn 33emg3s: 353967 Gadbmanmangdals
Mmoo d0BbgL0L 3MB3MybENBsMNSbMdAL s8smmgdsdn (SME Lojoman3g-
enmdn, N=395). bmbndab LobgmaHoazm Nbn3zxmMLNEIG0, Mdomabn. sds-
G000 dsbogmgdn bymdnbsfzcomdos 0Fnmby: https://drive.google.com/-
drive/folders/1jbnMpswCcX5f5a02EVbw7EezZXIn6cXH?usp=sharing

Chuang, S.-P., & Huang, S.-J. (2016). The Effect of Environmental Corporate So-
cial Responsibility on Environmental Performance and Business Competitive-
ness: The Mediation of Green Information Technology Capital. Journal of
Business Ethics, 150, 991-1009, http://doi.org/10.1007/s10551-016-3167-X
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6065 3ma3nsbacon?
bmbmdol bsbyamdfnzm nbn3ymbndido

30x3Mmymo 33mjob godm§3g3300 s AgLadmaxdmmodgdn: 063N gbLYM
9oM33®0630L Mmoo 0M3bol 3mbogombomydsdo

ULEMIIGN. oMY g3mJodn nbxzeyablgm doMm3g@nbgn Asdmysmndy,
Mhmgmmz gho-ghoo yzgmoby gxnaidnmo LEMIGIzoNMmo 0bLEMNII6G0 0d
0Mybgd0l30L, MMAgmmsis LMo goBasmomb bogmzsmods, gobnd@3nzmb Lo-
Bbommoy s AMobnbmb L gnmomn 3mBognmbnmgds 81EBEN35® (3359MMJOSE O
3mb3yMybEm 9gnsg5Mydmdon. bmgnsmyMmo dgwoal 3moGBmmagool LHMs-
133s 3ob3nmsMyosd bama dgyhym 8madbasmydamadl dmMmal 3o0380Mmab gosd&nn-
Mol o 3omamgmnMmo gosdmogmms dson sdm3neldnmgds 0d nbo-
3000900l dndsmm, Mmdmgdns adobobomgdnsb Mmagmmi bobm s s3@mMon-
&a&Imo fysmgdo 3mbima&nm LgadabBbg - 06z YIbLgMgdal ndsmo.

0ba3mMngbLgMmgdn sy bmmme 3mB16nls@MmMgdsE 3333tMnb70056, sSMsdg
gbmamgdal bGomolb Mmeym dmegmyds, Mmdgmaos s3¢mMmoG&n 860d363-
anm3boc 33amol dmAb3smgdgmms dgbyenmgdgdls s ynm3nom JEg3sL. 0ebs-
83emm3) syo@mmos by gxamm L333G039Ms© Jyamadl GMowoznym MI3-
ool gbo3bomgol s gbomds 08 nbnzngdol Mx3madgbsangdl, Mmdeng-
003 85000 ymzgmemonmo 30xsmymo gedmgeomgdal mmagsbym bahomow ngi-
696. LHmMge 53 3MbEIJLET0, 0baxzMYgbLgMm Bom3xBnbgn HoMmdmoagbl J33-
J&aM 3m3Ybo3s3om bogl dMgbgdLs s Ly8nBby sya@mMmasl AmMmal - SMLU,
Mm3gmoE gB3ndblds 936G NMMOSL, bBomodsl s MImMI356ENMMBSL.

89y vdnbs, dMBbAsMxdgmMms Ji3330L GMbLBMMASENSE s Nbn3znYS-
oMo dmMaggdymo 3mdybolzsgnnbswdn dmmbmszbol BMsd - nbazamngblgm
3oM37&0bglL LEAMIBIaMMAO Y30MEJLMOS Fnsbnds. nbzmMgbLyMgdn J8b0sSH
dnboombl, Mmdgmog dggLodsdgds sya@dmmonls MomMIdYMgdgdL, 0§37390

1 606 3ma30960c0, bmb1dal babymaFogm N6a3gMboGIBL d0BbILALS ©s LmEnsmym
093609M70500 Bo3IMABIG0L mIBGMMsbGo. Ladgsbogmm bgmddm3sbgmo: bmbydols
Lobgamdfoxm Nb033MLOGIE L sbMmENMgdYmo 3Mmagabmmo Baobm JaEosns.
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90m@Eoni Mybmbobll s bymb 1Hymdgb mMmds Asmoymmosl, Moy, 0o30b
dbmo3z, shybl dMxbnbodn mmasmymmdal gmmdnmydobo3zal bymboyMmgm
30MmogolL. dmabdsmadgmas dngm 3gMbmbomabydnm, nbxzaygblgm doMm3g-
&0b6aL bBMOBI30NMO P30MOBILMOS IMYPBESL..

PomBmeggbomon 33emg3s 80Bbs 0lobozl gossbsmobml nbxzmyablLgm
doM33&nbgnl AMs3semabmozn bamMggdgmn d0Mabnl 3mBognmbamgdals 3MbEg]3-
LEJn. goblognMydyMO yyMmoemads godmods dal Pbsmb: 933G Mse Boshm-
omb LBmMmBIagoymo nbBbmMmdMN30 gbo3zbomgdn, Asdmoysmndml Bomodsby
x39dbg01m0 YMonnymMoImdgd0 s gosdmagmmb dmabadsmadgmas mmds hsm-
0moOs 0Mybnl nEIbEMOSLY s MnMldnMadMn3 LoLEJBsLSD. 330M]3s
9539db300 obsdgemm3zgy oM3gBnbgym GabgbEngdls s dmaBbasthgdgmoms
9393006 sbosemo@ngnm gMhomb, Mol ndema3s dgbadmgdamosl, 3m33560700s nba3-
mYgbLgm doMm3x&nbgn gobnbommb sto dbmeme Goddngnm, sMmedge ghmdym-
3500050 LEMOBJ80M 377ob60BAo dMHbgdNLIM30L FnBMNM g3mgsda.

U53356dm bnBy3360: Influencer, nbazMn7bLyM oM 3g@&0ban, dM]bonl 3mbo-
30mbaMyoy, owrMymo 3sM33E0630, bmEnsmymo 870y, 530M76GYMMBY, dfMgb-
0l bogn3zsmds, bomdnl sdysmgds, 30Bbmdmnzn Bomzg@nban.

Nina Kofianidi?2

Challenges and Opportunities of the Digital Age: The Role of
Influencer Marketing in Brand Positioning

Abstract. In the digital age, influencer marketing has become one of the most
effective strategic tools for brands to increase visibility, strengthen credibility, and
position the mselves in the constantly evolving and competitive media landscape. The
rapid development of social media platforms has enhanced the connection between
users while simultaneously fostering a favorable perception of individuals regarded
as reliable and authoritative sources within specific influencer segments.

Influencers serve not only as communicators but also as role models whose
lifestyles and authority significantly impact consumer perspectives and purchasing
behavior. Modern audiences are increasingly skeptical of traditional advertising
messages, often placing greater trust in the recommendations of individuals who have
been seamlessly integrated into their daily digital experiences. Influencer marketing
acts as an effective communication bridge between brands and target audiences, built
on authenticity, trust, and relevance.

2 Nina Kofianidi, PhD student at the Faculty of Business and Social Sciences, Sokhumi State
University. Scientific supervisor: Associate Professor of Sokhumi State University Nino
Ketsbaia.
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Additionally, the transformation of consumer behavior, along with the growing
demand for personalized communication, has provided influencer marketing with a
strategic advantage. Influencers create content that resonates with audience value,
evokes emotional engagement, and promotes deeper connections, all of which foster
brand loyalty. Influencer marketing can serve as a powerful strategic tool when
tailored to customer preferences.

This study examines the multifaceted benefits of influencer marketing about brand
positioning. This highlights its ability to effectively deliver strategically targeted
messages, build trust-based relationships, and enhance customer engagement with a
brand's identity and values. This research draws on modern marketing trends and an
analytical examination of consumer behavior, positioning influencer marketing not
just as a tactical tool but also as a long-term strategic mechanism for brands.

Keywords: Influencer, Influencer Marketing, Brand Positioning, Digital Marke-
ting, Social Media, Authenticity, Brand Visibility, Trust Building, Target Marketing.

93Lo35mm0. NbBMYgbLyM Bom3g@nbaal HoMmIMAmods N393d0Mgds LmEns-
anymo 8xens-3mo@ammdgonl gobznmamgodsl, mMmABmddsE Monismnmac dg-
339agL 0Mgbgdal 3MIYBnlsznnl mMmmMAs 3mAbAsMIOMIdMSL. GMmsniEnymo
05333 0bgnmo bLEMOB30700 doMocssE gxindbgdmes gomdbmnz 3mdybo-
39603L - 3m33560900 53MEIMg0Eb7b6 gbo3zbnmgdl &gma3znBoal, dgfnma d3-
©00LS s gomy My3emadol 879373Md0m, Mol dMAbAsMydMYOL oM sdeng3ces 8-
LadegdMMOSL MyseyMma hsmormny3bgb 3m31bngosnsdn. 0l godm, mory-
a0 oym 06MYbmMLb 930176& M0 s nbEM3gMbmbsmyMma 3o3dnMmals sdysig-
0s. bmamm, bmgnogmnMmo dgenol 3mos&xrmmdgonl, MmgmmMogss Instagram, You-
Tube, TikTok s Facebook, 3798659 o gssd@&onMmgdsd 1BMmnb3gmym nb@gmsg-
&onmo, mmdbMmo3zn 3mdnbogssnol LozMmEy, LosEg 0benzngdl dgndmoasm
Mysemy commdn gonbosmb ghmondsbyomb godmEnmgds, Mx3madgbsEngdo s
90m0700. 38 gomMadmdn HomBmnd3zs s gobznmsmos nbazmMNgblgmm 3namEMy,
Mmmdgmdog nbn3ngon, Lognmam 0bEgmalgdls s LGnmBy EsyMmEbmodnm,
486056 3gMbmbognyMm dMxbogdl s sbgbgb gozmgbsl 3MbiMyGm sna@m-
MmosBg (Freberg et al., 2011).
©ab3nbne. 0663M776LgMyd0 Mvbsdymm3ag dgcensgsmgdmdn 8bnd3bgomm-
306 o Lobm Fgns@mMgdsw ngd3bgb, Maasb doon gbszbomgdn smngddgds
sy Bbmemeo Mmagmg bLomgimsdm dg@Yymodnbydgdn, sMadgce MmammE MYSy-
M0, 390MENMy0sB7 oBRYdbIOYMN 0bzMMTs30s. LHmMg 530156EIMMdNL gL
0obsb0s0gdgm0 gobo3nmmodgodl dson Gndsmon syadmMonls bomost. abnbo
oMNsb sy Abmemeo 3Mmeng@ ol My3mdgbs@mmadn, sthsdgyw dmadbdsmgdgm-
0o 36m3Mmydab LENMOL gobaLsBM3MIMbN, Moo sbJbyb go3zmybsl AmAbAs-
Mydgmos dgbgymydgoal, Logommgdgdol s goshy3a&nmgogdal Asdmys-
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@ 00705%69. 305086837, NbBMY7bLgMmS MJ3MAxbsENgd0 gobobomgds Mm-
8mm3 30Mocn godmEnmydal gobnomyds, Mo BMwmalb dmabdstgdmgonls bom-
00l combgl (Keller, 2020). smbndbymads &JbgbEnsd 0Mxbgdn sadnms, dogs-
oBdLMD Ly 3MBNB0ZsEom LBMOEI30700 S 3o8Mnyxbmb nbazeMNxbLgMm BomgBo-
630 80B6MOM03 3YoEMMOSLISE, MmgmmE JB33IGIM0 s 353d0MdAL noMmomo.

8oy 330by, nbxzmablgm dofm3g@nban 360d369aMm356 MM sLMNMOL
0Mybools 3mbBognmboMmyosdn, Moasb ol baamb YHymol dMmybwol ngb@&monls
hodMysmndgosl, BMmol dob bog3smodsl s 833300M70L dMIbal Ybogs-
anym 0130L7090L nBbmMdMN3 bggdgb&dn. sbndbymds GMoblazmMMAs3058 Nbe3-
mygbLgh BoM3gB0ban goMmsddbs ghdym3smnsb LEBMoBIaoM 0blEmMHIJb-
&o, Mm3mob sbdsmyxdnmsE dgbadmgdgmns 0M7bgdn ss3ENMEbIL 30:3-
My gomMydmdo s dmobnbmb LHMsasn MyognMmads NbsdonmMo (339MMIdS
dmabdsmyogmoms Imnbm3byodby.

1. 0630m76L7M doM3x&0bgnl Mmoo dMybal 3mbBoEgombaomyodsdo 1.1 nb-
mMMg6LyM doM3g&0baal sMln S g3mmYE0s. 06a3MNgbLYM dofm3gBnbagn Ho-
MImMaggbl mobodgemm3zg om3g®nbgnl 8603367tmMm356 LEGMSEBEYa0sL, MMAY-
0@ 9Bndbids bmnsmymo 37000l 3o3eMg6056 30MdM0 0186588MMAMBSL,
Moo dMgbgdds Amobgmbmb dnbbmdmnz sna@mmastionsb LHmoxsn s3s3do-
905 s 365360 7d0L 530176& M0 Bofmeegds. 06x3mgbLyM Bom3zg@nbaol n3on-
M3BgLMdS sMab LogMBESIB™M sneoBmmmnal bomdnls s gdmEnnmoa 3o3d0Mmal
16035myMo dgbadmadmmmods, Mol bdnmow 33M doomHgzs GMmoagoymo Mo3-
ool badyomgdno. nbxzmYablgMmgdals dng dgddboma 3mbEJbE 0 smnddgds
MmmgmMy 30Mmon godmaomgdnl gobnomgods, Moz BMmoal dmabasmydgmms
homoryammodsl s 3mbBo@onm Mysggnsl dMaboal dndsmo (Keller, 2020). nbas3-
agblgMgdo nymxyznob Lb3ssLBb3s Gn3gdse, Mmdgmoms doMmomsn 3o@am-
M0g00s:

v 833Mm-063emMg6LaMmadn - 36MOnmMgdn, Bagmambmdno 808y3Mom

(8og0mMm0ms, 36mdsn Lobgygdn, danmaymydn);

v 803Mm-063emM76LgMgdo - d0My BmBab, BogMmed 8g@s hoommaoa s1-
o0@mmnno, bdnmog 10.000—-100.000 3n0dg3Mmoom, Mma3gmams go3a by
b0dnt ;gd70Bg0 BMINLOMIdYMO;

v B536m-063emm96LaMagdn - dsemnsb 8nMa, 01B8Es dogmnsb Bomdno sm-
FnMm3znmo bybmagocemqds (1.000-10.000 8ndg35Mn), BAnMmo yx3tm 37-
&o 30Mo s bdbm YMMNNxMoMdlxdB] syMmbmdoma.

2000-0560 Homgdnl obsahyolbdo, Lmgnseymo 3300l 3aoGBMMIgO0L go-
63000M7058, MmgmMogss Facebook, YouTube, Instagram, TikTok cos bbs., Mao-
39 yMoco 37(339mo 3MB1Nbn3e300l BMMISEG0. 88 3MOGBMMIg00L Ladysmadom
dmbs 3m3Yboiosnal 30BMPM0 goMmsddbs, Medss bgma dgyhym mmabMmns s
06@Mmag@onm 3mdnbogsgnsl.
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58 330007085 dobodnmmody sbosman &n3nl 8gas@mmgdol — nbxzenygb-
LgMgool — HoMmIMAmods, MMIgd0E s ny3b676 Bbmemeo 3gcennl o6 dMgbgdal
dogf d3Jdbngmon 30m3b70700, sMo87 sdMY3nEldJMN nbnzngdn, MmA-
9003 J060byb 1830L sYENGMMOSL S 33005M10DbI6 3nMmo dMYbl. nb-
BYgbLyMgdn goblib3o3zgdmebyb MmamMz syea@mmoals BmBoom, abg B3gEo-
303000 - 0bnbo AMNEe3©DI6 BoMmom TobmoMn3z bMdsE 30y 3o@IaMMAsL,
ob937 903Mm s Bobm nbaxzaMNxblgMadL, MmMIgmoms go3mgbs dgng, GogMmod do-
mamMob@ymad@&oymo s 8fomm nym 0530560 Jabbmodmonz LygdabBgodo.

063eM77bLgM doM3g@nban 30msMmgdmes dmadbdsmydgmoms dbsmen b3g3-
&030B30b BMBBY GMonzoymo My3amsdol dndsmom, Medsi 86033650mm3bsco
80BaMs 01bxzeMm1gbligmMmadal Mmmo bLdabmmonbs s 930136 NMMONL Hysmeo.
dmadbdsmgdmgdn Pxi3mm dg@ bmosl MEbomidbyb nbyo My3mdgbsingodl,
MmmImMydnE JBYdbgdomes Mysmym, 3nMo godmEaEnmidsl s sy dbmmmeo
0Mybconl dngMm gogbezbnm dgboxgdL. dgLodsdanbag, nbazamngblgMadn 0d3bgb
9339@M 3m31bnzssnnl 81s8s3egdsE, MmdmgdnE ddysmxogb gdmpoyMm 303-
domb 0Mybls s 8mabdsmydgml dmMmal, Mol dyggscsg 860336gmm3baoco
0BMgds 0M7bnl bogn3zsmods, dmBbAsMgdgmams hsmomnmmods s 0Mgbnl
3mBoGoymo 0doxn. msbsdgemmsy 33tmI370000 0bxzemabLgm doMm3g@nbanl
ofmdo@gos s dbmeme syo@mmonl Bmdsdn, sModge 930176ENMMOST0 s
domaman hsmornamonl 8oh379670mMadd0s. 0133s, 8s3eMMMSE, nbzmMy]b-
Ly BoM3qBENbalL sbeM3L 3odmM§H3337003, 8o dmMal g377@0sbmdal gobtmasznl
LoMoYMY]x00, ysendo 808cg3Mxdoal 3Mmdmgds s MYgYmMo30700lL dmmbm3b..
dgbododnbo, 83 LzgMmL 3ob300M3MJdS S MMBnM]ds Lognmmgdl d73b07-
My 33m73330L o LEMoGIaoM Boagmdgol, Mmdmgddol gsm3zsmoabio-
6701M0 06700 MmammE dsbBMal Amanbm3zbomgdgdn, nbg gornsnmo s badsho-
aqdmn3n hsmhmgodo.

1.2 063emmgbLgMm doMm3xEN6gaL go3zamgbs dMaxboall bom3zsmMosby o
30 MM0dbB]. 063eM7gbLgM oM 3g@nbgn HomAmoaggbl mebsdgemmsy 30
Mo 3m3nbogsgnal gmom-gmo gB33EIM LBMSEIa0sL, MmAgeog 8603365mmm-
3bo (33amol dMgbals 3mBogombomgosl s sya@dmmanl Ashonmmdals bs-
mobbl (Keller, 2020). 0bx3mnablgMmgdnl dngf 83Jdbomo 3mbEIb6GE0, MmgmMg
§aL0, bobosmYds 93MIb6GNMMONM s 3nMmsn godmaomidnl 5J3gb&nmy-
000, Mo Bol dMAbAsMgdgmMoms bomdsl s sdmngmgdl J8maoym 353d0ML
0fMmybls s dmAbIsmyogml dmmol (Freberg et al., 2011). 530136&MMONL
domomon cembg, o330l 36Mn3, 8609365MM356 go3eMabsl sbgbl dM]bonl smj-
35b7 s IM3BASMydgEMS dYysth sMINE]ONM]070B].

HypeAuditor-ob 2025 §emols 33em33000 oagnbs, Mm3 8ozMmm-0bzmngb-
Lgfydol Asonamdnl Lodysmm combg TikTok-bg 89000376l 7.9%, Mol omgds-
G709 3935-0613mMYgbLYMYONL Asfhoryammdal doh396707mU (1.4%) (HypeAuditor,
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2025). bsbm-0bxzmygblgMmadnl hshorymmods, Mmdmyodng 1.000-10.000 808cg-
30ML dm0Ee396, TikTok-ob dmboEgdg00m, smfa3l 9.8%-b, Mol 3ms&BMMAsHY
2ho-ghono yzgmsbg dsmaman dsh3g6705mons (TikTok Analytics, 2025). smbnd-
bymo @babians 3056030670l 08By, Mmd oMy syo@MMosty MmMogb@o-
My0ymo nbxzemygblygmadn 3g@oe IBIIGIMoE 3350 xd70 hommymmosl s
snn@mmonl bomds.

HubSpot-ol (2024) 33em330L 01sbsbdsce 30, ImIbIstmydgmms 89% nbxizany-
q6LgMgdal My3mAxbs30g0L dnohbysl YBmMm Lobome, 30eMy GMmsaEnym
My3amMod70L. 77% dm3bdshgdgmo smbndbosl, MmA nbxzanygbligfgdal dogMm dgd-
dbogmo 3mb®36@0 nBMm JB3IGIMNY, 300MY 3Mmxgbombammymo My3madgdn,
bmamm 86% LmEnomyM Jugmaddo 9dgob nbxzmmMBs0sl dOMgbgdal AgLabgod, Ls-
658 d5LYynE30L 8osHy33ENMadsL dnomgol. TikTok-ob 8ma3bBsMgdgmos 78%
o3bogol, MmI nbxzmyablymgdals My3mMBgbsEnsd go3mabs dmobnbs dom
d7d360b goshyzadomaodstbg (HubSpot, 2024; TikTok, 2025).

8moOsmMNMn nbxzegbligm dom3nBnbanl doBMmal dmEymmods 2025 Hamb
0050§3L EosbEMMdnm 24 Bogmosmco 883 cmmasmls, Mo HoMImaggbl BMgnl
dgmo B3bgbinol §obs fngdmsb Bgsmadoo (Statista, 2025). 583-3o
0ba3MNgbLgMm doM3g@nbgnl bomygdn 2025 Hamb Boomfa3l 10.5 dogmosmel,
Mo oMol 23.7%-0560 BMs 2024 Hammsb dgstmydom (eMarketer, 2025). 8ot-
30&mmmgms 66% 3xads3L gobomeml nbaxzemnybligMm doMm3x&nbaobozols godm-
ymaznamo 009x3E0 2026 §amb, bmenm dbmanmee 5% s3nfMgol 859nMmadsl (Mar-
keting Dive, 2025). 92% 0Mgbcgdn sm0sMyogb 0bxmygblym 8om3a@nbal Mm-
3mM IMo-gho y3amoby JBIIGIM FoM3aBnbanam 0bLEMYBIEAL (Marke-
tingProfs, 2025).
3ma@Bmmidgonl b3gEnasngs
v Instagram: 33amos3 §o8y3060 3G Bmmdss 0bxzenablgMmadnbozanl, oyd-
3o hoMmoymmonl omby mebs3 3383nMmes (1.85% 2024 Hamnosb dggos-
Myd0o 1.59% 2025-80), Mog bofoammomnsz gob3nmmodgdnmos Reels-ob
VMmoo s 3ms@Gummadnl sengmmomdgdol 33emomyogdnoc (Socia-
Ibakers, 2025).
v TikTok: 3mo@ammBab sg&onma 8mabasmadmgdals Mom@gbmods sl
1.6 domosmel, Losy yzgmasbty domsmo hAsmornmmods BodbnMxds
Gen Z-abs o 656m 0bxazmygbLymydnl xanxgddo (TikTok Analytics,
2025).
v" YouTube: bagnMmadl JndMmonm LEMsGI805L, Loss 30IMgdNLS ©s
Shorts-al 3m800bsgns gdLlsbyMmgds MmgmmEz dMIbnl Bafmo@nzl, sbg3g
dLodsdnbsce §dmbzgzs nbxrmngbLgMmal oMo MoMldmyd]xoL, nb@g-
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MgLgdl s syo@dmmanl dmmmenbydl (Evans et al., 2017). dsgsmo-
oo, Digital Marketing Institute-obgzmmasgoym 3mbE36&L (YouTube
Marketing Report, 2025).
06eLEM0SL gobyinm3b70s Medybndy 8603369cMM3560 godmF3330: 93013-
B6EMmMdNL 8xbsMhA7bg0s, ysemdn dndeg3zmgdnl 3MmdmMgdnl admg3s s 3madg-
M0semnB3ol gozamgbols 838LnoYndgds (Marwick, 2015). Al &g3dbmanmgngdal go-
630m5M70s Baamb NHYmMOL yoemoo 80dy3Mmaxdal godm3mgbsl s dmbsggdmes
3bsam0Bol gondxmodglgdst (HypeAuditor, 2025). bmgosenymo 3mdgMmEns, dobls-
Jyofmyooo TikTok Shop s Live Shopping-ob gogzsfomgds, fomBmacggbls 860-
9369amm396 BMybeols, Mo 36ons $100 dogmombbg 8y aoynco3sdo Black Friday-
%9 (TikTok Commerce Report, 2025).
ym33e0n3g 699mombndbymnesb godmanbsmg, d3330dmns 300J350, md
06x3mYgbLyM doMm3xBnbgn HomBmocggbl domomgagd@nm LEMsBggnsl dMIb-
ol bogn3smodnls s dm3bAsMydgmms bomoal BMmeabm3al. 930176@1-
Mmodol, 3oty syea@dmmosby mmogb@&omgdym homoymmosl s goBMym
3moGBmMMIgoBy IMo35ea3gMmM356 dngmaldL ga3ndbgds dabin Homdo@gde.
1.3.L06EMMONLy > Bomodal Asdmysanndgds ;sbsdgmmsg dgnsgsmy-
dmdo nbxzmYgbLyMmgdn Asdmysmmndbgb Lobmmodnls s bmdal s3&mmMad]-
&na fysthme dmIbBsmadgmmsm3nl. dson Mmoo bgds bmmme oM 3gBo-
banmon gbo3b6nmgoal gozmEgmadsl - 06a3eMNgbLgMmgdn Jobnsb 3gmbmbomnby-
09 bomo@n370L, MMABmYd0E JB3Ydb70s godmEEnmidsls s nbn3znsMYM
5MJasl. 5bndbnman 3mb&bE0 gdmEoyMm s nbGyMm3gMmLbmbsmnm combgyty nd-
3700 390EMMNsL;sb, Myl sdmngmgol dscn gBa3bnmadal go3zmabals. 59g30-
My, nbnbo BNbIEz0MbaMIdY6 Mmgmbi ,goBMPmMo dgns@mmyda”, Mmdmy-
003 93b79096 038 beMdNL IBNENEL, Mol BInMo sb sbamssl GmownEnnm My-
3mMadslsy s dMxbnmyxdym 3mdNbolsEnsl. dmadbdsmydgmos J3a30L 33ema3g-
00l dobge30m, nbenzngdn nbazamngbligmgdl bdnMow smngd35936 MmamMms do-
0010156 negbEnxnEnMgdsw BngnMgdl, Mmdgmos dgbgenmgdgdon, shhgzsbo s
J3930000 Mmoo gdbsbnmgds 93076&MmMdNL domama bamobbal goadmsg-
dsb (Abidin, 2016). LHmMg 58 nElbENBOISENOL 3MmEaLOL ggasce, nbazmng-
bLgMmos gbo3bomgdn gobabomads sy MmagmME JmdgmEonmoe dmEnznMg-
090 3Mm3Yb03oE0s, sMadge MmammE godmEenmgdsBy ogydbydymo, ,bmio-
semymoe ©ad7ds330mo” Mg3madgbsgns, Mog 960d3bgemm3bace s330nMydL
93335056 y35380MIONM 1333BNEOBAL s BMEAL JoMHTYbgdEMMOSLS S
d3&ymo0b300bL gBgdB0s6mosl (De Veirman et al., 2017). 0bg3amygblgmols 8ngm
fomdmhgboemo 3gmLmbsemnmao bBofmoBn3gdn Jobaolb bmodsly o gdmEoyM
3938007 coxzndbidnm 3m3nbagsgoynm homPmUL, Moy sMLgdnmsw BMmals dfMmy-
boals ndomm sna@mmaal smgdnm LNd3smnsls s MmmasemMmdNl 3mE7b-
guMo 33amM)3900 ssLENMY0]D, Mm3 0bxzMYgbLyMIdMSD 08bs3aMMAMMOY

73



y373mMmab69 9Bad&IM0s 85306, MmgLbsg M3madnmydymo 3hmeyd@&n sb Amal.-
byhgds ob (2024) 8mbsEgdg000, dMAbASMYOIMMS 75% S3boIdL, MME NBMm
danogm 353dnMmL g dbmdL 08 dMgbgdmsb, Mmdmydoi nbxzanygbligm dsfMm3gd@o-
baL nygbg0gb, Mo 3nMs3nMm sLsbozl bomodals, §83s000bs s mmaseymodob
3oda0gMmadnls Bog@Gmmu.

sb933, 0bxzmMgbLyMgdnl BngMm syoEmMasLbmsb dgjdboena gdmEoyMo 353-
dofn yBMYb33mmymxl mmds s ddnem Mmonymomdgdal Asdmysmaogosl,
MmdmydnE 86033690mm356 go3mgbol sbgbl dmAbAsMydmol J3g3oby — Jom
dmMobl, 3hmeydd&ob smMhg30l goshy3zg@omgdsby, 0Mxbnl dbsmsFgmoby
5 gobdgmMmgdnmn 87dgbols 3MogBnzaby (Sokolova &amp; Kefi, 2020). s9fogs,
0b6x3mYgbLgm GsM33B0bgn oMy Abmmme snodmmmool Ashorymmdnl sdom-
aqdnl, sModge dmAbAsmxogmMmms EmM3MsmnbBy mmMngb&nMmgdnma yhorngM-
00m0700lL 3mmBnMmgdals 3603365mmM3560 LGMoEIa0mn NbLEMYTJbBNS.

Ladmemm ¥s8d0, 063eNY7bLYM BoMm3gEnban hodmysmnds sms Bbmenme
&o9& 0390 LddnomMgdsE, sSMedge LEMSEIZNNM 3MmoGBmMIs, Mmdjmog S0-
m0yigol omabnl 3mbBogomboMmgdsl 3mb3nMabEnm oMy dsBsMBY.
BomodsLs s 93036 NMMOsYB] Eoxrndbydnmo 3mdnbolsgns Homdmacggbl dob
danogf dbofgl — Mo Aol gomsgdbal dgmo s MnmM]xdYmMIdsBy MMnlbdo-
Moo dMYbco-3m3Ybnzsznnl dmymaco.

2. 0bzamablgm doMm3xE0baal godm§ 333300 930196ENMMdS 3MAgMm30ns-
amoBs30oL Hoboomdga. nbxzeyablgm BoMm3xBnbgnls mozem godmfh3zg3sl §o-
MImoagbl 930176@NMMASLY s 3MAgMENSM0BIENSL dmMal sMbgdnmo sdo-
Mmob3nMgds. 01bxzebLyMxdN 3MNSb 5s8Nsb7dn, MMAMgd0E MaseyMm godms-
005l PB0omMxdgb godmafgmadl. omadis, Goom doghm 3Mmend@&godnbs s bgm-
30L900L 3m3ymomabogonbol, goblbosnmMgdoom dodnb, Mmeabsg My3masdomy-
oMo 3900306700 oM d77L5053700 0bEYbLYMOL 3n0Mo MaMxdNMxd]OL,
0fnfgos bomdal Mabymbon, Mg 0§333L LIg3ENENBALS s bygs@onm MyodngoL
(Audrezet, de Kerviler, &amp; Moulard, 2020).

3mdghgoymo 0sbsddmmAmmonbal, 0bazmngblgmal gbs3zboeo Ao
396030l 33cm0Mgdsl — ngn gdmMmhogngds dMybenl doMm3g@nbanm dnbbgou,
Mo dgndegds godmafznmb dobssmbol dgi3ams. 33¢Mmgx3300L dnbj3nm, sno-
&MmMns YBRMm b3g3ENINMOE 73000705 08 NbEMgbLYMgOL, MmIgzmoms My3me-
dofgdnmo 3mbGabEn sd30Mo 3mAgmEnnmo bobosomobss s oM JMmaglgds dom
A3 LGB 6 MoMmydymydgdL (Audrezet, de Kerviler, &amp; Moulard, 2020).
d7093500, 57N 3683560700 bd3MId JR3TB 0565 5MNJFx0s s dgndgds Yom-
ymaxnma s0bsbmb Mmagmm 063mMNgbLgMmal, nbig dMgbal nBoxb]. oMo
05M3330bg0L nbLEGNENENL (2024) 330M9358 sH390s, MMAE AmMAbAsMYdIMmS 60%
bo3myds gbemds nbxzamygblgmadl, MmBmadog 3m3ymomobsgosl ¥Ha390
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3MmmeYd@dlL, Mmdmgdog oM dxgLodsdgds dso 3nMmo dMgbol o6 mofgdyn-
@9090L. 58 MobLinL dgbadisnfgdmace, by dgnmhgl nlgomo nbxzamnyblgmydn,
Mmmdgmoms moMmydnmgodgdn, Gmbo s bLGomo dggLodsdgds dMybonl ngbEm-
0sb. LHmMy 58 gBno sMal dgLbadegdgmn MmMasblymo s dYbgdMn3zn 3mMdYbo-
39300L dgbomhnbgyds, MmAgmog oM ssB0sb70L nbazeMmngblgMol dndsmo smbg-
oM bomdsl. sbg3y, My3mMIgbadnmns nbxzmgblgMobom3znl dg@n dxdmdds-
070000 M530bYBRMId0L 30b0ggds 3MbEIBE L HomBmgdalbol — dno yx3mm do-
dnb, MmEs ol bLoMg3sdm dnbosmllL Ms30l 3n0Mo godmEEnmMydsLcsb 8353d0-
mgol (Baker et al., 2020). gofms 580y, go8330M35mmg 3mB1bagsEns sno@mmo-
oLmBb — Bogomonos, 3590937000 asdmygbgods (#ad, #Sponsored) — gbBsmyds
0mabasMgomgolL gosabmodnymmb Lomgimaedm dxE&ymonbs, Mma bomds sM wsn-
30MmambL. dg@o 3mbodoymo smnddgds abyoo 830136E M0 3m3NbossEny,
Mmmdgmog o oozl 3mBgMmnnam 30330ML s MosE s gnmimxagmam Hom-
dmooggbl dsb (Freberg, Graham, McGaughey, &amp; Freberg, 2011).

58M0N35, 530196@NMMdNL dgbsMANBIdS nbazeMbligi Bom3x&nbgdn dmom-
bm3Lb LSMoBIaoE JnEamasl, 3smGbommal LHmM TgMmhg3sl s dMybnl 8-
Lox 0L 3a3&0MJdSL 3MB3MIEGNMN NbazeMNbLyMAL LGnmmsb.

2.2 0633LG0E00L 565BmManMmgdal (ROI) goBmad3zs n63ammabligM dsm3gBo-
6390. 06x3MYgbLYM BoM33ENbaNL BMELLMSE ghmsg, ROI-0b, MmamMg 9333
©056mod0L domomaon 3sh37650mab, BrbG s Lmymenamo dgBsbgds g
9Mo-9ho y3gmabg 86003650mm356 godm§3g390 Msbsdgemmsg domg@nbanm
3Msd@&ngado. BMmoognymo My3esdoligsb goblbbzszgdnm, Mmdmal dxwgagdals
8oBma3s domomss Ja3ndbjds dgbmyenm, doMmEn3s gobabtma s golvsbo-
a0Bgdgmm 95&Mnladl, 0bxzmygblgm Bom3nEnbgn dmoEse3l dMs3sm3msd)-
BMM3056 s IMd35MBIMM336 dSP0EMMOSL, My d7bgdMn35 sMonmgodl dg-
©389000L 1M3603369cMmM356 s 3030 Bxge3mbsBy Eox3NdbydNM dgxzs-
Lyool (Keller, 2020).

063mM1gbLYMYOMSD 3oMEBoMmMmMds AMn3o3L Lb3ssLB3s En3nl 3MBEIOEU,
doon dmmab 300gmL, 3mLbEgoLS s LormMmydl, MmIgmas go3mgbs gobalisBm3-
Myds oMo dbmeme doonn dgbgEnmadgoal Momeabmdnm o6 Asmoymmmonm,
oMydgc0 syen@mmonl ggdmszbgdals s J3g30L nbonznysmnm boysblgdbyi.
dygasece, 0Mybgdn bdnMmow 33M b330 NbazMMabLgMAL vj@n3MdNESL 3nM-
3300 3oyn3300L 86 0Mybnls 36mdsmoal BMal gombobys 3o3dnml. 8-
&og, dbmmmme Asthoymmodal o6 3mb3ghm@oisnol doh3gbgdmgdty oymeo-
bmodno 80mgxdmn slizzbgon dabadmms stsbimymo 86 dgaemdsdn dgdyssbo
nymb (HypeAuditor, 2024).

BMmocninymo 0bbEMYII6E700, MmgmmoEss M3smm3zsmols d8ymydo (tra-
cking links) o x3abis3mgdal 3megdn, Moy 0b&IMadng00l sbsamabBobznl
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8399mnygbgos, Bmax g 33M sbobosl LMPmo AmabAsMdmal gosHyza@nmy-
00l 3000l 3MmEgLL, dobLosnmmydnm 85806, Mmegbsg 3Mb3gh@sEns bogom-
s 063MY7bLgM 3MbE6ENL Bgdmgdygoal dgdwga, BogMmad b3y shbjydno.
LHmMmoe 3337 IM0 ROI-0L gobLsBm3Mobm3nl ;sbsdgemmsag dMmybgdon incr-
easingly 808sfmmo396 8Mo35emabmnz sbsamo@ogym 8oamadgol, mMma8jymdos nyy-
Mmomadme s Mhgos dmadbdsmgdmal Jag3ol dMmo3zsmombnebn d3dcamdn
33mm33, 3mAbdsmydgmms bgadgbBsE0s s AMbos]y8ms nb@gamains bb3swsl-
630 3MmoGBMMIsLS s CRM Loli@g87030. sbgon dnegmB3dn ndgng3s dgbsdeng-
0aMmdSL, PBMm Lnmymanmee esogamml 3madbdsmgdmal gbgon (customer
journey) s gobolsBmszmml 06x3amygblgmgdols Bgdmddggdol LomMay doBbY-
Lol bb3sgobbzs 8oh396709m by (Freberg et al., 2011). goMms s80Ls, ROI-0b 8gxs-
Lgos FoMm3xB0bagnm 3583560530 sofm Nbs aymb d3oaMo dbmemme x30by-
blnmo doh33630mMad0l hosmAmdn dgBmyEymon, sMmedge 8obon 36nd36xmmdS
1605 07bgL goxsMmomgzdmn LEMLBIg0NM EMbyBy — Moz dmoiasl dMybgnl
3bmosmMonl BMmsl, syadmmonl Asthonmmdals bamalbl s dmdbdsmgo-
ol gnmosenmonl §ob8@ 303705, gb Bomorm Gogmads dMIbgdL Lodysmgdsl
odmg3L gobabogmb nbxzamngblgm doMm3gBnban oMo Mmammy dm3mMI35Ns0
bofxb, sModg ghdgm3sonsb nb3gLEnEnsl, Mmdgmog sdysmadl 3mb3nmgb-
&9 n30Mms@gbmost (Keller, 2020). 58 go8m$393900L gomnzsmalifobydom, dmads-
350m0 &9bggbngdn dmniast yxi3mm dmHnbozg Gadbmemangdol godmygbgdsl
— 0500 dmMal bgenm3zbnmo abEgmad@olb s 3s64obnma LHazmal d7833MmdnM
dmadbadsgdmoab Jzg30l 3Mmmagbmbamydsl, Mo Lodnsmgdsl dolgdl 6MxbgdL
B1LES© ©S JBITEIM© BosMomb nbazMY]bLyMdMLBb 3oMEbommMmdys s do-
LbnBsYMa gosndxmoglmb ROI.
2.3 bLYJsMmorEMxdMN30 S Jonzol Lazncbgydo 06z gblgm dom3gEnbadn

0b6a3mMngbLgM doMm3g@nbanl LHMS3BS J3MEY 0S8 B MYM 3MTYbo3sgnsdn
fomImazs sbasgna Lodsmorgngdmnzn hsthmgool dg786al s dscnmsb dgbodsdn-
LMool YBMP633MymBal LogoMmmgds. gb agedm§ 3335 gob3nhmodgdNMNS 0B MY-
a0 3Ms@BMMIgoalb gob3znmsmgdno s 3mdgmiEonmo 3mbEgb&ob nb@abLoy-
M0 go3mEgag00m, Myl dmnmbm3l badsmomgdmnzn MxgnmaEngoal bymym-
Bl IMAbAsMgdgmms 0bxzmMmInmygdyemmdal, 3m3nbossinol goddznm3zsmmdo-
LS s B3BMOL LdsMmonmnsbo BYbIzMbaMIdAL NBMYPB3gMLOYMBSCO.

LadsMmMdM030 MN33MLSBMOLND, LB3ssbb3s Lobgmafoxzml domygnm-
0fg0xmads mMasbmgdds 86nd365mm3s60 f3emamo dgodebgl sbago Mgagnme-
30900L ASBMYsnddSLS s gobbmMmEngmydsdn. nbnbo v35MEYdNMYd]6 0b%3-
96LYMIOLS s dMYbIOL 3MIgMEnnmo 3sMEbommMMONL BoJENL F3oxB0M S
007390 d70mo 3o8:ma36700%7. 39Mdmeo, 383-0b BgEgMosmyMa bozsgmm 3mdo-
Lood (Federal Trade Commission, FTC) 2021 §3ab gobssbans dgbodsdabio bobgum-
0dm3sbgemm 3MnbEn3gdn, MMTgmOE 935 EIONMIOL 0bxzeMNbLgMadLs s
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0Mybgdl 3mdgmonmao 3smEbommmdal dgbobgd nbazmmasinaol d3ox0m O
3bo8sbLm3Mxdgm BmMAs@&do godm3zmbsl. 3gmdme, My3mednmgdym 3mb-
®763&0d0 5930 703mM0s 3BssE s 3MEMIE gobnbsbmzmmb dobo L3mMbLMMmM-
0000Mds 56 0MYBEMSb MBognsmyPMmo 3smEG&bomMmonl sMbgdmos (FTC, 2021).
5039-L 8Lge3LL, 93Mm3s3d0Mmal §a3M J39yb30d0 AMJBxd0 B3o3Mo LESb.-
Mm&nbgoymo MygymoEngdn, MmAmgdng dmadbdsmydgmos namMdgol s My3-
a8l 9&033@L 035336 (European Advertising Standards Alliance, 2023). goo3y-
Mo 0135ambsBM0lno, 016a3eNYbLyMYOL sg30LMIm 3slboliBggdmmd., KBMNb-
33eymb Mg3emadnmgoymoa 3Mmmengd@obs s dmababymgdal dgbodsdabmds sty
dbmameo Lognomom 3nMoe MNMIOYMJOJ0MSB, sMdgE syo@mMonl dmem-
©0bg0Ls s 06EMaLY0MB. gl 35LYbolidggdMmMds 8603365cmm35060s OMgbNL
M3371@s300L 3765MATN6700LS S saEMMonl bomdal godysmgonbm3anls, Myco-
896 063y bLgMaby s dob syn@mMmasl dmMmals sMLYdYEAs YhngmMoMoss
1060093690mmM3565L0 Mmoo dgobmnammb 3mIgmEonmo s3@&03modl00l gonsnm
mbgybg. 3mdgmEonmo nbEamgbgdals s syn&mmMonl bomdals 3oMAMbabByds
omdmoagbl nbazmyablgm dom3g@&nbgol LBMo@ansdn dos3zsfm dodmdmsesy-
09 3M0bEn3L. Jongymo 3sbbnlidggdammds 0b6EJaM0Mxds oM 3xENnbagnm go-
©50Y37@0myd7080 s sMab gomsbEn 0M7bonl Lubmmdalis s dmadbdsmgdg-
mosb bsbagMdmnzo ymamogmomdols dgLabsfmhybgomac (Audrezet et al., 2020).
8oMms 880LY, 9833 IM0 LodsMmogdMn3n MIgNMNMIdS s JO03Mo LBo-
bsMmEq00l sE35 dmnmbmsl nbazenabligMadls s dMgbgdl dmMmals godd3o-
M35emg 3m3NbogaEnsl, 3gmabbdgdym Lodsmorgngdmas hshmydls s LobEgde-
&1 dogs Ambo@mMmnbalo s 3MbGMmMmMU, M@ NBMYb3gmymazls Mmagmms bod-
shmgdMmn3, nbg dmMsym 35 EgdNMgdsMs gLMYmaosl (Keller, 2020).
Loghoodmmobm cembybyg, My3modol LESbsMEJoal MmMasbabsEngdo o
§00y3960 LmEnsmyMmo dgenal 3mMo@MMA]d0 SJB0YMsE NbsddMMIMmMdb
9600010560, godf30M35mmg s J337@NM0 bmmAxdals s My3mB836sEngoal Asdm-
LoysN070msE 0bxzaMgbLgm dsMm3g@nbanl Lazgmmdn. mMagsbaboigogdon World
Federation of Advertisers (WFA), European Advertising Standards Alliance (EASA),
Interactive Advertising Bureau (IAB) cos Advertising Standards Authority (ASA)
396L0bM3M336, ©3M3IMI0I6 o ¥HI306 BIELBbIE3IEMMOLL BoM3aBG0baymon
3Mm039603530900L gongnMm, Lodsmmnmydmn3 s bamalbmdMmng LEsbsMmEGgob.
smbndbymo mMmagebobBoEngdn 0sbsddmmagmogb bmsnsmyMmao dgcnnl §o8y3s6
3mMo&ammdgomsb, dsgsmomsce Meta, YouTube s TikTok, Msos 8790656 gMm-
00560 Asthm, Mm3gmoE PBMY633mymal MmagmME bLudsmommydmnzo MIagnmo-

30900L gx33dGNM dgLbfmmgdsl, oby oMM doMm3g®nbaol g3mLoLEIB0L
0gMmo gob3nmomydslis s mabasmydgmms bomdol gobad@inEgosbl.
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58M0nga, nbxzgblLgm domixEnbadn MyanmMoEN1dmMsb dglodsdnlbmods b-
o gobabnmgomegl MmgmMis LGMsGJIa0mMo 3M33MbybEn, MmBymog gdLoby-
M0 LEFSMNMNSOMASLS S 3odF30M35MMALL (303MYMO 3MBbnlsEnbL LozMm-
3200, 5850mm7dL 0Mybronl Bafmabbl s bgmb PHyYmdL dmBbBsMYdIM™SL baba-
dfhamnzn Phorngmoimdolb Asdmysamndgodsl.

3. 0bxzanygblgm doMm3x&0bgn - OMxbal gob3znmamgodal LGMIGIaM0
0bLGMN3Y6B0. 3.1 J0BbmdM30 oM 3x®nbaal 3o3mabs spEo@mmanl Asm-
0 Ymo0lL 5350mgx05%7. nbxzmngblgm domig@nbagn MmagmmE 53608690, -
3mM70s Mvbodgemmsy dsM3g®nbagnmo 3madybalsEngdal gho-gMmo y3zgmoby
333J&nM 97709606050, MmBgmog BmIYLoMydnmMOos 3Mb3MIBGYm, dnBbmodmon3z
oNE0BMMnsBY. goblbze33000 GMmoogoymo dsbmdmnzn MJ3msdoligsb, Mmag-
0@ 308sMommas BsMoIm s Bmagsse gobbabnmszgm bsdnbby xgnxbB), nb-
BMgbLgm doMm3xBnbgn dmBbAsMgdmgdal dnmy, L3gEnB0INM Xa8NBIOL dnds-
Mm0o3L, Moy BMalb d3&ymonbidnl smabs@nbmsznl dgLodsdalmosl s dob
90dsMo 0bBgMmaliol Homdmdmosl (Kapitan &amp; Silvera, 2016).

00Bbmodmozn dom3gBnban, Mmgmma cgmMmoymo 3mbEgBE0s, JBNIbIdS
3MnbEn3L, Mm3 gB333&NM0 3M3Y603s3g0s dgbadmydgmns dbmemeo nd dgdmbsg-
35d0, 009 39@Yymonbyds dmmaggonmoas syeodmmonl 06@7MaLdLS s bagnmmy-
090%9. 06x3MyabLyMmydo, MmgmmE goBMYmo 3m3ybogs@mmydo, dmIbdsgo-
@g0L dmMmol Lobmmdnl s bomdal dgmbg 30Mgxdn sMnsb, Mg Bocm dgbodamy-
0mMmosL 5dmg3L goEnmgd0m BYLbESE s IBIIENMS Bmobnbmb dnbBbmomo-
30 byg876EJ00L Astoymmos (Freberg et al., 2011).

8oy 580by, dnBbmdMn3n doMm3g@nbanl dmgmo gneabbdmol dmabas-
Mydgmomy Lbb3solbzs LygdgbBadnl BLngmamsxsnymM, ElIMaMoBONEN S
Jiazoomn dobsboomgdmgdol nab@&oxognmgdsl, Molo Lodnsmgdomsis OMYb-
©30L dgndmoso d70873smb 3gMbmbamaBdmo 3m3Nbolzsgnal LEMOEIany,
mdgmog 3sbbmol syadmmonl 3mbiMgGnm dmmmmenbadl (Smith &amp;
Zook, 2016).

0b6a3MN7bLgM Bom3ENbgal HomdsBgdnm 3Mod@n3sBg dgadmgds 30L590-
Mmmo dMgbeo Glossier-ol dsgsmoobg, Mmd8gmadss 8omabosmydabs s Z mom-
00l snn@mmMnsty mmngb@&nmadyma dozMmabxzenyablymydmsb gx33d&IMa
0sbs8dMmmaBmmonm 383J0b6s ghognmo dmabasmidgmams Lobmasmgds. od
LEMIEIaN0, dMgbeds Amsbymbs AmAbAsmMmyxdgmMmms homoyamonl sdsmmyds
s 0Mybol 3mBo@onMma ndoxnl sd3i30Mmgds (HypeAuditor, 2024).

Glossier-obs 8gosboce, 0Mmgbon Nike sd&nnMms 0ygbydl dnbbmomns nbaos-
angblgh oM 3g@0baL. 0l 5653IMMAMMOL BnEbxL-063eMYgbLYMYdMSB, fm-
dgmms sma@mmns 3nMsdnm gdcbzg3s dMgbals Ludnbbg bygdgbd L. gL dnco-
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3mads sy Abmenmeo BMal dMxbnl 3bMOSEMBSL, sMo8xe sdmngigdl dmab-
05Mydxmms MMosMMMOLL, Moasb syea@dmmos 0IbG0BnE0M©Ids 0bx3-
@1ybLyMgdnl momxdnmgdgdLs s gbm3maonl Habosb (Freberg et al., 2011).

obogmmanymo, Nike-ob 3sm@Gbaommmods 3n@bgl nbxzemngblgmaydmeb dnbo
L3MmMEYMO BoblLoEdmal 3M3nmomobBagnnboznl 88 LBMoBIan0l Bogsmamo.
0Mybal mofmgdnmgogdab - gadangMadalis s somg@nbadab - gobdsbabogmg-
09 063Y76LYMY0SE 86s83MmBmmdno, Nike-8s g333@GMo© Bosmfos
B0@&baLlol dmyzsmnmadls s L3MMELAZbYOL, goBoms dMIbal bogmasemds
s dgomfHns 08 dmabAsMydmMgodn, MmAmMadnis 000g6E0BNENMEIdNS0 0bzMY]-
BLgMgdol sbmzmgdal Habomab (Freberg et al., 2011).

50335M1, 063MYbLgM 3oM3xBNnbgn Mobodgemm3zg dMIbgdal gobznme-
Mydalb gmo-gmon y3gmsbg gx33E0sbn s LBmMsBggnnma nbbEGMNI]6E N,
Mmmdgmog 80BbmdMN30 syen@mmonl b3ggnxrninm Bsbsbnosmgdmgdty dmMmag-
090 3m3P6n3s300L gBnom NBMY6373eymBL mMabAsMxdgmMmS hosmmmmodnls
5 Mmmosemdnl BMsl. daobon ga33d@&0sbmds gob3nmmogdnmoas 0dnm, Mma
0b6x3aMyabLyMmydo, Mmamg goBmnmo 8300l Lobem ogyMmgdn, 9gdmyogb dy-
40656 30Moo s 330736@ M0 393d0M0 dYOEMMNLASE, Mo3 GMooEoymo
May3modnboznl oMo donfH3zomadgman..

3.2 gmdym3onsbo 3omGbomMmmods 063emMgbLyMY0mS6: dMyboalodn
mMMmoSmo0Ls s bomdal gobd® 303300l LEAHMIGIZ0d. 006BIYIbLYMIONSH
8Mdgm35nsbn s LGsdnMYMa 3smEG&bammmodnl Asdmysmndlds Homdmagqbls
0565850Mmm3g BoMm3gx&nbgymo LEGMoGgan0b gMmm-gMmo P3bnd36gem3567L SL-
339®L, Mmdgmog sMbgdnom go3agbsl sbgbl dMgbnlsdn dmabdstgdymoms
amosmMmosls s dab dndsmo bomoal bamabbBy. smbndbnma csbsddmma-
anmos Lo ghox MO 30835607M0 37EN3MOJONL BaMmgmgdl s YBMYb3g-
anymazb 19Y39@), 0156808 g3MMnm 3MB1Nbagssonm 3MmaaLl, Mmdjzmog emmoms
896353mmodsdn bgeb ¥Hymodl dmabdsmmgdmal AbMngsb gJdmEonma s moMmydn-
amyd0m0n 30380M0al Asdmysgndgdsl 6Mybenl dndsfmon.

0bzmngblbgmgdnl 87d3gmodnm gobbmmEngmgdnman 0sbdndgzmnman s
30Bbmomn3zn 3MA3Nbn3gaEns 3oba3nmmogdl syeo@mmoal Asmonmmdal Mmoo,
LobmMmoal godmngMmadsl s mmosenymo dmAbAsmgdmadal 3mbLmmocs-
30ob (Baker et al., 2020). smbodbym 3mmEgLbdo 0bxzmygblymyodn smef gobabo-
90056 dbmenmeo MmamMmE MY3emadals gods3MmEamgdmydn, sMadg Hom3mhnb-
076 dMybonl nBMYM gemhgds, MmAgmos go3mabs bnmgds Gmonio-
a0 3sM3g@nbagnmo smbjdal omgmgdl s ga3ndbids 930196@MM, Momgdy-
905B7 coxrndbydnm 3maBnbolssnsl.

dogomome, 3560l dm3zmoal dMgbeds Olay-8 fomds@Eadom Asdmsysmnods
8Mdym3500560 3sMEGbommmos 08 nbxzmygblgmMmydmsb, MmBmydog MIseny-
Mo 0ygbg0g6 dMxbnl 3MmeNdBgoL s gnmHmazgmMs NB0sM]d]6 Lognmsm
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83o0mEeomgosl spo@mmasl. sbgon 930136& M0 sbsddMMAMMdS sMo dbm-
MM 3obsdnmmodgol dMgbonl bom3asemodals s s3&MMBGIENL B, sMo-
0d9c0 86033650mm356Hnmo PHymodL bganlb dmabdsmgdgmos bomdals s enmo-
semmonl gobd@30370sL. 0xi3Mma dsMm3gx@&nbaol nbLEG0BYGL (2024) dmboig-
0700l 01560b8s, AMAbASMYdgEM S 75% PBMM F3E bomdsl godmba@esl nd
0Mybgdal dndsmo, MmImadnE NbxBMYbLyMIdSE 930176& M s dgMmo
1M007MIMdSL 930005M7090, M@ 30073 JMbam Yb3saL bobl LEMSBga0m0
3otmBbommmonl 860d365mmdsl cnmosenmodol dmmdnmydobs s gbsmhybg-
00l 3mm@EgLdon.

89Ms 580Ls, 1b6xzMNgbLMIdM SO NHY33@ 0 Yhongmormds dmBbAshgdgmoms
hstoryemodnl nbsdninl Bhgolb ghmo-gMho 86033650mm356 Hobodnmmodsl Hom-
dmsggbl. nbxzenyablgmadals dogMm dMIbEmMLb s353d0Mxd0Ma 3MmbEbE 0L
Mgnmastmymo Homdmgos baamb nHymodl dfmgbonl 3cdn3 bognzsemdsl badnb-
67 ono@mmool o Mym LozmEydn, sdamogxmadl dob dndstmm 3bMOSEMOLL s
BMmonl gobdgmMmgdnmn d3dgbol dm@n3s30sl (Keller, 2020).

58M0gace, n6xmYgbLyMgdmsb gMdym3s00560 M8bs3dMMBMMOS SMoM go-
Bobomgds dbmame MmgmmE Goddnsnmo doMmigx@nbanmo abogno@on3zs, sfe-
900 Homdmoaggbl 0Mabnb LEMIEIa0YMO gob30NSMxOdNL SYENENJdIE 3nMm-
0sl, Mm3gmoi BMYN633MymMBL M3, BgMoce s 3gMLmbamnbydym Nhoo-
9mMmomosl AmabasmMmgdgm b s bamb PHymol 0Mmgbnl 3mBognmbomgdsl 3m-
631076 dSBOMDBY.

3.3 Ambo3g0mv 3bsemn@n3ol Mmamo 0baz3amygblgm dom3gxBnbgol LGMmaEg-
30300L M3E0daBoE033n. 0bxzMNgbLgMm doMm3g@nbgn Msbsdgmm3zg BoMm3xdnb-
80L sMmydsm@Em dgdmdgByegdnon s 3MBNbagsgnyma 3MmiEgLns, sMhadg 3bnds-
BgmmM356 AMbo3g3ms 360G 030B7 oymebmdnm amassi hodmysmnds.
dmbogdms sbamoa@ngs fomamomggbl 3603369emm356 nbLEMNI]O6EL, Mmdg-
0@ Ladnomgosl sdmg3l dMxbEgOL goondxmoglmb mv305bma LEBMBIg0700
5 35035ME03Mb gosfhyzg&omgdal Bomadal 3MmEgLo, gobLsgymmadno nbes-
anqblgmmgoal dgmhg30Ls o 30335607006 M3EndnBogoals 3ynboo.

30M39am Mngdn, 0Mxbg00 58MmM37096 s 85bsMNBg070 LB3ssLB3S Bn3al
dmbs3gdgol — dson dmMmabl, dmdbdsmgdmol gdmamaxnnm, Blodmahsxznm
9 J393000 dmbo3gd70L, sLg33 06x3EYabLyMgdals dogm dxddbomo 3mbEg6ENL
hstoemodnbs s 3003306 LASGNLEN30L. 58 FMBSEgIMS 3o8mMYygbgdnm, dgbs-
dangdgmos EIGsmYMeE dxBoLEIL 0bxzmygblymal JBaIGaMMOs 3MblMY-
&9 bYadgbBBI s sPoEMMaal Mgagdins. MmamMiz smbndbazgb HypeAuditor-
ol (2024) 33@n33700, Asmoyemonl 8oh33690mmadal, syco@mmonl Mol s
3mb3gMmBoEnnb sbsgnabBo oeHnmow gobbabmamasl, oy Mmdym 0bxzenygb-
LML 593L y3gmeBg Bomamn MyBMbsbLN dMgbnl LsdnBby syaEMMaSLSE.
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sbsamo Ggdbmammangdnl, Mmammogss Bagamm3bymo 0b6@gmad@&nbs (Al) o
05674067M0 LHo3MIdAL BgIbmemangdal gobznmamgds Jabal sbsgn dgbodmyo-
anmogdL AmMbsExdms s81ds3700bs S 016G M3MgBSE300L bazgmmdan. byemm36y-
Mo 06@gmad@&ob LobEYTxon LMo 53MmM373090 Y v3bsBY076 Cnen dm-
GYmmonl mbsEgdgoL, Mo Lodnsmydsl sdemg3l Goso godmazmnbmb abgoo @3-
b6gb30g00, MMIMgd0E 9330560Lm30L dgbadems dgndhbg3geman 86 donf3com-
d3am0 nymb. 530bL dgegasce, 0Mybgdol dgydmnsm gossbsmabmb nbazemygblg-
M00l 3mmExgmo, doomn syeadmmonls gdmagmoxznmo d7350a36mmds s
33930000 3565L050NJOMJO0 YBRMM EIESEMYMSE, M3 3608367mm3bs sFsMEn-
370l 0b6xz3eMmgbLgMadal dgMmhg30lL 3MmEgLL s BMal 398356006 Homdo@gonls
smdsomdsl (Freberg et al., 2011).

dmbsEx8ms sboma@ngs Homdmocggbl 360d369mmm356 nbLiEMYA76EL dMgb-
07000L 3oM33Enbgnm Lyg8056MBdS30, MEESHb Nb LydNSEYOSL sdMI3L IBII&Y-
Mo goBmAmMb nbazamngbligm 3583560700l d0BbLBY BxBmIdgcegds. goblLosym-
Mydnm 360d369amm3560s goynce33dals dmEnamonl Bhgal, dMgbals 3bmods-
©mdnL godmngmgdal s ImAbAsMydIMms bomdal ombob gobmaszs. ROI-b (nb-
33L&0E00L ESOMNBIONL) BYLEN TaBLYdS bgds dmBbAsMydgmms nb@ymad-
30900b, 3mb33MBo30700Ls s goyne33dals Imbs3x8700l 3nedn3n s LobGgds-
G&nmo 3mbo@mMmabagnl Loxnd3gmby, Moy NBMYNO33MYMBL MONJIIEM s 37i-
Bbngmymom sLodNMIONM 0bMMIsEnsl domzgdnbaymo LEMsBJa0300L M3-
®000Bs300b0130L S LydMTs3mm gosfhy3a&nmxdgdnl 337G YM Lg)ad35d0
(Keller, 2020).

Losdmemmeo, IMbsEgdms sbsmn@ninl nb@yamsoEns nbazanyabligm domigdon-
63dn Jabob Loxznd3zgmb PBmMmM 3gMbmbsmabgdnmM, IBIIGIM s Fnbsbdndom-
o 3m3nb03s30sH7. 98 3hmEgboo dfMgbgda oMy dbmmme BMmnsb snwo-
&mmoalb hsmonmmodsl, sthedge s8ysmadgb dfnmm s dgmo yhaongymoim-
090l dmAbAsMYOMYOMSD, My 3MoGngnmo 860d365cmmM35600 CMy356cgM
3mb3nmabEym s LMmoBs gob3znmomgdsm dobsMBby.

©ol336s. Homdmegibom bsdmmadn gosbsmabs nbazmngblgm Bomigdnb-
30L dfMmy35emabmnzn Mmoo d0Mybnl 3mbBogombommgdsdn. dnmgdymao dgelaado
gbosccymaxzl, MmA 0baxzmygbligm Gomig@&nbgn 860d363mm3boe NHymodl by,
Mmmammg dMybnl bogmascemdal, oby dol dodsmo bomdabs s Labmmodal
BMosl, 3oblLosnmMgdno 85306, MmegLsz 3MBEI6E0 930176E M s Lubm §yo-
mmgoL gyfmebmds (Keller, 2020). 33emg3s boblb nb358L dnzmm- 0bxzmygblgmydal
890L3Y0My0YM JBIIBNSBMOSL: doman Asoryamdal dsh3gbgdogmo (8.7%) Lo-
8 dbmomyo 5mMmgxds@gds 8735-06a3emMgblgmMadalsl (1.6%), Mog 8oyonmgdl do-
BOomOMn30 spa@mmonl LHmmo dgmhgzobs s doBbmoMnzn 3MBnbossisnols
domam 960336gammosby (HypeAuditor, 2024). 0083s, 06x3amygbLigh 8oM3g@nb-

81



30L §06037 asl nbgon godm§333700, MmagmMgdoEss 3mdgMmEonm 3smEbommm-
0580 93076& MMl gbsMmhnbgds, 0633LENE00L EsdMNBgdNL (ROI) ByLE0 dg-
Bb7ds s BoMygnmnmadgmn dmmnbm3bldmsb - 3sor dmmal FTC-abs s g3Mm-
39330M0l M73moE07J0mMsb - AgLodsdabmonl nBMY63gmymes. s0bndbyma Lio-
M0 700 goblLognmMmydnm ynmmomadsl bagnmmgydl LGMsGIa0M0 Sa)30-
300, go03nma hshmb sE30Ls s AMbsE])dx0BY CoiNdbydMN goshy3dn-
@m90900L Goegdal 3MmEgLdo. sdob goo3smalfnbgdnom, My3mB8gbgdymns
0Mybg0ds 3n8oMomb: 1. gMdam3500560 S 330176EM0 3oMEBoMMmMOxO0L
©53YysMgxoal nbxzmyablgMxdmsb, Mog Bhal dmaAbdsmydogmms bomosl s
Mmoo mosl; 2. 3mbaEgdos sbammo@nzol o3& oM godmygbgosl 3003560700L
370093870006 BYLE0 8xBLIONLS s M3BG0dnBoEnobmM30L; 3. dobyszsc 3MIgMm-
3ommo 06@7MaLbobLy, 3MbEI6E AL 930136 NMMo0L dxbsMA76g0sL, Moy dgn-
B6oMANBMB sno@mmnol bomody; 4. 3sMagnmomgxogzann bmmamxdals s Jorn30lL
9353M0 5330l NBMYB37MmMYymMa3sls, MM 11530050 s0E3EMB Lodsmmmydmn3n
s M331&s30ymo Maligdo.

s 0menmb, 8mds3s5mmo 33eMJ3700 dgLsdenms BM3YLbnMEbyb nbazeablgM
05M3330b80L 9337 ENSbMONL 3MB3sMmo@nnmm sbsmnbBg Lb3ossbbzs nbL®)-
M0g0dn, sb737 sbaga Egdbmmmangdnl, dsgomamo, Al-als s 8mbsigdoms 33-
36073M700L 0b&g8MnMYdSB BoMm3aBnbanm LBMoBIangddn. BLgs3Lo 33eMx3300
059635M70s 3MB356070L nbxzeMMgbLgMm domig@nbanl LEMIGIg0NMO 3ME]b-
30smabs s Mab3gool mmMAs gosbmmgosdn msbsdgemmsy oMy 93mbobEg-
dsdo.

8°9mygbgdnmo amoGgmoGmo:

Audrezet, A., de Kerviler, G., & amp; Moulard, J. (2020). The role of influencers in
the consumer decision-making process: A systematic review. Journal of Business
Research, 117, 1-12. https://doi.org/10.1016/].jbusres.2019.11.045

Baker, M. J., &amp; Hart, S. (2020). The Marketing Book (7th ed.). Routledge.

Digital Marketing Institute. (2024). The Impact of Influencer Marketing on Consumer
Behavior. Retrieved from https://www.digitalmarketinginstitute.com

Federal Trade Commission (FTC). (2021). Disclosures 101 for Social Media Influe-
ncers. Retrieved from https://www.ftc.gov

Freberg, K., Graham, K., McGaughey, K., &amp; Freberg, L. (2011). Who are the
social media influencers? A study of public perceptions of personality. Public
Relations Review, 37(1), 90-92. https://doi.org/10.1016/j.pubrev.2010.11.001

HypeAuditor. (2024). The Nano-Influencer Effect: Q2 Industry Analysis. Retrieved
from https://hypeauditor.com

HubSpot. (2024). Consumer Trust in Influencer Marketing. Retrieved from
https://www.hubspot.com

Keller, K. L. (2020). Strategic Brand Management (5th ed.). Pearson.

82


https://doi.org/10.1016/j.jbusres.2019.11.045
https://www.digitalmarketinginstitute.com/
https://www.ftc.gov/
https://doi.org/10.1016/j.pubrev.2010.11.001
https://hypeauditor.com/
https://www.hubspot.com/

Lmb1doL Lobgmafoxzm Hbo3zgxMLoGad0
omJGmmsbEms s sbamasbmes dgsbngmms dgLedg Laghmsdmmabim
LodgEb0gMm 3MbyMabEnal AmbLgbxdYdNL 3Madnma, 2025 Hamol 1 n3mabo
Sokhumi State University
Proceedings of the Third International Scientific Conference of Phd
Students and Young Scientists, July 1, 2025

dn@Mmm 39MBa6(3730! LGS6aLS3 ds3eM36M30?
0yMmo 3nbosnd
3mand3300L 73mbmdn3nls > 354Mmodnl 16039MLoGIGN, 13M5065

madob, 5a360Ly s gammosmymo 3mbinMmgbinal 30Mmdlddo
13M3060L g93mbmaninMmo 3gob3znmomxdal dsdmdmo3zgdmoco
0bm3s307Ma LodMgHzgmmm GomAmgods

S0LEMIIE0. gMOsMBIE00L 33830MJ00L S 533-bs s hnbgoml dmMmals Jo-
dnbofmy Lozoghm sdnmabdnmgdol BmbEBY, N3MONbs BMMOL 7bNISMTM
dabodmadmmodgoL — Aol dgydanns hssbsazmmmb Mogn nd3mmEGal dndsmamyang-
0900, 8moBomb nb33LE0EN100 s 0d3aL HFoMmdmgdal 39b@Moc. BgLodsdalisco,
sbogman LsdMmgH33emm Gomdmgds Homdmoaggbl N3mMonbal gm3zbrnmao g3mbmdon-
3o gobznmamgdnl doo3zsm 8o8mdmoe3gogm dogsl maol, mdoldgdgmdn
5Ma760Ls s genmodsmyma 3MbinmabEnal 3nmMmdgddon. 0633LE0E0700L doMS-
bbb 3MnbEn3nL (61.8:38.2) gobbmMEzngmads segnmmdmMng s YEbmym nb3gl-
&mMgol dmmob Nbs 0daal gmm3bnma LLdMgH3gmm Homdmgoal dommn3nl
BYbsdgbEnm domganmommgdgm LGsboomEsco.
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Innovative Industrial Production as a Driver of Ukraine’s
Economic Development in the Context of War, Recovery
and Global Competition

Abstract. Against the backdrop of deglobalization and the ongoing U.S. - China
trade confrontation, Ukraine holds unique opportunities — it can substitute a number
of imports, attract investment, and become a manufacturing hub. Therefore, new in-
dustrial production is a key driver of Ukraine’s national economic development amid
war, post-war recovery, and global competition. The implementation of the invest-
ment balance principle (61.8:38.2) between domestic and foreign investors should
become a fundamental regulatory standard for managing national industrial produ-
ction.

At the same time, the authors emphasize the urgent need for investment in science,
infrastructure, and education to transition from a raw material-based economy to a
production and innovation-based model.

It is essential to take into account global trends as a reference point for businesses,
which do not exist in isolation. These are the “waves” that can either elevate enter-
prises or lead them to bankruptcy. To remain competitive, it is crucial to adapt to
global shifts - from macroeconomic changes to technological breakthroughs. Accor-
dingly, the integration of Industry 4.0 and Industry 5.0 presents key pathways for
modernizing national production and has become both a global and national main-
stream agenda.

Under these conditions, it is necessary to identify a list of strategic industries re-
quiring state support and to harmonize this list with the vital interests of the popula-
tion. The development of these strategically important sectors on the basis of innova-
tion should become the foundation of Ukraine’s economic resilience in times of war
and global challenges.

Moreover, key obstacles to rebuilding the national economy under war conditions
and in a highly competitive global environment must be addressed. These include an
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insufficient basic industrial capacity, inefficient resource use, a weak innovation
system, and an underdeveloped institutional environment.

In this context, the economic scientific community expresses concern about the
threat of excessive cheap Chinese exports, which negatively affect the competiti-
veness of domestic industry. To counter this threat, we substantiate the importance
and necessity of developing innovative industrial production based on the principles
of Industry 4.0 and Industry 5.0 as a driver of Ukraine’s economic growth.

Keywords: war, Ukraine, economic recovery, global competition, innovative in-
dustrial production, economic development.

Introduction. Maire recently warned of a growing threat to the global economy
caused by the surplus of cheap Chinese exports. According to him, the rapid expansion
of low-cost industrial goods production in China poses a danger not only to the EU
and the United States but also to global economic stability. The issue of China’s
participation in the international trade system has become the subject of sharp criti-
cism during the G7 Finance Ministers’ meeting in Italy. Le Maire emphasized the
need to strengthen coordination among developed countries, jointly assess China’s
industrial policy, and form a consolidated response to the problem of overproduction
capacities threatening EU national manufacturers. For Ukraine, which aspires to
integrate into the European economic space, these trends are highly relevant and am-
plify existing challenges. At the same time, the EU possesses tools to restore compe-
titive balance, including the introduction of moderate tariffs in accordance with World
Trade Organization (WTO) regulations [17]. Therefore, it becomes relevant to iden-
tify the priority directions for developing Ukraine’s new industrial production, as well
as instruments to increase its competitiveness and attract investment under current
global challenges. It is equally important to outline the role of the industrial sector as
a key driver of economic growth during wartime, post-war recovery, and in the global
competitive environment.

Literature Review. The issues of industrial development have been highlighted
in the works of domestic and foreign scholars, including O. Amosha, V. Antoniuk,
Ya. Bazilyuk (Bondar-Pidgurska, O. V. 2015, 2), O. Bondar-Pidgurska (Bondar-Pid-
gurska, O. V., 2013. 1-8), V. Halasiuk (Halasiuk, V. 2023), A. Dlyhach, Ya. Zhalilo
(Zhalilo, Ya. A., Bazilyuk, Ya. B., Kolomiiets, O. O, et al., 2021), O. Kolomiiets
(Zhalilo, Ya. A., Bazilyuk, Ya. B., Kolomiiets, O. O, et al., 2021), O. Novikova, and
Yu. Yakymenko. However, the issue of developing new industrial production as a
driver of the national economy remains insufficiently explored, while a comprehensi-
ve assessment of these processes during wartime, post-war, and globally competitive
periods is absent. This determined the purpose of this research.

than half of enterprises identified sales difficulties as one of the most significant
factors affecting their operations during wartime.
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Findings and Discussion. The identified barriers to the development of new
industry as a driver of the national economy during the war, post-war reconstruction,
and global competition confirm the need for state support of its strategic sectors. In
2020, the Ministry for Strategic Industries of Ukraine presented a draft resolution of
the Cabinet of Ministers, “On Certain Issues of the Development of Ukraine’s Indus-
tPurpose of the Study. The purpose of the article is to substantiate and position new
industrial production as a driver of Ukraine’s economic development in the context of
war, post-war reconstruction, and global competition, and to develop practical mea-
sures for implementing this process.

Materials and Methods. The information base comprises official web resources
and scholarly works of Ukrainian researchers in the field of management. The study
applies the methods of analysis and synthesis, tabular presentation, visualization, and
logical generalization to determine directions for industrial production development,
evaluate its impact on national economic competitiveness, and formulate conclusions.

Analysis of Current Research. An analysis of recent studies [16] revealed
several key obstacles to the development of Ukraine’s industrial production amid tec-
hnological challenges and global competition. These include an insufficient basic
industrial potential, inefficient resource consumption, weakness of the national
innovation system, and institutional deficiencies (Zhalilo, Ya. A., Bazilyuk, Ya. B.,
Kolomiiets, O. O., et al., 2021, p. 177). The onset of Russia’s war against Ukraine
exacerbated the risks of reduced economic resilience and technological lag. According
to surveys, more rial Complex” (Ministry for Strategic Industries of Ukraine, 2023),
which defined 17 strategically important sectors. However, as of March 2023, this
document had not been adopted. Currently, the list approved by the Cabinet of
Ministers Resolution No. 1143 of November 3, 20217, remains valid. It includes the
defense-industrial complex, as well as the aviation, space, mechanical engineering
(including shipbuilding), metallurgical, and chemical industries.®

In our view, the list of strategic industrial sectors should be harmonized with the
types of national security and the vital interests of the population. For example, V. V.
Nemchenko defines food security as the state’s ability to meet the population’s food
needs under conditions of limited financial and environmental resources (Nemchenko,
V. V. 2012, p. 180). This indicates the necessity of including the food industry among
the strategically important sectors. At the same time, the list of such sectors should

7 On Amendments to the Resolution of the Cabinet of Ministers of Ukraine No. 127 of Janu-
ary 30, 2019: Resolution of the Cabinet of Ministers of Ukraine No. 1143 of November 3,
2021. Official website: zakon.rada.gov.ua. Retrieved from https://zakon.rada.gov.ua/laws-
[show/1143-2021-%D0%BF#Text (accessed: August 5, 2024).

8 Problems and Prospects for the Development of Strategic Industrial Sectors of Ukraine
(2019-2023). Official website: National Institute for Strategic Studies (NISS). Retrieved from
https://niss.gov.ua/news/komentari-ekspertiv/problemy-ta-perspektyvy-rozvytku-stratehichn-
ykh-haluzey-promyslovosti (accessed: August 5, 2024).
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correspond to the country’s resource capacities, support level, and technological
development priorities.

At the present stage, the highest national economic interest of a socially oriented
state lies in human development, improved living standards and quality of life,
welfare, and citizens’ security-based on respect for their rights, freedoms, and demo-
cratic progress. These priorities shape the strategic objectives of economic policy,
reflecting the vital interests of individuals, society, and the state. However, their hie-
rarchy changes under the influence of internal and external factors; therefore, the
development of national industrial production should be viewed through the prism of
satisfying vital interests by priority.

The development of national industrial production according to priorities identi-
fied using the expert method makes it possible to define relevant directions for mee-
ting the population’s vital needs and to develop programs for their implementation
within the Horizon 2020 initiative (Halasiuk, V. 2023, 9). Strategically, Ukraine needs
to transition from an agrarian to a production-innovation economic model to ensure
its integration into the global economic space. Economically successful nations have
achieved progress through investments in their own industries, innovation, education,
and infrastructure (Halasiuk, V., 2023).

The innovative activity of strategically important industries serves as the founda-
tion of Ukraine’s economic resilience during war and post-war recovery. Broad rein-
dustrialization based on technical and technological modernization will enhance co-
mpetitiveness within the integration of Industries 4.0 and 5.0. To achieve this, it is
necessary to increase investments in education, science, infrastructure, and logistics,
adjust investment policy, and ensure effective corporate governance. The optimal ra-
tio of domestic to foreign investments should be maintained at 61.8:38.2 (Bondar-
Pidgurska, O. V., 2013).

At the current stage, Ukraine’s strategic model of economic development is being
implemented within the formation of Industry 4.0 and the emergence of Industry 5.0.

Industry 4.0 represents the core trend of the Fourth Industrial Revolution, charac-
terized by production automation, real-time process management, and the impleme-
ntation of cyber-physical systems capable of self-learning and self-optimization. Key
technologies include the Internet of Things (loT), digital ecosystems, big data with
Al-based analytics, and digital platforms that integrate 10T into business processes,
ensuring advanced analytics and forecasting (Nemchenko, V. V., 2012).

Industry 5.0 advances these approaches by combining human intelligence, techno-
logical innovation, and environmental responsibility. It is oriented toward human-
centered, sustainable, and socially focused industrial development. According to the
European Commission, Industry 5.0 aims to make industry more flexible, socially
responsible, and environmentally balanced (Industry 5.0: Integrating Human Skills
into Advanced Technologies, 2023; Industry 4.0, 2023).
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Conclusions and Prospects for Further Research. Industries 4.0 and 5.0 are
complementary stages of development that contribute to achieving the Sustainable
Development Goals, enhancing resilience, and supporting the “green transition.”
Within this innovative environment, it is possible to ensure the competitiveness of the
national economy during war and post-war recovery through the transformation from
a raw-material-based to a production-innovation model. Ukraine strategically needs
to shift from an agrarian to a new production-oriented economic model, which will
enable it to take an active position in the global market. This should become one of
the key priorities of state economic policy after the war’s end.

The analysis of information sources and scholarly works confirmed the relevance
of developing new industrial production as a key driver of Ukraine’s economic growth
and the necessity of improving competitiveness during war, post-war reconstruction,
and intensifying global competition. It was determined that the innovative activity of
strategically important industrial sectors constitutes the foundation of economic resi-
lience. A high level of competitiveness is achievable only under conditions of an
innovative development model, effective corporate governance, and sufficient
domestic and foreign investment, with an optimal ratio of 61.8:38.2.

Thus, the environment for ensuring national economic competitiveness is shaped
within the development of Industries 4.0 and 5.0, which promote sustainable develo-
pment, enhance resilience, and foster the transition to a production-innovation eco-
nomic model.

Further research should focus on developing mechanisms for implementing
Industries 4.0 and 5.0 in Ukraine’s strategic industrial sectors to achieve sustainable
economic growth and integration into the global market.
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o &77dbmmmangoal 9397@ 056 nb@gamagasls.

dmEg3m0 33939 sLbO3L MdOMN YBsMgdal gob3nmaMmydol s1EnmMydM-
MmOl s 805608670L 08 BMSBLBMMASE0YM 3MEIbE0SMBY, MoE o8 YbsMgdal
LobEBM 0b&aMoENSL 833 YFsmmagl gobsorgmydsda.

053356dm LnBy3700: MO0 PYBSMJ00, LEYBN3xMLOBIEGM gobsoNdS, Nbm-
35307M0 39053ma0n3s, LENEIbEBY MMngbGoMmgdnma LFszmMgds, dgBsbgdal
0700m700, 303M1mo dgonmeidal 0b@&gagmmagns.

Vakhtang Kutalia3, Vika Kardava*
Sokhumi State University

Integration of Soft Skills in Higher Education:
Strategies and Challenges

Abstract. The aim of contemporary education is no longer limited solely to the
transmission of academic knowledge. Rather, it encompasses the equipping of stu-
dents with the soft skills that determine their

success in personal, academic and professional life. This article seeks to analyse
the strategies and challenges of integrating soft skills into university-level education,
which is paramount for addressing the global challenges of the 21st century. The
study is anchored in a theoretical-analytical approach and comprises documentary
analysis, content analysis and a review of best practices. It draws on international and
local authors, including Dr. K. Alex, Zsolt Nagy, Brian Tracy and Assegid Ha-
btewold. The paper explores the student-centred teaching model, the use of inno-
vative pedagogical methods (project-based learning, teamwork, problem-based lear-
ning) and the impact of these practices on the development of soft skills. The article

3 Vakhtang Kutalia, PhD student at the Faculty of Business and Social Sciences, Sukhumi
State University, scientific supervisor: Professor of Sokhumi State University David Jala-
gonia.

4 Vika Kardava, Doctor of Philology, Assistant Professor at Sokhumi State University.
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further highlights the challenges impeding the systemic integration of soft skills:
curriculum rigidity, deficiencies in academic staff competencies and the predomi-
nance of traditional assessment models. The authors propose recommendations for
universities, including the creation of interdisciplinary programmes, training of
pedagogical staff and the effective integration of digital technologies into the tea-
ching-learning process. This research reflects the necessity of developing soft skills
and points to the transformational potential that their systematic integration holds for
higher education.

Key words: Soft skills, Higher education, Student-centered learning, Innovative
pedagogy, Assessment strategies, Digital technology integration.

93Lo35mm0. 006537MM37 g3MmJodn, MmeLss EMEBAL (335MMJOSEMOS S
&99bmmmannio gobznmamgds §dbal ¥§y3g@n gobobemgoals Bmombmsbals, Lay-
6037MboGIBM gobocmgds ag0s sbosman gsdm§H333700L §0bsdg. Imdals dsBo-
Mo o Ladmgomagm goMmgdm Ly MM dg@oe dmombmsl 0d Pbsfgodl, MmB-
003 LEEIds EsMgMOMN3 3MA37@bENg0L s AMNEs3L vsdnsbals dmgbo-
amosl, 3MmoB03nm sBMmM36900L, 0obsddmmaBmmodanl Hboml, g8miEonm nbd]-
m3d@L, 3sL7bnboggdmMmmosbs s bB3s 5. §. MO YbsMgoL (soft skills). 58 a3m-
699, gobLosnoMydnm 8bnd3673MmmM35605, Mmamm s My BMMIno bgds smbo-
9610 nbamydnl nb@gamoEns Ndsmmgbn gobscmadal bobEgdsadan.

Loybo3gMLboGIGM LozmEy cmal dbmmme MEbaL gosEydal sanmo
S0 sMnb - nb YOS gobgl 3gma@BmMmads, MmAgmag baamb dgnHymol bGyg-
6& o 30Mm369m, 3Mmagabonm s bmEnsmyMm gob3znmomyxdsl. ydEs, Mmazs-
oo 33735 donmomgol, mmd ydsmmabo gobscmydals BMmoninnmo dmeg-
@00 X3 300093 39M 3sLbmMoOL LMY 88 B0BsbL. Jommym Masemmosdo 30
9L 3MmodmMyds 300093 IBRMmM 83593700 L - 3 SMbLgdMoOL LobEgdyMmo dogmds
Moo Pbamyxdals gobzncomyxdals bygandgbshymodo, s38gdoymma 3gmbmbosmaon
bdomo ofm emol dgbodsdobn LHs3zmgdal dgomegdl, Bmenm Lobszemm
306039y 3700 oM sLbO396 Nobsdgmm3zg dMmadol doBMols Immbm3bgyob.

509 LESE0NL B0Bob0s MdaMO NBsMgdoL nbEgamainnl LEMOEIa0100LS
899m§393700L 33735 LSYB0379MLOBGIGM gobsEgdSdn. SBsENBAl Logsbl §o-
MImaggbl nb 3Mod@n3900, MmAmMadnmsE bgds Mdnma Pbsmadol gobznme-
Mg05 LEBNEI6EJOA0, sMbgdnmn 0bLEGNEGYEYMO dsMNIMION S 39dgMa0TMN
d0egmagonl 98gd@0sbmds. 33emg30L 870098900 gdLobnMmyds Mmamg cgm-
Moy Asmbmb obzgfhol, oby 3Mod@osnmo My3mdgbsingdal 838133705l
16039ML0GIGJO0LM30L - MmamMmz bogdomm3zgmmdn, nbg LB3s sbsgnmagonma Lo-
8906356500 MgoEm 3MbE7JLEJONLN3NL.
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Abmazanom gobsoegonl LobEgdgdal 3gb&momMNM BMIYLL Homdmaoagbl. bog-
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B6&nMIdM Logsbdsbsomgdmm dmegmb.
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Jofmopm Lanbozgmbodadm LozmEgdn Modnma YbsMIdOL 0bEgaMmaognol
0135bsHNbM Fogasmomb Homdmacggbl bmbydol Labymafoxzm nba3zghbodyd-
30 2023 Haanb gobbmmngangdnma 3nemmEGymo bogsbdsbsomgdmm 3Mmad&o
- ,Md00mo 1bomydol godmogmgds LaybozgmboGadm LozmEgdn”. 3Mmaddon
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3% by gyoom 3yMmbgddo Mdomn YbsmMxdal 3M33MbybE YO0l 06EJaMIEL.

5mbndbymo nbogns@n3s dsgomamb ndgngss, o Mmagmm dgndmgds 1b03g-
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o LHszemgodonl (Project-Based Learning) gamgdgb@gol dmosast. bLEnwgbdgon
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nbomgmo o3@mmal, Dr. K. Alex-ob 6o8mman "Soft Skills: Know Yourself
and Know the World" (2012) gzsfonm by3sl bone3sBmdl d30mb3gaml Mdomo
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@omosl, MmIgmos bLoxiznd3gmn 01303730M0OsLS s gofMmg LydysmmLLD 8-
339@1M nMmongmomosdns. dnbo Bogmads gobbosnomgdnm 38333E 05605 boybo-
39MboGEgEM LogzmEobo3zal, Losg bEYEIbEL LFnmMmads sMms Abmmme 3Mma3g-
Loymo, sMedge 3bBmM3MadNLNMO NbaMIdOL s030LJds - M300N3MIBI6ESENY,
ommal domm3s, 30Mm3bymo BMmes, Ammadsmszgdol baamms3byds s mogg-
modo. Alex bsBl 1b3s8l, MM 16033MLnEIE708s Kbs YBMmY637mMymb LEYwI-
B6&q00lL ,,whole personality development”, Moz dbmemmeo 39Mbol dobssmbby 30
oMy, LdbHozmm goMmadmbL LM LEMNIGYMsLS s NMhongmomdgoal 3PEGn-
MoByEes sdmznwadonma (Alex, K. 2012).

83906Lo3yMydNMO yyMmomads 33333° GaJdbmmmmaoymo 3mazonmal b3g-
305mobE00bmM30L gob3no3bam Mo Nbsmyol Zsolt Nagy-ob §ogbdo ,,Soft
Skills to Advance Your Developer Career" (2019), boog 93&mMo bsBgslbdno day-
00090L, Mmd ob sbabznlb, dmEGn35300Ls S Mmool gRIJGIMo dsmo3zol
LEMIGI3070L. Mgabol sBMoo, BnbBbydal Jmbs s domn LnbiEydyMmo sg)ao-
35 533056l oMo dbmmme 3ofmogfmmm, sModge nbGymad@nsmym o gom-
30yM bhsdn gbdomgods. smbndbymo Pbsfmgdn goblosnmMgdno 360d3bgmm-
35060 bgos LoybozgmMLoGy&m Lozmgdn, LowsE LEMNIL6EJON bAdnMmo v35]-
doymo s@3n0mm30l 3mbbyg 39M sbymbgdgb nbonznysmymn gobznmamgdol
LH MM Magsbnbgdsl. ;mmgalio 573abEL 8370090l dmJdgegdol LEGHMoGIa0NM -
828035%7, My 30Mmsdnm 3o3dnMmdns nbgon MdnmMO NbsmMgdal gob3nmaMmydsl-
056, MmgmMogss 300EsdmM{ag0s, 8xgabg mMmngb@oMmadynmmods s 3sbinbo-
LAggOoMmmd (Nagy, Z., 2020).

Assegid Habtewold o300l bodmmddn ,Soft Skills That Make or Break Your
Success” baBgoldnom donomonogol, mMmd XXI boninbydo Homdso@Egds sdm3nydy-
oo sy dbmemeo L3gEnomob@ol Ggdbosnm 3md3g@&abangdby, sMmodye od
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3960 J335L, 3o3emabal bomalbl s mMmoymmdal 3nm@EGymol. Habtewold-ab
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dobge30m, gl 1bofmgdn goblLosyomgdnom 860d3b3cmm3sb0s NBN3gMLNEGEYE AN,
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Ldo (Habtewold, A., 2011).
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mdgmoE gBYdbgods em3ndgb@nm sbsmabl, dgsmidnom dgbgenmgdgdlLs s
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0al, 3ModB03700Ls s dodmf333700L godm3mabal Luybn3zgMLoGIEM gobom-
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&a630900L hofmhm, 2024; ngmosynbo, s3sgdnnmo 3mmo@ngis, 2024) .
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M7637mboyMBo. 330353 5h376s, Mmd Bbmemee Logbmdmazn 3M337@3b3ng-
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Lo LGNEIbE sMom sl Abmmme nbazmmBsznol 3000, sMedg s3@o-
Mo dmbsfhomas LobHozmm 3mmEgLnl sgga035Ls S gobbmMmEngymMgdsda. 53
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&9230700 gom3mamaon nymb Mmgmy Mdomoa, nby 3Mmazgbonma Posmydal 3m-
mobEym gob3005MYdsB]. gl Imombm3l MmagmME dsbHo3mgdIMMS goso-
Bo©mxdsLS s 3nMnidnmydal AmeyMmbabgodsl, sbyzg 3mmod ool cocmbal dbsMm-
uggMmsls, Mams YBMY633mMymazne ngbsl 3mb3ymMabENbsmnsbn, dmjbommo s
bmEosgYMao 3sLPbolidggdmmodnl dJmbg 3oeMgdal Amdboggd..
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3°9mygbgonmo amo@gmoGMo:

Alex, K. (2012). Soft Skills: Know Yourself and Know the World (Revised ed.). S.
Chand Publishing;

Habtewold, A. (2011). Soft Skills That Make or Break Your Success. Success Path-
ways, LLC;

Nagy, Z. (2020). Soft Skills to Advance Your Developer Career: Don’t Let Your
Strength Become Your Weakness. Apress;

Tracy, B. (2003). Goals!: How to Get Everything You Want - Faster Than You Ever
Thought Possible. Berrett-Koehler Publishers;

sMmh3oady, 4. (2022). bLEIbGBY MMN7bGNMadYmo LHs3MIdS s 3nMm3bymo
165M700l 06EgaME0s. AsLfozmadmals JyMmbsgmon, 5 (1).

omxyyihadg, 6. (2021). MO0 YbsMydal gobznmaomydnl Lognmmyds s gsdmf-
393900 Jomomm 1dsmmal gobsogdsdn. Ladommzgmmml gobsorengdals
3mmo@ninb ndmbom3y, 3(2).

0by, 3m33737630500L homhm (2024) omdomobiol LabgmadHoxmm nbozghmbodgdo.
LobHozemm gaadob LSmMNIENMS s 3MB37E630700L homAM. SgdYENS htt-
ps://tsu.ge/ LoMmggobEmagom bobEg000sb;

0am0o1bo, 93507301M0 3mmoBngs (2024) agmosl bobgmadfozm nbo3zghbody-
&ob s390380mMmn 3mmoBnlds o LHozmadal LESbEsMEId0. SMIdNMNS
https://iliauni.edu.ge/.

LogdoMmmM33mmL gobsogdnbs s 373607Mxd0L LoBnbabGMm. (2023). nBsmang-
Lo goboacmmgoal gob3znmamgdal LEMsGgagns 2023-2030. cmdnmMmabo: gobosm-
o0l bodnbabiEmm.
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Lbmb1ab Lobymafogzm Pb03xMLGIGN
omJGmMmsbE M s sbamastmes dgiboghmoms dgLbadg bLaghomsdmmobm
Lo3dgEb0gMm 3MbygMabanal dmblLYbydg00L 3Mgdmo, 2025 ol 1 n3emobo
Sokhumi State University
Proceedings of the Third International Scientific Conference
of Phd Students and Young Scientists, July 1, 2025
R BN < <5

M1LYEIb doMm3zmBsd3nmat
bmbmdol b>byamdfozm 16039MboBIG0

%3067 00B63L0L 3MbEyBENS

SOLGMIJB 0. 33567 00B67L0 HoMIMoa]xbL §3MbmMAngM LogdB0sbmdSL, Mm-
97moE dndsmoyanns gomgdmbg nofymaznon B38mJdggdal dg830M70sLms0
gfmmo, MaLbnmLgoal gx33dB 0506 godmygbgdsls s bmEnsmnmo 3gonomeEEMIm-
00l godamngMmgosl. LEASGN0L B0Bobos gosbsmabBmL LodoMmm3zgmml dobBsmMby
9mg8gn 83569 60BBILOL 3MB3560700, Boor AmMals Tene, Polivim, Adjara Group,
BioAgro, Georgian Solar, Lisi Development, Greens / Eco Hub Georgia oo Waste-
Lisi, gsdmymaznmm 0963l dson 8om§g3700, 308m§373700 o BogMmsan 3Mad@o-
3900. 33am335 93Mndbgds 3m33sb0700L Laxsmm dmbLYbgO]0L, fFanoym sbgsmo-
d70L o LoghosdmMmabm 33ema390L, Mol PBMNO373mymxl AMbsEgdg00L BYLE)
Pom3mhgbsl. 33cma30l dgegge SMAmhbs, Mma Jofmoryma 3ma83560700 nygbg-
096 0bm3s301M 93m-B37bmmmagngol, BMnsb §69Mamgx3gdE0sbmMdSL, NBMYb-
39aymx3gb bamhgbydals ga3gd@ni doMmon3sl s 9BIMNMI070 sSgnmmMoOMN3 Y
LagMmonsdmmalim dsBM]OL. dofnman godm§3337300 835330MJONENS BoMmamMn
063330307000, B37bmmmaonmo gobsbengdol LogoMmmydno, dmabdsmydgm-
015 O 36MdNgMYdSLMSD s Labymdfoxmm dbsmmaggmoal shsbnli&gdymm-
00L05b. LGB0 HoMmImaaggbl 3MoBninm sbsmnBl, sh37650L GbgbEngol,
Mg3m0gbsi3ngdl dgmon 00BbaL-3mmoBn3nbo3ol s 93mMgbl 3m@Egb-
30semb 893567 93mbmABnzal gobznmsmadnbonznl Lojomazgemda.

U53356dm bn®y3700: 853567 d0BbgLn, dgmon gob3znmomgdy, LoJomm3g-
mm, 969MaMIRBIIEN5bMOY, boMA7byd0lL GoMmm3s, 1bM3s30700.

1 mLyesb doM3imBadznma, bmbydal Lobymafoxsm B03aMLOGIGNL d0BbgLoLs s
LmEoseym 393609MJ050d Bd3NMEIGNL 00BbxLOL 3BnbaLEMaMIdNL L3gEnsmMmMdNl
omgd@mmsb@oa. bLydgEbogmm bymaddm3sbymoa: Lmbydol LobgmaGoxzm NbozgMLoGaE 0L
3mmxgbmMo gemobm egnobhsgs.
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Rusudan Markozashvili?
Sokumi State University

Green Business Concept

Abstract. Green business represents economic activities aimed at minimizing
negative environmental impact, promoting resource efficiency, and enhancing social
welfare. This study analyzes green business companies operating in Georgia, inclu-
ding Tene, Polivim, Adjara Group, BioAgro, Georgian Solar, Lisi Development,
Greens / Eco Hub Georgia, and WasteL.isi, highlighting their achievements, challen-
ges, and sustainable practices. Based on public reports, annual statements, and inte-
rnational research, the study provides an accurate presentation of data. Findings
indicate that Georgian companies implement innovative eco-technologies, increase
energy efficiency, manage waste effectively, and expand both local and international
markets. Main challenges include high investments, technological update needs, low
consumer awareness, and unsystematic state support. This article presents a critical
analysis, identifies trends, and provides recommendations for sustainable business
policy, showcasing the potential for green economy development in Georgia.

Keywords: green business, sustainable development, Georgia, energy efficiency,
waste management, innovation.

97Lo390M0. M¥65TxEMM3] geMMASMTMN J3MBMBN3s gosnl BogMan go-
630005M700L 3Mnb0370%B7. 3emnds@al 33enogds, 769Ma3B 030 YbsBMm-
bmgos s d01bydMmnzn Malynmbgdol 78i30MYds J860s6 Lognmmgodsl 3)3567 d0b-
bbb 3MbEgxENaL obymaznbsmsnb. Lajomozgemmdn 393567 53mbmansnl gob-
30005M700 Lahyob gBo3Bg9, MMABES dMmem fadal gobdszemodsdn dBsfMmcon nb-
&afgbo 50bndbyds gomgdmbisiznmn d0Bbaldmeymgdal dndomo. 8F356)
00BbgL0 byemb PHymoL 3ma33s60700L 3MbINMIBENBIMNSBMOSL, sbosema Lad1dom
5a0mgo0b dgdabslb s Lybmagsmgdals g3mmmaonmo 36mdaghgdal sdsmang-
0ob.

0993067 00BbgL0 HoMImoaggbL 93mMbmBnsnm LoJd0sbmMOsl, Mmdgmai 8ndo-
Mommos gomydmby yomymyoon Bgdmgdggdol 87830M705b0sb6 gMmmoc,
MgLbyMmLYdOL g33dENS6 godmygbgdsls s Lmgnsmnma 3goomeEmgmodnl god-
m0gMy0s5%7. dobo ogmmonmao boaznd3zgmo J31dbyds dagMamn gobznmamgdanls
Lod3omamym dmegmb: g3mbmadngnMo, gimmmmaonmo s bmgosanma sb3gd-

2 Rusudan Markozashvili, PhD student in Business Administration at Sokhumi State
University, Faculty of Business and Social Sciences. Scientific supervisor: Professor of Sok-
humi State University Eliso Lanchava.
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G700l 30mMBMbnboEns. 8F3567 d0BOgL0 gobbbzezads 3emsbingnma 3o30@smab-
&9 dmamolbiagsb, Mowasb ngn maEasl dmggdal domgdsl, 0dEs Mobsdmo
BMbo3L goMgdmULs s bmEnsmnMm 3900mMEMIMOSH].

bs9smm39anmb 93mbmdnmin 3mb&9906Gn. bLogdomm3zgammdo 8§3567 00Bb7L-
ol 8ob30m5M7ds X3M 300093 LSHYol 9BS3Bgs, MPBEs dmem Hamaddo 83350000
3mmagMabn smnbndbgds. gbgMmanals HoMmdmMmds s dMbTsMgds XaMoE Gomamns
bobdnmabs s 9MOgesdNnds3zgdonma bomhybgoal fomom, Mal godmg Lobgm-
9hox3ma8 s 3gMmdm Lyd&mMMmas snHygl gobsbengdsn gbgMmagnals, 9bgMamaesg-
J&05bm0oabl s 93m-B33bmmmangdnls esbgmass. 2023 Hamb gobsbemgdsn 5b3-
maool Homo Boxmnsb gbgmgmdngdbdn dgoa)bs 29%, Mol 83&Yy33madlL
dBomcn nb@gmalo 3Bal, Jomob s domBsbinl gbyMmgngdal dn8smo (Geostat,
2024).

©abinlLos. LobmamMmm-bsdgymbym Lyj@mman godmymazngmoas dinMy, doa-
Mod LHMmoxms Fbomen MmMagsbym-bam&Goxngomgdyma Homdmgods, Mmdgmog
90LobMgds MmamMmE sEanmmomn3z dsBamb, sbg3g gjL3mMEL. Jomoymo
09930067 LOHomMAM]go0 (3cNMMO]6 godmnygbmb nbm3sinnMma 8goamegdn, Mmam-
Moss fosmabgnmol dmbdsmgoal m3@ndnbogns, Hymal ga3gddnmo dommsys,
Bbomhgbgdal MysnigmoMmgds s mMasbymao Lobmymm-bodgyMmbym 3Mmmey-
J30ob fomAmgos.

MOS0 3ob3005M70s s 0bBMILEGMYIBYMS sLJ37 dool dagMsn
3Mo3®03700b gBsobg. 3ghdm 3MB3560700 s B1boisn3dsmo@g@dn sbmMEngmg-
096 763MaMmax3g3B0sb Logbmzmgogm s Lobmasmagdmnsz LnzmEgadl, Mos
BMmab bybmagsmydals g3mmmaonm 36modngMxdsL s bgmb NHYymoL csdnbdy-
Mgoob dgdnmgodsb.

LGMGIZOIM0 3odmF3333000:

V' 0633L&030700L LodgnMmg 83569 EII6MaENMaN7dd0;

v M989mMs30900L sfmolnb@gdnmmdy;

v 8mBb3smadamms sdsmn 36mdngMmgds 853967 3MmendEadals s bg-

M30Lgd0L dodomm;
v 396mmmaanmo gobsbmadols bagoMmmads 0sbsdyemmsg bEobosmEg-
00l dgLobsmhnbydmysco.

53 3mbbyg, 393567 00BbaLO Logommzgammdn fomdmacaggbl 3mEgbisonm g3m-
bmABosnmo BMol s bmgnsamymo gobznmsmgdals dsdmdma3zgxdg dogmsl, Mm-
dgmoE s330Mgdl gomMyxdmby Bydmgdggdsl, Bhal Lsdydsm sagnmydl s
bgmb PHymolL degMmacn gabznmomgonl oBbydnl dgbfyagdsl.

Jomoryamn 3md3560700L dm3zemg dndmbom3zs
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Tene — 93m-USB 3009 300b §omAmgds gosdndszgdnma 3msb@ninobasb. do-
0$737900: 3gnmMMOMN30 d3BMAL goxrsMmomyds, bogmmsdmmabm 3smEbomg-
0056 0bsddMMIMMOY, g3M-3Mmyd@gddn AsMoymmods. godm§333300: 0b37L-
G030y, dnfmegdab xod30L Bomm3s, Ggdbmmmanymo gobobamads.

Polivim — 3gmab@ngnl gosdndssgds (PET, PP, PE), bomhgbgdols dggfm3gds
o bnxo;s dsbogmgdal Homdmgos. 3omHa3gdn: bamalbol LGsbsMEJdN, sgn-
@moMN30 03BMaL goxssmomgods, gdb3mmEn. godm§333700: EsdSMN 3bMON]-
905, MIaYmMsE0700L 33eN0MId]00, BNbSLBLNMO MabnmLgdo.

Adjara Group — 8§3567 Lab&ndmgodn, 36gMamaxraIG0560 LobE]dgdan, bo-
mhgbgdalb Bomm3s, sagnmmdmnzn 3MmeYJaonl godmygbids. omHgzgdn: bog-
morsdmmobm bygMEG0xr035EJ00, IMAbAsMIdMOlL bomds. godm§3g3gdn: 0b3gL-
&0E0g00, My3nmsE0300, ajbmmmaonma dbsmosggms.

BioAgro — mfmgsbymo Lsbmamm-bsdgymbym 3Mmmendsns, bym@&oxngnmy-
0o bomo, dmbEGbgymo, domE3mgymo. domfhazgdn: gJbdmmEGab B, bomo-
Lbob Lagmmnsdmmalbim LEsbsmEgdn, dgmaon HomBmgdal gomegdn. godm-
§323700: LyhBoxznlsEnob 3MmEyENMydn, 3MB3YMIbEans JodoyMom ©s81ds3g-
oy 3MmENI&g0056, d0fmegdals Jugmo.

Georgian Solar — 8%0b 3565300 ©s LyagnMmaonl d87650mmos. Bom§g3g-
00: 280-dc0g 3bab baegnton, 963MaaG N3Nm0 EsdMN30EJIOMMONL godanngmady,
Bobdnmmmgebanl 3g83nMads. gdodm§33300: 0b3gbGNE0s, gbgMhmanol Gofmogy-
00l bLEsdNMYMMOY, Bgdbmmmanyma gobsbemgods.

Lisi Development —ymdsbyma g3m-bn3mzggon (Lisi Lake Eco District), gbgt-
3MaB3IBH0560 Lagbmzmgadgmo s Lobmasmgdmonzo LozmEggdo. domfaszgodo:
193M-b03M 37700l AMHymoy, LoBmasmgoal Asmonmmodnl gobMmes. godm§3g3g-
00: 8d7630mm0o0l MoMldnmMgds, MIgNmsENJ00, nbxzmsbEGmni@nmnma dgb-
0YE300.

Greens / Eco Hub Georgia — bgsm@s3qdals bsmaggms 93m-06m3s307000.
000§73700: sbagno bLEGsMES3700, 3MEbaL Bnfmegds, diznMmg daBbaLOL godenng-
Mg0s. 3odmf333700: LobgmaFoxrm dbsmsggMmals bogangdmds, dsbBMmol dgbmy-
039, 30656LYM0 MglyMmbgdol LodgoMy.

WasteL.isi — gamgd&mmbyma bsmhgbidol gosddszgos (d3gmo 3md3ond-
Mg00, G&amaxmbgdn, ds@sMgadn). dnmHa3x00: Bomhgbgdol gBaI&GMO Tsmm-
30b bLobEgdy, 1.200 Bmbs JeMgdEMmMbYE0 bamhgbal 3os87d0370s. 3odm§3933-
00: 3MsbobEgdyMmo Lobgmdhoxm dbsmsggms, Ambsbemgmdal sdsmn hAshon-
Pamos, B0bsblnma dgbmye3gdo.

dbmazamom dbomeaggms Lojomozgmml. Lojomm3zgmm sd&onmae nMgdL
Loghonsdmmabm dbsMmsggmols 3)3567 93mbmBn3ol gobznmomgdsdn, Mo
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0600367amm356 Mmenb sbmMgdlL J33ybol dgmon gob3znmomgdol gbsby.
World Bank-ob dbsfmesggmao g3gysbsdn gobbmMmpngmes mMa doMmoomso
m3gMmsgos — ,,GRAIL Project” o ,First Green and Resilient Georgia Development
Policy Operation”, Mmm38mgdog xo830 $125 B8ogmambl 3350039696 s 80bBboc
0bobo336 3em0dsBMmn 3odm§H393700L, gobLosnmmadnm Hymal 8363x036@0bo
00 BYoOLNENSMS JB7JENSb0 godmygbgdal, JoMmm3sb.

European Bank for Reconstruction and Development (EBRD) sbosgn LEMmo@a-
800L sbmMEngmgol, Mma3jymog dmoEs3l gebsbamgdscn gbymanal 3Mmgd@gol,
7969Mamgxi33dB0sbmdab godmngmigoslt s 853569 06xMsLEMNIBGYMaL gob3nmes-
Mool dbsthoggmabs.

United Nations Development Programme (UNDP) cos European Union bsgsfo-
33mmdn sbmMmEngmdg6 0bogns@o3sl Hmonma 93mbmadngol (Circular Econo-
my) 8563005M300bo30l, MM3gmos €4.4 doenomboo EsBNbsbLgds. 3hmyd@o
dmoEo3L bomhgbgdol g3gd@nma BoMmm3nl, gosadnds3gdnl LobGgdgdal godmo-
96700 s 3H3567 0bM3530700L LEGHNTYMOM]dal MMBalidogdgol.

sb737, EBRD-Us oo Green Climate Fund (GCF) gfhoymomo3zn s30656byMmo 3s-
3980 USS 25 8nanombo gobinmszbamoas 830679 bglbgdol 3hmamsdolbonzal bads-
Mo3gemmdo, My bgab NHymob 3ennds@ol g3emomadal HobsomBogg dMdms-
Lo o 3)3567 0633LE 030700l BMESL.

L dbsmeoggms NBMNB3gmYymBlL oMo dbmmme i3nbsblnm MalymbgodL,
5Msdgce bamb nHymob &ggbmmmaoymo nbm3s3ngoal sbymasslt, gbgmagmyasg-
9&056m0o0l goBmesl s bamhgbydal domamznl LoLEGJB300L gondxMdgLgosUL,
M3 86083650mm35600 LogoMmonzgemb 3F3567 93mMbmBniol degMman gobznme-
Mgdobo3nb.

LajoMmo3zgammb donozmmodal dbsmeaggms 33567 d0B67LALAZAL. LogoMmm-
39anmb 3ono3Mmmos sg@nnmo csbsddmmammodl bogmosdmmabm 3sMmEGbomg-
00506 s sbmMEgngmadl mmbaolidngdgol, MmABmgdni 30Bbsm abobozgb %3567
33mbm80o30L 8ob63005MJOsL s FnMy s Lodysmmm d0BbgaLYdAL (SMES) Hobo-
molgosl. SME Development Strategy 2021-2025-80 boog3s80s, fmmd J33ybol
LEMIGI30YMO 3MomMmo@gE0s 969MaM7R3IB056MONL gobMms, gomxdmby Ba-
0mg0dggonl dg03nMmgds o 3H39067 0bm35330000L 0b6GJaMoMgds daBbgL
Lad&mMmAo (Ministry of Economy and Sustainable Development of Georgia, 2021).

Lobgadfoxm Losggb@m Enterprise Georgia dbsmb pFghl 00BbaLdal 3ob30-
05M705L goMydmbis33000 S bmEnsmyMmo bBsbsmEgoal sE30L BsMamg-
000, 3gfmdme ESMS (Environmental and Social Management System) Lob&gdol
©sbgMma300.

105



93Mmm3s380mol EU4ENnvironment 3mmgmsds, mmB8mol i3omagmqddn bajstm-
39mmb 30183MmoOs LaMalxdmMmob, PBMYB373mymazL nb33LENENYOL 8H3567 Hom-
9mg0sd0, §Mmoyan g3mbmdngsdo (circular economy) s MmylynmLydol gxBIJEG056
899mynbydsdno SME—-q00Lm30b.

58 3Mmamadgonls s nboEns@n3300L Lydysmgdnm Lajommzgemmdo 8bnds-
bym3b6500 gobMmeomons Bnbsblyma dbsmesggms 853567 0bm3530700L CsbyM-
830bm30l, dbsmsggMmamons gobsomads s Ggdbmmmaonmo EmMxbnbggodn,
Mo@ bamb Hymol degmon J3mbmdngymo gob3znmsmgdals s 3F356 00BbY-
Lob godeogmgosb.

dbasgmabo: MmagmMmz 1337 sm36036g00 Logdomm3zgammb oJ3b BbmxEom o
s30mmoMmn3n  bymolyxsmgadol oj@opmo dbseoggms 3939067 ©0BbgLoL
0005MoMmMyd00), Mo 709870163 0bobgds. 0dEs 3Mmodmydgdn 33mos Mhg-
09, M3 doMNMOESE ES353d0M]xdYmMNs Nb33LENENJ0SE, Lubgmadfoxzzm Magy-
mMy(3070056, 3nMy 00BbxLYONL BbsMESFIMILSD, 3BMONIMYdAL STSMMIdSL-
056 s sy d3873.

&36c63090d0:

V' 3mmmagonmo 0b6m3s30700L bMy;

v 93mbm3nznmao LafMmggdamao g3mmmaonmo 3olmbobdgaommonl 3sMamy-

mYMo;

v Lsbgadfoxmm s Magnms@mmymoao dbsmsggmal Bs3mmgdmos;

v bmgosanymo Ashornanmodnl 8608369ammoy;

v g0bsblymon dbsmsggms.

My3m3gbszngodo:

v babymafoxzzm LGndymoamgds 8§3567 06m3s30700bN30U;

v LsgebB8sbsomMadmMm Asmoymmdal godmagmgods;

v $3dbmmmgnymo 06x3mobBMmYIGIMl gob3nmsomgds;

v BEIMES3700Ls s 06M3530900L dbsfmosdgmo;

v 35BMol doMmm3zs o BmbodmmMabao.

©ol336s. 393567 g3mbmaBnzs Logdomm3zgammdn 3MmmamalbnMadl s ndmg3s
193mbmangyMm, bmznsmnm s J3MmmMmmanym Lomgldgmb. HomBs@Egdabozal s1io-
ag03m0s bobgmadhoxzm hsmonymmmods, Gajomemagnnmn Bbsmeasggms s bLabm-
3o0maonb s3@&nnmma Asmoyenmods. 33amg3s Homadmaohgbl Mysmmym godm§3g330U,
90mH3790L s My3mIgbs3070L 3)3507 d0BbgLol degmon gobznmomydal
7BMY633mbsymBaco.

3°9mygbgommmo ammo@gmoGymo:
Adjara Group. (2023). CSR and Sustainability Report. Batumi: Adjara Group.
BioAgro. (2023). Organic Agriculture Performance Report. Thilisi: BioAgro.
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Geostat. (2024). Energy Balance of Georgia 2023. Thilisi: National Statistics Office
of Georgia;

Georgian Solar. (2023). Annual Report on Solar Energy Projects in Georgia. Thilisi:
Georgian Solar;

Greens / Eco Hub Georgia. (2023). Green Startups Development Report. Thilisi: Eco
Hub Georgia;

Lisi Development. (2023). Eco District and Sustainable Urban Development Report.
Thilisi: Lisi Development;

Polivim. (2023). Plastic Recycling Annual Report. Thilisi: Polivim;

Tene. (2023). Sustainable Cable Production Report. Thilisi: Tene.;
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UNDP Georgia. (2022). Green Economy and Sustainable Development in Georgia.
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World Bank. (2023). Georgia: Renewable Energy and Green Business Development.
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Enterprise Georgia. (2022). Environmental and Social Management System (ESMS).
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Lbmb1ab Lobymafogzm Pb03xMLGIGN
omJGmMmsbE M s sbamastmes dgiboghmoms dgLbadg bLaghomsdmmobm
Lo3dgEb0gMm 3MbygMabanal dmblLYbydg00L 3Mgdmo, 2025 ol 1 n3emobo
Sokhumi State University
Proceedings of the Third International Scientific Conference of Phd
Students and Young Scientists, July 1, 2025
s e

3oM0o 3emE03330mo?, 0o BaaMadznma?

Us>9>m039ammb 9mm36mamn 16039MboBIB0, 353356000
by9mosdmmobm 16039Mbod G0

3ox3mymo &336mamangdol 06@gamo3ns Logsmm 3533MmdolL
90fmgo0b xo430L domo3zadn: baemm3zbymo 0b6&gmad@n, dmbsEgdms

Iy GMmbnmo gogzmob 3Mogd&ozs o 39ML3gJGn3g00
Lojomnzgemmb FMCG Lyj&mMabonzol

SOLGIBG0. soxzmMHMO BJbmmmangdal nb@gaMmogns bogsmmm 3ammoals -
P00l xog30L Bomm3sd0 J8bal sbagm dgbadegdmmodgol 3mmEgbgoal m3@o-
00B5300LS S J5377B056MOAL STsMmMadaLb3nL. Logomm3zgmmdn, goblbosnomg-
0000 FMCG (bLffmoxzoe dmdmoazn Lodmadbdsmydamm Loagmbymoa) Lyd&mmda, sm-
603bnm 3MmEgLbdo gobLoyomadymo Mmeno §bnFgds dmbsggdms gamyd&mm-
By go3mobs (EDI) s byammsbyma ab@gmad@ol (Al) sbgmasst. EDI n%-
MY633mymasl LGMPJGNMoMmgdnmo s 33EMAsENBIoYMO dMbsEgdms 3o33-
sl 3omEGbomMmydl dmMmal, bmngnm Al nHymob bgenlb 8mmbm3bal 3hmgbmbo-
Mg0sL, 3oMoggodnl domm3sl s M3Endsmmymo cnmagobGognmo gowshy3za&omag-
0900L 8omadsl. 6sdmadn dnbBbog nbobozl Lagdommzgmmdo soBMymo Exjbm-
amangdal nb@gamagnnl 3Mad@&ngolbs o 3mEabinomal 8ga3slgdsl bogogmm
35¢Mmmonl d0fmeadals xo4380. bLEsE0330 gosbseaBgdnmas EDI-abs s Al-ab
3Magd@ngymo goadmygbgds, dson N30Mod&gbmodgdn s godm§3g3300 Loghosdm-
mobm 3Mmogd@nsnl Loaznyd3lgmbg. domgonmao dngbgdgdn dnononomgol, mMmd EDI-
obs s Al-ab bobgfMagoymo godmygbgds dabadmmms ngdisalb gommsd@ab LEMG]-
301 0bLEMYIFbBSE Logomm3zgmmb Lagasmmm bgd&mMmabom3znl, Mo gobmeal

1 80M0v 3em053300m0, 00B67L0L 5dnbabEMnMIdNL mIGmMa, sbmgnmadnmo 3Mm-
BgLbmMo, bogoMmonzgmmb gMmm3bnmo Pb03xMboGGo.

205 BonMmsd30ama, 30335600l Logmmsdmmabim ¥6033MLoGIGNL EMmIGMMbEa. bdys-
bogmm bymddmasbgmon: d0BbaLlol sEdnbobEMmamadol md@mmMo, Lojsmmzgmml
9mm3b61mo0 Y6033MLoGIG0L sbmEnMgdymo 3hmygbmmo dsMmas Jennsd3nma.

108



3mb31nMgbENbomMnsbmdsl, gobsznmamgdl Amabdsmydgmbg dmggdnm d369%-
0763)L s 877360l yBmMm dgMmscn dnhmegxdal xoF3b.

Lo3356dm Lo@y3zgdo: gozmYmo Gadbmammangdo (DT), byemm3zbyMo nbEyamg-
Jd&o (Al), bogosmmm 303Mmmos (Retail), 8ofmegdal xog30L dsmm3zs (SCM), dmbs-
33900 gead@&mmbyamo gos3mes (EDI), bHmsxse 8oMm1nbszn LodmabAsMgdaMM
3Mhmeyd&do (FMCG), bajomomzgmmb dobomo.

Maria Kldiashvili®, 1a Nadirashvili*
Georgian National University, Caucasus International University

Integration of Digital Technologies in Retail Supply Chain Management:
Avrtificial Intelligence, Electronic Data Interchange Practices, and Prospects
for Georgia’s FMCG Sector

Abstract. The integration of digital technologies into retail supply chain mana-
gement creates new opportunities for optimization and improved efficiency. In Geo-
rgia’s FMCG (Fast-Moving Consumer Goods) sector, Electronic Data Interchange
(EDI) and Atrtificial Intelligence (Al) are becoming key enablers of transformation.
EDI facilitates automated and standardized data exchange between partners, while Al
enhances demand forecasting, inventory control, and data-driven logistics decisions.
This study aims to assess the current practices and future potential of digital techno-
logy integration within the Georgian retail supply chain. The article analyzes the im-
plementation, benefits, and challenges of EDI and Al, drawing on both local insights
and international experience. The findings indicate that the combined use of EDI and
Al can become a transformative strategic tool for Georgia’s retail industry—
enhancing competitiveness, enabling customer-centric operations, and contributing
to a more resilient and sustainable supply chain.

Keywords: Digital Technologies (DT), Artificial Intelligence (Al), retail, supply
chain management (SCM), electronic data interchange (EDI), fast-moving consumer
goods (FMCG), Georgian market.

9gLo30mo0. goxzmymo GyJomamangdals LHEMss0 gobznmamgyds bymoasc
33mob dofmegdal xog30L 3amolingyf dmegmydl. ;sbsdgymmsg dabBbglgdo-
bLo30L, dobLOINMIdNm Lagamm 35¢Mmmodsdn, HomMmds@gds bym YBRMm dx&o
5ol sdm3ngdymo dmboz)8g0b) oxydbgdym adoshyzadnmgdgdls s

3 Maria Kldiashvili, Doctor of Business Administration, Associate Professor, Georgian
National University.

4 1a Nadirashvili, PhD student at the Caucasus International University. Scientific supervi-
sor: Doctor of Business Administration, Associate Professor of the Georgian National Uni-
versity Maria Kldiashvili.
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3Mm3gLgd0l 93@MBs@G0BoEnsBY. baemmabymo 0b6Bgmad@o (Al) s Bmbsggdmes
Jmagd&mmbymo gogzms (EDI) 8608365amm3baco sysmnodgodl dofmegdol xod-
306 330l LESBEIMEJOL. Lodomm3zganmdn FMCG Lgg@mMma gfho-gMmaonn y3g-
by nbsdnnmmn s 3MbinmabEmo omans. s8s3eMmmMo, 30BMYM &J-
d6mamangdolb 06@gaMmaEns XM 300033 oM sMab Lyldsmabs gozmEImadnmo,
8obLo3yoMmgdnm EDI-abs s Al-ob 80dsmonmgonm, Mog 30 fomamoaggbl
3mMmmEgLaodoL 983306 MONLS s gosfHy3g@0mxdg00l boamabbnb Ml 8603-
3690mm356 MyBgM3L. 3m33560700, MMABmMydnE s8Maa0MgdYm s baamoo dof-
035 dMbsg870B7s sdm3nidymo, Bdnmo sHywadnsb dgxi3gmbydgol do-
Pmad0b xog390 — MmgmMi ommabl, by 3nbsbLYMa MalymLgdol ;3smUbob-
Moboo. smbodbymao byl ydmoab 3Mme7dsnol cmmnm do@sbsl, shorymadl
dmonbm3bob 3MmabmbBomadsl s 883nMydl dmadbdsmgogmBg mMmaggdnmmMOsL.
EDI &3dbmmmangdol sbgma3s sndxmodglgdol dmbopgdos gowaseanmiydals
LoLHMOBIL, 303NMIOL 3BnbaLEMIEFOYM baMygOL s SsmmIdL M3gMmsEonm
899330M35modsL. Al 30, 0s30L dbMn3, NBMNO3g3MYyMAiL oo dmbszyddal
3baoBL, bamb YHymodl dmobm3zbols 3mabmbomgdsl, domaggdol m3@ndobe-
303 o ofmegdals LEGHMsBIa00l Bmdbom oagga835L. dmgdnmo g8y oF-
Gyomnmas sy dbmeme Gajbmmmaonmo Gabegbzngdal czsmbstmaboo,
5Mo87 sgnmmomo3n J3mbmanzol gebznmomydol FgMmomdog. bodMmmdn dnb-
B nbobe3L goomiznmls, Mmamm dgndamnso EDI-bos s Al-b 3gno@Bmmadgol gos-
1xmdgLMb F0fmegdol xod30l Bomm3s, 3378656 3mMB3YMabENMO Y30Mmo@gbm-
00 o EIHZsMmMb goBMYMO GMbLBMMASE0s Lagdommzgamml FMCG Lagsenm
0benbEMnsda.

dmEg8mo 6sdmmadols dnbBsbns d70LHo3mML s goosbseaBmL Ambszgydms
ImydGmmbymo dog3mob (EDI) s byanmzbymo 0bGImadéol (Al) 0bGaams-
300b dgLadmademdgdn s go3emgbs Bnfmegdal xoF30l dsMmn35Bg Lodomm3g-
anmb FMCG bagsanm 3sgmmodonl byd@mmado.

§0bsdgdsmy badmman smab J33Lad@ MMM sbseMnBals s Bndmbo3znocn
&030b. 0b J0BBsE NbBbI3L LogoMmanzgmmb FMCG LsEsem 3sg¢mmdab Lyd@mMmal
d98Lg05L oMM Gadbmmmangdal nb&gamoinol 3mbEaju@&don, EDI 3gnsd)-
xamm3gool sbgmazal 39ML3gdE&n3nm. 8mbsoigdoms dggmm3gds s sbagabn
dmbeos sMbgdymo LodyEboghm mo@gyme@nmab, Ladgisboghmm LESENJdNL
0beyLEMoMO s633Mndxd0L LogsMmm 39¢MmMdLS s dofmegdals xog30l dom-
030b 0198700bL gMoenda.

306500086 dmbs3g8ms gamgd@mmbnano gog3mes (EDI) sfols Moymo o dfe-
35m3bMn3n bezghm, MmABgamog dmoEast BaJbmamansl, 3M3YbolsEnsl s do-
B067L 3Mm39L70L. MEdIbndg MgmMns s Asthm dgodmyds gsdmygbydnm og-
bl EDI gobbmfzngamgdals bb3solibzs sb3gd@ ol goboggdse s gobasbsmaby-
0mMy. 3gob3znbommo Mydgbndy slgon ;mgmMmos s 3MbEgBE0s. Supply Chain
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Management Theory (SCM): gl ovgmfos gyfebmds dsbogal, nbzmmdsEnolbs
5 BWYMSEN by 35Jd0L 3MmMENbsinal 3MNbEN370L s 5Mmbndbosl, Mmd dmbe-
3900 0b6@38MnMgdomMo dsMmm3s 3Mmod&nidnmas d0BbyLol Jx337EG0s6MdaL30L
(Mentzer, Dewitt, & Keebler, 2001). Electronic Data Interchange (EDI) Conceptual
Model: EDI bob@g3360lb oxgmMoymo boxznd3zgmo gymoebmos bEsbosm@nbydy-
™m0 0bxzmmasznol gog3mol LEMYIGNMIL 3oMmEbommMdL dmMmals Bofmegodals
X3390 - bHMmoxr0, BYLEO S YLoBMNbM 3MBYbnlsgnobsm3nl (Ngai, 2011). m-
3960bsgnsmnsdmmabn nhoangmomdol (IOR=Inter organizational Relations) omgm-
fos: 033em93L MMgsbobBagngdl dmmol yMmonnghomodgdol enbsdogsl. EDI bgamb
19HymoOL 0baxzmmBsznnl gog3mol s Mobsddmmadmmosl 00Bbgl 3omEbommydl
dmMmab. gb ogmMmos dgodegds 3odmygbgonm 0gbsl ndal gobosbsmabBydmaco,
0y Mmam dmgddgegol EDI mMmgsbobogosmsdmmmol yhorngmomdgdby, bom-
00 A3BMYs0dg05B7 s MNSb ;8b6s33MmMAMMOsB) Bnfmegdal xog37000
(Oliver, 1990). LEMsBaaonma 85Ls0sdalmdNl dmegma (Strategic Alignment
Model): gl 8megmo 3m3nbnMgdnmaos 0bxzmmdsgonmo &ydbmammagngdol d0%b-
6L LEMOEIENLISE dgbods8obmosdn dmy3sbsby. EDI-L 3mbEajuEdn, dbnd-
3650mm35605 080l goggds, o Mmgmm d7Lods870s 8olin gobbmMEzngmgds mfm-
8960B5300L Loghom d0BbgL LEMBEIZNSL. gb dmeEgmn g3gb3sMgds dx3o;s-
bmo, 8bsmL PFab o oo EDI bEms@gagonm 30BbgoL s sdenngmgdl oy sy
8oo (Henderson, 1993). gl ovgmMog00 ndmgszs Lowyd3zgaml EDI-b Lb3swsbbze
Sb399B700b gobosbosmabgdmo mMasbnbogonm 3MmEgbgobs s yhangmaoim-
09099, ©5Hyg0mmMn dndmMadEMMONm E gobbmMmEngmgdno Aol Bydmgdggds-
d¢og.

Ah3760 63MM30l MdNgdBL Homdmagabls Bnfmegdals xog30L doma3znl bin-
LE0s bagdomozgemml FMCG Lagaamm 30g¢mmodnb bgd&mmdn, gobLsgyoMmydoo nd
3m33mbgb&adal gMmomdon, MmImgdnE sdmingdymoas AmbsEgdms goE3ms-
B9, 3MmagbmBomgdsls s &gdbmmmagnnm 0bBgamoEnaby. bmemm Logsbl - dm-
bs3g8ms JMaIGMMbYMO goE3mol s byemm3bymo 0bGIMIGb 3o3emabs do-
Pmad0b xog30L 98B3JE056MOBY LogoMmonzgmmb FMCG bossmm byd@mmdo.

b6odmman sdnmlxdl gorMymo GMsbLlmmdssnol cgmmoym homhmu,
505Lmsbo3g bamb HHymob moGgmsByMmymo 3539900L d73Lg0sL LogoMmag-
omdo - 3mbiMma@nmoc, Logsemm 30FMmdsdo EDI s Al gdbmemmangdals ongm-
Moo gosbmadol gyoboom, Mo 90 emmacg bozmgds nym godmizmngymo.
3Msd@ngymo ;35mbsbMabono, bsdhmdn Homdmacggbl 360d365mmm356 gbod-
33m73L Logdomm3zgmml FMCG Lagoamm Lgd@mMmabomszol - 3M33560700L030L,
m3dmydnE 0bHMOR3056 Gohmegdal xod30L gB33E0sbMdAL, dmaAbdstgdymby
dmMggonmmodnls s 3MmagbmBomgdol LobnLbEL gobMmnligb nBMNMO Fo-
©59yYy33&0my0900L (EDI s Al) 0bBgamoznnl gbom. badfmdo gbdamgos 8967-
x3M0L, cmmanbBoznl L3gEosmabEgobs s IT gnbegdl M3gom dosEbmodagMmb
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EDI o Al LobEg8300l sbgMmazol B3nMoEgbmogdn, godmygbgoals bazghmgdo
s 0sMngMmgon. Homdmegybomo My3madgbsiEngdn dgLbadmgdgmas godmygby-
o 0gbsl MmgmMyg 00Bb7L LEMOBGIa0700L LLa]ads, dbY3] Loxsmm bgd-
&mmab 06030sB037300L30L. Mo dggbgds oMo 0bxzmMsLGMYIEMaL go-
6300m0M703L, Bjbmmmaoymo GMgbnbggdals Absmsgdgmobs s dgnmy 3Ma3s-
607500l godmagmgdsl, bodmdn 3Mod@ninmom s5830Mo330L nd 3MoGnlym
sb333E70L, MmamMoEss m3gMazomoa bobLEg, eMmymo dofmegds, Immbm-
360l 3Mmmgbmbamyds, dmabasmadmal 30symanmyds s dgnmy 3md3sb0700L
3Mb3MabBYbsM0sbMdY - MoE goblobmzmasl Loosmm 3o¢Mmmonl Homao@godsb.

0Mo35mMa3s v3@GMMAs d70@sbs f3mama dmbsggadoms gengd&Mmbymo gois3-
ol 3gbobgd (EDI) ano@gmo@nmal 39J86s80, MmBmgdns 33019356mdg6 8msg-
gm0 bLobEgd700lL gob3znmsoMmgosl, Lomalzdgmbs s godm§h3g330L. A396L LES-
&0nsdo gobznbnmozo Medgbndg 3bmdnm s3@mMML s dso bodndg3mgdl, MmA-
mJ003 ©835300M701m0s EDI-bonsb. 8ofmadnl xod30L dsmo3s (SCM) ab@m-
Mmoo hsdmysmanods, Mmgmmi 0bbEMYT7bGn Mabnmbgdal bo3ogdal —
0sbodnl, 0bazmmMIsEgnnbs s BnbsbLYdAL 3MmmMmENbsgnobm3zal fomdmadon-
36 Lodmmmm dMAbAsMYdMSIE]. 33@MMYd0, Am3Mms, 3MobEGmxyghn s 3nb-
M0 g3obLobmzmazgb Bnfhmegdal xod3L Mmagmmz LobEgdsl, Mmdgmog Jobals
9 8§30l maMadYmadsl AmabasmMxdgmU, bLosE nbmmasinal cmymao dm-
dfomds 3mo@ngnm Mmab sbyangol (Chopra, 2016; Christopher, 2016; 1998).
33¢mMy00, MmamMmydos sMnsb Kache & Seuring cos Queiroz (Kache, 2017; Quei-
roz, 2019) smbndbs336, MmA3 goiMmymo Gygbmmmangdo - s ImMal coocon m-
65399900, 06&7MB7B-60300700 (10T), Blockchain s EDI - Bfhals 30Mmiglbgdol
890%30M35amosLy s LoLHMORIL.gBRMYMA EMIbLaMMAsENS goMms]dbals
GMmonEnnm dnfmegdal xod370L 06&gzaMmoMmadnm Jugmgdsc, MmAmydag M-
senyf commdo Mgognmgogb dmobm3zboby. Amboisgdoms gegd&mbymo gois-
ol (EDI) 3mbgapns §omdmoggbl LEebosm@nBbydnma gmad@mmbymo
©m3n376@&700L gog3moab LoLEydsl daBbaL 3smEbomMmydl dmMmal, MmAgmog
565333l GMmoainym bamaoo dgbmmmgdnm badydsmb s Jomsmoanl om-
31909&s3070L. Beamon (Beamon, 1998) cos Hazen (Hazen B. T., 2016) bsBl nb3s-
036, Mm3d EDI s330MadL 5sdnsbyni dgaomdgol, shjsmaol dnfmegdal 3Mmm-
3aLL o oY MOgLIOL BoMoggonls JoMmm3sl. Goybgszs sdnbs, &JxJbnlnMo
LESbIMENBIE0NL, 300xMPLOIBMNBMIONLS s Fomamo Lofynbn bsbsmyg-
00l 3MmodmMTg00 333 SJGNSMYMNY gob3znmsmMydsccn dsbBMgdaLm3nl, dom
dmMmab LogoMmnzgmmbozol. bygenm3zbnmo nb@gymgd@ol 0bEggmammgdsd dafm-
09000 Xog380 dg335ms 3MmabmbaMmgdal, Bmonbm3baol sbseaBabs s m3Endo-
Bonob Bncegmadgodo.
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Ivanov & Dolgui (Ivanov & Dolgui, 2020) go63sM@s376, mmd Al Lob&gdgon
(098. 05674067M0 LHS3MgdY, 3MmMabmBoMmgdals sengmMomadgdn) s83nMgdyb Bm-
mme0bol 3emdnmgdsl s m3@ndnboEnsl 1390070796 cnmyxab@ognm Jugmgol.
Fosso Wamba (Fosso Wamba, 2021) 3o 803000003096, md Al Jdbol Mgsamy
mmdn dmMagonmm dofmegoals Lol@gdgdl, Moy Y3bnd3b6gmm356gL0s FMCG
0beyLEMNsd0n, Lasl 3Mmendinol LobHMoBy s CMmYPMMOS gowsdHysadn..
056s930Mm37 33em3700 (Grewal, 2021) sh3967096, Mmd EDI s Al-L 0b6&gaMn-
M0y godmygbgds - Bogomnmo, 8733300700L 93@MABodnmo sdyds3]0s
EDI-000 oo 3mobm3bab 3hmgbmbBomgds Al-ob 8megmgdno - 360d365emm3bsco
510 mMdgLgOL Logammm 3MmEgLadb gBIIENSOMBOSL, 58;30M7xdL Fomogal gRBn-
30BL s BMeal dmadbdsmgdmoal 3dsymaznamgdsl. Mo 8776900 Jomoma o3o-
g0079M bn3zmEgL, 58 ccMmmdcg oM dmimgnms EDI s Al 06@3aMa300 Logsmm
00§ M0l xod4380. 330M7 57336700 3o933017019MNS BMEs© 30BMYM GMSbL-
BMMISE05B7 96 MM} 0LbBG N30, FoaMed 3mbiMmaGnamo Jgolgodo, MmImydog do-
dmabomozl goxsmym LobEG]dgol Logomozgenmdn dmddgcen 3mA3sbngdal
ghomdn, 3Msg@n3nma@ st sMLgdmoL - Moi Bnl §nbosdgdsmg bsdmmanl
860336g0mmosl (Mahroof, 2020).

0bznbos. dofmegdal xog30L dshmszs (Supply Chain Management—-SCM)
Pofmdmoggbl ;mobsdgemmsg d0Bbgbol ghmom-gMmo Bos3sM bz bazgmmu,
m3gmog 93M005670L yzgms 0d 3magbl, Mog bagomms 3Mmeydsnol o6 dm-
dLobyMadal dnfmegdaboznl dmabAsmydmsdeg. SCM hsdmysmnds, Mmm-
3mg 8nan&oxrnbigonmo LolEds, Loyl JBIIENSBMOSL gobLabmamazl nb-
mm3sznolb LobYLEY o Lohdomy. Imbsggxdoms gamadBMmbymo gog3mab Lob-
&900b s bgenm3bnma nb@gmgd&al nb@gamozns dofmmadals xo4380 gobabo-
mg0s, MmgmME 9BadE05bMdAL s8smmydals 3gdobabao.

Logaemm 353Mmos Homdmaaggbls dofmegdal xog30l Lodmmmm Mamal,
mm3gmog Ndnsmme 30390Mq0s mabadsmydgmb. LHmMyo Logsmm Mamen-
do bogos dmabdsmgdmmab J333300bs s dmmbm3bals goemyMo sbafMmyzmmoa, Mo
LobEASL sdeng3L dgbodmMmgdmmosl EsgxaadmML Homdmgds s abGMNdONENS.
Loagoemm Lyg@mmo sbg3g dmddgegdl, MmammE dmbsggfoms sdgmMm3gdImMOn
3500 o go3s3M33aMg030 JMgYmMN, gobLs3noMmadnm ;sbsdgmmizg Gadbm-
mmangool 30mmdg0dn, Moy Bl dob LEMsGJgonm 360336gmMmMoOsL dofm-
09000 Xog380. 3083MPMo GMIbLBMMTSE0s dohmegdal xod3d0 J8bals daBOIL
3MmEgLgodol MyEabonbl s 393&MAsGNBoEnsl GaJbmamangdals godmygbg-
000. dn0fmeqadab xog3d0 gL gnmabbdmol nbyomo goshy3zg@omgdgdals esbym-
335, Mmgmmogss EDI, Al, 10T, Big Data, Cloud Computing cos Blockchain. 8g¢-
Bogfhos 33cmg3900 (Kache & Seuring, 2017; Ivanov & Dolgui, 2020) gbscoymasl,
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m3d goxzmymo GMmsbbxzmmdsgns ol 3MmmEgbgoal goddznm3zsmmmosl, s830-
0L boMygol s 885mgoL M3gmo@nym 8mgbommmdasl, Mo gobbasnmmmydnm
96003b69mmm35600 FMCG Lggd@mmabom3nb. boghoim xs880, goxzzmymo Gmobl-
BmM3s30s dnfmegdnl xod300 gobaobnmqgds, Mmamm LGMs@yaonmo sYEng-
oMoy, MmABJmMmoE dYysmnogol sbsem 3mbinmab@nm LESboMEJOL, sdom-
0L 3mJbnaMosLY S godF30M35eMmMOLL, 5830MYdL Bafygdl s Jabals sboem
m0fgdnmgog0L dmabdstgdmoboznb.

dmbog8ms gemad@mmbyamo goa3mobl bobEgds (Electronic Data Interchange
— EDI) §omdmocoggbl bemund&nmomgdnm Ggdbmmmaonm hsthml, Mmdgmos
Lodyomadsl sdemg3l LofomBmm s 3MAgmEnm MMasbnbsgngdl s3&MIsEY-
Mo 353350mMb LEBSbMENBIONm0 d0BbIL M3INT7bBI00, Mmagmmogs sMals
07337000900, 063Mnbgon, gosboe3nlb dg@&ymdnbidgon, gosbnls owsbEymg-
0900 s 35Mygg00lL LEEMLO, gegdEMmbmo gbonm, ssdnsbal Aozl go-
fydg (Turban et al., 2018; Turban, 2018). smbodbyamo &ygbmmmans dobbog
obobogl 3m3nbngsgnal gondxmoglgosl, dmbsEgdms bogoadal m3@ndaboinsl
s 3MmEgLgodnl 93&MAsB0BoiEnsl dnfmegdal xof3dn. EDI-ob domooso mo-
g0 y0s degmBomymodl m3gmadnnmo bobHmoaxal, Bmbsggdgodnl LobnLELY
s 3MmEgLgdal 73337@NsbMonL BMmsdn. dnbo godmygbgds 360d369mmm3boc
59330M70L mM3NdgbBo3n0l 831053700l Mmmb, 5dxmMogLgdLl dmbaoigdgdal
LObMMBNBOENSL 35MEGBoMMIOL ImMab s 583nMJdL Ssdnsbal dgmagoals
5mods0MdsL (Beamon, 1998). Hazen s dobn ;mobssz@mmgon (Hazen B. T., 2016)
5mbndbs396, Mmd EDI sbg3g sdemaggol 3smEbommym 3mmmnbsgnsl, Mo
91300 Mo 3m33madunmo dofmegdol Jugmadol Bdsmamnzgmmdobo3zals,
8906LS3NMydNm 35800, MmEs Loyosmas FMCG Lgj&mmal dofmegdnl domom-
30L LobEB85BY, doMmes 830bs, EDI Hofmdmaaggbls gomesdszsm Laxgbymb Lfvy-
mas 3oxzmymo dofmeadol xogd3nl 887670mmdalzgb. dobo 0b@gamagns dgLo-
dangdganons nbgoo Gggdbmmmangdnl 83d33mo0m, Mmammgdngss ERP Lob@gdg-
00, mMhPdMM3560 3MMoGBMMIZO0 s oo dMEmMmonl dmboE]ydxdol sbsgnon-
&03s, Moz dongmonsbo 33emal dofmegdal Jugaal Mgsdsnol LobHmoxsgbs s
LEMSBGI809m Agbsdmademogol (Premkumar, 1997).

0MdEo, donbyszsce dMmszsmon bomagydmaby, EDI LobEgdol sbgMmass o-
39380007011M0d Mg 3odm§3335Lsb. ghm-gMmomon dov35Mn EsdMIMMIOSS
&996039M0 LESbEIMEIONL FMo35cMa3gMM3b]ds S SMOMObANdI3MYMMdS
Lb3oLbBb3s NbENLEMASLY s ggmaMmoxnm dsBoMDBY, Moz sMoymgdl gM-
010560 3amsEBMMIdal sd3300Mgosls (Chwelos, 2001). 58sL g8s@70s Lafyalo
LoNb33LBOENM ObsbaMygdn, Mmdgmog dmogs3l Mmammz 3MmaMmsdymaoa
YbBMY63730mymeal, sg3g BMIbnbanbs s 3MmEgbgdol gomMmaddbals bamygdl.
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sbg39 8603369amm3560 dafagMmos EDI-L LobEgdnmo nbGaaMmons 1337 oMLYdYM
00%67L dmEymMadLs o IT nbxzmobBMmYIGnmsdn, Mog BAdnMoc dmombmsl nb-
©030@ysmMYMe 8mMaxonm 3osfy33GIoL s 3MmEglydal MILEMYIGIMO-
Bonsl. EDI-ob §omBs@qdnmo sbymaznl fobsdommoss sms dbmenmeo @ggbm-
mmaoyho dBomos, sMmedg 3smGbomMmgol dmmol bomds, LESbESMEJOBI
09000663700 o 3MmEgEIMymo bLASONMYMMOS - Moz Aol goMsddbals oMo
dbmanmeo &ggdbmemmanym, sMmodge LGMma@anym 3Mmad@oc.

Al &33bmmmangdn godmoygbgds dnfmeadnl xsg380 dmonbm3bal 3Mmabm-
BoMmydaboznl, domoggdnl m3&ndnbsgonloznl s cmagab@ognmo Juymgodal
50053@o300bo30L (Fosso Wamba, 2021). Al sbg3g bgamb 3Hymol Mmysmnm cofmm-
d0 dmboEg8700L 5bseaBL, Mo Bl Mysdinal LobHMoxsgl goMmg 33eM0myd]-
0b7- Mo goblognmmgono 860d3b5cmMm3560s (339eMIdsE dSBMIdDB], Mmagmon-
3od FMCG Logomm bLgd@mman. gho-ghoo domomosn x36930s dofmgodal
X53390 ool Amobm3bol 3Mmagbmbamgods, Losg Al PBMYB3gmMymasl goynco-
37900b, LyBMbYMMONLY S BSBMAL L3S 33MoE]dNL SbsMABL nbGMMonma dm-
65398700Ls s oy BodBMMgonlL boaznd3zgmBg. Fosso Wamba s 8olo cnsbss-
3&mMmMId0 5tbndbs3g6, Mmad Al-L 35933Mmd00 dgLodmyxdgmn bogds 3Mmabmby-
00l domamo LoBNLEI, Mog 983nMJdL FoMd Fomogadls s samoggdal Hy3g@ol
M0ob3goL. sMogxonl m3@nBnbBogns 3033 Moo 3Mmo@nsnmo bzgmms, Lowsg
Al byamb 9Hymob 06376@sMal ombal Mgsenym commdn dmboBmmnbals o 83-
AMABsEM gobobangdsl, Mog YBMY633mymazl MabymMLIdNL §377E 086 godmyg-
6900L. gofgos 830ls, Al 939085370L oo AmEnmMmmdal Mysenym commdo dmbys-
3909700, MyE ndemg3zs dgbadmgdmmodsl, dofmegdol Jugmo LfMmoxrse s dmg-
bomo Mgogntgdmal goMmg 33emmydg0B], MmagmmaiEss dofmemgdals dga3gmby-
09, 05BM0bL (339mMYdSEMOY, b IMAbAsMmgdgmms J3330L 33T gds. gl BYbJ-
gombogmo  gobLogyomgdno 860336gemm3s60s FMCG  Logsemm  Lyd&mmdon,
mmdgmog godmomhgzs Bomama enbsdniznms s mmabodn 8gMdbmdnsmy
m37Ms3ng0nm (Min, 2021). Al sbg3g ndamg3s doshy3a&0madg00L 53GMAs@0-
Bonobs s m3Endobognol dgbadmadanmdsl dogmo dofmeadal }oF30l Gob-
9@v00m, sHyYygoymo dmHmmidnEsb sdms3mydnman 356 EsdMNbydals 3563-
X936 00. 06EgmMadE oMM sSengmmMnm3xo0 godmanygbgds dsmadmn@gonl o-
3280930L30L, BMSBL3MMENMgdAL oMy gdal dxdinmadabomzal s 3Homdmgodg-
msb 373370090006 53&MAsEMmace LnbgMmmbaboinobomznl. gomes BYbIzoMa
Lafggoaabs, Al-ob 0b@gammsegns Jobob LEMoBaannm Y30MGgbmosL 3Mmb3ng-
B&m dsBMYOBY. mgsbabogngdn, MmAmados Homds@gadnom nygbgogb Al-b do-
P00l ¥o94390, dgodmnmhg3056 dmgboenmonm, Bmabasmyxdgmbg BmMmaggdnm
070035B70700005 s M3gMonnman bafmygdol 383nMadnm. doybgsszs ndo-
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Lo, mad LagMmonsdmmalim 3Mmsg@&nisdo EDI-Al 06&g8Mo300 71337 VBoMmome godm-
0yg6900 - goblLognmmydnom FMCG s gengd@mmbymao 3mdgmenol Lazgmmgddn
- bogoMM3amMMUL LogsmM dsBMOLM30L SMBbndbnmo Bogamds xgM 300093 Loh-
yob 9&o3B70. slbigoymo mmgsbaboEngdn ndg@abHnmao nygbydgb gomignmaon
3MmmagMmadnm gosHy3g@gol, 85806 MmEs nb@gamnmydnmo s 3MmgbmbBomy-
00Y7 oBNdbxOYm 53EMBEGNBOENS XM 300093 oM sl LobBgdsB0BgoOYmO
3Mogd@ngs. gL goMmgdmads 30700070l 33emg30Ls s 3Mod&nsnmao gjLb3gmndgb-
B300L LagoMmgosby, MmIgmog EssILENMIOL EDI-Al dmmgmoab ga3gddns-
BmoSL cnmzsmym 3mbBaduBdn s 870BsLYOL Bgdbmmmanymn dBomoals s
mMasbnBasgoymo 3nmEGymob combgl.

Lajomon3zgmmb Lmoxzs doMNBs30 Logosmmm dmbasmxdal 3MmeYJ@goal
303Mmmonl (FMCG) byd&mmMmob 8ndmbom3s. Lojsmo3zgammadn bsgsmm 3s3Mmm-
0oL bazgmmdn HomAmeaggbomans shogmoan Loghosdmmobm 3mad3sbns, gob3n-
0sMEs 01bxzmMsbBMYIGNMS, gonbBomes dgdmmo3sBgomo 3Mmmenddgonl dms-
35anx3gMm3b70s s Bamabbn. dgLodsdnba, bad&mmal gob3znmomMyxdsLSD gMm-
050, 31737 donBaMEs IMmbm3bs IMIBASMYdIMo bMnEsb. ImAbAsmgdmMab
dmobm3b7300L BMELL gobadnMmmdgdL gammodsmmyma 3Mb3nMmybinal 8o3egbss
Jomona dsbomBy (Momgom sbminsgns, PMC research, 2023). dmmm sofamg-
Naob gobdozmmmosdn, 81dn3s abBMmElds LoEsmm 353Mmonl nbnLbEmany,
0939 9bs 3nbndbals, MMA3 gob3znmaMmydnl &133g00 Bhmeanl &gd3L 8603367-
am3bs AsmMmAgds, MoE godmbodmas Logasmmm 353Mmmoal bydEmmal i306s-
LMo 35h37670eM7080. Amggdnl 3My303076@ 700l sbsenaBn g30h37690L, MMA
LadGMML Lozdome EsdSMN AMaxdal dofMmgs s 3J&N390B7 N3NEI0S 593, Mo
003356036700, Mm3d domomaon goynce3300l donbgszs, byd@mma Bsmaa bam-
X70000 godmomhg3s. nbenLlBmManl d0BbaL Logddnsbmdaloznl byenals dg8demgem
BodEmMgodsm s domamo bamxgool Loxwndzmac dgbsdemms dnzohbomo: Lo-
010om dognals Bs3angdmods, dsmoman bom3gmoinm BafMmygdn, gobBMmoamo Lbabg-
oxi3sbm bamygon, bobagmbemm FoMmoggodol Bnfmegdal ¥Hy33@MdNL YBMN639-
mymazol 3mmomyds, cmmaob@olymo 3360@mMI00L oM smMbgdmds s bb3s (Mo-
00 sbmgnsgns, PMC research , 2023).

MmamME 36900030, LEMoBS BOMNYBI30 LudMABbsMgdmMM 3MmeYIBad0L Lo-
gomm 353Mmmool  LgdEmMo LHMOBSE 0BMEgds Lodomm3zgammmdn, 0PIEs
BMmoab &703L gobznmamgdnl G783l 08537 &793000 39M G0y370s. 58 N35b65L367-
ool gofgdg 30 d0BbgLol gBIJBIMMOS s 3Mb3NMIbENMo Y3nMoEaLbmdals
077060 05BoMBy 36033650mmM3bs0 Mormegds. LMmoxrsw ddMYbs3n 3Mmey]-
G700l Jomoym d0sbsmbBy dmddgen d0BbaLydal dmdgydnsbmodal 8oh376907-
0@ 3603365enm3bsc Asdmmhgds 03537 Lad@mMal Mygombals Aoh3gbgdmMdL,
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Mol Madgb0dg Bog@mMoo ablbgds, Boc dmMmab: domama 3mb3nMgbiny, Mals
899m Moogomgmgdn boxzslim maddn 9370006 s dglodsdnbo gL s3inMyoL
3000 oMb, 5737 9MILEBSbIMENBNMIdNMAO daBbIL 3MmEgLadaL s &yJom-
amangdols godmygbgdals bozmagdmods. 58s5Lmsbo3g Nbs smnbndbml, MmAd
FMCG 05b5Mmn gob3nosfmgoals g@od3bgs. 00Bbgl 3mmaglgdal, dsor dmMal do-
Pmad0b Xog30L domm3s doMmnmose Bgds ssdnsbymmn MalymLgdal hom-
OnMmO00), 3m36035305 doBSOEGNMN s MmAn s3xbnmMNs, bmmm sMmbg-
0ymo 3mby398700L sbsemabo AMszmmdom ss80sbnM MalyMmLgoty oyme-
bmodom, MmIgmoE 0930390 sM sMal EsBM3gYMo JgEEmIgdnlasb, s8s53c-
fmymase eMmdn sMsgBgd@Mmos s o ndmg3s gabbmaswgdal s dfmszmmm-
00000 BdJEHMMIONL ©535390MJdOL S 3bse0BOL Loxznd3gmb. BgLodsdnloco,
0mbo3)070b) oymebmodnmo gosfhy3zgdomgodgdals domgds sy 0y aby
s30mns 35d0b, MmEs Lygsmm 353Mmosdn ym3zgamo Hoo gosdfhyzgdns. bo-
Bomm 353Mmodsdn Lobom s Mmymo nbazmmasins, LEMsBN Mo30MIdAL S
©MmMYM0 3oshy39Gnmxdgdoal badnsmyodsl ndmg3ss. gb Y3965L3673m0 30 d3Bs-
B9 3mb3MabEG M P3oma@abmdol ghm-ghoo dohoomso Bog@mmos.
MY3506gm Myommodsdn LagoMmozgmmdn dmgdgn domsBosms Juymyddo
00bodgmm3zg Lonbazmmdsgom Egdbmmmangdol godmygbgdol Lagommgdsl
IBmm s NRMm Ig@se 30053306, M3 3s 306500006 gl P393d0Mgds 3600367-
M350 Ly 3nnbgdL, MmgmMog oMol Bnbsblymo nb33LE0ENgd0, MMEsboBoEY-
o 3Bomods, GaJbmemmaanmn gosfymos s bB3s, dm3imgzswnsb 39MmL3gdEn-
3590 500 1330 Fonmmb goofhyza@nmagds, Mmadgmo &gdbmemmangdol sby-
339 snfymb yobemmal 3ghomedn, Mmamm 3osMmom356 30 sMhlLgdnm godm§-
39370L s d7060MARBMB 3MBb3NMIbE MO N3nMo@gbmdys. gho-gmaon doMhomo
Mg3m37bsino, MmAgmbsg dmemm Hngdolb gobdsgzmodsdn shegmoman 3em3g-
30000 mMasboboEns doomomgol, stholb anmaab@ognm 336@Md0BY mMMngbE&ogny,
00%6bgL 3MmEgLgdal 93@MBsENBIENY, doE0BMYMIdS s Jnfmeadal YxoF30L
doMmm3s, Moy Ludyomydsl dobgds dnbBbaLgdl donbyszs Tomoma nb3gL-
&0Eng00b 88 dndomoymgdnm, ghdym3snsb 39Mmb3gd@n3sdn bamygdal m3-
&000Bs300L dggao® JBIIEIMsE domamb 3MmEgbgdn. mndabo 3o30Bsmab
2023 famol sbgoMmnddn o137 3936mMd0m: A3360 godmEnmMxdnEsb 3odmadwnbes-
Mg, 8bsdgeMmmsg Bomm30l 3300meydals 3odmygbgds dnfmegdal xog30Ls s
39¢78MmM0700L 9769x%376@ 0 y3gmobg domam mamgdnmMgosl ndemgzs 3ma3os-
60700bmM30L. 3MmEYdE&olb dmonbm3bolb sbsgmabo Fomabogdl Lodyomgodsl od-
m93L 3obsma3bmb 873370m700 Lagom EMML s Lagomm Mommlbmdnom, Mos
03930 domoBaol oMmagol gxnE0GNLasb wnn dmmbmabols cMmml. dmbssyo-
00 339053700l 36033650MmmMdB] Ml Landsfmo gomn&msmagomab Agm hode-
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Moo 33emg30L 86g35M0ddnE, Lol BaBL Y3876, MmMA dBsMmeo 3Mb3Mgb-
30ob 30mmodgdodn 858006, MmEs dmLsbaMgmdol Momabmodnl Bhs s sMab
dmboemmeebgmn, 00665L0Lbm30L 36083067MMM356 SBMESbse MAJdS sbogmn Bm-
09b635MydmMal AmBne3s. 98 Ly3nmbol gowsbogmgmoc d0bBbxLydds Nbs snh-
ymb dns 8mbsggdoms bafmalbnobo ggbghnmgyds, 083303700 s sbaennbon, 83-
Lodsdnbo 30 AmBbAsmydmMobam3al dg0e35B70700L 3gMbMbamabBagns. o139
omab §abmogdo ggds Lom3gMmoinm gBgdENMMOL BMms, Mobo3nbysl 8bnd3-
b3em30600 Momgnm Bgdbmmmmangdol sbgmasos.

3013365 > My3mMAx6cs(30700 LHMSRBIE FdMNBS30 LOIMIBASMYOMMM
3MmeENdBgool Logosmmm 3sgmmoonls 00Bbgl LyGmMol 3mM33s60700L30U.
h396L dngm dm33emanen s dgbjozmomn doboemgdnl Loxzyd3ganby dg30813s-
3900 mMo 3bsdxbE&yMmo My3mB3bsins, Mmadgmog gobbabmamasl goxzmymn
Gmblzmmassnol deogmo s dgmaabg mmngbEnmgdonm gobbmMEzngmadsl:
EDI o Al bLob&g83000L bLSMsBI80M0 ESbyME35-3MB35607085 PBY gobLSBM-
3Mmb goxzmymo GMmsbbazmmaAsinol LGMOBIgns S Mb3ndg3MNnmMn L6]-
330l 83305, Mmdgmog nc35ealfobgol MmgmME dmbsggdms 93&MAsEnbo-
ool (EDI), sbg3g 3hmabmbomydol sengmmocdgdol (Al) ;msbdn8cg3myam nb-
&23MoEnsl 30fmeadal xog43d0; o 3gMmbmbsmal 335emoxingsEnnl sdsmegds:
S130M709mM0d dns mMagsbnbogonmo gobznmamgds, Mmsbsddmmadgmas Lody-
dom 1bafgdal Bws, goBMmymo 3m33g@g0630700L godmogmaos m3gMmaEoymo,
IT oo mmanbiGnznlb gnbegddo.

6s3Mm3dn gobbomnmans goxzmymo Gyjbmemangdal nb@gamasinnl 860d3-
Bammos Logsmm 30¢mmdal Bofmegdol xogd30l domm3s80, goblLosnmMgdnman
ynMogds godsbznmes dmbsiggdoms gmad@mmbyma gsg3moal (EDI) s by-
mm361M0 0b&gamgddob (Al) &ydbmmmangdby. §0bsdgdsmg badmmadols a3m-
31Lo oym Lagomozgmmb FMCG Lgd@mo - MmgmMy gMo-gmoo yzgmoty oF-
Goymo s dBomen smagn, MmBgmoai Lognmmgol m3gmsgonmo gi33]@0sbm-
00U, dmbsEgdoms LobYLEGNLY s AMAbAsMydxMDBy BmMggdnmn dngmdgdal go-
danngMmydsl. domgdnmo d0gbgdgoal bLaxzndlgmby sanbos, mMmd: EDI Lob-
&1707900 nBMYb37cMmyma3qb 33EMASE0BIONI s LGSbSMENBIONM 3MBNDbN3s-
305L d0BbgL 30MEGbomMgol dmMal, Mg 38E3nMgoL MmmU, bafmygol s d7;3m-
3700L saMdsIMOsL. Al 0bLEMYT7bEYO0 gbTsMmgdnsb 3mMA3356070L 3Mmabmbon-
Mg05080, 333Hy33E0m90700L M3B080BoENLS S 3MmEgLgdNL MYsemnm comm-
30 5033@oE0sd0. mM03] GJJbmanmanals n6@gaMnMgdnmo go8mygybgds (EDI +
Al) 4360l bLSMmBIZ0NM P30M3BILMOSL Logsmm Lyd@mMmabomsznl, Mog YHBMNL-
39ayma3l dnfmeegodnl xogd30L dmgbommost, godfznm3smmosls s mabdsmy-
09mBy AmMagonmmosl. dgdcgmddn 33cmg3900bsc30L 3603365cm3560 0gbgds
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50 3MmEgLgdal MomgbmdMmnzn dgBsbgds s Gxbmemagonma dbosmodal g-
Goaymo dgLHozms LagoMmmzgmmb doBsMBY.

A376L dogf godmygbaonamn s50MY305@ M0l gobdsm@gogdn: zoaMmyma Bg-
46mmmangoon - DT; byamm3byMmo 0b@gmad@o - Al; bogomm 353Mmds - Retail;
90f§megdal X330l domm3s - SCM; dmbogdoms gamad&mmbnamo gogzms - EDI;
LHMORSE OMYBS30 LdMALASMdMM 3MmeEY]Bg00 - FMCG; 0b&gMmby®-bo-
300900 - 10T; 8mbogg8ms doB7d0l ;sboysgscomods - Blockchain.
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319M1d bmazMmadsdy?
Uy9smo39anmb &396031mM0 16039MLnGIG0

0333360b69MmOaL LobmazM-LodgMbym 3mano@nzs Lojommn3zgzanmdo:
33Mm353d0Mmal mMId s ym3zmaldmadE3jzano od30lnBIMN
30Mmool AsmAmLOSb dgLo0dd3nbMOS s 06EJaMoEnal domngMmydn

d0LEMIIE0. LBSE0S 033eMa3L Logomm3zgammb Lobmazenm-LodgyMbgm 3m-
m0@030L gobznmomydsl dx336s6gmdal Jndsmoamgdom g3thmzszdombs s bo-
Jofm3gmmb dmMal goxmmadgdymn mmds s ym3mabdmadE3gann mo30lyas-
0 353Mmmod0l Bmbol (DCFTA) hstmhmadn. Mmams Bbmamoml gho-gfaor nd3g-
3L 3x:306gmd0L J37Ysbsl, Lagdommzgemb dmmm sofengymdo gobbmmsng-
mgdymo 333Lb 86033650mm3560 0bLEGNEGNEYMO s MIgnmegonmo Myxmmady-
00, MmA3mydoE 30Bbse nbvbozl LyMbscmalb Y3670Mmoal, 3hmenddal bafmal-
bols o bmaazmols 3ob3n00sMydnl 3mmo@nzol g3Mmm3s3dnmal acquis communau-
taire-0106 30MAMbaBsENSL.

33335 931ndbgds 3mmo@nznbs s Lozsgmm sbsmabal dngmdsl, MmA-
™m0l Bamamgodos dgsbes DCFTA-00 bogombsobgzn 3mmo@onznl nbLEMydg-
6&g00b go3emgbs 393765bgmd0L LydEmMol AmeymboboEnsty, Jdu3mMmEal o-
39Mb0a3035305LS s NbLENEGNENNM MaLEMYIGNMBIENY]. sbsmaBals Loazy-
d39umb HomBmoaggbl myoinsmmyMmo bBs@obE03yMo dmbsg8300, EM3Ndx6EY-
Mo §ysmmgdn s Lygd@mmnma gobznmsmadal nbsdninl Igisligds.

33@330L 37989 oanbs, Mmd DCFTA-8 bgmmo dgnhym bojsmom3zg-
anmb 3937656gmo0b Lyd@mMmdo bLGMYIEPMHMO gofmslddbol 3hmigLl, dso dm-
Mol bamabbol 3mbEMmmmal 837ob0B3700l gondxmdgLigdst, LoggbdmmEm d5B-
Mg00L n33MLoxrN3sE0sL s Ldbgmadfoxm nbLE0ENENIONL MamMmMmBomMmgdsl.

1 319M3d bmaxzMmmAsdy, Lajomm3zgmmb G376039Mn Y6033MLoGIGNL EMIGMMBGN. bs-
933609Mm bymaddm3sbgmo:Lagommzgamml &gdbognmo Pb03xmMLboGIGOL 3Mmagbmmo
9500 07600.
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01339, 35063 3o8mn333ms 3603365emm3560 LEMNIENMNMN dofmngMmgdo - Bnfal
Lognomydal BMOgdgbEoEns, B0bSbLYM MalnmLydby dgbmnonmo bygemBolo§-
3mM3AMos s MyaNmMo30700L Moo dgbsdsdnlbmdal dmmbm3bgdn - Mmdmy-
003 BOYs336 30y s Lydysmmm dghomaBgoms LmMaslm3sb ImbsHomamdsL
93mm35380M0al d5BsMBy 0bBgaMmognnl 3migLdo.

330330 ohA37690L, MmA Logomm3gmmb dx396sb6gmMdNL Bogmacon 3mbinMmgb-
GMbomnsbmodal domfhazs Lognmmadl LygmEoxnzomMmgdol 0bxzMsbEMNIGYMAL
8963000M703L, oMM GMmgLodgmmodal LobEgdg00l sbymazsl s Jmo-
05®3o13dmo3madgmo sgmmEgdbmmmangdals obymag3sl. s3sLmsb, Lagomm-
39anmb 1d37mabio dgm306gmodab GMmaninal 3sMAMbaByds g3Mmszdommals ono-
653700Mmm3] LEBbEIMEJOMSD JAbal LEMEIanYE dabodmgdmmodLL J33ybals
3mB0Ennl gobadmagmadms MmammE g3mm3nm, abgy gammosemmyMmo m30bal
193mbmadngsdo.

U53356dm bnBy3700: LogoMmnzgmm, 3737606gMds, dgm3nbgymods, DCFTA; B3-
Myomab Bmbamgds, PDO, bLymEnxnEoMyds, B30BMNMO EMI7LdIMMMOY, sghm-
&996mamangodn, dnfols B3MogdgbBoEns, m30b0lb 3mb3nMgbENbsmnsbmdy, scgo-
mmomo30 30B0b x03700, ganmosmyMo m3060L dsBaMn, Igmocn bmezmab dg-
NMbymody.

Guram Sofromadze?
Georgian Technical University

Agricultural Policy of Viticulture in Georgia: Alignment with the
EU DCFTA Framework and Barriers to Integration

Abstract. This article examines the evolution of Georgia’s agricultural policy in
the field of viticulture within the framework of the EU-Georgia Deep and Compre-
hensive Free Trade Area (DCFTA). As one of the world’s oldest wine-producing
countries, Georgia has implemented significant institutional and regulatory reforms
over the past decade to harmonize its food safety, product quality, and rural develop-
ment policies with the EU acquis communautaire.

The study employs a policy and trade analysis approach to assess how DCFTA-
driven policy instruments have influenced modernization, export diversification, and

2 Guram Sofromadze, PhD student at the Georgian Technical University. Scientific super-
visor: Professor of Georgian Technical University Maia Benia.
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institutional restructuring in the viticulture sector. The analysis is based on official
statistical data, documentary sources, and evaluations of sectoral development trends.

Findings indicate that the DCFTA has supported structural transformation in
Georgia’s viticulture sector, including improvements in quality control mechanisms,
diversification of export markets, and reform of public institutions. Nevertheless,
significant structural barriers persist - including land fragmentation, limited access to
financial resources, and complex compliance requirements - which constrain small
and medium-sized producers from fully benefiting from EU market integration.

The study highlights that sustainable competitiveness in Georgian viticulture de-
pends on the development of certification infrastructure, implementation of digital
traceability systems, and adoption of climate-resilient agricultural practices. Aligning
Georgia’s ancient winemaking tradition with modern EU standards represents a
strategic opportunity to strengthen the country’s position in both the European and
global wine economy.

Keywords: Georgia; Viticulture; Winemaking; DCFTA; Terroir zoning; PDO;
Certification; Digital traceability; Agro-technologies; Land fragmentation; Wine
competitiveness; Indigenous grape varieties; Global wine market; Sustainable
agriculture.

Introduction. Viticulture is one of Georgia’s oldest and most symbolic econo-
mic sectors, tracing its origins back more than 8,000 years. The country’s diverse
micro-climates and indigenous grape varieties-over 525 registered species—make
Georgian wine a unique product of global heritage. Since the signing of the Associa-
tion Agreement (AA) and the DCFTA with the European Union in 2014, Georgia has
undertaken wide-ranging reforms to approximate its legislation and production stan-
dards to those of the EU, aiming to increase competitiveness and export potential.

The DCFTA created a new framework for Georgia’s agricultural modernization,
emphasizing food safety, quality infrastructure, and institutional capacity building.
However, the alignment process remains complex, as Georgian viticulture operates
under structural constraints such as fragmented land ownership, limited mechaniza-
tion, and low access to finance for small and medium-sized wine producers.

Discussion. DCFTA Provisions Relevant to Agriculture and Viticulture - The
DCFTA establishes a gradual integration of Georgia’s agricultural sector into the EU
single market, provided that national legislation complies with the EU acquis com-
munautaire. Key policy areas include:

Sanitary and Phytosanitary (SPS) Measures - harmonization with EU regulations
to ensure food safety, plant health, and animal welfare.

Geographical Indications (Gls) — protection of traditional products such as Kakhe-
ti, Tsinandali, Mukuzani, and Kindzmarauli, enhancing their market recognition in
the EU.
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Quality Infrastructure and Certification — development of laboratories, accredita-
tion bodies, and conformity assessment institutions aligned with 1SO 17025 and 1ISO
22000 standards.

Rural Development Policy (CAP approximation) — adoption of instruments inspi-
red by the EU’s Common Agricultural Policy (CAP), emphasizing rural diversifica-
tion, sustainability, and innovation.

For the wine sector, the DCFTA has been instrumental in eliminating tariffs, enc-
ouraging export diversification, and promoting compliance with EU labeling and
traceability requirements.

Institutional Framework and Policy Reforms - Following the DCFTA’s entry
into force, Georgia restructured its agricultural governance to ensure policy coheren-
ce and EU approximation. The Ministry of Environmental Protection and Agriculture
of Georgia (MEPA) introduced several key reforms:

Food Safety and SPS Strategy (2019-2030) - aligning national standards with EU
Regulation (EC) No 852/2004 on food hygiene. Law on Vine and Wine (amended
2017) - strengthening quality control mechanisms, appellation protection, and export
certification.National Wine Agency (NWA) - empowered to manage Gl registration,
export promotion, and laboratory verification.

Rural Development Strategy (2021-2027) - integrating viticulture into the broader
rural economy and supporting small producers through the ENPARD (European Nei-
ghbourhood Programme for Agriculture and Rural Development). Despite these ad-
vancements, the institutional capacity remains uneven, particularly at the local gove-
rnment and small-farmer level, where knowledge of EU standards and digital tracea-
bility tools is limited.

Economic and Trade Impact - Since 2014, Georgia’s wine exports have grown
significantly, exceeding 95 million liters in 2024, with approximately 12—15% direc-
ted toward EU markets. While the Russian and post-Soviet markets remain dominant,
diversification toward the EU has been strategically prioritized. The DCFTA facili-
tated the following outcomes: Zero-tariff access for wine exports to the EU; Increased
foreign investment in winery modernization; Improved branding through Gl recogni-
tion and quality labeling; Enhanced competitiveness of boutique and organic wine-
ries. However, EU market penetration remains limited due to high compliance costs,
strict SPS requirements, and marketing challenges for small producers unfamiliar
with Western distribution networks.

Barriers and Constraints - Although Georgia has achieved substantial legisla-
tive approximation, several barriers hinder the full realization of DCFTA benefits for
viticulture:

Regulatory Complexity and Cost Burden - Compliance with EU SPS and labeling
standards requires laboratory testing, certification, and traceability systems that are
often financially inaccessible for small producers.
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Fragmented Land Ownership - Average vineyard size is less than 1 hectare, co-
mplicating economies of scale and mechanization efforts. Limited Access to Finance
- Commercial banks impose high interest rates, and state subsidy programs remain
insufficient for full modernization. Institutional Gaps - Regional agricultural offices
lack technical capacity for enforcement and advisory services.

Environmental and Climate Challenges - Increasing temperatures and drought
frequency threaten grape quality, necessitating adaptive viticultural practices and irri-
gation systems.

Export Market Dependence - Heavy reliance on CIS markets exposes producers
to geopolitical volatility, while EU market access remains underutilized.

Strategic Opportunities and Policy Recommendations - To enhance the alignment
between Georgian viticulture and EU standards under the DCFTA, several policy
measures are recommended: Establish a National Certification and Traceability Pla-
tform, integrating blockchain-based product tracking for wine origin verification.

Support Small Producers through Cluster Development, cooperative models, and
collective branding initiatives. Promote Biodynamic and Organic Viticulture, levera-
ging Georgia’s natural advantages and global demand for sustainable products. En-
hance Technical Education in enology, viticulture, and agricultural engineering
through EU-Georgia academic cooperation.

Invest in Climate-Smart Agriculture - precision irrigation, soil analysis, and early
warning systems. Develop the “Georgian Terroir Atlas”, a comprehensive geo-map-
ping system for regional differentiation and marketing. These initiatives would align
the sector with the EU Green Deal and the Farm to Fork Strategy, reinforcing Geor-
gia’s reputation as a sustainable wine producer.

The DCFTA has become a transformative mechanism for aligning Georgia’s viti-
culture policy with European standards. While legislative and institutional progress
is evident, the path toward full integration remains constrained by structural and fi-
nancial barriers. Overcoming these requires coordinated efforts between the govern-
ment, private sector, and international partners to modernize infrastructure, improve
guality systems, and strengthen rural capacities.

Conclusion. Ultimately, Georgia’s ancient wine culture-supported by modern po-
licy instruments and DCFTA-based cooperation-can position the country as a model
of sustainable viticulture and agri-export competitiveness in the wider Eastern Part-
nership region.
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037> bboMm@Eody*
bmb1dol bsbgandfoozm 16039MboBEIB0

Lngnoseymo dgennl 3G BMMIZONL Go3mmmans S
ds000 Mmann doMm3xE0bgdo

dOLGMIJEN. 015653xMM3] oBMHM 33mJsdn, bmgoseya dgnol 3gme-
G&xmMMmAgd0, dosgnnsb db6nd365mm356 Mmenl sLMmMgoL EMmaboal domigEnb-
3o bLGmOEJ3n0L Asdmysmnog0s80. SbndbMO, 3ob30MmogOYmns AMIbLTs-
M07mMsb Pdnsmm, g8mEnnmo s 30BYsmMmNma 3M3P6n3s300L dgbsdmgdamm-
0000. 3gy@mMmMAgzdnl Godmemagonmao sbsemaba, MmgmME sdsl Armutcu o
3mmgagdo (2023), Icoz s bbs. (2018), sbg3g Neuhofer cos Varkaris (2017) g3oo3-
SBm0ogb, sboseymal, Mmd cnnomyym 3mMoGBmmMAsl, goohbos nbogsmnmo i31-
bJgoymo Goboboomgdgmn, MoE go3emabol sbgbl dMgbals omigEnbanm
95337&056MoO5BY.

30B5amyMmo 3ms@ximmagon (Instagram, Pinterest) 486056 gdmponm 3o3-
dofb, Mo3 8600365Mmm35600 AmabBaymmodal nbldnmsgnal g@&s3bg, bmemm &g7-
LEBg MM0xbBnMgdMo 3meGBmMmIgdo (Twitter, Reddit) byl n§ymogb cogde-
oMo nbxzmmdssnol dofmegost 3m@Egbanyma dmadbdsmgdmobom3nl. 3meno-
LMo 3MoBGBMMI]d0, Mmgmmogss Facebook, s9Mmnsbgdl cmnomgnam gangds-
BBL o JAbal AMo35exBgMmM3506 3MTbolsEnyM dbsmgl.

Neuhofer s Varkaris bs®l 5135836 08sL, Mm8 dmBbBsMydmal gswafy3g@o-
00l 3MmEgLdn, 3amoGrmMMmIgdal Mmmo golmnmos s Imnssl dnwdos he-
MommosL, godmEeomgool gobnomgdsls s gdminnma 3o380Mal gomMmads-
3003L. 58 3mbBIJLET0, IMALASMYdIMO sy Fbmenme nbxzmmaszonl J0dmy-

13995 bboMm@Gmadg, bmby8al LobgmaFGoam nbazgMLnBgEL d0BBLNLS s bmEnsmnm
073609M7000m0 BIINMEIGOL 006698 ©9F0bobEmMoMgdal Locomg@mmm 3MmmaMmsdol

LENEIbBN. LsIgEbogMm bymddm3sbgmon: LmbHAolL Lobymdfoxm Mba3zxMLodEIBNL
3mmxgbmMo gomMmao dxMHMO30.
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009, sMyd7 s3&nnmmn dmbsHomgs, MmAgaog Jabal s s30m8MydL dMybnl
0d0xU.
58Mogoaco, bmEnoemnmo 8gnnls od3mmmanymo gosBmgos, &nmmabdol Lyd-

Gmmabozab, HomMBmoaabl sysnmadgm Hobosdnmmodsl fomds@gdyma doMm3g-
&0bgymo LFMBIa0700L ESLoggadse — LEMIBIa0700Ls, MMBmMydog Sghoo-
567076 &376039M dgLsdegdMMd]gOL, J8mEonM LagoMmmgdgodL s dmaAbasmydy-
anBy mmMmogb@&nmgoym 3ma31nbagoisnsb.

Lo 3396dm Lo@Ey3z3x00: bLmnsmyMmo dgns, BNMoBan, BoM3gBG0baymo LGMmo-
&2809, 3Mms@BMMAJ00L Bo3mmmans, 8mabdsmydmal Ashorymmos.

Beka Skhirtladze?
Sokhumi State University

The Typology of Social Media Platforms
and Their Role in Marketing

Abstract. In today’s digital era, social media platforms play a vital role in shaping
marketing strategies in the tourism sector. This importance stems from their ability
to enable direct, emotional, and visual communication with consumers. As highli-
ghted by Armutcu et al. (2023), Icoz et al. (2018), and Neuhofer & Varkaris (2017),
analyzing the typology of these platforms reveals that each one possesses unique
functional characteristics that significantly influence marketing effectiveness.

Visual platforms such as Instagram and Pinterest foster emotional connections,
which are particularly important during the inspiration phase of the travel decision-
making process. In contrast, text-based platforms like Twitter and Reddit facilitate
the delivery of detailed information to potential travelers. Holistic platforms such as
Facebook combine these elements, creating a diverse and interactive communication
environment.

Neuhofer and Varkaris emphasize that the role of platforms in consumer decision-
making is cyclical, involving continuous engagement, experience sharing, and the
deepening of emotional bonds. In this context, the consumer is not merely a passive
receiver of information but an active participant who shapes and contributes to the
brand’s image.

Therefore, understanding the typology of social media platforms is essential for
designing effective marketing strategies in the tourism industry - strategies that inte-
grate technical capabilities, emotional appeal, and consumer-centered communi-
cation.

2 Beka Skhirtladze, Student of the Doctoral Program in Business Administration, Faculty of
Business and Social Sciences, Professor at Sokhumi State University Giorgi Berulava.
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mer engagement.

d3Lo39m0. 0bsdgMmmay oBMYmo doMm3xBnbgol 30Mmdgddn, LmEns-

anymo dgcennl 3amo@xzmmadgon ndgs gMmom-3Mo y3zgmsty 860d3675cmm356 nbLG-
M076&o, MmAgmog gobodnmmogol mablsmydgmmob 3ma3ybogognsl o
0Mybnl 3bmMdsEMONL BMsl. LmgnseyMmo 8nnl 3gs@GBMmMAJd0L Gn3m-
amanob gooBmgds s dson Mmaal eg@omymo dabfozm., goblosnomadom
960d3b670mm39600 GMabdal bgd@mmdo, Lo, J0MEoYMo s 30BPsMNMo 3Mm-
0796035300 F0eMmme sl s353dn0M7dnmo dmabBsmydmab goshysgdomy-
0oL dnomgoal 3MmEaLlosb. 58 Ms30L FnBSBNS Fodsbsmabml 3o BmMmTgdnl
&03mammans s dosmon mmmo Jomzg®nbadn, oymbmdam abgom s3@mMody-
&y fysmmydl, MmgmMogss Armutcu, Tan, Amponsah s Parida (2023), Icoz,
Kutuk o lcoz (2018) cos Neuhofer cos Varkaris (2017).

30M330m M0gdn, 3609369cmM35600 gobabsbmzmml, Mma bmgnsemymo gccnnls
3moGmmdgonl IMs35ma3gmm3bgds gobodnmmogol dson domig@nbaymo
B3MbJ30700L gobLb3e37307m L3730 38L. Mmagmmi Armutcu s 3mangggdo (20-
23) 50060365376, 3emo&mMMIgoal Bodmenmans, dgndmgods esn-ymb Modgbndy
domomse 39@3ammosc, MmAmydons 3moEssl 30BsemyMm 3o mmadgol (8s-
gomonoms, Instagram cos Pinterest), &gdb@bg mMogb&omgdnm 3ms@ximmdgol
(8sgomonmoco, Twitter cos Reddit), 300gm 3mb@36&bBg 3minboMadonm 3ansd)-
xi3mmdgol (YouTube, TikTok) s 3mmob@nm 3ems@ammdqol (Facebook), ma-
3003 93MN05b67096 bLB3sILB3S EN3al 3MBbEI6EL. sbgon J3emsbnaznzisins 8bo-
093690mm3560 Loxnd3zgmos s g@nbanmo LGmoBgangdoal LmMo sg)aad30-
Loo30l, 3065056, mncmgymo Go3al 3es@GBMMAs NbM3L LB3sILB3S bLobals
3mbE76@L s AmMAbasMydgmsb yMmomngmomoal goblb3s37301mm a3mMmAgoL.

58339M0 Bn3mmmanals gosBmgods, gobls3nomydno 8608365mmm3sb0s Go-
B00b nbnLlEmMnsdn, bosE, dmAbAsMydgma nbazmmasinsl gdgdol sty dbm-
anmee :3bgaoymo 3Modgmondgdom, sMmodge gdmaonmo s gbog@ngnmo bogo-
fhmgdgdamsg (lcoz, Kutuk, & Icoz, 2018). 8sgsamomoce, 30035 yMm 3ens-GamM-
090%7 obgoo 3mb@gb@&nl godmg3gybgds, Mmagmog sbsbozl sagnmmdmnzn
©3LE0bs30700L LoEsdsBgL, dmMAbBsMIdIMIn JObol Esgdom JamEnyM dm-
anmeenbgolb s sdenngMmadl oo dm@En3s30sL Amaboynmmonl sg)adznbsl. @3-
JLEMMmM 3B BMMI]0B] 30, 86033670MM-3560 bgds IESMMMMN nbazmm-
do300b 8ofmegos, Mmdgmog 3sbybmol 8mabdsmydmal L3gEn-gosnm dgznm-
b370L s 53ysmgol dMgbnls s3&MMnEIE L.

Neuhofer s Varkaris (2017) 009305600 33¢m93580 bsBL pb35996 08 BsJBU,

md bb3sEILB3S 3MOGBMMAnl L3gE0BN3Y, 3obLaBM3IMI3L Ndsl, oy Mmamm
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5007358L dmAb3smMxogmMo 0baxzMMASENSL s Mmamm dmbsfomgmol 3m37bags-
30ob 3mmEgLdo. nbobo donMmn;myxd9b, Mmd AmAbIAsmdMal goshy3zadnmadals
90my00b 3MmEgLbol ym3zgmo g@odn, s35380M701mo dgndmgds nymb, 3mbimy-
Gnmo 3ms@GBmmdol 3nbjgonm Fsbsbnscgdgmmeb. dogsmomoe, dmgben-
Mmmdnb 0bb3nMaznnl 9&s316g, 30BN Mo 3EoBBMMIJ00 sbg636 o go3-
mgbsl, bmanm, Lodmmmm ExESMIO0L gosdmfdgonlbol GgdbBby exrndby-
onmo 3modmmagdo 0dgbl gobLognommgdnm 8600365mmosl. gl Bocegmds
300093 9hobgam 09303300, MmA bmEnsmyMmo dgnol oMm3gx@nban oM dgndeny-
00 0ymL 9MNg35Mm3560 s mombmsl 3ens@xmmdgdal bLomMmdnlgnmm sbsmo-
BLo s Bomn Ybo3smyMa AsbsLNSMYOMIdAL gom35emabHnbgdsl.

Armutcu s 30bo 015bs53&MMYd0 (2023) gobLodncmmadnom Nb3sdgb bobl, Lm-
gosammmn 3700l 3es@Bmmadgdnl Mmeml dmadbdsmgdgmos hshoyammonl
BMmsdn. nbnbo 8333037096, Mm3d bmgosennmo dgenol 3gms@BmMdgdn, J0bnsb
obgono 3ol nmomngmongddgegdsl, mMmagmog J8ysmgds st bmenme nbmM-
95300b dnfmegosl, sMmodg, dmabdsmgomal sg@oym hsmoymmosl s godm-
bBsyMgool. dsgomoaomasg, Instagram-ob ,,boyxmMmgon” s TikTok-ol dm3img 30003-
m700 Jobal onym3b303em s 3gMLMBsMNBIOYM 3MTPbngagnsl, Moy sdamo-
96g0L gdmEnnm 3o3d0ML dmAbAsMydgmbs s GnMmabE&nmm dmMxbl dmMab.
59339M0 3m3Yb0n3sEns, Bamb YHymoL sfs Abmeme nbazmmasinol dn-Hmegosl,
5Mo87c, ImAbAsMydmal Lym3nmgdnl s AmmmeENnbldol D330 gosbBMmydaLsg,
Mo LydMmmmme BMal FomMixENbgymoao og@03Mmdx00L J337E0SbMOSL.

Icoz, Kutuk s 1c0z (2018) 019305600 Bo8Mma8n goblLsinomgdnm ynMmooms-
00l ydmodgb Lmsnsmym dgensdn AmAbAsMydmMOL Mmolb dxE3mol. dson
07x35L7000, bmEosgyMmo gnnl 3Me@BMMAgd0, 36050 sbagm gofgdml, bo-
53, ImAbdsmmgodgman smo domEm nbzmmasinol dndmadns, shadge s3@&nnmman
dmbsfoamg. AmaAbdsMmydgmons dndmbom3gon s dgxisligdgdn, Jobal sbsgn Lm-
gosemmm JLyamb, Mmdgmog aobLobmzmosl d0Mybal BndsMmo bmosl o
LadMmEmM gosfyza@nmadnl 3magLL. gb goMgdmads, 360d369mMm356 gozumg-
Bol obgbl GnMmabBdnl Lyd&mMbY, Lowsy, do9dmEEnmgdol Lsbmmds o
530176 Mmoy, bdnMo, 3osdfy3ad&n 860d369mmmonl BoBoMmadgmn..

Neuhofer cos Varkaris (2017) sbg33 809000019096, Mm LmEnsmyMmo dgwnnls
3mMa@BmMdgonl Go3mmmgans, Jabal sbosgm Mgaemmodsl Bom3x&nbaobom3als. do-
00 dgRsbgonm, 3amo@BmMMIgoal b3gEnxr03s s AMAbAsMIdIMMS hsmomnmm-
09, J0605b6 AMo35mMULIBRIBYMM35D o (303MMMM goshy3a&nmgdals 3MmaglLl,
mmdgmog moEo3lb 8dn3 nbxzmmasinol dogdsl, 3madbasmydgmmos gedmio-
700l gosB0sMg0sL s dMYBbEMSb JaMmEMn 39380Mal 3o8ysmgdsl. gb dncgm-
0o, 0dgmg3s dgLlodmydemosl, 3mo@mmagxdal Godmmmanal godmygbadalsb,
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8930035 0bfobmo oMo Abmeme nbazmmMmdsgoymo sb3gd@gdn, sthsdgc, Jdm-
3070 s bmgoseymo 87796063700, Moz 3603369cMM3560 BoJBMMNs Bnmab-
&amo doM3gBnbanls Homdo@ydobomzob.

Armutcu s 8obo 0186s33EMMgd0 (2023) gobLognoMmadnm, baBL Yb3sd76, bm-
3oy M dxnsdn, 30n0myMa 3mbEI6B0L 860336gmmMdSL. Booo sBMmom, 30-
ByomyMo 3ms@GBmMmMA]d0, J8bnsb godmEamgdal ndodsinol dgbsdamgdamm-
0ol, Mmdgmog 3603367mm356 Mmanb sLMYEgOL GyMmobEymo dmabobyMmgdal
J9x35b705d0 s L dMEMM gosHy33ENMYdsd0n. oo dngh ho@omgxdymn 33emg-
3900 5h37670L, MM 30BYsmyMo 3MbEJbEN, Mmdgmog sbobszl abEnbsgnal
16035 Mmosl, Mol dmdbdsfmgdmal gdmonm hsmmmmmosl s sysmo-
090L dmameenbl dMBs35em AMaBsYMMOSLMSL s 353d0M7d0. gl Amenmenbn
30 8603367emm356 Mmenl sbfMmMdl Lodmmmm gowshy3a&nmgool domgdo-
Lo, Mo oh37070L, MM3 3eMe@GBMMA7d0L En3mmans sMs dbmenmee &gqb03y-
o, sMadg gdmioymo s BLbngmmmaoynmo 3603365mmdomsE gedmmhgymos.

Icoz, Kutuk cos 1coz (2018) bmgnsgmmmo 8300l 3ems@azmmadgdnls 8sM33E0b-
gnm Mmmb gobobomoszgb sms dbmeme 3m37bnlsisnal gxi333-G0sbmodal 3yom-
boo, sMmodgce, 0Mybnl nBox ol BmM3nMmadol ;3smbs-BMabomsy. dson 8B-
Moo, 3as@mmagdn Jobnob dMo3zseadbMmng Ln3zmisgL, Lol dMyboals ngb-
AmMod hsdmysmnodgds dmabdsmgdanals dngfm dgjdbogma 3mbEabEnl, maznins-
@Yo M3ems870006 s 3ms@BmmMBnl b3gEnxB03NMO IYMEGYMY Jobsbnsog-
0900l yhongmongdggoal dgggs. 3sgsmama, 30B1smyMac 80dB033-
o byMmsmgdn s 30009m700, Jdbob g8mEonm sdmM3nJ1dYEMJdSL dMgboals Bn-
dofmm, Mo 0dang3s LOdPSMYOSL, 3MA3560908s AMobENbMB Lagymsfmn Ms30L
3mBogombnmgods, MmgmMmz dmadbdsmydmals gdmiEonm dmobm3bydby Amm-
8201MM0 MMgsbaBoino.

Neuhofer s Varkaris (2017) bsbb 1b35936, Mmd LmgnsmmyMmo 8gcnals 3gns-
GxmMmAgdal godmygbgds domiad&nbgymo 80Bbydalm3anl, Nbs 58ysmadmegl
S Abmenmeo 3mo&azmmdgoal &gdb031nm dgbodmgdamogdl, sthedgc oo bim-
gosamnM x131bJ30g0LYE. nbobo sMbndbs336, Mmd LmEnsmyMm 33-ccnsdn, Amab-
0oMydoL, byhor 0y3696 oMy Abmeme 3000700, sMedge dmbsfhnmagon,
MmdmydnE obgb36 3mbE7bE 0l 977365l s dsldn Asthoymmosl. LmMgco gL
hofoemmods, Jabol sbsgn nhongmomogodl, dmabdsmgdgmbs s dMmybol dm-
Mob, MoE BMol bomosbs s mmasannmMmosl.

59339Mo, bmsnosmymo dgcennls 3gns@BmMmagzdal Godmmmanol sbasgmabn
330h39690L, Mm3 coomgnmo 3mMmoGximmds, Jobalb PbozsmmyMm dgbadmgdamm-
090L s godm§393730L BMM0BAnl FoMm3gEnbgdn. 30bBMomMMMa 3MoGxzMMA]00N,
9J336GL 933019096 JMEnYM s JuogGN3YM s137IBIOBY, BI-JuEBI EoBYJIb]-
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oMo 3Ms@GBMMIgdn 30 J8b60sb bLo3zmMEaL eaGsMYMo nbxzmmMIsignnls gsg3mo-
Lo3nL. mnomgymo Godo dmombmal nbn3znEYysmyMs dmMmaldnm bEMB]-
30oL, Mm3gmog gonm35emnbfnbgol dma8basmgdmals J3g3oLs s dob J8mEoym
dmemnbgob.

©0503360. bmEnomnmo dgnol 3Ms@GBMMIxd0L Endmmmanal gosBMmgody,
05653700Mm3g oMY domigdnbaol 3nmmogddo, 3MoBoinmoe 3603367-
am35600, gobLygyomadom GMmabdol Lyd@mmaboznl, Loss, dmdbdsmmgo-
maob gdmEonmo s gbog@osnmo dmmbmsbydn, BoM3g@nbaym 3madybolsisnsdon,
9600369mmm356 MMl sLMYMIOL. MmgmME gobbomyman s3@mMmyda sbsbymy-
096, bb3ssLB3S BN3nl 3gs@GBMMAs - 06700 gL 30BNSEYMA, B7JLEGB oRY-
dbg0mo 0y 3meobGymo - om3g@nbanmo LGMsBJa00L goblbze3x01nM Bnco-
8m370L s 3MbE6ENL L3gEnmNISL LoFammgodb.

30B10myMo 3meGBmMadgdn, MmgmMogss Instagram cos Pinterest, 5:333&7-
Mo 93cmMJb76 aLlENbsEnL NbalsMNMMOSL s dMBbAsMydgmdn 3mbo@ oMo
90m30700L 3omMm3037000, sdaMnymMmgogb Bmagbonmmonl sg)ad3zol dmEn3si0ob.
&97LE oMM 3o BRMMABOBY 30, IM3BASMYdIMN 9d70L bo-mMBobgym, Lsb-
om s B373003nM NBBMMASENSL, Mo BamL NHymMOL gosfy3za@omgdal Los-
omemm domgosl. bmEnsgmymo 8genno dg38bogno AmabAsmMxdgmMmms sj@oymo
hothomammods, 1Mo0gMogsggos s M393938nMmn, Jobal ddmozm 877060BAL,
0Mybnl nBoxnl mM3nmydobs s bromodnl godys-Mmadonbozab.

509339Mo, LmnomyMmao dgnnl 3MMeEBMM3Iq00lL gB3dEIM0 godmygbgds
05M33®0bgdn, Amambmsl domn L3gEnx0YMa Foboslnsmgdmgdal, dmaAbdsmg-
omob ggg3nbs o gdmEoymo dmenmenbgdol gocm3zsmobfnbgdsl. dbmenmeo
sbgyo 330016333590 ngb7ds dgbadegdgma GMmab&nma dofm3g&nbagol gx337@0-
Sbmodnl goBmes s AmaAbasmxdgmmsb ghdgm3snsba 353dn0Mmal hsdmysmo-
0900.

3°9mygbg0mmo amoGgMmoGnmo:
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Neuhofer, B., & Varkaris, E. (2017).
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Lbmb1ab Lobymafogzm Pb03xMLGIGN
omJGmMmsbE M s sbamastmes dgiboghmoms dgLbadg bLaghomsdmmobm
Lo3dgEb0gMm 3MbygMabanal dmblLYbydg00L 3Mgdmo, 2025 ol 1 n3emobo
Sokhumi State University
Proceedings of the Third International Scientific Conference of Phd
Students and Young Scientists, July 1, 2025
s e

03> Imdobos! gy doMmEbnmaszs?
bs>9smo39ammb &39603mM0 16039060 3B0, bLmbndol
bsbgamdfnazm n6039M0Lod9G0

9300l Mmemo L3gxEnsmyMmo Logommydol dJmby
053333000L bmEosmTMm 06EJzMOENsT0

SOLGMITEN. MvbsTdgemm3gy Labmagsmydsdn dsldgns ghmom-ghor 36033-
b67mm356 dogmo 0dss bmgonsenyma Mgsmmodals 3mbLEmyamgdal 3MmEgbda.
0bxzmMma3sonmo Gydbmammangdol gob3nmomydsd s 3ma8nbolssnol gammos-
m0BoEnsd 3609363mm3boce dg3oms dgaal Mmano - ob smofm dgdmoxzsma-
@g0s bmmme 06azmmMAsE0nl gosEgdnm, shadge sd&nnmmoc dmbasfommamodl
LmgoseyMo smJdg00L, J9MmENMHMO baMe@n3700ls S MaMmydmMadomo Lob-
&90700L a3mmABnMydsdn. smbndbymao B7b6gbEns goblognmmgdymsm m3sm-
Lahnbms 05393700l gobscrEgdNLY S bmEgnsmMm nb@gamagnsdn, Lusg 8xny
bogds MmgmmE 0bxmmadsinal, sbY3g Lmgosmmyma Jeg30b dgos@mmo.

L3gEnomMNMa Lagnmmgool djmbg ©5393700L dg8;nb3g3s80 dgens 36nd367-
am3bs B7dmgdggol dsomn LmgnsmMmnMmo sEI3@sEn0l 3MmEgbbg, Moasb
0obsdgohm3zg 3m31bnlssonma Gadbmenmagngydn smmdnmgdgb doo bmznsemn
bo3mEgbs s YMmnghomool dgbadmademogdl. dgns dgbasdamms gobgl
mmammE bmgosanma hsmoryammodanb, sbg3g ocbBmmogoal sd@mmMoa, Mol Esdm-
30003079 0s 3ol dnbosmbLs s gadmygbgdal 3mbEyJuEB]. 98 3MmEgLbdo goblbe-
310000 3603365cmos 960g705 nbimnBaym dgnsl, Mmdgmog sfs dbm-
mme NBMY633mymBL nbxzmmasznols 3ofmegosl, shadgy sbfymgdl bmsos-
oy Mo dbsfhsggmabs s nb@gamagnnl a3nbdinsb.

Lamds dmdoboy, Logommzgmmb &ad6ngnma 36033MmLoGEIGNL SLbogmemmanal 8ndsmory-
o0l cmd@mmaob@on. bodgsboghmm bymaddm3sbgymoa: Lmbydol Lobgmadfoxsm Hbagzgm-
LoBgB0b 3hmagLbmmo 3obs 3M3sm0sba.

2 gamgems doMmEbyma3zs, ommmmgnol omd@mma, bmbndal LabgmadFoxm 9bnzgMmbo-
&a&0b sbmzomyxdymo 3hmeggbmmo.
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SeMdgME 05benMIl bmEnsmymo sbfszmal ogmmoal dobgezomss J3a30L
LHo3m domomss BMmMENgmM g0 8330M3700L s n8nBsgnnl gbnom. dgns
PomMmAmocggbl LoYIxEIONLY o 3g9MbMbagxdal LolEgBsl, MmIgmoE sYEoEm-
Mool bLW35BMOL Ji3930L AMEgMdL, oo dmMmal bmgnsmyMo 0bEgamsgonbs
o 0b3mnBool LEMEGIgNIOL. Fgny, MmamMiz LHs3mMIdL sgBonma Lbozmsy,
bamb YHymob smo dbmemmee nbazmmasznols dnmadsl, smsdgye bmgnsmmymo bm-
M3700bs S MNMIOYEOIONL FoOBBLYOSLS S BMEbLaMMAsENSL.

58 3mbB73LEd0 8gcens gLademms ngdsgl 860336750mmM356 NbLEMNB6E S b3]-
gosemyMmo bagommyool dmby 093933000 bmEnsmym 0bEJaMmoEnada - Mmam(s
3m316035300L, bmEosanymo hshoryamonb, sbg37 063mTBoYMo gob3znmsmgoals
dbsmesggmol bLozmEgco.

053356dm bnBY3700: 3xns, LLLA 15303700, LmEnsmYMo nb@xaMmaEns, SeM-
09Mm@ d5bYMy, bLmEnsmYMao sLfszmal cgmmoa..

Irma Shomakhia® Lela Mirtskhulava*
Georgian Technical University, Sokhumi State University

The Role of Media in the Social Integration
of Children with Special Needs

Abstract. In contemporary society, mass media has become one of the most sig-
nificant forces in the process of constructing social reality. The development of info-
rmation technologies and the globalization of communication have substantially
transformed the role of media - it no longer merely transmits information but actively
participates in shaping social perceptions, cultural narratives, and value systems. This
tendency is particularly evident in the education and social integration of children,
where media functions as both an informational and a behavioral mediator.

In the case of children with special needs, media significantly influences their pro-
cess of social adaptation, as modern communication technologies shape their social
environment and opportunities for interaction. Media can become both a factor of
social inclusion and isolation, depending on its content and the context in which it is
used. In this process, inclusive media plays a particularly important role, as it not only
provides information but also performs the function of social support and integration.

According to Albert Bandura’s social learning theory, behavior is primarily acqu-
ired through observation and imitation. Media represents a system of narratives and
characters that offer audiences models of behavior, including strategies for social

3 Irma Shomakhia, PhD student in Psychology at the Georgian Technical University.
Scientific supervisor: Professor of Sokhumi State University Kakha Kopaliani.
4 Lela Mirtskhulava, Doctor of Philology, Associate Professor at Sokhumi State University.
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integration and inclusion. As an active learning environment, media contributes not
only to the acquisition of information but also to the re-evaluation and transformation
of social norms and values.

Within this context, media can become an important instrument for the social
integration of children with special needs - as a space for communication, social en-
gagement, and the support of inclusive development.

Keywords: Media, Children With Special Needs, Social Integration, Albert Ban-
dura, Social Learning Theory.

93Lo39mM0. vbsdgemm3g Lodysmdn dgns ndiss JMmom-gMmo PBbnd3bgenm-
356306 LmnsmMmyM nbLEMNB)6E S, Mmdgmog sy Abmeme nbazmmAsinab go-
©5(3905L, sM1dge bmEnsgmma Mgsmmonl BmmInmgosLsg PBMN63gmymaxsls.
97360900 sBM0m, 83000l 8036165 93dnsbals 3bMdNgMgdsBy N8gbsgo yms-
anob8maa3gmons, Mmd ab 0sbs8ymm3zg 3ymEnmab ,,LoddmmyMm dgns@m-
Mo ngis. LEmMy s3n0E&mA, gccnnls BNbJENS s dgdmoxrzaMmagmgds nbzm-
M3o30olb 3o3MEgmadom - 030 dJ&nyMmo dmbsfomamdl bmEosmmymo smddy-
00l, momMxoYMId000 MMNgbEsENd0Ly s Ji3g30L BmMMAgoal 3MBLEMNNMYdS-
do.

h3760 330m739 gdysmyods 3bmdamon 8gibngmal dobnmsl (Bandura, 1977) bg-
30b, Mm3gmasi bmEnsmym sbHozmal gmmasdo bobn goybzs s330M3700-
00 bHozmydal dxdebobal, MmImal dobg3znmsi 0bwoznwo Jggzoc dmeg-
ol 0dgblb ndn@sEnnbs s s330M3300L gbnm. A3x6 3003emom, MmA gb ogm-
0o gobbs3nonmgdno 860d3675mm35600 1539305 7Ns-J3330L 33aMa30LoL, Mo-
356 8gns LHmMge Jig30000 dmeEgmydal dovzsfma fysmms. ds3d30, Mmadg-
moE ym3gmemonmoe J3mb@sd&gds dgnsl - ym@ExBomdgdal, ;sdsdgdal,
06&7MbyE-3moBBmM3Igool 0 Lmgnomyma Jugmadal Loboo - LHa3MMOL
Sy dbmammeo nbmMmdsEnol Bomadsl, sthsdge gdmEngdal godmbo@3sl, bmao-
senyo yhorngmomodnb fabgdlbs s mznmnEgb@mdal 3mbLEmMammgos.

33@33300b 3nbge300, 8gnal go3emgbs 103937 mMadbmanszns - ol dgodmgds

3obgl Mmami dgdgsbadomon gobznmomyzdals s LmgnsemyMo nb@gamoinol
MgLyMbo, sb7g37 nBMmEMOENNLy s gdmEnyMo alidsmsbLnl Hysmm. 8g3bogg-
00b, 3. 300m33603Ma0nLs s ¥. 3nmEMmm3L3zol (Valkenburg, Piotrowski: 2017) s%-
Moo, 33000l Bxdmgdgeads sdminldmos dnbssmbby, gedmygbgdal nb@g-
BL3MOSBY s 03 LmEnsym gomyxdmby, MmIgmdog 053930 0BMEYdS. AxLddY-
d0bo, 0bazmmasinnmo Ggdbmemangdal LmMo godmygbgds dgndemgds ngzal
003930l gob3znmafgdnl dbsMmesdggMmac, Bmamm N3mbGMmmmm s LGgmgm@Eo-
3amo dobssmbo - Bobin bmEnsmoBsEnol EsdcManbagm Bod@mMaco.
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©ab3nbng. gobbsgnomadnmo 360d36xmmmos dgnal Mmeb gbaggds L3gEn-
senmmo bagommgool 8Jmbg 00393700l gob3znmamgdalisl. nb3myBoyMmo gobom-
00l 3MbEgBENS JBNAbgds ncgel, MmA8 y3zgmes 00393L, Bobgs3zsc dnbin i30-
B039M0 56 nbB&gmad&yomnmn 0830L707M70700LY, P6S 3JMbgl Msbsdsmn
P300mBs 3obocmgdsls o bmEnsmnm gbm3zmgdsty. d33bngMas 3. s0blgmyd
(Ainscow: 2020). smb0dbs, Mm8 0b3munboymo gobsmngds o shol dbmmmeo
LOgsebdsbsmmgdMmm MymMMmas, sMadgm bmEnsmyMmo Ladsmmmnsbmdals 3Mnb-
30319 cesdysmydyma 3mmagLng, Mmadgmog dmnombm3l Labmgsmgdal y3gmes
mbab - 3obLs 3yorgdno 37000l - sd&onm dmbofoamgmodsb.

h3960 sBMmom, LEMmMg Tgccns shals ab bozmEg, Losg LobmasmgdMozn
36mdNyMgds BMMInMEYds o Loy dobLb3s3x0MMONL smJds bdnMmo o6
3mBoB oMo nb@gamosnnl, 86 bEGNgdsGnbBosnol BmMdno 3emnbgds. UNESCO-
b 2020 §emal s6gsMnddn (UNESCO: 2020). bsbgsbdnmaos, Mmd dycns 8608363-
mMm356 MmL sLMYmMIdL nb3cmnBonMn gobscmmadal 3m3ymaomnbognsdn s
90b0 dobssmbmomnzn 3mmo@ngs 3nMesdnm dmJdgegdl bybmagsemydal csdm-
3000707mydsB] 8obLb3s3zgomo dgbodmgommogdals djmby ©5393300L do-
8omo. UNICEF-ob 2022 (UNICEF Georgia: 2022). 8mbs3383000 30, bagdomon3g-
anmdo x9M 300093 sMLdMOL LoMonmggdn b3gEnsmymo bogommgdal 3Jmbg do-
383700L dndsMmon LobmagsmgdMmnzn FbMdNgMIdNL s8smgdals dn8smomnmy-
000, Mabds BAnMmogo byl Ndamol dgnals Bgsdnmnmo b6 bgbLsioymo doco-
amay.

d7c000b 3036y 0533830L LmEnsmMYM s gdMmEYM 3dob30moMxdsBY gobLY-
3n00Myd0m 8§3537c0 0hgbL ;3L MY sbv3dn. s89M030L 3gNsG MM 835007-
90438 (American Academy of Pediatrics American Academy of Pediatrics: 2019) sh396.,
mm3d 05393700L co bafomb 93Mebsb go@omgdymo mm 33mol gmEbom
3m316035300L dMOMYONS6, M@ 0§393L gdmzonmo 303d0Mol EIBRNEOAL ©o
1960bL gob63005M700L dgagmbgosl. A396 30n3emom, Mmd gL Gbabins gobLogy-
0Mmyxo00 LogMmombolb 878333900 08 053d3900LM30L, MMAgMmsE LmEnsemyMmo
333Eo300LM30L ES3sEJOn0 Abshasgdgms bnMmeydso.

5853Mmymo, 33ns dgndmads 0digalb 3mBodonm Mabymbsss - 0y ab
0065603035 mo gsdmnygbgds gobsoangdobs s Lmgosmymo 0bG&gaMe-
3oL bgendghymodabozol. 88 dbmn3z 360d3b6gmmm3s605 873009Mg00L: X. 30@ M-
60930bs s 3. 3oMbsl (Vetoniemi, Kdrnd 2021). 33emg3s, Mmdgamdsg sh396s,
mmd 0b3myboymo 83ens3mmend@gon (Logsbdsbsmmadmm gos]8300, nb-
GamMmodBonmo 08059700, cm3ndab@nma LyMmngda) baamb PHymoL L3gsnsmymo
Lagommadal 3dmby 053837006 01300139 BBLYOSLY S MBBSEGMMIdNSD 06BJ3-
MaEnob.
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Joforymo Mgommods o3 AbMN3 33tMo3 doMEads35am 9@ o3B7s. gobscmydals
o 373609M700L LBnbabEMMA Hodmafym nbzemnBonmo gobscmmgdnl gob3o-
05M700L LEMIBJ805, 00Y3Es Fgoal hshoymmods 58 3MmEgLbdo dgbBmney-
0. 33000l gobznmamadall mbal dmbo@mmnbads sh33bs, MMA Jomornm
GamabnzmEgdo nd300m0 836300108 L3gEnsmuma Lagnmmydal dJmby 053939-
00b 3mBoB oMo godmbaobymgds - 193&gbs abnbo HomBmhgbnmbo sM0sb Mm-
amt 3Mmomgdal, bmem oMo dabodmgdamonl Loddmenm. H356 3003MMom,
mmd gL B7b0g6E0s LugnmmydL B0BbMdMN3 33ENNMYdIOL - Bgens-3mmodnlnls
mbgbg, dnbssmbmdMN3dsE o LaBmgsemydmMmnzn 3bmdngMxdal s8smmgdals
aboo.

30M0goE, Mmobsdgmm3zg 3m3ybozssoymo gomadm shabl MmamMg Losmm-
bgq0L, oy dgbadmadmmdgdL. ghon dbMmns, gcens dgndmgds gobgl bmgnos-
oMo obBmmsgoal 3o@smabo@mmon, bmmgnm dgmbg dbmns - nbimmnBayMa go-
B0 7g00Ld S MBBILHMMMONL MgomyMmo dbsmesdggman. dgbodsdnbag, s1i30-
303 0s 3obobsbmzmmb nbyomn 8gns-LBMsBa0700, MmAmMIdais bgmb dgy-
Pymob L3ggosemyma LagnMmmgdol dJmby 053337006 LmnseyMo nb@gaMsgoal
3mMmmEgLL, goodmmngmydl ddmdmadabs s 3xegmagdnl hsmonmmosl s d3]3-
960l 3mBoGoym Lonbazmmasinm LozmEgl, LosE AMs35eMa3gMm3b670s Sndd]-
0o MmamME bmmas, s sMy godmbszamolo.

8odm3ymo Modgbndy 860336750mm3560 Ly jnmbo:

v’ 390005, Mmammz bmansennmo Msenmdnl 3mbLEMMF00b 0359 EmMn

093Mo dgEbogMmo Bonmomgdl, Mmd ;vbsdgmmsy dgEns smsaf sMals dbm-
omee nbgmmdsEnol gosdEgdo 837e60B30 - ol AMbBsFomgmol Labmagswmyod-
030 3bmongM]dals s mEnsmyMmo YMnghomogdol Asdmysmndgdsdn. d3-
MaaMobs s My 38560L 6sdMmadn The Social Construction of Reality (Berger, 1966)
6o g300005, MMA LyBMgsEmads Jobal Lognmsm Mysmmodsl nd 8b0d365Mmmod]-
00l 979379mdnm, MMImMgdnE 3MB1Nbn3sEn0m 3ME3gEME]ds. 58 AmbabBMgdom, 3)-
0 gfMmm-gMmomn dmszsmo sthbns, MmAmal Ladnsmgdomsi nddbgds 3mmyd@o-
1Mo HomBmeaggbydn, bmEnsmyMmo nEabEMO]00 s JymMmENMYma bafms@nzgodo.

5339 o Pbs og3930fygl dgi3bngMal, 0sb6YMsls N860d3650mm3567L0
3303939, Ly 856 babgsLdnom smbndbys, Mma J333s, MoMIdYENJdIO0 s bmgo-
senyfo bmMmdgdn bdoMms abfozmgds ©s330M3300l gbno (Bandura, 1977).
LHMMge Fgc0ns YBMNBb3xMYmaL 08 mEgmgdals dgms3sBg0dsl, MmMImMgd0E dOo-
39300 Ji3330L0 O SBMM36700L MMBnMydsBy sbxbgb go3mgbsl. dgEbogMo
000hbg3L, Mm3 3700l go3emgbs goblsgymmgdno demngmmns d5333monL sbsida,
mEs 06030000l M300M00096EMOS XM 30093 hoBmysmndgdnl 3Mmmisgldos.
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h3760 sBM0o, gb crgmns dfncemme 1353dnMxds nd Bngmdsl, MmAmal
dnby30003 dgens dgndmgos gobznbommon MmamMy ghmazsma ,bmEnsmy-
M0 390058Ma0“. 0b 930015MJOL sMs BBMmeME MEBLL, sMedg bmEnsmym smd-
070U, yMmomnghormoal §abgdLs s gdmiEnni Myod3ngodl. LHmMmge s8o@ma, d3-
00l dnbssmbinb sbse0Ba sPENMIdIMNs MmgmME BLoJmmmanymoa, nbg bogs-
685650MMydMM M35ebsbBMabno.

v 39000l B99mJ3900905 833930 35630015M7000 3MmM 709

0030300 39b63005M700L 33tM73700L oo bahomo doymonocgodl, Mmd dgnnls
893 9bs 053930L 36MdNgMYdsBY MMABLMN3ns. nlg3 A39bc30L BoEbmd 33aMg3sL
00390M1bgonm, Mmdgmog 953600Mx03ds 3. 30eM37609Mads s X. 30mEMmm3L-
308 (Valkenburg, Piotrowski, 2017). fomdmsggnbgl, 8sco ovgdno, 8gcnnl Bgdm-
40700905 ©sdm3nldnmns 08563, 01 Mo Go3olb dnbossmbl dmabdsml d53030,
Modgbo Mxanmnmxdnmns §3MobmMLb godomgdnman mm s Myd)bo oF-
Bopmoe dmbofoamgmdl ddmdgmo o8 3mmEgLbdo. obobo smbodbs3zgb, Mmad
Loosbasceme dgmhgymao Logsbdsboscmmmgdam dsbsgms Baemb PHymodl 3mabodnm
s 9bmodMN3 gob3005M]dsL, Bmemm sgMmaloymo o6 bEgmamEndymo dobssmbin
BMonl 308700, 0§333L J333000 CobLOSMSBLL s 5830MgdL §d3smanm Hbs-Mgodb.

50537 3mbognsl nBosmgol s8gMn30l 3gns@mms s35dns (American Aca-
demy of Pediatrics 2019), mm8moal 33tm9358 sh376s, MM scoMmanm sbv3dn 0s30-
300 93M3bsb babgMdmonzn ymxzbs 33emal gmEbsem bLmgonseym nb@gMmogdiznsl
s 093936 37@Y33mM700l dga3gMmbgdsl. s303d00L Mg3mdgbosisnom, 2-5 fanals
sbo3dn 05393700b030b B0BobAxHMbaNS §3MSDMSD goBoMadmo cMmm mgdn
5MoY37&3L 20 fonby, 01653 - 3dMdMOL ;Msbsbfmgdom. h396 30130, Mma
9L M73m37b6sE0s goblLonmMgdnm 8bnd365mmM35605 08 MY dbgdNLOZNL, Loy
003093900 LogoMmydgb sds@IO0m LmEnosmyM s 3MTYbolsgoym dbsMmeos-
Famobs.

LodgEbogm mo@gmodmodo 8736370000 Mvbss3EMMmono dgj8bom
333739, bosi bosy (Roberts) o Msbss3zEmMydo smbndbszgb, MmA L3gans-
anymo bagommgdol dJmby ©9333700L30L MEbamo 3MTYbossEns HoMmdmaco-
896L 3ob3nmafmgdnl syEnmydgm 3ommosl. dson 33emg30L dabge3z0m, hong-
MM M3B3EGHMMIOSb o BobHozmadmgdmsb gbdsafmgds d539370L m30mdg-
Bobgo0lb 38smmgdsdn s LmEnsmMmMo sL3ESE00L Nbomal gsbznmomydsdo.
0900000 gosgsmMogxdnmn 3odmygbgos 30 58 3MmEaLL sxB3yMLIOL, Moash 33mab
90m@Eo M7od3ngoL s s33nMmadL Masenymo yMmooyhomogdol 3603d365mm-
0ob.

h396 3003em0m, Mmd dgns Ybs sMJdnm 0gbsl MmagmME sds@domn, s
Sy hobozmgdnomon nbLlEmMYPIgbG0. MmEs dmdgmo 56 3gsgman hsmmypmons
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Jdgc000b 3o8mygbgools 3hmEgLbdo - gobabomozl dobosmll, b3sdl Jomblgodl, gb-
0oMg0s 053936 sBMal mmMBnMmgdsdo - 8gcennl BxdmJByads gomMmsngdbgds
07093690000 S bmEom-gdmEoMm MalyMmbsco.

v’ 390005 5 0630mmBonMo 3365000m90>

063 BoyMmo gobocmmgdol 30Bsbns abgomo gofgdml dgddbs, LosE yszgmes
00393L 996705 MbsdSsMN AglodmMmagdamos LHazmMabs s LmEnsmym bmzmyds-
do dmbsfomamdabomznl. 8g36ngMma 8. s0blgmy (Ainscow, 2020). smbndbs3L,
mmd 063y Bos oM Ybs gobznbogmmao Mmagmm dbmemeo 3gsgmanyn dnco-
8mads - gL sMab bmgnsmnma Lodsmonsbmodal byznmba, MMABgmoE Imobm3L
mamMyg Logebdsbosmmadamm, obg LaBmasemydMn3z mMbyby bmodngMydal
33mM0g0sL. 83 3MmEgLdn 370N dobLosncMmyxdm MmL sLMYIOL, Moasb
LHmMaE ol Jabob LsbBmgsemadmng BoaMoEN370L gobLb3s370MMdNL, CvbsL-
Pmmmdobs s nb@gaMannl dgbsebgod.

UNESCO-b 2020 §emob s635Mm030l dnbge3nm, 83c0ns dgndmgds gobgl nb3-
anybBonmo gobscmadals gMmm-gmon y3zgmasby demngmo dbsmsdggma, oo obn
3ma0@03s J81Yd6305 01bsLHMmMmMdNL 3Mnbzn3L s dMe3sea3gmm3bydnl do-
03000L 3yMENMSL. 58537 96g85M03dn baBasLIYI NS, MMB nb3eBoym dobssmi-
By oxrzndbgoymao dgnadmmeyd@dn (bLogsbdsbsomadmmm LgMmogdo, Em3Y-
976 M0 womdgdon, sbodsgoynmo 3Mmamsdgdn) Bholb Lobmgswmydals 8gmd-
BbmogmMmModLL goblbze3zgdomoa bagnmmgogdal dJmbgy 30fmgdal dnBsmo s s330-
Mg0L bEGNgdsBnBoENSL.

h336 356Ly6gn BgEbngMgdol X. 39&MB0gdnls s 3. 3oMmbals 33amg3s (Vetonie-
mi, Kérnd, 2021), Mm8maol 870939085 sh3763L, md 0bimunboymo djcns
BMmeolb 0130013735L700L s bLmEnsmnma hsmorymmodal NbsML L3gEnsmnma
LogoMmgydal Jmbg 053337000. 51337 &. BobaLY s 3. 39MbabgoL Bogm hs@obg-
oMo 33emg3s (Berger, Luckmann, 1966), Mm8gma8s3 sssb@nms, mmad 8gwns-
do 3mBoBoymo nbimmyboymo BoMms@n3xdal sMlbgdomods 8603d369emm3bo o10-
xXMdgLgodL  370083Mams sIM3nEIdYMIdSL  0bimnBoyMmo  gobsorgmydals
dndomon.

h396 30030, Mmd 58335M0 dnamds Lagomomzgmmdn gobLssnmmgdnm
0600369mmm35600, LoEOE LoBMEIEMYdAL FBMONIMYIdOL EmMby 58 Logombby
X960 300093 Asdmysemndgd0l 3hmEgLdns. 3gennl hsmmymmods dgndmgods ngdisgl
IMo-3Mo y39meBy 38IIGIM 03M33Bs© 063eyBoYMo JyGYMal hsdmbays-
m0dg0mMo - 08 d38mb3]3900, 0y dobssmbin g0gdbgds 3Mmazglnynmo s goo-
3nfo 3Mnbzn3g00l 3300
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https://en.wikipedia.org/wiki/Peter_L._Berger
https://en.wikipedia.org/wiki/Thomas_Luckmann

V' Psmormgenn MIsammds > 3900l 3>39miz93900

Logdomom3zgmmmdn nb3emBonmo gobsomgdal 3mamodnls dmem s;mfengym-
dn 86003b65mm3bs00 gob3nmomes, m1dEs dgenol Mmenn o3 3MmEgLbdo 33eo3
d7bmyeymoas. UNICEF-ab (2022) 33em9358 oh396s, MmA L3ggosmmmmo Logommg-
00l 9gmbg ©5393700L Mxdso@n3s Jomoya dgccnsdn bnMmog godngdgdymaos bBg-
MgmB03ymo 56 LbLsgnnmMo. 830l geagse, Labmagscemgdal bahomo smad-
300L 3o MmammE AmHysengdal md0gd@adL s sMo MmagmME csbsbmm dmgs-
moggg0L. 8gcennl gobznmamgdnls smbgonl (MDF, 2021) ambo@&mmnbanl dnbgco-
300, 0630mnBoymo dobssmbol Jmby gos3gd300 Jomommnm &amgbozmigdo nd-
3000000. YRMmM bdoMo 3705017987300 J8ysMmads 3Mmdmy8nm boMmodn3l —
hmamM ,,dbgmEadsm*” sbgomo 053337006 smBMES MYBbgdL, 3nceMmy Ndsl, oy
mmam 33dmgogb abnbo Labmasmgdal bmazsbm3sb Hg3Mads ymaxzbsl.

h3760 5330M3700,, 9L Bnegmads bagnmMmgol bLobEgdym g3Mmamydsl: s130-
mydgmMos 0bgon 3x0033MgamL Asdmysmaogds, Mmagmog Hosbsmoalbgdl os-
BabmMmmodNL, 18350000l s AMo35ea3gMm3b3d0l nE]xoal gommads3zgosL. Lfm-
Mg gL 48bab Loxzyd3gmb ndobsc3nl, MMAE nbimnBaMa gobscmgds Lajsmom-
33cmmdo bmanmeo 0bLEG0GYENNMO MgBMMIs 30 sMy, SMddg MoMydYMIdNM0
J9mGIMs gobogl.

587650, 87ns M8bs3geMmM3] Lodysmda sty bmenme nbazmmadsigonls go-
533300 Hysmms, sMmsdge 3603365amM356 dogals Homdmoaggbl gofyg Masemm-
00bs s bmEosgyMmo bmmMmAjxdal 3MmmMAnmMyxdalsl. A3360 33eM735 sSLENMIOL,
mm3d 0539306 3ob3nmamgdsly s Mm30mnEI6EMONL Asdmysmndgdsbg 8gwns
393m7bsl sbgbl Mmamms Lommbobs s Mabinl, sbg37 dgbadmgdmmdgdals
s dbsesggmal AbMns. 0539300 J3939B7 dgnal Bx8mJdggds sdmingg-
onmMns oMo dbmemeo dnbsombol &n3Bg s 06 7bL3MOsYBY, sMadjm 0d Lmo-
Senm 3mbEgdLE LS s AdmdMNL, 3gagmanl Asmmymmodsby, Mmdgmog sbfy-
g0l sdmgagnmammgdgm mmab.

L3gE0omMmNMa Logommgdnl 33mby 05393700l dg30b3735d0 B3NS gobLvINM-
Moo 86008365mm3560 0b6LEMYTZbE NS, Moasb 8sb dgndamgds byano dgnfymb
0b3mnBoyMmo gobosommgdal 3Mabin3goal MgsmabBsEnsl, csbosbfmmmonl s
0My35Mma39Mm3b700L 3G mal godmngmgdsl. s8sLmsb, goyndsmmoaszn dgns-
3Mogd@ngs, Bgsdnmmnman 56 LgbLosnnMmo godndads 30 300033 IBRMM gosmMTos-
3900L LE0aFIENBIENSL S nBMEMSENSL. 3330l B7Ia700 sA35090L, Mmad B3-
©05-nBonbol s 3mmo@nzal 33momgdsd, Mmdgmog JBNdblds JongyMm ©o
0b3mnBoym 3MnbEn3gdl, dgndmgds 87Jobsl 3mbBoGoyma goMmadm, Lo d3-
93900 sdmy3nadmace 06sMANDId]6 30T gnBsLgdsl, bmEnsmnmo yMmaong-
Momog00 30 LGsdnMYMI 3008MEJdS.
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Jofommao Mgommodals 3mbEgdu@dn, donbyszse nbimnBoymo gobsocemy-
00l 3mao@ 030l gob3nmaMmgonls, 3xns-3Mod@nls 33mo3 hodmmhgds gemmoe-
oy LESbsMEBIOL. Lobmgosmyadmnzn FbmdNgMYdNL s3smgds, dxns3m-
modozob bGMYIGIMIWO F3MOMIOId0 s 3MmBILOYMO FIE0s3MbEIBGNL
39406s o1i30madgmos 0d0basczol, Mmd dgos MyseyMmo gobgl nbimy-
Bonmo 3nm@yMmabs s bmgnsmyMo 0bBgaMmognol BbsmeaddgMmn s sM sM-
AL 3mdgdnma LgMamEn3700b gob3dB303700L 77obnBaSCo.

©503365. 58M0gaco, 3gennl 3obYbolidgydmmods 053930l gob3005MYOSLISO
5 0630mBoMmdal 3m3mamnBaEnslbosb dndsmogodsdn Bmombmsl Lobdg-
09M o LEMLGIaom Goamadsl. 8obn nb@gamomads Logsbdsbsorengdemm
3MmmEgLgddn, 30mdM]dNLy S 33agMmago0l Asoymmds, Jongnhao boMmodn-
3900 o d0bssmbmomnzn dMo35ema3gmm3byds J8bnsb Loxwydzgaml, Mmdmal
sb3sMmydnmoE dgens dgndmads gobgl sms bmmmme nbazmmadsinal Hyomm,
5Mo830 sd&nyMmo bmgnsmymo 5336@0, MmMAgmoag bamb ¥Hymob yzgams 0533300
0565LHMMYBMadNs6 AMBsHamMgmosl bLaBmasmgdsdo.
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3°3m&Ma00L MabL 3oL Ag3soLgoal Laznmbgdo
Loajomorzgemmado

d0LEMOJE. Hnbsdgdsomg 33amg30L AnBsbns Lyddgbgydemm LydEmMmals 3mad-
3560900l 530656LM0 dgMomdnl 3g3slgds b3salbzs Jnmadal dmegmby
uyMmbmdno. godmygbgdonm 0gbs sen@dobal, L3MNbgynE@nLy s BAngg3LI0L
Z-score dmggangdn, Mmdmgdng LodYsemMaxdsl ndmg3s 3MmA83560700 3mmobingzo-
30 bJb gozm@madanl Malzol 8nbg3nm. Bomgdyma dxcxaJ00L Lond3gmby
890m03390s, Mmd 33emg35d0 dgbyeno 3mA33s60700L HT7EILMAS HoMmdmeggbo-
a0s Gomomn 86 bmangma Mabol 30&g8mM0g0d0, M3 8oncnmgoL 30bsblnman
LEsONEYMMONL 3MmdMYdsby Loddgbgdamm Lgd@&mmdn. donbgyszsm dmeog-
ol dmmab smMLydmo goblb3s370700by, Loghom B7bgbEns BaBL NL35AL
L& MMAn 3nbsblyMma Mabol BMosL. 33mg39 31737 305603670L AMbs 373700l
bgmdobofh3emdmdals 3mdgdabyg Logdomm3zgmmadn, MaE BmYEL3L sbsmodon-
3100 0bLbEGMNI]6EJO0L Lo godmygbgoal dgbsdmgdmmodsl s shgbl bs-
Fofmgosl, dmbggl MmagmMEz dmbsggdoms 05Bg00b gobznmomydy, by smbgdn-
o dmEImMIdal 5©o3E (300 3a0MMdMN3 MgsmmodsH).
053356dm LnBGY3700: B0bSBLYMO LEIONMNMMOYS, gozMEMIOL Malign, Lodd).
bg0mm Lgd@&ma, Z-Jyamol dmegmgxodn, sen@&dsban, L3Mnbaggo@n, BAngx3L30, BoO-
6oblyMo sbsemaBo, Malzgdal 3emabingznlsEns.

1 60bm §o3f039d7, bmbydal Lobgymadfosm ¥6033MLoGIGNL BaBBILOLS s LmEnsmnm
93609M70500 BOIYMBIBAL cmd@mMmsb@on. Lodgebogmm bymddm3sbgmon: Lmbndal
Lobgmadfoxm Nb033MLOGIG L SLMENMgdYMmo 3Mmygbmmo Ba6neo dndEgnd3nmao.

144



Nino Tsivtsivadze?
Sokhumi State University

Assessment of Bankruptcy Risk in the Construction Sector
Enterprises of Georgia

Abstract. This research examines the financial stability of companies operating
in Georgia’s construction sector by applying three prominent bankruptcy prediction
models: Altman’s Z-score, Springate, and Zmijewski. The study analyzed the
financial data of 12 construction firms over the period 2020-2022 to assess their risk
of insolvency.

The results reveal that most of the examined companies fall into high or moderate
risk zones, indicating financial instability across the sector. While each model uses
different financial ratios, there is a partial alignment among the outcomes, reinforcing
the validity of the findings. Zmijewski’s model tends to identify higher distress levels,
while Altman’s is comparatively more optimistic.

A critical limitation of the study is the lack of accessible and standardized financial
data in Georgia, which restricts the models’ applicability and the research scope.
Furthermore, these models are based on foreign economic contexts and require
adaptation to reflect the specific conditions of Georgia’s construction industry.

The research highlights the urgent need for improved data transparency, local
model development, and strategic policy interventions to support the long-term
sustainability of the construction sector.

Keywords: Financial stability, bankruptcy risk, construction sector, Z-score models,
Altman, Springate, Zmijewski, financial analysis, risk classification.

dgLo359m0. 07390L & NsEmMdY. bLyddgbgydamm Lgd&mMo J33ybal g3Mbmadnznls
9fho-ghoo doMmoomoo dndsmorymydss, Mmdgmog dmombm3l Gobd@odnm 3o-
300 Es05b]d70Ls s ghdgm3snsbn i3nbsblnma Mabymbgdal dmdomo-
BgdsL. LHmMgEe SMbodbnma dobolinocgdmgdn dobsdnmmodgdl dols Tomom
03Mmdbmodgmmosl ds3hmgimbmdninmn Myj3300Ls o BnbsblyMmo sMobiBodo-
anymmonl dodsfmo. sbigo gofmgdmdo goblygymmgdnom 8b6nd3bgemm3zsbo Bgds
Lad&mmdn AmJdgcen 3MB3560700l BNBIBLYMO dEagMoMdNLY S gogm@maonls
Mmolgob cMmmnmao s mongd&ymo dga3sligd..

do1bges35 53 Logznmbal sd&ysmmodanbls, Losjsmm3zgmmdn o8 JB&S3By oM
5MbydmoL bLmymymaznmo s Bgmdnbahzemdn Imbszgdoms dsBg0n, Moi 3bnd-
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nuli Dzimtseishvili.
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3650mm3b50 BMYEL3L 33emg30L BoLIBS0L s LomMdgl. smbodbnmao gomydmy-
00 Mol s1nEnmMadmmosl, 3odmygbgdoym 0gbsl LEsbsMmEnbgdyma, Logm-
onvdmmaobm 3Mogd& 03567 coxrndbidnmo sbagnndninmmn dmeymgodn, Moy bgmb
d999ymobL Lyd&mmdo 3nbsblnmo MaL3gdal 8g339& M dgsLgdsl s BgLsds-
d0bo 3M)396309mao 377obnBa87dnl sgga835L.

330m930L dgomeEmenmans s doMmacso dnbssmbin. 33cmg35 J3ndbyds R3o-
BobLYM0 sbsmobob Jymgoals dmgmgdals godmygbgosl, MmBymaoms 80Bsbns
3m335607500L gogmEMmadal Malzol §absbfsm 3MmagbmbBomgds i30bsbLyMa doh-
39690300 Loxyd3gmby. 33emx30L BoMmamgddn godmygbgdym ngbs bodn x3o-
Moim 3o3M33x0Ymn dmegmo: sen@dsbol Z-score, L3MNBaJxNE LY s BAo-
3930306 dmegmadn. maomgnmao domasbo ga3ndbgos goblbze330mm 3MAdNbY-
30sL 3m835600L AMBgx005bMdAl, cMmn33z0MoNL, 937 06MdOLS s O35MNY-
6300L doh376750mMYdL.

dmbs3gdms sbosgmnBalionznl dgamhs byddgbgdmm bgd&mmda dmgdgwn 3oMm-
390 39&33MmM00b 12 3mB83560s, MMIMxdLsE dnglosgs onmmanmn dmgmo
2020, 2021 s 2022 Hangdol i30bsblymmn sbgomndggdnl Loyndlzgmby. 3Ma3es-
60700 3mobnxzognms Malgol Bmbjdol doby3znom (nLoxmmbm, Lamabim,
89M 535350 BmMby).

d7009387000L bLESBNLEGINMN EFNTS3]05 IMNEd3s AL3gMLOYM SbosmMaBl

(ANOVA), t-&abBL s bmmdsemymmoonl &abEL (Kolmogorov—Smirnov), Msmo
d985Lg01moym dmegmadnl dos Mebbzgems s Labmmody. 33eMg35 SLObBO3L
S Abmenmeo nbnznnsmyMo 3m33s60700L BegmBsmmgmodsl, shodgc byd@m-
Mol 30656L1M BogMmomodsl Bmassc.

0700937000 gobbomm3s. 33tmy30L dgyasom domadymo dmbsg8gdn sh3gbg0U,
mm3d by3dgbgdMmm Lgd@&mmab 3MA33560700L 860d367cMmM3560 Bohomoa GomBmeo-
82600y Lafmaligm ob gofmsdszsom Bmbsdn. 3gmdme, sen@&dsbals dmegmoab
dobge300 3ma33s60900L oo Bohomo dmb3zs ,mboxrmmnbm Bmbol” BoMg-
g0l gomgo, MoE 80nmdL o0 B3nbsblnm sMobGsdnmymmosb]. L3Mnbag-
0@l dmegmn, dgesmixdnm bazmgdn LNdzsgMoom, MEB)6n8] 3MA3sbasl Sbo-
bogl Mmammi bLGsdaMNML, MdEs Lagmom bnMmooo Gs0bE domamm Molixdby
0070000070b. B30:93L30L dmeEgmal dnbye300 30 3MB3560700L PAMI3MgLMASL
3omomM0 3o3mEMIO0L SENdSIMAS goshbno.

dmegmydl dmMol dggagdol 3603365anm3560 bBofoenmodmonzn msbbzgms
0900086905, Mo bBMmal sbseoBal  LobmmodsL. doybgszse  sdaby,
5mbsbndbszns, Mmd Bmgnghmon 0bnznnsmymo 3m33sb600L 3esbosngaEns
8obLb353707@0s AmElymMgdol dmMmol, Moy dgbodemms godm§3gymo oymb dom
9076 3odmygbgonmo 0bsblyMmo 3mgxsznEngbBaodnl L3ggoxrnsino.

146



ombodbymo &36abisngodn goblLosnmmadnm Logymolbdms Logdomamzgembs
3mbBadLE3dn, Lol Loddgbgomm Layd@mMmo gho-gho §o0y306 Mmmb sbify-
a0l 433ybol orgnnsb dogs 3Mmeyd@dn s dobo gobznmsmyds BFnMmme
3ol s393d0Myd1ma, MmamMi dos mmbm3zbaby, nby nb3gLENENYOBY. dm-
anm Hengodo sbgdnma dozmmg3mbmadngnmo gonmizx3ammos, 30bsblyMma byd-
Gmmab Loxzmobomg s LaLbgdal 30mmdgdNL god3o3MIds v8doxmMydl bodd]-
6g0mmm 3M33560700L6 BNbsOLNM FMHYzMOEMOLL. dgLodsdnla, oxnjLo-
Moo domagmoa Mobinl dsh37670mg00 Pbs gobogl 360d365amm3560 Lngbs-
ano, MmgmMg 39mdm LydEmMmobom3al, aby g3MbmadnsyMmo 3mmodnlol dmMmado-
Mgoobonzab.

399mygbgommo dmeixmaxdal dgeoMmazdnon sbsgmabo. dgomgdnon sbo-
mnoBo sh376700L, MM 33emg3590 3odmygbgonm Led dmegml -oen@&dsbal, L3Mo-
633080Ls o BB0g73L30L Z-score MMTPENgOL - ZobLBIS370MMO 3Mmga30-
3026@1M0o 8705876Mm0Os s dga3slgdals 3oMadxBMmgdn goshbos. sen@dsbals
dmegmo 33MN0s6750L 3mMBg]10056mMdNL, Mmn330EMONLy s LodsBMm MmoMmydy-
@00l 3sh37670ma0L, M@ goblLosnoMgdnm gx337@0Nsb0s baxsmm LydEmMal
3m33560700L 3ga35L700LoL. L3MNbaggn@nl dmegmo sdsMG0330L 3Mmgaz03090-
G LAMYIGNMOL s Bo3MIdsE gmuNdbgos LsdSBMM BolLL, Mol godm
3Mog@ngnmo godmboggns 3gmdm 3mad3sbngdnbom3znl. Bdnigg3L30L dmegao
30 3m3nboMadmns 3nbsblyMmo LEMILOL LNA3EGMA]x0B], Mmammoiss BaMmo-
0, F5M00 35 E7O1NMI0700 s Lognmlb Nomymaeznon dsh3zxbgdmyda.

33m330b x33Mamgdda d70b0dbg0mes 3603365MmmM3560 Mvbb3jxEMS L3MNba]-
0&abs s B3n773L30L IMmEgmadl dmMal, Mg Lozsmsyeme gsdmf3gymons
doonn 3max0E0g6@00lL Abas3Ln Gndmmmanoom. sen@&dsbols Amegmao, 3nMo-
Jom, 97sM]d000 domomn Bm3smal Jnamgono gosdmomhgzs s Bmagnghom
0700nb393500 dgatmgdno m3@ndabEymoe sx3obgol 3ma3sbngdols dogmds-
MgmodsL.

58 dmymgoal 3Mad&osdnm gsdmygbgdsl Logomm3zgmmdo BmYs3L oMy
dbmenmeo doonn bagmmadmmabm §omBmaBszmmmoy, sMmadg dmbsggdoms LGmndg-
Gnmodo sMbydymo dgyLadsdmdgdo — dsgosmoms, LodsBMmm moMmydymgdol
56 g@smyMma 3o3n0@&omal 3m33mbyb@goal smgmbs. dglodsdnbo, Lagnfm
bogds oo dgmhgznomo godmygbgos sb sad@oEns sgnmmdmnzn 3mb@adu-
&obozob.

Lagmom xs8dn, AmEamMgoal dysmgds sh33670L, Mm3 cncmgnm Fscngsbl
593L demagmo s bbEn Bbamg, s Abmmme ghonbg Esyhmbmds 33M YBMNb-
39aymax3b LMY BSLM356 LMo L. domn 3MBdNboMgdnmMN SBseNBo 30 Ml
LOBYLAEJL o Jobol dgEsMmadoom monlxdBYM 05BOL gosHy3g@nmadgdals
dobomgodsc.
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33m930L JgbBmn3300. 330Mm735L SbeMo3l Me8gbndy 860d3650mm3s60 8-
BoOn3s, Mo 30Mmsdnm dmjdywgol d7ga700L BmasemosBy s dson nb@g-

M3MyGoE0nl LoBYLEIBY. gho-ghmomo Foozsmo FabBmYP3ss Logomomzgmmdn
®B0bs6LYYMo  dmMbs3gdxd0l mos s LobBgTPMho dsBgdaL sMmaMmlLgdmos. b
39Mgdmgds sxBMbaoL, MmammE 33emx30Lo30L Lagomm dmbogdgdal Am3mag-
0oL, 0by o000 LEBYLEOLS s LoLHMMOL gosdmGTgosL.
dgmMmy 8609369mm3560 gbmye3s P393d0MEgds 3odmygbgdyma dmeymmy-

00bL HomBmTs3mmdsLS s b37E0B03sL. LdB03] dmamo - SeME3sbols, L3Mnbag-
0&0bo s B30793L300 - YEbMYM 3MdJB 039675 oxrndbydnmMOo s dscn 3mgxo-
3036& M0 LEMYIBYMS dgbodmmms L oM SLsbszaL Jomoyyma Loddgby-
omm LydEmmal Mgammosl. goblbosnmmgdnm, sem@&dsbal dmgmo no3smo-
LH0bIOL 3MA3560al LodSBMM MaMIdYMYOSL, MmIgmog LoagoMmozgammdo,
SMoLoxsMm 3md3s607500L 838006373580, 3Mogd&ngnmace 8oyHzomagmo..

33m330b sLdGsdnE AgBmYEYMONY - s6seMoBdn Asorymo nym 12 3mad3s60s
o dbmeme Lsdo Haal dmbosgdgdn (2020-2022), Mo oM ndmg3s BaMmom
G&Mgbgoal ngbEnxnEnMmadal Lodnsmgdsl. goMms sdnby, dmeaymgoanls dg-
038900 oM oym gosdmHdgoymo Mgsmyma go3mEMmadnl k3odBI0MSb, Mos
BmYEs3L Fscn 3Mmabmbymao LoByLbEOL dgslgodsl.

9L 83%Bm7 3300 d000070L, Mmd Bomadmo 8313700 gosgMnm sM Nbs
890630Bmagsemo dogm byd@mmBg, dEs nbnbo Bsnby fomBmowaggbyb dbnds-
B3mm356 Lofynb g&o3L Laddgbgdenm LydEmMab BNbsbLlMo Malizgdal sbagno-
Bobo s d38agmdn goxzsmomydmo 33emg3300Lbm30b.

328amdo 330my3900L MY3MAgbs3Ngde. ImE3ad8ymo 33emy30L dEI3IO0
Pomdmgadbal Modybndy 360d369anm356 GndsMmonnamgodsl, Mmdgmos gobznme-
M0 bagnmmos byddgbgdmm Lyd@mMab 30bsBLYMA Mol ool MM Lymym-
om0 d3x35L700L300L.

30M3g9em Mogdon, Mx3madgbnmgdnmons Ambsaydms sbsenaBals AsbdGod0b go-
BRdMoMgxds, Mo dnealbdmol MmgmMy 3ma3sbngdal Momgbmodals goBmsl,
sb939 935086 AmMbo37370B7 oxrdbxdYM 3baeMABL. SB0dbnma dgLe-
dangdgmb gobool LymombBymo GMmybegdals godm3mgbols s 3Mmagbmbol
LOBYLEOL SFoMM]OL.

dgmmMmy 8603369cmm3560 dndsfmorymyds 739300Mg0s dmgmadals ss3-
GO0l sgnmmomng 93mbmdninm MsmMmOsLmSb. Lbsdn3g asdmygbydymo
dmegmo nbmym 3MogdEngoBrs oxydbgdymon, Mol gedmE dnbBsbdgHmbomas
Jofommm 3mb@gdu@bg dmMmagdnmo dgBsbgdol dmegmoaol d781ndo390s o6
SMbydmo dmegmydal dmnangnmgds abgomo 30bsblbyma dsh3b30g00L
8395035em0LHnbgdnm, MmBmydoE PBRMM se30mMs© bgmdnbshzomaos s JBg-
J&Mo sbsbazL byd@mmab L3gEoxsngsL.

148



89 s 5dnbs, MY3M3gbonmyxdnmns mgmgdal 83cegag0al 8gsfmgds Mys-
oMo gogm@maool BRod@gomseb, Mog dbnd3zbymm3bo gobmeanl dga3sbigdals
LOBbMMOLL s 3Mmabmbnman sbasenaBal dglodmadmmosb.

5 0Ommb, 3mbsEg8o;s baamaolo§3zemadmodnl BMms — Loxsmm ignbsblyMma
dmby39d700L Mygymomymo godmg33ybgos s LBsbsMENBIONMN doMmMAI]E)-
Mo 05B700L dggabs - gobgds 8bnd363mm3560 fobsdnmmos bajsonzgmm-
90 30656LYM Maliggoal LobBgdyMmo sbsgaBabs s J3MbmdngyMmo bLEBMsBa0-
700l 8odxmogLadalbonznb.

0503369. 330m735 AnBbs NLvbo3S Ly8dgbgdmm Lgd@&mMman dmJdgcon Lofo-
M3dmy00l i30bsbLYMn dgMmoomdal gxi3sbgdsl Jymgdty oxrndbydymo dym-
GoxzsdEmmymo dmeiymgool 3303)mo00. gsdmygbgdnman dgomemmmans —
sam@3sbal, L3MNbaggoB oLy s BBngg3L3ol Z-score Bmegmgdo — TgLodmyd-
mmosl ndemg3s, 8383sLaL 3MB83560700L gozm@MmIdalL Mabinl oMby Md0xI& Y-
Mo 30656L7YM0 nbnlzsEmmgdal Londzgmby.

330m330L dgcgaq0d8s oh376s, MmA 33emg3580 homonmo 3mB3560700L POMS3-
mabmods 933939 Bomamo 86 BmBngmo Molgol 30@&J3mMngddo, Moz JoycmomydL
130656LMa LESOdNMYMMOOL Bs3MxOMOsBY S LogaMmmgdl sI335@NM MIogn-
Mg0sb. dnnbysezs dmeamadl dmmal smlgdnmn dxsbgdnomn gobLb3zs3707-
00Ly, s dogh HomImeagbomo Lyhomo doemnsbmosdn g dbnd36xcmm3bse
30700000700L Lgg&mMal IMHyzmMoEMOSB) B0bSBLNMN N3seLSBMObNo.

dmEg3mn dgcga300 Homdmshgbl, mMmgmmi 3gmdm Ly&mmolb 3bsblyma
domm30l gondxmodgLgdol Logommgdsl, aby Lobymadfoxzmbs s 3mmo@nzol
89063bsBM3MaE0 nbLEGNENEJ00L dngh LEGMoBggonma dbsthosggmal bogomm-
9050, gobLogyomgdymo 360d36gamos gbngdgds dmboEgdos moomdsbs o
bgmdoboh3emdmodnl gobmeasl, My 805085 HomBmoaggbl gmo-ghon dofMo-
o 0bLENEYEoYM dsMgmL LodoMmazgamb g3mbmanzsda.

h3960 sBMom, 33emy3s J8b6olL 860d3670MmmM356 Loynd3zgmlb dgdceaman, dsLd-
&o07M0 s dgsmMxd000 sbsmMnbBgoobm3al, Mog baamb dgnhHymob boddgbgdemm
Lyg&MMal i30656LYMN Malggdab PY3Mm MmMAs s LobE8nm gosbmmgosb.
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